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yeQJeÀ Üeje Dee³eesefpele otmejs DeefKe} Yeejleer³e F& jepeYee<ee mecces}ve JesÀ DeJemej Hej yeQJeÀ JeÀer eEnoer Heef$eJeÀe meWì^} cebLeve JeÀe efJecees®eve JeÀjles ngS 
Þeer Sce Jeer jeJe ÒeyebOe efveosµeJeÀ SJece cegK³e JeÀe³e&JeÀejer DeefOeJeÀejer GvekesÀ yeeSb Þeer. efJeJeskeÀ Jeener, keÀe³e&HeeuekeÀ efveosMekeÀ, oeSb Þeer. jepeerJe Hegjer, 

keÀe³e&HeeuekeÀ efveosMekeÀ leLee yeQkeÀ kesÀ Jeefj<þ ceneHe´yebOekeÀ ieCe.



mesvì^ue yeQkeÀ Dee@HeÀ Fbef[³ee keÀer efleceener ie=n-Heef$ekeÀe
A Quarterly House - Journal of Central Bank of India

• Keb[ / Vol. 42 - 2021 • DebkeÀ - 2 • petve / June, 2021

efJe<e³e-met®eer / CONTENTS

Keb[ / Vol. 42 - 2021, DebkeÀ - 2 							       petve / June, 2021

ef[efpeì} yeQeEJeÀie SJece F&�e - Œ.ˆ 

ef[]peeFve, mebHeeefole leLee ÒekeÀeefMele : Þeer mce=efle jbpeve oeMe, mesvì^ue yeQkeÀ Dee@HeÀ Fbef[³ee, ®evojcegKeer, vejerceve Hee@F¥ì, cegbyeF& - 400 001 kesÀ efueS leLee GvekesÀ Üeje G®eerLe 
ie´eefHeÀkeÀ efHe´bìme& He´eF&Jesì efueefceìs[. DeeFef[³eue Fb[mì^er³eue Fmìsì, ceLegjeoeme efceume kebÀHeeTb[, mesveeHeleer yeeHeì ceeie&, ueesDej Hejsue, cegbyeF& - 400 013.

Designed, Edited and Published by Shri Smruti Ranjan Dash for Central Bank of India, Chandermukhi, Narimanpoint, Mumbai - 400 001 
Designed and Printed by him at Uchitha Graphic Printers Pvt. Ltd. 65, Ideal Industrial Estate, Mathuradas Mills Compound,  

Senapati Bapat Marg, Lower Parel, Mumbai - 400 013. 

.. ve efn %eevesve me¢Meb ..

mebHeeokeÀ
mce=efle jbpeve oeMe

mebHeeokeÀ ceb[ue
S®e. Sme. iejmee
veefcelee je@³e Mecee&
Jeemleer JeWkeÀìsMe

Sme. S®e. De³³etyeer
jepeerJe Jee<Cex³e

mebHeeokeÀer³e mene³ekeÀ
íe³ee HegjeefCekeÀ
DeYe³e kegÀuekeÀCeea

Editor
Smruti Ranjan Dash

Editorial Board
H. S. Garsa 

Namita Roy Sharma
Vasti Venktesh

 S. H. Ayubi 
 Rajiv Varshney

Editorial Assistant
Chhaya Puranik
Abhay Kulkarni

F&-cesue / E-mail
centralite1982@gmail.com
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he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&keÀejer DeefOekeÀejer keÀe mebosMe
Message from Managing Director & CEO

efhé³e mesvì̂ueeFì meeefLe³ees, 
Jele&ceeve héewÐeeefiekeÀer kesÀ oewj ceW yeQeEkeÀie héCeeueer Yeer leerJé ieefle mes heefjJee|lele nesleer pee jner 
nw. Deepe keÀe oewj ef[efpeìue yeQeEkeÀie keÀe oewj nw. ef[efpeìue yeQeEkeÀie keÀe DeeMe³e nw, 
lekeÀveerkeÀ kesÀ ceeO³ece mes yeQkeÀ SJeb yeQeEkeÀie mesJeeDeeW keÀes iéenkeÀeW lekeÀ hengb®eevee. DeLee&le 
peneb iéenkeÀ Jeneb yeQkeÀ. pecee DeLeJee $eÝCe Keelee KegueJeeves mes ueskeÀj ¬esÀef[ì keÀe[&, 
[sefyeì keÀe[&, SìerSce keÀe[& uesves Fl³eeefo nsleg veJeervelece lekeÀveerkeÀ (kebÀh³etìj/uewheìe@he/
mceeì& HeÀesve) keÀe Ghe³eesie keÀjvee ner ef[efpeìue yeQeEkeÀie nw. ef[efpeìue yeQeEkeÀie kesÀ Üeje 
yeQkeÀ meowJe iéenkeÀ kesÀ meeLe neslee nw Deewj iéenkeÀ keÀYeer Yeer, keÀneR Yeer GmekeÀer mesJeeDeeW 
keÀe Ghe³eesie keÀj mekeÀlee nw.  
21 JeeR Meleeyoer ceW héewÐeesefiekeÀer kesÀ leerJé efJekeÀeme kesÀ meeLe yeQeEkeÀie mesJeeDeeW ceW Deecetue 
®etue heefjJele&ve nes jne nw.  ef[efpeìue yeQeEkeÀie héCeeueer Meg×lee SJeb MeerIélee meefnle meJe&$e 
GheueyOe nes peeleer nw.  ³en mece³e keÀer ye®ele keÀjleer nw.  efpememes iéenkeÀ Deewj yeQkeÀ 
oesveeW keÀes ner Deheej ueeYe neslee nw.  JeemleJe ceW Fmemes oesveeW ner ueeYeeeqvJele nes jns nQ. 
ef[efpeìue yeQeEkeÀie héCeeueer keÀe efJekeÀeme yeQeEkeÀie kesÀ ³egie heefjJele&ve keÀer lejn nw.  
mesJee #es$e ceW keÀe³e&jle nesves kesÀ keÀejCe nceeje hé³eeme meowJe Glke=Àä iéenkeÀ mesJee héoeve 
keÀjvee nw. meeLe ner, nceeje hé³eeme Deheveer Glke=Àä iéenkeÀ mesJee keÀes efvejblej Deewj 
yesnlej keÀjles jnvee Yeer nw. ef[efpeìue yeQeEkeÀie Yeer SkeÀ Ssmeer héCeeueer nw efpemekesÀ ceeO³ece 
mes nce Deheves iéenkeÀeW keÀes efyevee MeeKee ceW DeeS lelhejlee mes GvekeÀe keÀe³e& mecheVe keÀjJee 
mekeÀles nQ. Fmemes iéenkeÀeW kesÀ Decetu³e mece³e keÀer ye®ele nesleer nw. iéenkeÀ Deheves mceeì& 
HeÀesve DeLeJee uewheìe@he DeLeJee kebÀh³etìj kesÀ ceeO³ece mes keÀYeer Yeer yeQeEkeÀie mesJeeDeeW keÀes 
héehle keÀj mekeÀlee nw. ³eneb meehleeefnkeÀ DeJekeÀeMe Yeer veneR neslee nw. JeemleefJekeÀlee ³en 
nw efkeÀ ef[efpeìue yeQeEkeÀie ceW keÀesF& DeJekeÀeMe ner veneR neslee nw. 
³eefo nce mebmLee kesÀ efueS ef[efpeìue yeQeEkeÀie kesÀ ueeYe osKeW lees ef[efpeìue yeQeEkeÀie héCeeueer 
nceejs efueS Del³eble ueeYeoe³ekeÀ nw. Fmemes nceejs ceeveJe Þece keÀer ye®ele nesleer nw. ueeiele 
keÀer ye®ele nesleer nw. FmekeÀer keÀe³e&héCeeueer ceW y³eepe SJeb mesJee héYeej keÀer ieCevee mJele: 
nesleer nw efpemeceW Yetue -®etkeÀ nesves keÀer mebYeeJevee meceehle nes peeleer nw. Fmemes mìsMevejer keÀer 
Yeejer ye®ele nesleer nw.   mìsMevejer keÀer ye®ele he³ee&JejCe mebj#eCe nsleg Yeer ueeYeoe³ekeÀ nw. 
ef[efpeìue yeQeEkeÀie kesÀ Ghe³eesie keÀjves mes yeæ[er mebK³ee ceW keÀeiepe ye®eles nw efpememes ueeKeeW 
Je=#e keÀìves mes ye®eles nQ. FmekesÀ DeefleefjÊeÀ heejbheeefjkeÀ yeQeEkeÀie héCeeueer ceW efjkeÀe[& jKeves 
kesÀ efueS Dehesef#ele mLeeve keÀer leguevee ceW ef[efpeìue yeQeEkeÀie héCeeueer keÀe efjkeÀe[& veieC³e 
mLeeve ceW meceeefnle nes peelee nw.  
ef[efpeìue yeQeEkeÀie keÀe Ghe³eesie keÀjves Jeeues iéenkeÀ keÀes nceejs Dev³e Glheeo SJeb mesJeeDeeW 
keÀer peevekeÀejer SkeÀ yeìve oyeekeÀj GheueyOe nes peeleer nw. Gmes y³eepe oj SJeb mesJee 
héYeej Fl³eeefo keÀer met®evee Yeer JeneR GheueyOe nes peeleer nw. Fme lejn nceejer ef[efpeìue 
yeQeEkeÀie héCeeueer keÀe Ghe³eesie keÀjves Jeeues J³eefÊeÀ keÀes nceejs efJeefYeVe GlheeoeW Deewj 
mesJeeDeeW kesÀ efueS Deueie-Deueie keÀeGbìjeW hej peekeÀj Deueie-Deueie keÀee|cekeÀeW mes 
peevekeÀejer pegìeves kesÀ mLeeve hej kesÀJeue yeìve oyeekeÀjmeye kegÀí %eele nes peelee nw. 
héCeeueer ceW oer ieF& met®evee kesÀ Devegmeej Deheves kebÀh³etìj, mceeì& HeÀesve/ uewheìe@he hej ner 
met®eveeSb héoeve keÀj iéenkeÀ nceejs Glheeo leLee mesJeeSb héehle keÀj mekeÀlee nw.  
³en Gef®ele mece³e nw, peye meYeer mesvì̂ueeFì mJe³eb keÀes lekeÀveerkeÀer ªhe mes me#ece yeveeSb 
leLee Deheves iéenkeÀeW keÀes ef[efpeìue yeQeEkeÀie héCeeueer SJeb megj#ee kesÀ héefle peeieªkeÀ keÀjW 
Deewj GvnW FmekesÀ efueS hésefjle keÀjW.  
nee|okeÀ MegYekeÀeceveeDeeW meefnle.  

(Sce. Jeer. jeJe) 
héyebOe efveosMekeÀ SJeb cegK³e keÀe³e&keÀejer DeefOekeÀejer 

Dear Centralites,

With technological advancement, banking system is changing 
at a rapid pace. We are living in an era of digital banking. 
Digital Banking is about providing end to end Banking related 
services to customers. It means using latest technology for 
opening of deposit or loan accounts, applying for credit cards 
or debit cards etc. Through digital banking, banking services 
are constantly available to our accountholders which they can 
access as per their convenience. 

With the rapid advancement of technology in the 21st century, 
the process of delivery of banking services has undergone 
a sea-change. Digital banking platforms are universally 
accessible, saves time and are immensely beneficial both for 
accountholders and bankers. The immense strides made by 
digital banking system today signifies a paradigm shift from 
the era of traditional banking facilities. 

It has always been our endeavour to provide best banking 
services to our constituents and ensure that our services 
keep evolving continuously. Digital Banking is a medium 
through which our customers can easily fulfill their banking 
requirements from home thereby reducing the need for 
visiting branches drastically and saving time and efforts. 
Accountholders can access banking services through 
smartphones, laptops or computer anywhere, anytime and 
even on holidays.   

Information on new developments and banking products e.g. 
deposit & loan products, other services are now available 
24*7. Banking updates like changes in interest rates & 
service charges etc. are also available on public domain. Any 
customer can acquaint himself about various products and 
services of the bank without having to visit or communicate 
with branches. 

Digital banking systems are beneficial for our organisation 
too. Besides being extremely cost-effective, they also reduce 
footfall at the branch thereby saving working man-hours 
and enabling us to focus on productive banking, canvassing 
new business, developing customer relationships to retain 
existing customers and adding new customers.   

It is high time for all Centralites to align themselves with the 
digitisation boom presently underway, realise its advantages, 
adapt themselves to the alternate delivery channels and 
products, be hands-on with the products by using these 
products, beware of the security concerns and precautions 
to be adopted and make our constituents aware about 
the benefits of digital banking system and about digital 
advancements made by our bank and motivate them to be a 
part of the digital revolution.

With warm regards.

(M. V. Rao)
Managing Director and Chief Executive Officer

efhe´³epeveeW ceW yeìe ngDee ogKe menves ³eesi³e nes peelee nw - keÀeefueoeme2CENTRALITE



keÀe³e&heeuekeÀ efveosMekeÀ (SSme) keÀe mebosMe
Message from Executive Director (AS) 

