CENTRAL BANK OF INDIA

“CENTRALCARD”

MOST IMPORTANT TERMS AND CONDITIONS

CENTRAL BANK OF INDIA’s “CENTRALCARD” is affiliated to “MASTERCARD INTERNATIONAL” and “VISA INTERNATIONAL”. We are pioneer in Credit Card Business since 1980. We also undertake Credit Card Transaction Acquiring Business through our Merchant Establishments.

Our card is charged card. Cardholder is required to pay entire amount of card usage on due date. Some of the attractive features of our Centralcard are as under:

· Free of Cost Cheque Encashment facility upto Rs. 2500.00 per month 

· Free Issuance of Statement of Accounts

· No Charges for Balance Enquiry

· Free Credit Period to the extent of 25 to 55 days is allowed from the date of Card Usage till the due date

[A] FEES AND CHARGES

	1
	ENROLMENT FEE FOR PRIMARY & ADD ON CARDHOLDER 
	- MasterCard Domestic

- Visa Domestic

- MasterCard Electronic

- MasterCard International

- ADD ON 
	Rs.   300.00

Rs.   300.00

NIL

NIL

	2
	PHOTO FEE
	All types of cards
	Rs.   50.00 on issue & renewal of the card 

	3
	ANNUAL FEE
	- Domestic Card

- International Card 
	Rs.   400.00

Rs. 1000.00

	4
	CASH ADVANCE TRANSACTION FEE
	
	 2.50 % on advance amount

Rs.   100.00 ATM fee 

	5
	FINANCE CHARGES ON CREDIT EXTENDED
	Service Charges on amount remain beyond the due date
	  2.50 % [Monthly]

34.49 % [Annually] 

	6
	SERVICE TAX
	Applicable on all fees, interest & other charges
	12.24 %


[B] DRAWAL LIMITS

1]
“Credit Limit” means the limit up to which Cardholder is allowed to purchase on Credit Card

2]
“Available Credit Limit” is the difference between the Credit Limit and the Amount Due

3] 
“Cash Withdrawal Limit” is the limit which bank has fixed that Cardholder can withdraw on his card

[C] BILLING

1]
Billing Statement: All Cardholders will be billed on a monthly basis for all type of 
charges incurred on Card Usages. However, there may be no statement generated for the period in which there has been no outstanding due and no transaction on the account in the past month

2]
Amount Due: Cardholders are required to pay the entire amount on or before due date by Cheque/ DDs payable on Mumbai or at the place of respective Collection Centres. If he makes part payment or no payment, Service Charges @ 2.5% p.m. will be levied from the date of transaction

3]
Bill Dispute Resolution: Incase Cardholder chose to disagree with a charge indicated in his/ her Statement, the same should be communicated to reach our Bank within 15 [Fifteen] days of receipt of Statements, failing which it would be construed that all charges indicated in the statement are in order

4]
Grievances Redressal Cell:


Mr. C. J. Rudraksha, 

Senior Manager, 

Central Bank of India, 

CentralCard Department,

15/16, Bajaj Bhavan,

Nariman Point. Mumbai 400021.

Contact: 022-56387735/37/41/43, Toll Free Number: 1800 - 222 – 368

[D] DEFAULT AND CIRCUMSTANCES

1]
On non payment of amount dues for 120 days the Cardholder will be classified as 

a defaulter


2]
The defaulter data will be shared with M/S Satyam Ltd. Subject to payment of total outstanding, customer name will be removed from defaulter database within one month

3]
Initially, incase of default recovery is done by writing letters, personal dialogue. In event of demise of the Cardholder, if estate of the deceased Cardholder is willing, the bank does a Mutual/ negotiation for Settlement of the dues. Incase of cronic defaulter, legal proceeding is initiated

4]
Insurance cover Rs. 1.00 lacs is available to Cardholder incase of loss/ theft of card