efhe´³e mesvì^ueeFì meeefLe³ees, 
Jele&ceeve ceW Yeejle mejkeÀej Üeje hetjs osMe ceW ef[efpeìue Yeejle DeefYe³eeve 
lespeer mes ®euee³ee pee jne nw. JeemleJe ceW Yeejle kesÀ veeieefjkeÀeW keÀes Dee@veueeFve 
mejkeÀejer mesJeeSb he´oeve keÀjves, FueskeÌì^eefvekeÀ ªhe ceW megefJeOeeSb GheueyOe 
keÀjeves Deewj Yeejle jeä^ keÀes ef[efpeìue ªhe mes meMeÊeÀ yeveeves kesÀ ue#³e 
meefnle ³en DeefYe³eeve he´ejbYe efkeÀ³ee ie³ee nw. ®etbefkeÀ efJeefYeVe he´keÀej keÀer mesJeeSb 
ef[efpeìue ceeO³ece mes oer peeveer nw, osMe ceW GheueyOe vesìJeke&À keÀes Yeer GVele 
yevee³ee pee jne nw. efpememes ef[efpeìue mesJeeSb efveyee&Oe ®eue mekeWÀ.  
Fmeer ¬eÀce ceW, yeQeEkeÀie mesJeeSb Yeer nQ. efpemekesÀ Debleie&le Jele&ceeve yeoueles 
Deee|LekeÀ heefj¢M³e ceW ef[efpeìue yeQeEkeÀie he´Ceeueer keÀe efJekeÀeme efkeÀ³ee pee 
jne nw. ef[efpeìue yeQeEkeÀie ceeO³ece mes nceeje yeQkeÀ Deheves ie´enkeÀeW keÀes GvekeÀer 
DeeJeM³ekeÀlee kesÀ Devegªhe Glheeo SJeb mesJeeSb ef[efpeìue ªhe ceW he´oeve keÀjves 
keÀer menpe Deewj mejue megefJeOee oskeÀj Deheveer ie´enkeÀ mesJee keÀes Deewj yesnlej 
yeveeves keÀe he´³eeme keÀj jne nQ.  
nceejs yeQkeÀ ves ef[efpeìue yeQeEkeÀie he´Ceeueer keÀes GVele lekeÀveerkeÀ meefnle GheueyOe 
keÀjJee³ee nw leLee Fmes ueieeleej GVele keÀjlee pee jne nw. Deye nceejs ie´enkeÀ 
Deheves owefvekeÀ uesve-osve Deheves efJeefYeVe mebmeeOeveeW kesÀ ceeO³ece mes menpelee mes 
keÀj jns nQ. ef[efpeìue yeQeEkeÀie kesÀ ceeO³ece mes nce Deheves efJeefYeVe pecee Deewj 
$eÝCe GlheeoeW leLee Deheveer efJeefJeOe mesJeeDeeW keÀes ef[efpeìue ªhe ceW Dee@veueeFve 
ceeO³eceeW mes GheueyOe keÀjJee jns nQ. Fme ceeO³ece mes Dee@veueeFve uesve osve 
efvejblej yeæ{ jne nw. Jele&ceeve mece³e ceW ef[efpeìue yeQeEkeÀie keÀes Deheveer  leerJe´ 
ieefle  kesÀ meeLe-meeLe yengle DeefOekeÀ megefJeOeepevekeÀ he´Ceeueer kesÀ ªhe ceW ceevee 
peeves ueiee nw.   
ef[efpeìue yeQeEkeÀie he´Ceeueer ceW SìerSce, kewÀMe ef[heeefpeì efkeÀ³eesmkeÀ, mJe³eb 
heemeyegkeÀ efhe´eEìie ceMeerve, pewmeer megefJeOeeSb Yeer cenlJehetCe& YetefcekeÀe efveYee jner 
nQ. Ssmeer megefJeOeeDeeW kesÀ HeÀuemJeªhe ie´enkeÀ, efyevee MeeKee ceW DeeS Dehevee 
keÀe³e& mebheVe keÀj uesles nQ. JeneR kebÀh³etìj, uewheìe@he leLee mceeì& HeÀesve ceW yeQeEkeÀie 
She [euekeÀj ie´enkeÀ Deheves Deee|LekeÀ uesve osve, Oeve jeefMe DeblejCe, efyeue 
Yegieleeve, Dee@veueeFve Kejeroejer Fl³eeefo keÀe³e& Deemeeveer mes keÀj uesles nQ.  
SkeÀ yeQeEkeÀie mebmLee kesÀ ªhe ceW nceejs efueS he´meVelee keÀe efJe<e³e neslee nw efkeÀ 
nceejs ie´enkeÀ keÀes Ssmes keÀe³eeX kesÀ efueS MeeKee lekeÀ Deevee-peevee DeeJeM³ekeÀ 
veneR neslee efpememes GvekeÀe Þece, J³e³e SJeb yengcetu³e mece³e meye ye®e peelee nw.  
ef[efpeìue yeQeEkeÀie he´Ceeueer kesÀ Devleie&le nce Deheves ie´enkeÀ keÀes meYeer lejn 
GlheeoeW SJeb mesJeeDeeW keÀer met®evee Yeer mejuelee mes he´oeve keÀjles nQ. efpememes 
ie´enkeÀ nceejs yeQkeÀ kesÀ Dev³e Glheeo SJeb mesJeeDeeW keÀes uesves nsleg DeekeÀe|<ele 
nesles nw.  
nceW ³en mecePevee nesieeefkeÀ ef[efpeìue yeQeEkeÀie he´Ceeueer nceejs yeQkeÀ Deewj 
nceejs ie´enkeÀeW oesveeW kesÀ efueS ueeYehe´o nesves kesÀ DeefleefjÊeÀ megefJeOeepevekeÀ Yeer 
nw. Dele: meYeer mesvì^ueeFì meeefLe³eeW Üeje Deheves ie´enkeÀeW kesÀ yeer®e FmekeÀe 
J³eehekeÀ he´®eej-he´meej efkeÀ³ee peevee Dehesef#ele nw.

nee|okeÀ MegYekeÀeceveeDeeW meefnle, 

DeeueesJeÀ ÞeerJeem‍leJe
JeÀe³e&HeeueJeÀ efveosMeJeÀ

Dear Centralites,
At present, the Digital India campaign is being run speedily 
across the nation by the Government of India. In fact, 
this campaign has been started with the aim to provide 
government and banking services to the citizens of India 
online, transaction and banking facilities would be made 
available in electronic form and this will certainly go in the 
long way to make India a digitally empowered nation. Since 
various types of services are to be provided through digital 
platform, the internet network services available in the 
country are also being upgraded to ensure uninterrupted 
and seamless digital banking & e-commerce experience. 
On the same lines, our digital banking system is being 
developed & upgraded in the current digital age to fulfill 
the bank’s obligations towards its customers. Our Bank 
is striving to further improve its customer service by 
providing easy and convenient facility to our customers 
for its products and services in the digital form (Desktop / 
Mobile) as per the envisaged daily requirements, through 
Digital Banking.
Our Bank is providing the Digital Banking System & 
continuously improving it through advanced technology. 
With these developments our customers are doing their 
routine transactions with ease using various e-banking 
resources. Due to introduction of digital banking various 
banking products like different types of deposits and 
loan products are readily available for our customers’ 
subscription without any need to physically visit the bank. 
Because of aforementioned benefits of digital banking which 
also includes completion of transactions at a faster pace 
there is a tremendous rise in number of online transactions 
and more number of bank’s customers are embracing it 
daily due to its inherent convenience.
Electronic facilities like ATM, Cash Deposit Kiosk, Self 
Passbook Printing Machine, etc. are also playing an 
important role in the digital banking system. Due to such 
available facilities, customers don’t need to visit the bank 
for routine tasks such as cash deposit / withdrawal and 
pass book printing, further other financial transactions 
like online shopping, bill payment & money transfer can be 
easily done by using our bank’s website / application using 
desktop/ mobile. As a banking institution, it is a matter of 
pride for us that our customers don’t need to visit the branch 
for such tasks, which saves their valuable time, efforts and is 
economical as well. It is our initiative to provide information 
about all our products and services to our customers in the 
digital banking platform to further attract them to subscribe 
our other products & services as well. 
The digital banking system offers convenience to both bank 
staff as well as its customers & hence it is required to be 
widely publicized by all the Centralites amongst them.

ALOK SRIVASTAVA 
EXECUTIVE DIRECTOR
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mebHeeokeÀer³e / Editorial

efhe´³e mesvì^ueeFì meeefLe³ees, 

efJeéeYej ceW leerJe´ ieefle mes ®eue jns he´ewÐeesefiekeÀerkeÀjCe kesÀ HeÀuemJeªhe nj #es$e 
keÀer keÀe³e&he´Ceeueer ceW J³eehekeÀ heefjJele&ve nes jns nQ. yeQeEkeÀie #es$e Yeer Fmemes 
Deítlee veneR nw. efvejblej nes jner he´ewÐeesefiekeÀer keÀer efJekeÀeme he´ef¬eÀ³ee ceW yeQeEkeÀie 
he´Ceeueer henues kebÀh³etìjerke=Àle ngF&. FmekesÀ yeeo yeQeEkeÀie meeryeerSme Jeeueer nes 
ieF&, efpemeceW ie´enkeÀ MeeKee keÀe veneR hetjs yeQkeÀ keÀe nes ie³ee Lee.  

Deye ef[efpeìue yeQeEkeÀie he´Ceeueer keÀe ³egie Dee ie³ee nw. efpemeceW yeQkeÀ ie´enkeÀ 
kesÀ neLe ceW Dee ie³ee nw. ef[efpeìue yeQeEkeÀie mece³e keÀer DeeJeM³ekeÀlee nw leLee 
yeQkeÀ kesÀ ie´enkeÀeW keÀer ceebie Yeer nw. Deepe DeefOekeÀebMe ie´enkeÀ ef[efpeìue yeQeEkeÀie 
he´Ceeueer ®eenles nQ. FmeefueS nceejs yeQkeÀ ceW ef[efpeìue yeQeEkeÀie keÀer megefJeOee keÀe 
ueeYe Gþeves Jeeues ie´enkeÀeW keÀer mebK³ee efvejblej yeæ{leer pee jner nw. ie´enkeÀeW 
kesÀ yeer®e ef[efpeìue yeQeEkeÀie keÀer ueeskeÀefhe´³elee yeæ{les peeves keÀe he´cegKe keÀejCe 
FmekeÀe megefJeOeepevekeÀ nesvee nw. yeQeEkeÀie Glheeo uesves nsleg DeLeJee yeQkeÀ keÀer 
keÀesF& mesJee he´ehle keÀjves kesÀ efueS ie´enkeÀ keÀes Deheves yeQkeÀ keÀer MeeKee ceW veneR 
Deevee heæ[lee nw. ie´enkeÀ Deheves mLeeve mes ner yeQeEkeÀie kesÀ keÀe³e& keÀj mekeÀlee nw. 
Gmes ®eens yeQeEkeÀie keÀe Glheeo uesvee nes DeLeJee Gmes OevejeefMe DeblejCekeÀjveer 
nes ³ee ie´enkeÀ Deheves efkeÀmeer efyeue keÀe Yegieleeve keÀjvee ®eenlee nw, Ssmes keÀe³e& 
Jen ef[efpeìue yeQeEkeÀie kesÀ ceeO³ece mes keÀYeer Yeer Deewj keÀneR mes Yeer keÀj 
mekeÀlee nw.  

ef[efpeìue yeQeEkeÀie he´Ceeueer keÀer efJeMes<elee ³en Yeer nQ efkeÀ ³en yeQkeÀ kesÀ efueS Yeer 
megefJeOeepevekeÀ SJeb ueeYeoe³ekeÀ nw. Fmemes ie´enkeÀeW keÀe keÀe³e& menpelee mes nes 
peelee nw leLee yeQkeÀ keÀer heefj®eeueve ueeiele Ieì peeleer nw.  nceeje yeQkeÀ meowJe 
he´³eemejle jnlee nw efkeÀ nceejs ie´enkeÀ meJeexÊece mesJee he´ehle keÀjW. FmekesÀ efueS 
yeQkeÀ Deheveer ef[efpeìue yeQeEkeÀie keÀer he´Ceeueer ceW Yeer efvejblej efJekeÀeme keÀj jne 
nw. nceeje yeQkeÀ ef[efpeìue yeQeEkeÀie ceW veJeervelece lekeÀveerkeÀ mLeeefhele keÀjves kesÀ 
meeLe-meeLe Deheves ie´enkeÀeW keÀes efJeefYeVe he´keÀej kesÀ Glheeo Deewj mesJeeSb he´oeve 
keÀj jne nw.  nceeje he´³eeme nw efkeÀ nceeje ie´enkeÀ meowJe meblegä jns.  

mesvì^ueeFì keÀe Jele&ceeve petve 2021 DebkeÀ ef[efpeìue yeQeEkeÀie hej DeeOeeefjle 
nw. FmeceW Dev³e efJe<e³eeW kesÀ meeLe-meeLe ef[efpeìue yeQeEkeÀie hej kegÀí De®ís 
uesKe he´keÀeefMele efkeÀS pee jns nQ. DeeMee nw mesvì^ueeFì kesÀ heeþkeÀ Fve uesKeeW 
mes DeJeM³e ueeYeeeqvJele neWies. 

nee|okeÀ MegYekeÀeceveeDeeW meefnle, 

  YeJeoer³e 

mce=efle jbpeve oeMe
mebHeeokeÀ / ceneHe´yebOekeÀ

Dear Centralites,

Due to the rapid global technological advancement, 
massive changes are taking place in the functioning 
of every facet of life. Banking Sector is no 
exception. In the process of constant technological 
progress, the banking system was the first to be 
computerized by migrating to CBS, in which the 
customer of the branch became a customer of the 
Bank. 

In the present era of the digital banking revolution, 
Bank along with its products and services are 
available to the customer non-stop. Digital banking 
is the need of hour and is constantly required 
by our customers.  Customer demand for digital 
banking platforms and options is increasing. 
The major reason for the increasing popularity 
of digital banking is its convenience, seamless 
availability, secure environment and not having to 
visit branches for availing banking services. Be it 
subscribing to our banking products, processing 
fund transfers, making bill payments, our 
customers can perform any of these round-the-
clock from home by accessing our digital banking 
products. To fulfill bank’s obligations towards our 
customers, bank is regularly upgrading its digital 
banking technology platforms and services.

Digital Banking transacting are extremely cost-
effective and helps in cutting operating costs of 
bank. Digitisation has also increased working man-
hours by reducing physical/personal intervention 
since the customers are no longer required to visit 
branches for their banking requirements thereby 
enabling us to use our working hours more 
effectively and productively. 

The June 2021 issue of Centralite focuses on digital 
banking.  I hope the readers will be benefited by 
the articles and contribute wholeheartedly to 
Bank’s digital progress.                 

With best wishes,

Smruti Ranjan Dash
Editor / General Manager
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meeFyej megj#ee SkeÀ yeæ[e cegÎe

nce efpeleveer les]peer mes ef[efpeìue ogefve³ee keÀer Deesj yeæ{ jns nQ, þerkeÀ Gleveer 
ner les]peer mes meeFyej DehejeOe keÀer mebK³ee ceW Yeer Je=ef× nes jner nw.  Yeejle kesÀ 
meeLe-meeLe hetjer ogefve³ee ceW yeej-yeej  meeFyej nceues nesles jns nQ.  yeQeEkeÀie 
Fmemes Deítlee veneR nw. Jele&ceeve ceW meeFyej megj#ee jCeveerefle, jeä^er³e megj#ee 
keÀe SkeÀ DeefYeVe Debie yeve ie³ee nw.  FmekeÀe he´YeeJe #es$e efkeÀmeer osMe kesÀ 
Meemeve, DeLe&J³eJemLee Deewj keÀu³eeCe kesÀ meYeer henuegDeeW keÀes keÀJej keÀjves ceW 
mewv³e he´YeeJe Je GmekeÀer cenÊee mes efkeÀmeer Yeer he´keÀej mes keÀce veneR nw~Deepe kesÀ 
mece³e ceW Fbìjvesì keÀe Ghe³eesie ueieYeie nj #es$e ceW efkeÀ³ee peelee nw~ Fbìjvesì 
kesÀ efJekeÀeme Deewj FmekesÀ mebyebefOele ueeYeeW kesÀ meeLe meeFyej DehejeOeeW keÀer 
DeJeOeejCee Yeer efJekeÀefmele ngF& nw~

meeFyej DehejeOe efJeefYeVe ªheeW ceW efkeÀ³es peeles nQ.  kegÀí meeue henues, Fbìjvesì 
kesÀ ceeO³ece mes nesves Jeeues DehejeOeeW kesÀ yeejs ceW peeieªkeÀlee keÀe DeYeeJe Lee.  
meeFyej DehejeOeeW kesÀ ceeceueeW ceW Yeejle Yeer Gve osMeeW mes heerís veneR nw, peneB 
meeFyej DehejeOeeW keÀer IeìveeDeeW keÀer oj Yeer efove-he´efleefove yeæ{leer pee jner 
nw. 

meeFyej DehejeOe kesÀ ceeceueeW ceW SkeÀ meeFyej DehejeOeer, efkeÀmeer GhekeÀjCe 
keÀe Ghe³eesie, Ghe³eesiekeÀlee& keÀer J³eefÊeÀiele peevekeÀejer, ieesheveer³e J³eeJemeeef³ekeÀ 
peevekeÀejer, mejkeÀejer peevekeÀejer ³ee efkeÀmeer ef[JeeFme keÀes De#ece keÀjves kesÀ 
efue³es keÀj mekeÀlee nw. GhejesÊeÀ met®eveeDeeW keÀes Dee@veueeFve yes®evee ³ee Kejerovee 
Yeer SkeÀ meeFyej DehejeOe nw. 

FmeceW keÀesF& mebMe³e veneR nw efkeÀ ³en SkeÀ DeehejeefOekeÀ ieefleefJeefOe nw, efpemes 
kebÀh³etìj Deewj Fbìjvesì kesÀ Ghe³eesie Üeje Debpeece efo³ee peelee nw.  meeFyej 
DehejeOe, efpemes 'FueskeÌì^e@efvekeÀ DehejeOe' kesÀ ªhe ceW Yeer peevee peelee nw, SkeÀ 
Ssmee DehejeOe nw efpemeceW efkeÀmeer Yeer DehejeOe keÀes keÀjves kesÀ efue³es kebÀh³etìj, 
vesìJeke&À ef[JeeFme ³ee vesìJeke&À keÀe Ghe³eesie, SkeÀ Jemleg ³ee GhekeÀjCe kesÀ ªhe 
ceW efkeÀ³ee peelee nw.  peneB FvekesÀ (kebÀh³etìj, vesìJeke&À ef[JeeFme ³ee vesìJeke&À) ]
peefj³es Ssmes DehejeOeeW keÀes Debpeece efo³ee peelee nw JenerB FvnW ue#³e yeveeles ngS 
FvekesÀ efJe©× DehejeOe Yeer efkeÀ³ee peelee nw. 

keÌ³ee nesleer nw efHeÀeEMeie?

efHeÀeEMeie, SkeÀ meeFyej DehejeOe nw. FmeceW keÀesF& J³eefÊeÀ Kego keÀes efkeÀmeer 
mebieþve keÀe JewOe he´efleefveefOe kesÀ ªhe ceW hesMe keÀjles ngS ueesieeW mes F&cesue, 
HeÀesve keÀe@ue ³ee mebosMe kesÀ peefj³es mebheke&À keÀj uegYeeves keÀer keÀesefMeMe keÀjlee 
nw, leeefkeÀ Jen GvekeÀe yeQeEkeÀie Deewj ¬esÀef[ì keÀe[& keÀe y³eesje leLee heemeJe[& 
meefnle ieesheveer³e peevekeÀejer neefmeue keÀj mekesÀ. ceesyeeFue HeÀesve hej Fbìjvesì 
keÀe Fmlesceeue yeæ{ves mes efHeÀeEMeie kesÀ DeueeJee mheeF&Jes³ej, jwvemeceJes³ej Deewj 

cewueJes³ej kesÀ peefjS Yeer meeFyej DehejeOe nes jns nQ.

mheeF&Jes³ej, jwvemeceJes³ej Deewj cewueJes³ej?

mheeF&Jes³ej DeehekesÀ ceesyeeFue HeÀesve mes ]peªjer peevekeÀejer ®egje ueslee nw, JeneR 
jQmeceJes³ej DeehekesÀ uee@ieFve Deewj Dev³e ®eerpeeW hej kebÀì^esue keÀj ueslee nw Deewj 
efHeÀj GmekesÀ yeoues Deehemes efHeÀjewleer keÀer jkeÀce Jemetueer keÀjves keÀer keÀesefMeMe 
nesleer nw. cewueJes³ej ceW DeehekesÀ ceesyeeFue HeÀesve kesÀ Sshe keÀer peevekeÀeefj³eeb 
Demegjef#ele nes peeleer nQ. Fmemes ye®eves efkeÀ efueS Deheves ceesyeeFue HeÀesve kesÀ Sshe 
keÀes ncesMee Dehe[sìs[ jKeW.

keÌ³ee nQ ye®eeJe kesÀ megPeeJe

Fbìjvesì ³ee ceesyeeFue HeÀesve mes efkeÀmeer Yeer lejn kesÀ mebJesoveMeerue [eìe keÀer 
®eesjer, ieuele Fmlesceeue ³ee Gmes efceìves/Kees peeves mes ye®eeves kesÀ efueS ceesyeeFue 
HeÀesve Deewj meYeer Sshe keÀes megjef#ele jKevee ]peªjer nw.

efkeÀmeer Yeer Sshe keÀes ncesMee Deheves ceesyeeFue nQ[mesì efvecee&lee ³ee Dee@hejseEìie 
efmemìce kesÀ DeeefOekeÀeefjkeÀ mìesj mes ner [eGveuees[ keÀjW. efkeÀmeer De%eele 
ñeesle mes Sshe [eGveuees[ vee keÀjW.

meesMeue ceeref[³ee DekeÀeGbì kesÀ peefjS efkeÀmeer Deewj Sshe ceW meeFve-Fve keÀjles 
ngS meleke&À jnW. kegÀí Sshe meesMeue ceeref[³ee meeFìeW kesÀ meeLe pegæ[s nesles nQ, 
Ssmes ceW Jes Sshe DeehekesÀ meesMeue ceeref[³ee DekeÀeGbì mes met®eveeSb ues mekeÀles nQ.

SmeSceSme Deewj F&cesue hej DeeS eEuekeÀ hej eqkeÌuekeÀ keÀjves mes henues, De%eele 
ñeesle mes DeeS Deìw®eceWì Keesueves mes henues O³eeve oW FmeceW Jee³ejme keÀe Keleje 
nes mekeÀlee nw.

efkeÀmeer Yeer yeQkeÀ kesÀ veece mes Deeves Jeeueer HeÀesve keÀe@ue, cewmespe ³ee F&cesue hej 
Yejesmee vee keÀjW, Deheves Keeles keÀer peevekeÀejer efkeÀmeer mes meePee ve keÀjW.

ceesyeeFue HeÀesve hej meeJe&peefvekeÀ JeeF&-HeÀeF&  vesìJeke&À keÀe Fmlesceeue keÀjves mes 
ye®eW. Deheves HeÀesve kesÀ ]peªjer Sshe kesÀ uee@ie Fve DeeF&[er Deewj heemeJe[& GmeceW 
mesJe ve jKeW.

]peªjle veneR nesves hej yuetìtLe meseEìie keÀes Dee@HeÀ keÀjkesÀ jKeW.

efkeÀmeer Yeer Sshe kesÀ peefjS Dee@veueeFve ceveer ì^ebmeHeÀj keÀjles mece³e meleke&À jnW 
Deewj JesefjHeÀeF[ Dee@veueeFve mìesj mes ner meeceeve Dee@[&j keÀjW.

meeFyej þieeW mes ye®eves kesÀ efue³es  efkeÀmeer Yeer lejn kesÀ mebosnemheo eEuekeÀ keÀes 
ceesyeeFue ³ee cesue mes eqkeÌuekeÀ ve keÀjW. efkeÀmeer mes Yeer Deheves efkeÀmeer yeQkeÀ, 
meesMeue ceeref[³ee DekeÀeGbì ³ee F&cesue DeLeJee Dev³e efkeÀmeer DekeÀeGbì keÀer 
peevekeÀejer Mes³ej ve keÀjW.

ef[efpeìue yeQeEkeÀie ceW meeFyej 
megj#ee SJeb meeJeOeeefve³eeb

- kesÀ Sve ogyes
cegK³e ÒeyebOeJeÀ (jepeYee<ee) 

heìvee, Dee@®eef}JeÀ JeÀe³ee&}³e
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meeFyej OeesKeeOeæ[er mes efveheìves kesÀ efueS peeieªkeÀlee SJeb peevekeÀejer meyemes 
cenlJehetCe& nefLe³eej nQ.

ef[efpeìue yeQeEkeÀie keÀes megjef#ele yeveves kesÀ efue³es efvecveefueefKele meeJeOeeefve³eeB 
DeeJeM³ekeÀ nQ-

Deheves efheve vebyej Deewj heemeJe[& keÀes megjef#ele jKeW 

DeefOekeÀebMe efJeÊeer³e uesve-osve kesÀ efueS SkeÀ efheve vebyej ³ee heemeJe[& keÀe 
Ghe³eesie keÀjvee DeefveJee³e& nw. GvekesÀ Ghe³eesie kesÀ mece³e efJeMes<e meeJeOeeveer 
jKeW Deewj FvnW keÀYeer Yeer efkeÀmeer Yeer J³eefÊeÀ hej Gpeeiej ve nesves oW. ³eefo 
Deehe Fmes heefjJeej kesÀ efkeÀmeer meom³e kesÀ meeLe yeebìvee Yeer ®eenles nQ lees ³en 
keÀe³e& efkeÀmeer meeJe&peefvekeÀ mLeeve hej vee keÀjW. Fmes hetCe& ªhe mes ieghle jKeves ceW 
ner mecePeoejer nw .

heemeJe[& keÀes efve³eefcele ªhe mes yeoueW

DeehekeÀer Dee³e leLee Oeve mebyebOeer met®evee keÀer megj#ee kesÀ efueS DeehekeÀes meeue ceW 
keÀce mes keÀce SkeÀ ³ee oes yeej Deheves yeQkeÀ KeeleeW leLee Ssmes Dev³e Dee@veueeFve 
KeeleeW keÀe heemeJe[& DeJeM³e yeouevee ®eeefnS. keÀYeer Yeer Dehevee ³ee Deheves 
heefjJeej kesÀ meom³eeW keÀer pevce efleefLe keÀes heemeJe[& ve jKeW keÌ³eeWefkeÀ íue keÀjves 
Jeeues J³eefÊeÀ Fmes mejuelee mes {tb{ mekeÀles nQ. efJeefMeä SJeb keÀefþve heemeJe[& keÀe 
he´³eesie keÀjW efpemekeÀe Deboepee ueieevee yengle cegeqMkeÀue nes.

Deheves heemeJe[& keÀYeer Yeer HeÀesve ceW mìesj ve keÀjW	

kegÀí ueesieeW keÀes Mee³eo ]HeÀesve ceW Deheves heemeJe[&, [sefyeì keÀe[& kesÀ efheve 
Fl³eeefo keÀes menspe keÀj jKeves ceW megefJeOee ueies uesefkeÀve Fmemes og©he³eesie 
keÀer mebYeeJevee yeæ{ peeleer nw. yesnlej nw efkeÀ Deehe Deheves heemeJe[& ³eeo jKeW. 
DeehekeÀe ]HeÀesve Deiej ieuele neLeeW ceW heæ[ ie³ee lees FmekesÀ heefjCeece iebYeerj nes 
mekeÀles nQ. ³es meYeer heemeJe[& leLee Ssmeer cenlJehetCe& peevekeÀejer keÀes keÀYeer Deheves 
kebÀh³etìj ³ee uewheìe@he ceW Yeer ve jKeW .

Dee@veueeFve Kejeroejer kesÀ efueS ceesyeeFue heme& keÀe he´³eesie keÀjW

³eefo Deehe Dee@veueeFve meeceeve Kejeroles nQ lees ¬esÀef[ì ³ee [sefyeì keÀe[& kesÀ 
mLeeve hej ceesyeeFue heme& keÀe he´³eesie Gef®ele jnsiee keÌ³eeWefkeÀ ueieYeie meYeer 
JesyemeeFì ¬esÀef[ì Deewj [sefyeì keÀe[& kesÀ efJeJejCe keÀes mebef®ele keÀj jKeleer nQ. 
³eÐeefhe he´efleeqÿle JesyemeeFìdme DeehekeÀer Fme cenlJehetCe& peevekeÀejer keÀes yesnlej 
lejerkesÀ mes megjef#ele jKeves keÀe he´³eeme keÀjleer nQ uesefkeÀve efkeÀmeer Dee@veueeFve 
nwkeÀj Üeje DeehekeÀer Fme peevekeÀejer keÀes he´ehle keÀjves keÀer DeeMebkeÀe ncesMee 
jnsieer. otmejer Deesj ceesyeeFue heme& DeehekeÀer Fme peevekeÀejer keÀes mebef®ele veneR 
keÀjles .

íue keÀjves Jeeueer F&cesue keÀe peJeeye ve oW

DeehekeÀes keÀF& Ssmeer F&cesue Yeer efceueWieer pees hegjmkeÀej kesÀ ueeue®e ceW Deehemes 
Deheveer J³eefÊeÀiele peevekeÀejer Yespeves kesÀ efueS keÀnWieer. Ssmeer íue keÀjves Jeeueer 
F&cesue keÀe efMekeÀej vee yeveW Deewj efkeÀmeer Yeer J³eefÊeÀiele peevekeÀejer pewmes veece, 
yeQkeÀ Keelee, Iej SJeb oHeÌlej keÀe helee Fl³eeefo keÀYeer Yeer vee oW. hegjmkeÀej kesÀ 
meeLe-meeLe Ssmeer F&cesue efpemeceW DeehekeÀes efkeÀmeer ce=le DeLeJee yeerceej Deeoceer 
keÀer Jemeer³ele ceW veece nesves DeLeJee keÀevetveer leewj hej SkeÀ yeæ[er jeefMe DeehekesÀ 

yeQkeÀ Keeles ceW [eueves keÀer yeele efueKeer ieF& nes lees mecePe ueW efkeÀ DeehekeÀes 
HeÀmeeves keÀe ceewkeÀe {tb{ pee jne nw.

]HeÀesve hej ceebieer peeveves Jeeueer peevekeÀejer mes meeJeOeeve

mebYeJe nw efkeÀ Deehemes ]HeÀesve hej peevekeÀejer ceebieer peeS. hesMesJej OeesKesyeepe ]
HeÀesve hej efkeÀmeer yeQkeÀ keÀce&®eejer ³ee mejkeÀejer DeefOekeÀejer yevekeÀj Deehemes 
efvepeer peevekeÀejer uesves keÀe he´³eeme keÀj mekeÀles nQ . Ssmeer ]HeÀesve keÀe@ue mes 
meeJeOeeve jnW Deewj efkeÀmeer Yeer lejn keÀer peevekeÀejer FvnW ve oW. ³eeo jKes 
keÀesF& Yeer yeQkeÀ keÀce&®eejer ³ee mejkeÀejer DeefOekeÀejer Deehemes DeehekesÀ heemeJe[&, 
efheve vebyej, yeQkeÀ Keeles keÀe vebyej Deeefo keÀYeer veneR ceebieWies. keÀesF& Yeer Ssmeer 
peevekeÀejer ]HeÀesve hej osvee DeehekesÀ efueS yengle neefvekeÀejkeÀ nes mekeÀlee nw . 

 meeceeefpekeÀ ceeref[³ee huesìHeÀe@ce& kesÀ peesefKece mes meeJeOeeve

nj ®eer]pe kesÀ oes henuet  nesles nQ, SkeÀ De®íe Deewj SkeÀ yegje. ³es DeeJeM³ekeÀ 
nw efkeÀ nce oesveeW henuegDeeW keÀes Yeueer-Yeebefle mecePeW. meesMeue ceeref[³ee ves 
Dev³e ueesieeW kesÀ meeLe nceejs mebheke&À keÀe lejerkeÀe ner yeoue efo³ee nw . Deepe 
nce hetjs efJeée ceW  efkeÀmeer Yeer J³eefÊeÀ kesÀ meeLe pegæ[s jn mekeÀles nQ. hejbleg ³en 
meesMeue ceeref[³ee nce meYeer keÀes OeesKeeOeæ[er keÀe efMekeÀej Yeer yevee mekeÀlee 
nw. DeeS efove nwkeÀme& meesMeue ceeref[³ee hej GheueyOe efvepeer peevekeÀejer keÀes 
he´ehle keÀjves kesÀ he´³eeme keÀjles nQ. FmeefueS yesnlej ³en nesiee efkeÀ Deehe ve lees 
Deheveer mebJesoveMeerue peevekeÀejer meesMeue ceeref[³ee hej jKeW Deewj ve ner Ssmeer 
efkeÀmeer eEuekeÀ hej peeSb pees DeehekeÀes DeekeÀ<e&keÀ ueeYe osves keÀe Jeeoe keÀjs. 
mebYeJeleë ³en efHeÀeEMeie keÀer he´ef¬eÀ³ee nw pees DeehekeÀes OeesKee osves keÀer he´ef¬eÀ³ee 
keÀer Meg©Deele Yeer nes mekeÀleer nw.

meeJe&peeefvekeÀ JeeF&-HeÀeF& hej yeQeEkeÀie ³ee Mee@eEheie

Deepe keÀF& mLeeveeW hej efveëMegukeÀ JeeF&-HeÀeF& efceuelee nw. Ssmes mLeeveeW hej efkeÀmeer 
Yeer he´keÀej keÀer yeQeEkeÀie Deewj Mee@eEheie keÀe keÀece ve keÀjves ceW ner mecePeoejer nw 
keÌ³eeWefkeÀ Ssmes JeeF&-HeÀeF& hej efkeÀmeer nwkeÀj kesÀ efMekeÀej yeveves keÀer DeeMebkeÀe 
ncesMee ner jnleer nw .

OeesKes keÀe efMekeÀej yeveves hej legjble keÀe³e&Jeener keÀjW

Deble ceW, ³eefo ogYee&i³eJeMe Deehe JeemleJe ceW SkeÀ efJeÊeer³e OeesKeeOeæ[er kesÀ 
efMekeÀej nesles nQ lees efyevee efkeÀmeer efJeuecye kesÀ Fmes legjble metef®ele keÀjW. Ssmes ceW 
hegefueme keÀes Ieìvee keÀer DeefJeuebye peevekeÀejer osves mes OeesKesyee]pe kesÀ hekeÀæ[s peeves 
Deewj Deehe kesÀ hewmes Jeeheme efceueves keÀer mebYeeJevee nes mekeÀleer nw.

ef[efpeìue mee#ejlee DeeJeM³ekeÀ : 

mee³eyej DehejeOe keÀe efMekeÀej nesves mes ye®eves kesÀ efue³es ef[efpeìue ªhe mes 
mee#ej nesvee DeeJeM³ekeÀ nw. ef[efpeìue mee#ejlee keÀe leelhe³e& Gve DeeOeejYetle 
v³etvelece peevekeÀejer mes nw pees ceesyeeF&ue,kebÀh³etìj,Fbìjvesì Deeefo ef[efpeìue 
ceeO³eceeW kesÀ he´³eesie keÀes Deemeeve yevee os .  

osMe ef[efpeìue ¬eÀebefle kesÀ jemles Hej ®eue heæ[e nw, veesìeW kesÀ mLeeve hej keÀe[&me, 
Fbìjvesì yeQeEkeÀie, F&-Jee@uesì Deeefo keÀe he´³eesie yeæ{ jne nw. Deye efyevee kewÀMe 
kesÀ eEpeoieer peervee meerKevee DeeJeM³ekeÀ nw. uesefkeÀve peye DeehekeÀer eEpeoieer 
yeoueveer nes, jnve-menve keÀe lejerkeÀe yeouevee nes lees ³es yeoueeJe Flevee 

Ssmeer JeeCeer yeesueveer ®eeefnS efpemeceW meye he´eefCe³eeW kesÀ he´efle mvesn Yeje nes leLee pees megveles mece³e megKeo peeve he[s - JesoJ³eeme6CENTRALITE



Deemeeve veneR neslee nw. henues keÀoce ceW  Fme yeoueeJe keÀes Deemeeve kewÀmes 
yeveevee nw, Fmes peevevee peªjer nw. osMe ef[efpeìue ¬eÀebefle kesÀ jemles ®eue 
heæ[e nw lees Deehe kewÀmes heerís jn mekeÀles nQ. HeÀeFveWefMe³eue efueìjsmeer keÀer 
cegefnce kesÀ meeLe-meeLe  ef[efpeìue yeQeEkeÀie ³ee kewÀMeuesme yeQeEkeÀie keÀer peevekeÀejer 
DeeJeM³ekeÀ nw. kewÀMeuesme yeQeEkeÀie  kewÀmes keÀer peeSb. FmekesÀ keÌ³ee HeÀe³eos nQ, 
Fmes Fmlesceeue keÀjves kesÀ keÌîee lejerkesÀ Deewj keÌ³ee meeJeOeeefve³eeb peªjer nw. 
ef[efpeìue mee#ejlee J³eefÊeÀ³eeW Deewj mecegoe³eeW keÀer #ecelee kesÀ Devegmeej mecePe 
Deewj peerJeve heefjeqmLeefle³eeW ceW ef[peerìue lekeÀveerkeÀ keÀe meeLe&keÀ keÀe³eeX kesÀ 
efueS Ghe³eesie keÀjvee nw. he´Oeeveceb$eer ie´eceerCe ef[efpeìue mee#ejlee DeefYe³eeve ceW 
osMe kesÀ keÀjerye 40 he´efleMele ie´eceerCe heefjJeejeW ceW mes keÀce mes keÀce SkeÀ meom³e 
keÀes ef[efpeìue ªhe mes mee#ej yeveeves keÀer ³eespevee nw. 

Deheves Deehe keÀes ef]HeÀeEMeie nceues mes kewÀmes ye®eeSb, kegÀí megPeeJe nQ pees ef]HeÀeEMeie 
nceueeW mes Kego keÀes ye®eeves ceW DeehekeÀer ceoo keÀjWies;

●	 Fmeer lejn kesÀ F&cesue heleeW mes he´ehle efkeÀmeer Yeer F&cesue hej eqkeÌuekeÀ ve keÀjW. 
cegHeÌle keÀesefJeo -19 hejer#eCe ³ee Fmeer lejn kesÀ efJe<e³e mes mebyeeqvOele 
efkeÀmeer mebieþve mes Yespes ie³es  keÀesF& Yeer F&cesue ve KeesueW.

●	 yeQkeÀ ³ee mebieþve keÀe Dehevee [escesve neslee nw Deewj Deheves ie´enkeÀes keÀes 
F&cesue Yespeves kesÀ efueS meeJe&peefvekeÀ [escesve keÀe Ghe³eesie vener keÀjles 
nQ.  ³eefo DeehekeÀes meeJe&peefvekeÀ [escesve kesÀ ceeO³ece mes efkeÀmeer yeQkeÀ ³ee 
mebieþve mes F&cesue he´ehle neslee nQ leye efkeÀmeer Yeer eEuekeÀ Deewj Deìw®eceWì 
hej eqkeÌuekeÀ keÀjves mes ye®eW.

●	 eEuekeÀ ³ee he´oeve uee@efieve ¬esÀ[WefMe³eue hej eqkeÌuekeÀ keÀjves mes henues 
³etDeejSue keÀer meeJeOeeveer mes peeB®e keÀjW.

●	 ³eefo F&cesue ces DeveeJeM³ekeÀ Deìw®eceWì ³ee eEuekeÀ nQ lees Gve hej eqkeÌuekeÀ 
keÀjves mes ye®eW.

●	 íesìs eEuekeÀ hej eqkeÌuekeÀ keÀjves mes ye®eW KeemekeÀj meesMeue ceeref[³ee hej.

●	 mebefoiOe he´s<ekeÀeW kesÀ F&cesue mes ye®eW efpemeceW lelkeÀeue mece³e meercee nesleer 
nw Deewj DeehekeÀes efkeÀmeer eEuekeÀ hej eqkeÌuekeÀ keÀjves ³ee lelkeÀeue efkeÀmeer 
JewyemeeFì hej peeves kesÀ efueS keÀne peelee nQ.

●	 hee@he-Dehe m¬eÀerve  ces J³eefÊeÀiele peevekeÀejer ope& ve keÀjW . yeQkeÀ ³ee 
mebieþve  Deeceleewj hej Ghe³eesiekeÀlee&  mes hetíves kesÀ efueS hee@he-Dehe 
m¬eÀerve  keÀe Ghe³eesie veneR keÀjles nQ.

yeQkeÀeW ceW meeFyej KelejeW mes efveyeìves ceW meleke&Àlee:

Fbìjvesì keÀer ogefve³ee ceW meeFyej mhesme SkeÀ efJeéeJ³eeheer kebÀh³etìj vesìJeke&À 
(Fbìjvesì) nw pees kebÀh³etìj SJeb meb®eej mebyebOeer GhekeÀjCeeW keÀes Deeheme ceW 
peesæ[lee nw. Fbìjvesì ceW keÀYeer Yeer Iegmehewþ nes mekeÀleer nw. peye Fbìjvesì mes pegæ[e 
ngDee keÀesF& kebÀh³etìj Jee³ejme kesÀ mebheke&À ceW Deelee nQ lees Fbìjvesì kesÀ Dev³e 
kebÀh³etìj Yeer Fmemes pegæ[s nesves kesÀ keÀejCe he´YeeefJele nes peeles nQ. kebÀh³etìj ceW 
Jee³ejme', `Jeece&me', Deewj 'ì^espeve ne@mespe&' ceeueJes³ej, mheeF&Je³esj,  ì^espeve 
ne@me&, SbìerJee³ejme, HeÀemì HeÌuewkeÌme, ªìefkeÀì, hee@he-Dehe,yee@ìvesì, mhewceme, 
efmeives®ej ef[ìskeÌMeve, efyensefJe³ejue ef[ìskeÌMeve, S[Jes³ej, efHeÀeEMeie, eqmveHeÀj, 
heemeJe[& keÀer ®eesjer, hen®eeve nceuee, DeeF&heer mheteEHeÀie, Fvehegì ceev³ekeÀjCe 

nceues, SmekeÌ³etSue FbpeskeÌMeve nceues, meesMeue Fbpeerefve³eeEjie nceuee, F&cesue 
HeÀese|peie Fl³eeefo efJeefYeVe he´keÀej kesÀ meeFJej Kelejs nQ efpemekesÀ Üeje yeQkeÀeW ceW 
jKeer peevekeÀejer SJeb [eìe ®eesjer nesves mes ueskeÀj veä nesves lekeÀ kesÀ Kelejs jnles 
nQ. FvekeÀer meleke&Àlee mes megj#ee DeeJeM³ekeÀ nw. 

yeQkeÀeW ceW yejleer peeves Jeeueer DeefleefjÊeÀ meleke&Àlee:

pewmee efkeÀ meYeer peeveles nQ efkeÀ yeQkeÀ SkeÀ efJeÊeer³e mebmLee nw. ³eneb hej efJeÊeer³e 
uesve-osve Fl³eeefo ner cegK³e keÀe³e& nQ. yeQkeÀeW ceW hewmee pecee keÀjves kesÀ DeefleefjÊeÀ 
$eÝCe he´oeve keÀjves pewmes DeveskeÀ keÀe³e& efkeÀS peeles nQ. yeQkeÀeW ceW efJeefYeVe he´keÀej 
kesÀ uesve-osveeW ceW yejleer peeves Jeeueer DeefleefjÊeÀ meleke&Àlee keÀes Fme he´keÀej 
oMee&³ee pee mekeÀlee nw;

i.	 OevejeefMe pecee keÀjles mece³e jKeer peeves Jeeueer meleke&Àlee:

	 yeQkeÀeW ceW hewmee pecee keÀjles mece³e yeQkeÀ DeefOekeÀeefj³eeW/ yeQkeÀ keÀce&®eeefj³eeW 
keÀes hetjer lejn mes O³eeve osvee ®eeefnS efkeÀ GvekeÀer MeeKee ceW vekeÀueer veesì 
efkeÀmeer Yeer eqmLeefle ceW pecee vee nesves heeS. efpememes yeQkeÀ keÀer íefJe Kejeye 
nesves mes ye®ee pee mekesÀ meeLe ner yeQkeÀ keÀceea keÀer efveÿe hej Yeer he´Mve 
ef®eÔve  ve ueies.

ii.	 OevejeefMe keÀer efvekeÀemeer kesÀ mece³e meleke&Àlee:

	 yeQkeÀeW Üeje OevejeefMe keÀer efvekeÀemeer keÀjles mece³e Yeer ie´enkeÀeW Üeje 
efJeefYeVe he´keÀej keÀer OeesKeeOeæ[er meeceves Dee jner nw. OevejeefMe efvekeÀeueles 
mece³e ie´enkeÀeW kesÀ nmlee#ej SJeb HeÀesìes keÀe mener lejn mes efceueeve efkeÀ³ee 
peevee ®eeefnS. DeepekeÀue HeÀpeea nmlee#ej keÀjkesÀ ieuele lejerkesÀ mes 
jeefMe efvekeÀeueves kesÀ ceeceues Yeer meeceves Dee jns nQ efpeveceW Yeer meleke&Àlee 
yejleveer ®eeefnS.

iii.	 Deheves ie´enkeÀeW keÀes peeefveS (kesÀJeeF&meer) omleeJespeeW ceW meleke&Àlee:

	 peye keÀesF& J³eefÊeÀ henueer yeej efkeÀmeer MeeKee ceW Deelee nw Deewj Jeneb hej 
ie´enkeÀ Dehevee ye®ele/®eeuet Fl³eeefo Keelee Keesueves kesÀ efueS DeeJesove 
keÀjlee nw lees nceW GvekesÀ `ie´enkeÀ keÀes peeefveS' kesÀJeeF&meer omleeJespeeW 
keÀer hetjer lejn mes peeb®e heæ[leeue keÀjveer ®eeefnS, leeefkeÀ yeeo ceW keÀesF& 
mecem³ee/hejsMeeveer vee nes, keÌ³eeWefkeÀ vekeÀueer kesÀJeeF&meer omleeJespeeW 
kesÀ DeeOeej hej Keelee KegueJee³ee peelee nw Deewj GmekesÀ yeeo GmeceW 
OeesKeeOeæ[er mes hewmeeW keÀe uesveosve efkeÀ³ee peelee nw. efkeÀmeer ves yeKetyeer keÀne 
nw efkeÀ `meeJeOeeveer nìer, ogIe&ìvee Ieìer' nceW ncesMee meeJeOeeve jnkeÀj 
ner keÀe³e& keÀjvee ®eeefnS, efpememes meleke&Àlee yeveer jns.

iv.	 ie´enkeÀ Je ieejbìj oesveeW keÀer ienvelee mes peeb®e keÀjvee :

	 yeQkeÀ DeefOekeÀeefj³eeW keÀes $eÝCe osles mece³e ie´enkeÀ Jeiewje lees oesveeW kesÀ 
omleeJespeeW keÀer ienvelee mes peeb®e heæ[leeue keÀer peeveer ®eeefnS efpememes 
YeefJe<³e ceW $eÝCe Kejeye nesves keÀe Keleje Metv³e nes peeS. $eÝCe osves mes 
hetJe& SJeb yeeo ceW efvejer#eCe keÀjves leLee Keelee Keesueves mes hetJe& kesÀJeeF&meer 
ner nceejs efueS YeefJe<³e ceW keÀece Deeleer nw. pewmes keÀne ie³ee nw efkeÀ pees 
mewefvekeÀ cewoeve ceW Ketye hemeervee yeneles nQ, GvnW cewoeve-S-pebie ceW Ketve 
veneR yenevee heæ[lee nw. Fme he´keÀej meleke&Àlee mes keÀe³e& keÀjles ngS yeQkeÀ 
keÀejesyeej ceW efvejblej Je=ef× nesleer jnsieer.

meeQo³e& heefJe$elee ceW jnlee nw, iegCeeW ceW ®ecekeÀlee nw - efMeJeevebo mesvì^ueeFì7



v.	 ®eskeÀ/[^eHeÌì keÀe Yegieleeve keÀjles mece³e meleke&Àlee :

	 yeQkeÀ ceW peye Yeer efkeÀmeer keÀe ®eskeÀ Yegieleeve efkeÀ³ee peelee nw lees Yegieleeve 
hetJe& ®eskeÀ keÀer peeb®e keÀj uesveer ®eeefnS, keÌ³eeWefkeÀ DeepekeÀue ®eskeÀ [^eHeÌì 
Fl³eeefo Yeer vekeÀueer yeveeS pee jns nQ Deewj FmeceW OeesKeeOeæ[er keÀer 
mebYeeJevee Yeer yeæ{ ieF& nw. FmeceW meleke&Àlee jKeveer yengle DeeJeM³ekeÀ 
nw. meceeMeesOeve ceW meerìerSme kesÀ ceeO³ece mes ®eskeÀ [^eHeÌì kesÀ Yegieleeve 
ceW OeesKeeOeæ[er nes jner nw, efpemeceW Yeer meleke&Àlee yejleer peeveer ®eeefnS. 
mejkeÀej FmeefueS ner ef[efpeìue uesveosve keÀes yeæ{eJee os jner nw.

vi.	 SìerSce [sefyeì SJeb ¬esÀef[ì keÀe[eX ceW meleke&Àlee :

	 DeepekeÀue meyemes p³eeoe ceeceues SìerSce [sefyeì keÀe[& ¬esÀef[ì keÀe[& 
Fl³eeefo mes mebyebefOele ner ope& efkeÀS pee jns nQ. FveceW SìerSce keÀe[& [sefyeì 
keÀe[& kesÀ vebyej, ³etpej DeeF&[er, meerJeerJeer vebyej SJeb heemeJe[& Fl³eeefo keÀer 
megj#ee yengle cenlJehetCe& nw Deewj Fmes efkeÀmeer mes Yeer meePee veneR keÀjvee 
®eeefnS. [sefyeì keÀe[&/¬esÀef[ì keÀe[& keÀes meef¬eÀ³e SJeb efveeq<¬eÀ³e keÀjves SJeb 
efueefceì keÀe efveOee&jCe keÀjkesÀ OeesKeeOeæ[er mes ye®ee pee mekeÀlee nw. Fme 
mebyebOe ceW ieénkeÀeW keÀes peeie©keÀ efkeÀ³ee peevee ®eeefnS.

vii.	$eÝCe he´oeve keÀjles mece³e meleke&Àlee:

	 meyemes p³eeoe meeJeOeeveer Deewj meleke&Àlee nceW $eÝCe he´oeve keÀjles mece³e 
ner yejleveer ®eeefnS, keÌ³eeWefkeÀ yeQkeÀeW ceW iewj efve<heeefole Deeeqmle³eeW keÀer 
yeQkeÀeW kesÀ efueS meyemes yeæ[er hejsMeeveer keÀe keÀejCe yevee ngDee nw. FmekesÀ 
meeLe ner, meYeer peªjer keÀeiepeele pewmes he´eefOeke=Àle [eruejeW kesÀ keÀesìsMeve 
keÀer Dee@veueeFve peeb®e, DeeJeeme $eÝCe nsleg Ghe-efveyebOeve keÀe³ee&ue³e mes 
efheíues 30 Je<eeX keÀer yeQkeÀ kesÀ hewveue Jeeues S[JeeskesÀì mes me®e& efjheesì& 
efvekeÀueJeeves kesÀ meeLe JeemleefJekeÀlee he´ceeCe he$e Deewj he´ceeefCele he´efle 
he´ehle keÀjvee SJeb  GmekeÀer peeb®e keÀjvee megefveeq½ele keÀjvee.

viii. efJeosMeer efJeefvece³e ceeceueeW ceW meleke&Àlee :

	 efJeosMeer efJeefvece³e uesveosve SJeb J³eJenej ceW Yeer efJeMes<e meleke&Àlee yejleer 
peeveer ®eeefnS. ncesMee efJeefYeVe osMeeW keÀer cegêeSb efJeefvece³e efve³eceeW Fl³eeefo 

keÀer DeÐeleve peevekeÀejer jKeer peeveer ®eeefnS leeefkeÀ efkeÀmeer Yeer he´keÀej keÀer 
OeesKeeOeæ[er mes ye®ee pee mekesÀ. Fme ceeceues ceW efJeMes<e meleke&Àlee keÀe O³eeve 
jKee peevee ®eeefnS. MeeKeeDeeW ceW jKes ieS efjkeÀe@[&, kebÀh³etìj, megj#ee 
he´Ceeueer mebyebOeer GhekeÀjCeeW, efyepeueer kesÀ leejeW Deeefo keÀer mece³e-mece³e 
hej peeb®e heæ[leeue keÀer peeveer ®eeefnS efkeÀ keÌ³ee Jes meg®eeª ªhe mes keÀe³e& 
keÀj jns nQ DeLeJee veneR. MeeKee ceW ueies meermeerìerJeer kewÀcejs, HeÀe³ej 
Deueece& efmemìce, HeÀe³ej meWmej Fl³eeefo keÀes osKeles SJeb peeb®e keÀjles 
jnvee ®eeefnS leeefkeÀ DeeJeM³ekeÀlee heæ[ves hej FmekeÀe Ghe³eesie efkeÀ³ee 
pee mekesÀ. ³en ve kesÀJeue nceejs yeQkeÀ keÀer megj#ee SJeb íefJe efvecee&Ce ceW 
mene³ekeÀ nesles nQ FmekeÀer mene³elee mes yeQkeÀeW ceW keÀF& yeej ®eesjer keÀer Ieìvee 
keÀes Yeer jeskeÀe pee mekeÀlee nw Fme he´keÀej oesveeW keÀer megj#ee megefveeq½ele keÀj 
mekeÀles nQ Deewj nesves Jeeues vegkeÀmeeve mes ye®e mekeÀles nQ.

	 efve<keÀ<e&: Deepe kesÀ lekeÀveerkeÀ SJeb ef[efpeìue ³egie ceW yeQeEkeÀie ceW efJeefYeVe 
he´keÀej keÀer meleke&Àlee jKekeÀj ner nce mJe³eb SJeb Deheves yeQkeÀ uesve-
osve  keÀes megjef#ele jKe mekeÀles nQ. Fve meleke&Àlee mebyebOeer Ghee³eeW mes hetjs 
Deee|LekeÀ peiele ceW SkeÀ heefjJele&ve keÀer uenj DeeSieer efpememes megjef#ele 
yeQeEkeÀie, meleke&À yeQeEkeÀie keÀes yeæ{eJee efceuesiee. SìerSce [sefyeì keÀe[&, 
¬esÀef[ì keÀe[&, Fbìjvesì yeQeEkeÀie, ceesyeeFue yeQeEkeÀie, hesìerSce, Yeerce Sshe, 
DeeOeej keÀe[& kesÀ ceeO³ece mes efkeÀS peeves Jeeues ef[efpeìue uesveosveeW 
ceW DeefleefjÊeÀ meeJeOeeveer yejleer peeveer ®eeefnS. Dehevee Keelee vebyej, 
heemeJe[&, efheve, DeeOeej keÀe[& vebyej, Deesìerheer, heemeJe[& SJeb Keeles mes 
mebyeeqvOele keÀesF& Yeer ieesheveer³e peevekeÀejer Fl³eeefo keÀYeer Yeer efkeÀmeer otmejs 
J³eefÊeÀ keÀes veneR yeleevee ®eeefnS. Fme lejn keÀer peevekeÀejer yeQkeÀ Üeje 
Deheves ie´enkeÀes mes Yeer veneR ceebieer peeleer nw, Deleë meleke&À jns, me®esle jns 
Deewj efkeÀmeer Yeer lejn kesÀ he´ueesYeve ³ee Peebmes ces ve Dee³es. Fmemes efJeefYeVe 
he´keÀej keÀer OeesKeeOeæ[er nesves keÀer mebYeeJevee yengle p³eeoe yeæ{ peeleer nw. 
yeQeEkeÀie ceW meeJeOeeveer SJeb meleke&Àlee mes efJeefYeVe he´keÀej keÀer nesves Jeeueer 
neefve³eeW, hejsMeeefve³eeW, mecem³eeDeeW Fl³eeefo mes ye®ee pee mekeÀlee nw. 
meleke&Àlee mes keÀeHeÀer no lekeÀ ye®eeJe efkeÀ³ee pee mekeÀlee nQ.

pees mel³e keÀe heeueve keÀjlee nw Jener meppeve nw - legkeÀejece

peye ÒeefleJetÀ} HeefjeqmLeefle³eeB omleJeÀ osleer nQ
³en keÀneveer nceW yeleeleer nw efkeÀ kewÀmes efJeefYeVe ueesie he´efleketÀue heefjeqmLeefle³eeW keÀe efJeefYeVe he´keÀejeW mes meecevee keÀjles nQ~ DeeMee kesÀ efhelee ves leerve Deueie-
Deueie yele&veeW ceW Gyeueles heeveer ceW SkeÀ Deb[e, SkeÀ Deeuet Deewj leermejs ceW kegÀí ®ee³e keÀer heefÊe³eeB [eueer~ GvneWves DeeMee keÀes ome efceveì lekeÀ yele&veeW hej 
ve]pej jKeves kesÀ efueS keÀne~ ome efceveì kesÀ yeeo GvneWves DeeMee keÀes Deeuet Deewj Deb[e íerueves Deewj ®ee³e keÀes íeveves kesÀ efueS keÀne, DeeMee kesÀ mecePe 
ceW kegÀí veneR Dee jne Lee~ 

efHeÀj GmekesÀ efhelee ves Gmes mecePee³ee efkeÀ, `³en leervees ®eer]peW meceeve heefjeqmLeefle ceW Les, uesefkeÀve osKees kewÀmes Gve leerveeW hej GmekeÀe Deueie-Deueie he´YeeJe heæ[e 
nw~ Deeuet Deye vece& nes ie³ee Lee, Deb[e keÀæ[e nes ie³ee Lee Deewj ®ee³e kesÀ heefÊe³eeW ves lees heeveer keÀe ner jbie yeoue efo³ee Lee~ nce meYeer Fve JemlegDeeW keÀer 
lejn nQ, peye keÀesF& he´efleketÀue heefjeqmLeefle Deeleer nw lees nce Yeer þerkeÀ FvneR keÀer lejn he´efle¬eÀ³ee oWies, Deye Deehe Deeuet nQ, Deb[e nQ ³ee ®ee³e keÀer heÊeer nQ?' 

keÀneveer mes efceueer meerKe 

³en nce hej efveYe&j keÀjlee nw efkeÀ nce he´efleketÀue heefjeqmLeefle keÀe meecevee kewÀmes keÀjles nQ~ 
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Deepe hetje efJeée ef[efpeìue keÀer Deesj yeæ{ jne nw. ³egJee heer{er Yeer ef[efpeìue 
keÀer Deesj DeekeÀe|<ele nw Deewj meyemes Deeies nw. yeoueles heefjhe´s#³e ceW yeQkeÀ Yeer 
Fmemes Deítles veneR nQ. ie´enkeÀ keÀes DeekeÀe|<ele keÀjves nsleg yeQkeÀ Yeer veF&-veF& 
lekeÀveerkeÀ Dehevee keÀj ie´enkeÀeW keÀes DeekeÀe|<ele keÀj jns nQ SJeb ef[efpeìue 
mesJeeSb he´oeve keÀj jns nw. Fmemes yeQkeÀeW kesÀ yeer®e Yeer he´eflemheOee& nes jner nw. 
Fme ef[efpeìue yeQeEkeÀie mes ie´enkeÀ Gve meYeer megefJeOeeDeeW keÀe ueeYe Iej yewþs 
ues mekeÀles nQ pees GvnW yeQkeÀ keÀer MeeKee ceW peekeÀj efceueleer Leer. ie´enkeÀ 
24*7 efkeÀmeer Yeer yeQkeÀ MeeKee ceW peeS efyevee yeQeEkeÀie mesJee keÀe Ghe³eesie keÀj 
mekeÀles nQ. ef[efpeìue yeQeEkeÀie keÀe Ghe³eesie ie´enkeÀ Deheves uewheìe@he, ìwyeuesì ³ee 
ceesyeeF&ue HeÀesve kesÀ peefjS keÀj mekeÀles nQ. ef[efpeìue yeQeEkeÀie keÀe celeueye nw 
lekeÀveerkeÀ keÀer ceoo mes yeQkeÀ keÀes ie´enkeÀeW lekeÀ hengB®eevee. Keelee KegueJeeves mes 
uesveosve lekeÀ keÀjves ceW lekeÀveerkeÀ keÀe Fmlesceeue ef[efpeìue yeQeEkeÀie keÀnueelee 
nw leLee ef[efpeìue huesìHeÀece& kesÀ peefjS yeQeEkeÀie megefJeOee keÀe ueeYe Gþevee 
ef[efpeìue yeQeEkeÀie keÀnueelee nw.

ef[efpeìue lejerkesÀ mes ³eeefve yeQkeÀ 
Üeje he´oeve efkeÀS ieS keÀe[&, 
vesì yeQeEkeÀie, ceesyeeFue kesÀ 
ceeO³ece mes hewmeeW keÀe uesveosve 
keÀjvee. Fme ef[efpeìue yeQeEkeÀie 
keÀer megefJeOee ves meye kegÀí 

Deemeeve keÀj efo³ee nw henues peneB nce yeQkeÀeW ceW hewmes efvekeÀeueves kesÀ efueS IebìeW 
lekeÀ he´leer#ee keÀjles Les DeepekeÀue SìerSce keÀe[& kesÀ peefjS nce Deemeeveer mes 
hewmes efvekeÀeue mekeÀles nQ. Deheves efkeÀmeer oesmle ³ee efjMlesoej keÀes FmekesÀ peefjS 
hewmes ì^ebmeHeÀj Yeer keÀj mekeÀles nQ Deewj FmekesÀ peefjS nce kegÀí Yeer Kejero 
mekeÀles nw ojDemeue SìerSce hej he´oeve keÀer ieF& kegÀí peevekeÀejer mes ner nceejs 
DekeÀeGbì keÀer hen®eeve nesleer nw Deewj nceejs DekeÀeGbì mes uesveosve keÀjvee 
Deemeeve neslee nw. Deiej ie´enkeÀ keÀes Fbìjvesì yeQeEkeÀie kesÀ yeejs ceW keÀesF& Yeer 
mene³elee ®eeefnS lees ie´enkeÀ, yeQkeÀ kesÀ keÀmìcej kesÀ³ej vebyej hej keÀe@ue keÀj 
mekeÀles nQ. 

megefJeOeeSB : 

ef[efpeìue yeQeEkeÀie ³eeefve Fbìjvesì yeQeEkeÀie keÀer efJeMes<eleeSB nQ efkeÀ Fme megefJeOee 
keÀe Ghe³eesie keÀjves Jeeuee ie´enkeÀ efkeÀmeer Yeer mece³e Deheves DekeÀeGbì keÀe 
efJeJejCe osKe mekeÀlee nw. mebyebefOele yeQkeÀ Üeje efkeÀmeer efveeq½ele DeJeefOe ceW ngS 
uesve osve keÀer peevekeÀejer he´ehle keÀj mekeÀlee nw. yeQkeÀ kesÀ mìsìceWì, efJeefYeVe 
he´keÀej kesÀ HeÀece&, DeeJesove he$e [eGveuees[ keÀj mekeÀlee nw. F&-keÀe@ceme& 
huesìHeÀece& hej Kejero Deewj yes®e mekeÀlee nw. J³eeheej keÀe efveJesMe Deewj meb®eeueve 
keÀj mekeÀlee nw. heefjJenve, ³ee$ee hewkesÀpe leLee cesef[keÀue hewkesÀpe yegkeÀ keÀj 

mekeÀlee nw. Ssmes keÀece efpevekesÀ efueS ie´enkeÀ keÀes yeQkeÀ ceW keÀF& Iebìs ueie peeles Les 
Deye Dee@bveueeFve yeQeEkeÀ]ie megefJeOee mes Iej yewþs ner kegÀíd efceveìeW ceW nes peeles nQ. 

Fme ef[ef]peìue ogefve³ee ves meye kegÀí Deemeeve yevee efo³ee nw nce efkeÀmeer Yeer 
Menj ceW peekeÀj Fme [sefyeì keÀe[& 
kesÀ peefjS keÀesF& Yeer ®eerpe efyevee 
veieo hewmes ®egkeÀeS Fme [sefyeì keÀe[& 
mes hewmes ®egkeÀekeÀj Kejero mekeÀles nQ. 
efpememes veieo jKeves keÀer mecem³ee 
mes ígìkeÀeje Yeer efceue mekeÀlee nw 
Deewj ®eesjer nesves keÀe Keleje Yeer veneR neslee. ef[efpeìue yeQeEkeÀie keÀer megefJeOeeSB 
DeepekeÀue yengle ner lespeer mes ye{ jner nw. veF& ³egJee heer{er DeepekeÀue Fme 
ef[efpeìue yeQeEkeÀie megefJeOeeDeeW keÀe ueeYe Gþeleer nw. 

nceW efyepeueer keÀe efyeue pecee keÀjves peevee neslee nw lees IebìeW ueeFve ceW Keæ[e 
nesvee he[lee Lee uesefkeÀve Fme ef[efpeìue yeQeEkeÀie keÀer Jepen mes Deepe keÀue nce 
efyepeueer efyeue meefnle DeveskeÀ efyeue keÀe Yegieleeve Iej yewþs ner keÀj mekeÀles nQ. 
yeQkeÀ DeJekeÀeMe kesÀ mece³e Yeer Deehe uesveosve keÀj mekeÀles  nQ. efkeÀmeer keÀes Yeer 
©he³es Yespe mekeÀles nw Deewj Deemeeveer mes efvekeÀeue mekeÀles nw. Fmeves meye kegÀí 
mejue yevee efo³ee nw. DeepekeÀue nce osKeW lees ef[efpeìue yeQeEkeÀie megefJeOeeDeeW 
keÀes lespeer mes Deeies ye{ves kesÀ efueS keÀF& meejer ceesyeeSue Shme Dee ®egkeÀer nw 
efpevekesÀ peefjS nce Deemeeveer mes uesve osve keÀj mekeÀles nQ. 

meyemes ye[er yeele ³es nesleer nw efkeÀ nceW kegÀí Yeer uesveosve keÀjves kesÀ efueS De®íe 
ef[mkeÀeGbì Yeer efceuelee nw Fmemes nceW HeÀe³eoe Yeer neslee nw Deewj nceeje mece³e 
Yeer ye®elee nw. nceW Yeer ef[efpeìue yeQeEkeÀie megefJeOeeDeeW keÀe ueeYe Gþevee ®eeefnS 
Deewj osMe keÀes ef[efpeìue yeveeves keÀer keÀesefMeMe keÀjveer ®eeefnS. 

ueeYe : 

ef[efpeìue yeQeEkeÀie ie´enkeÀeW keÀes keÀneR Yeer Deewj keÀYeer Yeer yeQeEkeÀie keÀer megefJeOee 
GheueyOe keÀjeleer nw. Fmemes GvekeÀer Gpee&, mece³e Deewj hewmes keÀer ye®ele nesleer 
nw. SìerSce, Fbìjvesì yeQeEkeÀie Deewj ceesyeeF&ue yeQeEkeÀie HeÀesve yeQeEkeÀie, F&-keÀe@ve&j 
mesuHeÀ mee|Jeme efkeÀDee@keÌme, kewÀMe efjmee³ekeÀuej Fl³eeefo ef[efpeìue yeQeEkeÀie 
kesÀ ceeO³ece nw. kegÀí yeQkeÀ Deheves meYeer veF& MeeKeeDeeW keÀes F&-uee@yeer kesÀ 
meeLe Keesue jns nw peneB ie´enkeÀ Dehevee meeje uesveosve mJeb³e keÀj mekeÀles nQ. 
ef[efpeìue yeQeEkeÀie Üeje ie´enkeÀeW keÀes keÀeHeÀer megefJeOee ngF& nw. ie´enkeÀ keÀer 
Dehes#ee jnleer nw efkeÀ GvnW De®íer ie´enkeÀ mesJee efceues leLee cetueYetle mesJeeDeeW 
ceW iegCeJeÊee nes. 

yeQkeÀ Yeer DeefOekeÀeefOekeÀ mesJeeDeeW keÀes ef[efpeìue yeQeEkeÀie kesÀ ceeO³ece mes 
ie´enkeÀeW keÀes GheueyOe keÀje jns nQ leeefkeÀ ie´enkeÀ megefJeOee yesnlej nes mekesÀ 

ef[efpeìue yeQeEkeÀie
- mel³esvê eEmen

cegK³e he´yebOekeÀ 
cegbyeF& Gheveiejer³e #es$eer³e keÀe³ee&ue³e 

peerJeve Deewj ©he efyepeueer keÀer ®ecekeÀ keÀer lejn ®eb®eue nw - De%eele mesvì^ueeFì9



Deewj MeeKeeDeeW mes DeefOekeÀeefOekeÀ keÀe³eeX keÀes yeQeEkeÀie kesÀ JewkeÀequhekeÀ meeOeveeW 
hej mLeeveebleefjle efkeÀ³ee pee mekesÀ. ef[efpeìue yeQeEkeÀie mes ie´enkeÀeW keÀes keÀYeer Yeer 
Deewj keÀneR Yeer GvekesÀ yeQkeÀ ceW mLee³eer hengB®e he´ehle nesleer nw. uesveosve legjble Deewj 
megjef#ele neslee nw. ie´enkeÀ keÀes lelkeÀeue HebÀ[ ì^ebmeHeÀj keÀjves leLee lelkeÀeue 
hewmes heeves ceW ceoo nesleer nw. ie´enkeÀ kesÀ mece³e keÀer ye®ele nesleer nw. ³en SkeÀ 
heshej uesme yeQeEkeÀie nw FmeceW keÀeiepe keÀe keÀesF& Fmlesceeue veneR neslee nw FmeefueS 
³en he³ee&JejCe kesÀ DevegketÀue nw.  

ef[efpeìue yeQeEkeÀie kesÀ ceeO³ece mes efvecveefueefKele uesveosve efkeÀS pee mekeÀles nw. 

efyeue keÀe Yegieleeve keÀjvee, vekeÀoer pecee keÀjvee, vekeÀo efvekeÀeuevee, ®eskeÀ pecee 
keÀjvee, jeefMe DeblejCe keÀjvee, [̂eHeÌì peejer keÀjvee, $eÝCe kesÀ DeeJesove keÀjvee 

Fbìjvesì yeQeEkeÀie yeQkeÀ keÀer meeFì hej keÀer peeleer nw. ceesyeeF&ue yeQeEkeÀie Sshe kesÀ 
peefjS nesleer nw. ceesyeeFue Sshe ie´enkeÀ keÀes meerOes yeQkeÀ mes keÀveskeÌì keÀj oslee nw. 

ceesyeeF&ue yeQeEkeÀie - ceesyeeF&ue yeQeEkeÀie keÀe celeueye nw ceesyeeFue kesÀ peefjS 
yeQeEkeÀie. Fmemes henues yeQeEkeÀie uesveosve keÀjves kesÀ efueS yeQkeÀ ceW peevee he[lee 
Lee, uebyeer  keÀleejeW ceW Ke[e nesvee he[lee Lee, Yeues ner Jen kesÀJeue hewmee pecee 
keÀjves nes ³ee Deheveer Mes<e jeefMe peeveveer nes,  ³ee vekeÀoer efvekeÀeueveer nes ³ee hewmes 
ì^ebmeHeÀj keÀjvee  nes, uesefkeÀve Deye GvnW efJeefYeVe he´keÀej kesÀ yeQeEkeÀie uesveosve 
keÀjves kesÀ efueS yeQkeÀ peeves keÀer DeeJeM³ekeÀlee veneR nw, keÌ³eeWefkeÀ Fbìjvesì  
yeQeEkeÀie ³ee ceesyeeFue yeQeEkeÀie megefJeOee keÀe Ghe³eesie keÀjkesÀ Fve mesJeeDeeW keÀe 
ueeYe Iej yewþs Yeer ues mekeÀles nw. 

kegÀí he´cegKe ceesyeeFue yeQeEkeÀie mesJeeDeeW keÀe GuuesKe nw- 

DekeÀeGbì SkeÌmesme - ie´enkeÀ Deheves ceesyeeFue yeQeEkeÀie Üeje Dehevee Keelee 
SkeÌmesme  keÀj mekeÀles nQ. FmekesÀ efueS Gvns Dehevee ³egpej DeeF&[er Deewj 
heemeJe[& yeveekeÀj GmekeÀe Ghe³eesie keÀjvee neslee nw. efpememes Jen Deheves Keeles 
mes uesveosve keÀj mekeÀles nw. 

yewueWme FbvkeÌJeejer : ie´enkeÀ keÀes yewueQme kesÀ efueS Deye heeme yegkeÀ Dehe[sì jKeves 
keÀer pe©jle vener nw.  ceesyeeFue yeQeEkeÀie Üeje Deehe Deheves Keeles keÀer yewueWme 
jeefMe peeve mekeÀles nw 

F&-heemeyegkeÀ - yeQkeÀ ves SkeÀ ef[efpeìue heemeyegkeÀ Shme he´oeve efkeÀ³ee nw efpemes 
ie´enkeÀ Deheves efheídues uesveosve leLee he´efleefove kesÀ uesveosve osKe mekeÀles nw. Fme 
ef[efpeìue heeme yegkeÀ kesÀ ceeO³ece mes Deheveer hetjer heeme yegkeÀ Yeer osKe mekeÀles nQ. 

DekeÀeGbì mìsìceWì - ie´enkeÀ Deheves Keeles keÀe mìsìceWì ceesyeeF&ue yeQeEkeÀie 
Üeje he´ehle keÀj mekeÀles nQ. 

efveefOe DeblejCe  - Fme Shme Üeje ie´enkeÀ keÀneR Yeer Dehevee HebÀ[ ì^emebHeÀj keÀj 
mekeÀlee nw. Deheves mJe³eb kesÀ yeQkeÀ Keeles ceW ³ee efkeÀmeer Dev³e kesÀ yeQkeÀ Keeles 
ceW HebÀ[ ì^ebmeHeÀj keÀj mkeÀlee nw. FbìjyeQkeÀ ì^ebmeHeÀj keÀjves kesÀ efueS GvnW 
ceecetueer MegukeÀ osvee he[lee nw uesefkeÀve Fbì^e yeQkeÀ ì^emebHeÀj kesÀ efueS keÀesF& 
MegukeÀ veneR nw. 

efyeue Yegieleeve - ceesyeeF&ue yeQeEkeÀie ves DeehekesÀ ceesyeeF&ue, ¬esÀef[ì keÀe[& ³ee 
efHeÀj ³etefìefueìer efyeueeW keÀe Yegieleeve keÀjvee Deemeeve yevee efo³ee nw. Deye efyeue 
Yejves nsleg uebyeer keÀleejeW ceW vener Ke[e nesvee nw.

DeehekeÀes ®eskeÀ yegkeÀ, ve³ee [sefyeì keÀe[&, ¬esÀef[ì keÀe[& keÀe DevegjesOe keÀjves 
nsleg yeQkeÀ ceW peeves keÀer DeeJeM³ekeÀlee vener nw. keÌ³eeWefkeÀ ceesyeeF&ue Shme keÀe 
Ghe³eesie keÀjkesÀ Deemeeveer mes Iej yewþs ner DevegjesOe keÀj mekeÀles nw. 

SmeSceSme - Deehe Dehevee ceesyeF&ue vebyej yeQkeÀ ceW jefpemì[& keÀj ueW lees 
Deehe kesÀ nj uesveosve keÀe mebosMe SmeSceSme Üeje DeehekesÀ ceesyeeF&ue hej Dee 
pee³esiee.

efcem[ keÀe@ue mesJee - yeQkeÀ ves ie´enkeÀeW nsleg efcem[ keÀe@ue mesJee he´ejbYe keÀer 
nw. ie´enkeÀ Üeje 922390111 vebyej hej efcem[ keÀe@ue keÀjves mes yeQkeÀ kesÀ 
he´efleefveefOe mJeb³e ie´enkeÀ kesÀ mebheke&À keÀj GvekesÀ DeeJeM³ekeÀleeDeeW kesÀ yeejs ceW 
peevekeÀejer ueskeÀj GvekeÀer mene³elee keÀjWies. Deiej ie´enkeÀ keÀes hewmes pecee 
keÀjvee nw, ³ee ie´enkeÀ keÀes $eÝCe uesvee nw lees Iej yewþs ner SkeÀ efcem[ keÀe@ue 
keÀjves mes GvekeÀe keÀece nes pee³esiee. ie´enkeÀ keÀes Deye yeQkeÀ peeves keÀer pe©jle 
veneR nesieer. 

megj#ee kesÀ Ghee³e 

Fme ef[efpeìue yeQefkeÀie kesÀ oewj ceW meeFyej megj#ee SkeÀ yeæ[e cegÎe yevee ngDee 
nw.  nwkeÀme& meeFyej nceues keÀj kesÀ [eìe nwkeÀ keÀj kesÀ IeìveeDeeW keÀes Debpeece 
os jns nQ. FmeefueS nceW kegÀí megj#ee henuegDeeW hej O³eeve osvee ®eeefnS. 
ef[efpeìue yeQeEkeÀie keÀe Ghe³eesie keÀjles mece³e Dehevee efheve vebyej Deewj heemeJe[& 
megjef#ele jKevee pe©jer nw. Dehevee efheve vebyej Deewj heemeJe[& efkeÀmeer mes Mes³ej 
ve keÀjW. Fmes hetCe& ©he mes ieghle jKevee nw. Dehevee heemeJe[& efve³eefcele ©he mes 
yeoueles jnW leeefkeÀ keÀesF& GmekeÀe ieuele Ghe³eesie vee keÀj hee³es. heemeJe[& mesì 
keÀjles mece³e heemeJe[& ceW keÀYeer Yeer Dehevee ³ee Deheves heefjJeej keÀe pevce efleefLe 
ve jKes keÌ³eeWefkeÀ DehejeOeer FmekeÀe mejuelee mes Ghe³eesie keÀj mekeÀles nQ. efkeÀmeer 
Yeer hegjmkeÀej kesÀ ueeue®e ceW Deehe Deheves yeQkeÀ keÀer J³eefÊeÀiele peevekeÀejer 
efkeÀmeer mes meePee ve keÀjW. Deiej keÀesF& yeQkeÀ DeefOekeÀejer ³ee keÀce&®eejer keÀn keÀj 
Deehe mes DeehekeÀer peevekeÀejer ceeBielee nes pewmes yeQkeÀ Keelee mebK³ee, heemeJe[&, 
efheve vebyej, keÀe[& vebyej lees Gmes Deheveer peevekeÀejer keÀleF& ve oW. ³en DeehekesÀ 
efueS neefvekeÀejkeÀ nes mekeÀlee nw. O³eeve jKeW keÀesF& Yeer yeQkeÀ DeefOekeÀejer 
DeehekeÀes DeehekeÀer J³eefÊeÀiele peevekeÀjer veneR ceeieWies. meesMeue efceef[³ee hej 
Deheveer peevekeÀejer ve jKeW keÌ³eeWefkeÀ Fmemes Yeer nce OeesKeeOeæ[er keÀe efMekeÀej nes 
mekeÀles nQ. nwkeÀme& meesMeue ceeref[³ee hej GheueyOe efvepeer peevekeÀjer he´ehle keÀjves 
keÀe he´³eeme keÀjles nQ. Deepe keÀue meeJe&peefvekeÀ mLeeveeW hej JeeF&-HeÀeF& keÀer 
megefJeOee he´ehle nesleer nw. uesefkeÀve ³en Yeer megjef#ele veneR nw FmeefueS meeJe&peefvekeÀ 
mLeeveeW kesÀ JeeF-HeÀeF& keÀe Ghe³eesie keÀjkesÀ keÀesF& Yeer uesveosve ve keÀjW Fme mes 
nce nwkeÀme& keÀe efMekeÀej nes mekeÀles  nQ.

³et Sme ceesyeeF&ue yeQefkebÀie efHeÀ®eme&

Mes<e He=eq<ìkeÀjCe J³eefkeÌleiele  
yeQefkebÀie megefJeOeeSB
$eÝCe He´yebOeve
efyecee He´yebOeve
J³eefkeÌleiele efJelle 
He´yebOeve
efJeMJemeveer³e 
He´esie´ece Fvìerie´sMeve

efveOeer DevlejCe

efJeJejCe osKesb

efyeue Yejs

mel³e keÀes met®ekeÀ ner veneR, he´sjkeÀ Yeer nesvee ®eeefnS - jefJevêveeLe ìwieesj10CENTRALITE



yeQeEkeÀie meskeÌìj ceW kebÀh³etìjerkeÀjCe kesÀ GosM³e mes meve 1983 ceW [e. meer 
jbiejepeve keÀer DeO³e#elee ceW SkeÀ meefceefle keÀe ieþve efkeÀ³ee ie³ee. meer jbiejepeve 
meefceefle kesÀ megPeeDeeW kesÀ HeÀuemJeªhe yeQkeÀ keÀer MeeKeeDeeW Deewj keÀe³ee&ue³eeW 
keÀe keÀch³etìjerkeÀjCe efkeÀ³ee ie³ee. leye mes ueskeÀj Deepe lekeÀ yeQeEkeÀie meskeÌìj 
ne[&Jes³ej Je mee@HeÌìJesj kesÀ efJeefYeVe he´³eesieeW Deewj efJekeÀeme kesÀ oewj mes iegpej 
jne nw. mece³e Je pe©jle kesÀ Devegmeej FmeceW keÀF& lekeÀveerkeÀ heefjJele&ve osKes 
ieS. nceejs yeQkeÀ ceW meyemes henues meve 2005-06 ceW SkeÀ meJe&j kesÀ ceeO³ece 
MeeKee kesÀ meejs kebÀh³etìj Deeheme ceW peesæ[s ieS Les hej FmeceW MeeKee keÀe [eìe 
Dev³e MeeKeeDeeW mes meePee veneR nes heelee Lee. FmekeÀes osKeles ngS yeQkeÀ ves 
kesÀvêerke=Àle yeQeEkeÀie efmemìce keÀes Dehevee³ee Deewj cegbyeF&  ceW yesueehegj eqmLele 
[eìe meWìj kesÀ efJekeÀeme mes meeLe osMeYej keÀer meejer MeeKeeDeeW keÀes kesÀvêerke=Àle 
yeQeEkeÀie efmemìce kesÀ peefjS peesæ[e ie³ee. yeQeEkeÀie ces DeeF&. ìer. lekeÀveerkeÀ 
keÀes peesj osves kesÀ efueS Deepe yeQkeÀ DeeF&. ìer. keÀer efoiiepe kebÀheefve³ees pewmes 
ìermeerSme, DeeF&yeerSce. kesÀ meeLe keÀece keÀj jner nw.  

Deepe nceeje yeQkeÀ DeeF&. ìer. lekeÀveerkeÀ ceW heer³ej yeQkeÀeW kesÀ meeLe Keæ[e 
nw. Deepe nceejs heeme DeekeÀ<e&keÀ GlheeoeW keÀer yeæ[er HesÀnefjmle nw pees DeeF&. 
ìer. lekeÀveerkeÀ kesÀ efJeefYeve ShueerkesÀMeve keÀer ceoo mes keÀejieej efme× ngF&. 
FmekesÀ DeueeJee, F&-uesve-osve keÀes yeæ{eves Deewj keÀce vekeÀoer Jeeues yeQeEkeÀie 
he´weqkeÌìme keÀer Deesj peeves kesÀ efueS keÀmìcej He´WÀ[ueer DeeF&ìer GlheeoeW Deewj 
mesJeeDeeW keÀes ueeskeÀefhe´³e yeveeves keÀe melele he´³eeme peejer nw. DeeF&ìer GlheeoeW 
keÀer ueeskeÀefhe´³elee ye{eves kesÀ efueS nceW Deheves ie´enkeÀeW keÀes efMeef#ele keÀjves Deewj  
GvnW MeeKeeDeeW ceW uesve-osve keÀjves efove-he´efle-efove he´³eeme Deewj DevegMebOeeve 
keÀjles jnvee nw. Fme heefjJele&ve ceW ieefle kesÀ efueS nceW Deheves ie´enkeÀeW keÀer 
efJeefMeä DeeJeM³ekeÀleeDeeW kesÀ he´efle mebJesoveMeerue nesvee nesiee. 

efJeÊeer³e megOeejeW kesÀ ®eueles osMe ceW veS-veS efvepeer osMeer Deewj efJeosMeer yeQkeÀeW 
keÀes uee³ee pee jne nw. DeeOegefvekeÀerkeÀjCe kesÀ ³egie ves neF&-mheer[ yeQeEkeÀie keÀes 
ueeskeÀefhe´³e efkeÀ³ee nw Deewj he´eflemheOee& keÀes ye{e³ee nw. mejkeÀejer yeQkeÀ Deye Deheves 
hegjeves GlheeoeW Deewj mesJeeDeeW kesÀ ceeO³ece mes oewæ[ ceW yeves veneR jn mekeÀles. 
ie´enkeÀ MeerIe´ mesJee keÀer ceebie keÀj jns nw. Fme DeeOegefvekeÀ he´efle³eesieer ceenewue ceW 
DeeF&. ìer. he´yebOeve kesÀ efueS Kego keÀes Dehe[sì keÀjles jnvee DeefveJee³e& nes ie³ee 
nw. he´efle³eesieer yeQkeÀ Üeje he´mlegle DeeF&. ìer. he´es[keÌì/ ShueerkesÀMeve mes leguevee 
keÀjves Deewj Gvemes DeefOekeÀ ceekexÀeEìie keÀer pe©jle nw. Deepe ShueerkesÀMeve 
efkeÀmeer Yeer yeQkeÀ keÀer ye´eb[ Fcespe yeve ie³ee nw Deewj yeQkeÀ Deheves ShueerkesÀMeve 
keÀes efJe%eeheveeW ces meyemes Deeies jKe jne nw.

ef[efpeìefuekeÀjCe ÞesCeer ceW nceeje meWì ceesyeeFue ShueerkesÀMeve Deheveer efJeMes<e 
he´mlegleer kesÀ keÀejCe Dev³e yeQkeÀeW kesÀ ceesyeeFue ShueerkesÀMeve mes yengle Deeies nw. 
FmeceW efoS ieS HeÀer®ej yengle ner Ghe³eesieer Deewj DeekeÀ<e&keÀ nw. Fme She keÀer 

Ketyeer ³en nw efkeÀ FmeceW DeefOekeÀlej he´³eesie nesves Jeeues HebÀkeÌMeveeW keÀes Deeies 
jKee ie³ee nw., ShueerkesÀMeve keÀes Keesueles ner DekeÀeGbì ef[ìsume meeceves Dee 
peelee nw. FmekesÀ megboj ie´eefHeÀkeÌme Fmes keÀeHeÀer jes®ekeÀ yeveeles nw. pewmes ner Deehe 
ShueerkesÀMeve keÀes Keesueles nw lees uee@efieve efkeÀ³es efyevee ner kegÀí met®eveeS efceueleer 
nw pewmes, vepeoerkeÀer MeeKee ³ee SìerSce keÀer peevekeÀejer, veS Keelee Keesueves 
kesÀ efueS Dee@veueeFve DeeJesove, yeQkeÀ kesÀ veS GlheeoeW keÀer peevekeÀejer Fl³eeefo. 

uee@efieve keÀjves kesÀ yeeo Deehe efpeme Yeer yeQeEkeÀie mesJee keÀer Dehes#ee jKeles nw 
Jees meejer mesJeeSW Fme ShueerkesÀMeve ces GheueyOe nw. ShueerkesÀMeve kesÀ Kegueles ner 
DeehekesÀ meYeer KeeleeW keÀer meejer peevekeÀejer Je pecee Mes<e jeefMe yeæ[s DeekeÀ<e&keÀ 
ªhe mes efoKeeF& osleer nw. Keelees keÀer efJemle=le peevekeÀejer kesÀ efueS Deueie mes 
DekeÀeGbì keÀer yeìve oer ie³eer nw. jeefMe DeblejCe kesÀ efueS efmeHe&À SkeÀ yeìve 
eqkeÌuekeÀ keÀjvee nw Deewj DeehekesÀ Üeje peesæ[s ieS ueeYeeLeea keÀes SveF&SHeÀìer, 
DeejìerpeerSme ³ee DeeFSceheerSme kesÀ Üeje legjble jeefMe ì^evmeHeÀj nes peeleer nw.

Fme ShueerkesÀMeve ces Deehe Deheves SìerSce keÀe[& keÀes peye ®eens uee@keÀ ³ee 
Deveuee@keÀ keÀj mekeÀles nw. FueweqkeÌì^keÀ Je jmeesF& iewme keÀe efyeue Yegieleeve keÀj 
mekeÀles nw. veS ®eskeÀ yegkeÀ kesÀ efueS DeeJesove keÀj mekeÀles nw. ³en She yengle ner 
mejue nw Deewj ³en nceeje keÀeHeÀer mece³e ye®eelee nw. 

meWì ceesyeeFue ShueerkesÀMeve keÀes [eGveuees[ keÀjles mece³e keÀeHeÀer meeJeOeeveer 
yejleveer ®eeefnS. peneb lekeÀ nes mekesÀ lees yeQkeÀ kesÀ eqmLele SìerSce ³ee ye´eb®e ces 
ueies ngS keÌ³etDeej keÀes[ kesÀ peefjS ner [eGveuees[ keÀjs. FmekesÀ DeefleefjÊeÀ 
meWì ceesyeeFue ShueerkesÀMeve keÀes yeQkeÀ keÀer JewyemeeFì hej efo³es ieS eEuekeÀ mes Yeer  
[eGveuees[ keÀj mekeÀles nw.

peneb DeeF& ìer ves osMe ces mekeÀejelcekeÀ YetefcekeÀe efveYeeF& nw Jener FmekesÀ yengle 
mes og<heefjCeece Yeer meeceves DeeS nw efpemes mecePevee yengle ner DeeJeM³ekeÀ nw. 
nces efkeÀmeer Yeer DeeF& ìer Glheeo keÀe he´³eesie keÀjles mece³e GmekeÀer megj#ee keÀer 
Yeer peevekeÀejer nesvee ®eeefnS leeefkeÀ YeefJe<³e ces efkeÀmeer Yeer Deefhe´³e Ieìvee mes 
ye®e mekesÀ. meeFyej ¬eÀeFce SkeÀ lejn mes ³etpej keÀer efvepeer, mebJesoveMeerue ³ee 
cenlJehetCe& peevekeÀejer pewmes [sefyeì, ¬esÀef[ì keÀe[& keÀer ef[ìsume,Keelees ces pecee 
jeefMe, Keelees kesÀ vebyej, jefpemì[& ceesyeeFue vebyej, heemeJe[& Deeefo keÀer ieghle 
ªhe mes peevekeÀejer efvekeÀeuevee nw. Fve peevekeÀejer mes ³etpej kesÀ Keelees keÀe 
og©he³eesie nes mekeÀlee nw. efHeÀeEMeie DeìwkeÀ Yeer SkeÀ lejn keÀe meeFyej ¬eÀeFce 
nw efpemeces meeFyej ef¬eÀefceveue ye´eb®e cewvespej yevekeÀj ie´enkeÀ kesÀ [sefyeì ³ee  
¬esÀef[ì keÀe[& kesÀ yuee@keÀ nesves keÀer ]HesÀkeÀ peevekeÀejer oslee nw Deewj ie´enkeÀ mes 
[sefyeì ³ee  ¬esÀef[ì keÀe[& keÀe efheve ³ee HesÀkeÀ eEuekeÀ hej eqkeÌuekeÀ keÀjves kesÀ efueS 
keÀnlee nw. ie´enkeÀ Fmes mener ceeve ueslee nw Deewj peªjer ieghle efheve ef¬eÀefceveue 
keÀes os oslee nw. efheve kesÀ efceueles ner keÀe[& mes eEuekeÌ[ Keeles keÀer meejer jeefMe 
efvekeÀeue ueslee nw.

ef[efpeìue yeQeEkeÀie - mejuelee 
SJeb mepeielee - he´JeerCe þekegÀj 

Jeefjÿ he´yebOekeÀ (efmeefJeue)
Deeb®eefuekeÀ keÀe³ee&ue³e, Denceoeyeeo 
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efHeÀeEMeie DeìwkeÀ keÀes jeskeÀves kesÀ efueS yeQkeÀ ner veneR DeejyeerDeeF& Yeer he´³eeme 
keÀj jne nw. ìer. Jeer. hej Yeer Deej. yeer. DeeF&. efJe%eeheve os jne nw efkeÀ keÀesF& 
Yeer ceesyeeF&ue hej Deehemes SìerSce keÀe[& keÀer efheve ceebielee nw lees Gmes veneR os 
³en meeFyej ¬eÀeFce nes mekeÀlee nw. keÀesF& Yeer yeQkeÀ, ie´enkeÀ mes ceesyeeFue hej 
SìerSce keÀe[& keÀe efheve veneR ceebielee nw. Fme yeele keÀe ncesMee O³eeve jKes.

Fmeer lejn Deheves vesì yeQeEkeÀie kesÀ heemeJe[& keÀer megj#ee keÀe Yeer O³eeve jKes. 
heemeJe[& keÀes megjef#ele yeveeves kesÀ efueS kegÀí megPeeJe efvecveefueefKele nw - 

•	 Dehevee heemeJe[&, efheve Deeefo megjef#ele jKeW Deewj GvnW ³eeo jKeW. 

•	 Ssmes heemeJe[& keÀe Ghe³eesie keÀjW pees ³eeo jKeves ceW Deemeeve neW uesefkeÀve 
Devegceeve ueieeves ceW keÀefþve neW.

•	 DeehekeÀe pevceefove, hewve keÀe[&, ieeæ[er keÀe vebyej Deeefo keÀe Deboepee 
ueieevee mejue nw Fvns Deeheves heemeJe[& ces Meeefceue veneR keÀjs. 

•	 efve³eefcele ªhe mes heemeJe[& yeoueW.

•	 DeuHeÀe v³etcesefjkeÀ efJeLe mhesMeue keÀes[ ³eeveer a,b,c, 1,2,3 Deewj 
*,% Deeefo kesÀ Fmlesceeue mes Deeheves heemeJe[& keÀes peefìue yeveeS. Fme 
lejn kesÀ heemeJe[& keÀe Deboepee ueieevee yengle keÀefþve nw.   

•	 Dee@veueeFve yeQeEkeÀie JesyemeeFì keÀe DeefOeke=Àle nesvee megefveeq½ele keÀjW .

•	 Dehevee Dee@veueeFve yeQeEkeÀie hetje keÀjves kesÀ legjble yeeo uee@ieDeeGì keÀjW. 

•	 SkeÀ SbìerJee³ejme, Sbìer-mheeFJes³ej Deewj J³eefÊeÀiele ]HeÀe³ejJee@ue keÀe 
he´³eesie keÀjW Deewj GvnW efve³eefcele ªhe mes Dehe[sì keÀjW. 

•	 F&cesue mes pegæ[s efkeÀmeer Yeer eEuekeÀ keÀer he´efleefueefhe keÀes eqkeÌuekeÀ ve keÀjW.

•	 efkeÀmeer he´keÀej kesÀ he´ueesYeve, ef[mkeÀeGbì Deewj meerefcele DeJeefOe Jeeueer 
ueeYe ³eespeveeDeeW kesÀ yenkeÀeJes ceW veneR DeeS. Fme lejn kesÀ efJe%eeheve keÀer 
mel³elee kesÀ he½eele ner efveCe&³e ues. 

•	 Ieefveÿ mes Ieefveÿ J³eefÊeÀ kesÀ ceebieves hej Yeer heemeJe[& mes pegæ[er peevekeÀejer 
ve oW.

•	 ceesyeeFue Kees peeves hej yeQkeÀ DeefOekeÀejer keÀes ceesyeeFue yeQeEkeÀie megefJeOee 
yebo keÀjves keÀer peevekeÀejer os.

•	 ceesyeeFue vebyej yeoueves hej FmekeÀer peevekeÀejer yeQkeÀ keÀes os leeefkeÀ 
DeehekeÀer Yespeer peeves Jeeueer peevekeÀejer efkeÀmeer Deewj keÀes veneR ®eueer 
pee³es.

•	 heemeJe[& keÀes keÀYeer Yeer keÀe@heer hesmì veneR keÀjvee ®eeefnS. ncesMee heemeJe[& 
keÀes ìeFhe keÀjves keÀer Deeole [eues.

•	 heeqyuekeÀ huesme hej Dee@veueeFve yeQeEkeÀie keÀjles mece³e meeJeOeeveer jKes.

nce Fve yeeleeW keÀe O³eeve jKes lees nceeje vesì yeQeEkeÀie keÀe DevegYeJe megiece nes 
pee³eiee.  nj lekeÀveerkeÀ kesÀ oes henuet nesles nw Deewj ³eefo nce Gvns mecePes Deewj 
oer ie³eer met®eveeDees keÀe heeueve keÀjs lees nce efkeÀmeer Yeer Deefhe´³e Ieìvee mes ye®e 
mekeÀles nw. ef[efpeìefuekeÀjCe nj neue ces peªjer nw Deewj FmekeÀe Fmlesceeue 
keÀjvee ner ®eeefnS. 

jepeYee<ee efve³ece 1963 keÀer Oeeje 3.3 kesÀ Devegmeej 
efvecveefueefKele keÀeiepeele efÜYeeef<ekeÀ ner peejer efkeÀ³es peeves 
nQ ë- mebkeÀuHe, meeceev³e DeeosMe, efve³ece, DeefOemet®eveeSW, 

He´MeemeefvekeÀ leLee Dev³e He´efleJesove, mebmeo ceW He´mlegle 
He´MeemeefvekeÀ He$e leLee He´efleJesove SJeb mejkeÀejer keÀeiepeele, 
mebefJeoe, keÀjej, Deveg%eeqHle, Deveg%eeHe$e efveefJeoe met®eveeSb, 

efveefJeoe HeÀece&

DeefOekeÀ mebheVe nesves hej Yeer pees Demeblegä jnlee nw, Jen meoe efveOe&ve nw - DeéeIees<e12CENTRALITE



meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW nsleg SkeÀ meeceev³e megOeej keÀe³e&met®eer kesÀ ªhe 
ceW F&�e (EASE*) keÀe GÎsM³e mJe®í Deewj mceeì& yeQeEkeÀie keÀes mebmLeeiele 
yeveevee nw. meJe&he´Lece F&�e (EASE) keÀes peveJejer 2018 ceW he´ejbYe efkeÀ³ee 
ie³ee Lee Deewj F&�e (EASE) 1.0 ceW jKeer ieF& veeRJe hej ner Deeieeceer 
mebmkeÀjCe F&�e (EASE)2.0 keÀe efvecee&Ce efkeÀ³ee ie³ee leLee yeQeEkeÀie megOeejeW 
ceW Dehesef#ele he´ieefle keÀes Deeies yeæ{e³ee ie³ee. efJeÊeer³e Je<e& 2020-21 ceW F&�e 
(EASE)3.0 keÀe ef¬eÀ³eevJe³eve efkeÀ³ee ie³ee. 

Jele&ceeve efJeÊeer³e Je<e& 2021-22 ceW F&�e (EASE) megOeejeW keÀe Deieuee 
mebmkeÀjCe F&�e (EASE)4.0 peejer nw pees meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ceW 
megOeejeW keÀer DeeOeejefMeuee yeve ie³ee nw. F&�e (EASE) 4.0 keÀe GÎsM³e 
ie´enkeÀ-keWÀefêle ef[efpeìue heefjJele&ve keÀer keÀe³ee&Jeueer keÀes Deeies yeæ{evee Deewj 
meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW kesÀ keÀece keÀjves kesÀ lejerkeÀeW ceW ef[efpeìue Deewj 
leL³eelcekeÀ DeebkeÀæ[eW keÀes he´ieeæ{lee kesÀ meeLe Deble:mLeeefhele keÀjvee nw. 
J³eehekeÀ met®ekeÀebkeÀ mebmLee ves keÀF& veJeesvces<e henueeW kesÀ lJeefjle keÀe³ee&vJe³eve 
keÀes Glhe´sefjle efkeÀ³ee nw Deewj meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW kesÀ J³eJemee³e cee@[ue 
Deewj he´ef¬eÀ³eeDeeW ceW DeefOekeÀ ie´enkeÀ-keWÀefêlelee keÀes meeqcceefuele efkeÀ³ee nw.

meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ves F&�e (EASE) he×efle kesÀ meeLe leeuecesue 
efyeþeves kesÀ efueS Deheves keÀece keÀjves kesÀ lejerkeÀeW keÀes ceewefuekeÀ ªhe mes efHeÀj 
mes GvcegKe efkeÀ³ee nw Deewj megOeejeW keÀes he´ieeæ{ keÀj Gvemes he´ehle cetu³e keÀes 
DeefOekeÀlece keÀjves kesÀ efueS þesme he´³eeme efkeÀS nQ.

F&�e (EASE) 4.0 kesÀ Debleie&le meeJe&peefvekeÀ #es$e kesÀ yeQkeÀ he´mleeefJele keÀj 
mekeWÀieW:

•	 veJeerve ³egie 24x7 yeQeEkeÀie mesJeeDeeW keÀes efJeleefjle keÀjves kesÀ efueS 
meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ceW he´ewÐeesefiekeÀer he´Ceeefue³eeW Deewj DeebleefjkeÀ 
he´ef¬eÀ³eeDeeW keÀes cepeyetle keÀj ue®eerueer he´ewÐeesefiekeÀer kesÀ meeLe efveyee&Oe 
yeQeEkeÀie mesJeeSb he´oeve keÀjvee

•	 ef[efpeìue ®ewveueeW pewmes SmeSceSme, efcem[ keÀe@ue, keÀe@ue meWìj, 
Fbìjvesì Deewj ceesyeeFue yeQeEkeÀie Deeefo kesÀ ceeO³ece mes ef[efpeìue Deewj 

[sìe-me#ece ke=Àef<e efJeÊehees<eCe, JewkeÀequhekeÀ [sìe SkeÌme®eWpe kesÀ efueS 
leermejs he#e Deewj Sie´erìskeÀ kesÀ meeLe meePesoejer, Sb[ ìt Sb[ ef[peerìue 
ke=Àef<e $eÝCeeW keÀe he´mebmkeÀjCe Deewj mJeerke=Àefle osvee

•	 meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW Üeje Megª keÀer ieF& [esjmìshe yeQeEkeÀie mesJeeDeeW 
mes ie´enkeÀeW lekeÀ yesnlej hengb®e, peeieªkeÀlee keÀes yeæ{eJee oskeÀj yeQeEkeÀie 
mesJeeDeeW kesÀ Ghe³eesie Deewj mesJee efJelejCe kesÀ efueS mece³eye× keÀe³eeX keÀes 
he´eslmeeefnle keÀjvee, 

•	 Yegieleeve kesÀ ef[efpeìue lejerkeÀeW kesÀ Ghe³eesie keÀes yeæ{eves kesÀ efueS 
SveSHeÀmeer, Yeejle keÌ³etDeej-DeeOeeefjle Yegieleeve meceeOeeve Deeefo Üeje 
DeOe&-Menjer Deewj ie´eceerCe #es$eeW ceW ef[efpeìue Yegieleeve keÀes yeæ{eJee osvee

•	 Kegoje Deewj SceSmeSceF& ie´enkeÀeW kesÀ efueS Deie´-meef¬eÀ³elee leLee 
efJeMues<eCeelcekeÀ DeeOeeefjle $eÝCe Deewj iewj-$eÝCe Glheeo GheueyOe 
keÀjevee, 

•	 #es$eer³e Yee<eeDeeW ceW GheueyOelee meefnle ceesyeeFue Deewj Fbìjvesì yeQeEkeÀie 
mesJeeDeeW keÀer ienjer heQþ

•	 meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW kesÀ yeer®e menef¬eÀ³eelcekeÀ heefjCeeceeW kesÀ efueS 
men³eesieelcekeÀ yeQeEkeÀie Deewj J³eehekeÀ efJeÊeer³e mesJee heeefjeqmLeeflekeÀer leb$e 
keÀes yeæ{eJee osvee pewmes SveyeerSHeÀmeer kesÀ meeLe men-GlheefÊe $eÝCe kesÀ 
meceeqvJele meb®eeueve, 

•	 yees[& Üeje jCeveerefle Deewj ³eespevee mebyebOeer ®e®ee&DeeW hej DeefOekeÀ mece³e 
J³eleerle keÀjvee

meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ves henues ner megOeejeW kesÀ SpeW[s kesÀ DeeOeej hej 
keÀoce Gþevee he´ejbYe keÀj efo³ee nw. F&�e (EASE) keÀe³e&¬eÀce kesÀ oewjeve, 
meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ves Fme yeejs ceW keÀF& efJe®eej meePee efkeÀS efkeÀ efkeÀme 
he´keÀej Fve megOeejeW mes yeQkeÀeW keÀes ueeYe ngDee leLee mebyebefOele yeQkeÀeW ceW veF& 
henue keÀe ef¬eÀ³eevJe³eve efkeÀ³ee ie³ee nw. meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW keÀer he´ieefle 
keÀes megOeej keÀej&JeeF& efyevogDeeW mes pegæ[s DeeJ³etn hej ì^wkeÀ efkeÀ³ee peevee peejer 
jnsiee Deewj GvekeÀer he´ieefle keÀes $ewceeefmekeÀ met®ekeÀebkeÀ kesÀ ceeO³ece mes he´keÀeefMele 
efkeÀ³ee peeSiee.

meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ves keÀesefJe[ -19 pewmeer ceneceejer ceW Yeer jeä^ he´ieefle 
ceW ³eesieoeve 

keÀesefJe[-19 mebkeÀì kesÀ yeeJepeto, meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ves Deheves ie´enkeÀeW 
keÀes efveyee&Oe yeQeEkeÀie mesJee Deewj $eÝCe efJelejCe peejer efkeÀS leLee osMe kesÀ otj-
ojepe kesÀ efnmmeeW ceW Yeer yeQeEkeÀie mesJeeDeeW kesÀ efJemleej ceW Yeer Deie´Ceer jns nQ.

keÀesefJe[ -19 kesÀ oewjeve meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW keÀer 80,000 mes DeefOekeÀ 

meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW nsleg 
F&�e (EASE) - jepeerJe efleJeejer

cegK³e he´yebOekeÀ (jepeYee<ee)
Deeb®eefuekeÀ keÀe³ee&ue³e hegCes

ceveg<³e pevce meYeer pevceeW ceW Glke=Àä nw - YeeieJele mesvì^ueeFì13



MeeKeeSb mìeeEHeÀie kesÀ efJeefYeVe lejerkeÀeW mes ueskeÀj otjmLe keÀecekeÀepe kesÀ efueS 
keÀe³e&Meerue jneR. FmekesÀ DeefleefjÊeÀ, keÀesefJe[ -19 ceW ceeF¬eÀes SìerSce kesÀ 
ceeO³ece mes DeeOeej me#ece Yegieleeve he´Ceeueer (SF&heerSme) uesveosve ceW ueieYeie oes 
iegvee Je=ef× ngF& nw, Deewj 75,000 mes DeefOekeÀ yeQkeÀ efce$e mesJee Üeje [esjmìshe 
yeQeEkeÀie meceLe&ve yeæ{e³ee ie³ee nw.

keÀesefJe[ -19 kesÀ oewjeve ie´enkeÀeW keÀes Deewj DeefOekeÀ meceLe&ve osves kesÀ efueS, 
meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ves keÀe@ue meWìjeW hej oer peeves Jeeueer mesJeeDeeW keÀer 
mebK³ee ceW 13 #es$eer³e Yee<eeDeeW mes yeæ{e keÀj 23 #es$eer³e Yee<eeDeeW lekeÀ keÀer 
Je=ef× keÀer nw. he´Oeeveceb$eer iejerye keÀu³eeCe hewkesÀpe kesÀ lenle 42 keÀjesæ[ mes 
DeefOekeÀ ueesieeW keÀes 68,820 keÀjesæ[ ©he³es keÀer efJeÊeer³e mene³elee oer ieF&. 

Yeejle ceW F&�e (EASE) 4.0 kesÀ lenle J³eeheej mebyebOeer leL³e 

Deepe Yeejle keÀes SkeÀ hemeboeroe efveJesMe kesÀvê kesÀ ªhe ceW jKeves  kesÀ efueS 
Yeejleer³e Mes³ej yeepeejeW keÀer Debleje&ä^er³e mlej hej jseEìie ceW Je=ef× SkeÀ 
efveCee&³ekeÀ IeìkeÀ neslee nw. jseEìie ceW yeæ{esÊejer mes Deblejjeä^er³e ceb®e hej 
nceejs osMe keÀer yesnlej íefJe efvee|cele nesleer nw leLee nceejer DeLe&J³eJemLee keÀes 
he´ieefleMeerue Je¬eÀ hej ®eue jner DeLe&J³eJemLee kesÀ ªhe mLeeefhele efkeÀ³ee pee 
mekeÀlee nw.

eE®elee veneR eE®eleve JeÀerefpe³es
SJeÀ JeÀneJele nw, eE®elee DeeHeJesÀ JeÀ} JeÀer Hejsµeeveer otj JeÀjW ve JeÀjW, }sefJeÀve Deepe JeÀe megKe ®ewve DeJeµ³e efíve }slee nw. yeele oµeJeÀesb Hen}s JeÀer nw. 
iegpejele JesÀ SJeÀ µenj ceW SJeÀ JeJeÀer} meenye Helveer JesÀ meeLe jne JeÀjles Les.

SJeÀ yeej GveJeÀer Helveer yesno yeerceej He[] ie³eer. [e@JeÌìj ves JeÀne GveJeÀe ye[]e Dee@Hejsµeve JeÀjvee He›siee. FÊesHeÀeJeÀ mes efpeme efove Helveer JeÀe Dee@Hejsµeve 
Lee, Gmeer efove otmejs µenj JesÀ SJeÀ ye[]s  JeÀesì& ceW JesÀme JeÀer megveJeeF& JeÀer leejerKe Leer.

JeJeÀer} meenye ves SJeÀ JeJeÀer} efce$e JeÀes yeg}e³ee Deewj JeÀne, ceQ Helveer JeÀes íes[JeÀj JeÀneR Deewj veneR peevee ®eenlee, Fmeeref}S legce peeJeÀj Deepe JesÀ 
Fme JesÀme ceW yenme JeÀj }es. ³en megveJeÀj JeJeÀer} meenye JeÀer Helveer ves JeÀne- ³en DeeHe JeÌ³ee JeÀj jns nQ, ³eefo DeeHe veneR ieS Deewj efJeÀmeer yesiegveen JeÀes 
mepee nes ie³eer lees ceQ mJe³eb JeÀes ceeHeÀ veneR JeÀj HeeTBieer, ceQ "erJeÀ ntB, [e@JeÌìj meenye Dee@Hejsµeve JeÀj ner oWies, DeeHe peeFS Deewj JeÀesì& ceW DeHeves JesÀme 
JeÀer yenme JeÀerefpe³es. Hen}s lees JeJeÀer} meenye lew³eej veneR ngS, }sefJeÀve Helveer JeÀer efpeo JesÀ JeÀejCe DeeefKejJeÀej og:Keer ceve mes ner }sefJeÀve Jen otmejs 
µenj, JeÀesì& JesÀ ef}S jJeevee nes ieS.

cegJeÀocee µegª ngDee JeJeÀer} meenye yenme JeÀjves }ies. yenme JesÀ yeer®e ner JeÀesì& JesÀ ojyeeve ves GveJeÀes SJeÀ JeÀeiepe JeÀe ìgJeÀ[]e }eJeÀj efo³ee. JeJeÀer} 
meenye ves JeÀeiepe Kees}JeÀj He{]e Deewj efHeÀj Gmes He{]ves JesÀ yeeo Hee@JesÀì ceW jKe ef}³ee Deewj yenme JeÀjves }ies. JegÀí mece³e yeeo JeÀesì& JeÀe HewÀme}e Dee³ee, 
JeJeÀer} meenye JesÀme peerle ieS Les, meYeer GveJeÀes yeOeeF& osves }ies.

efJeÀmeer ves Hetíe- JeJeÀer} meenye, Jen JeÀeiepe JeÀe ìgJeÀ[]e JewÀmee Lee? JeJeÀer} meenye yees}s, ojDeme}, Jen ìs}erûeece Lee, DeYeer JegÀí mece³e Hen}s 
cesjer Helveer JeÀer ce=l³eg nes ie³eer nw. JeJeÀer} meenye JeÀe peJeeye megveJeÀj JeneB }esie mleyOe jn ieS.

Gve }esieesb ves Hetíe, JeJeÀer} meenye DeeHeJeÀer Helveer JeÀer leyeer³ele "erJeÀ veneR Leer, lees DeeHe Deepe DeeS ner JeÌ³etB? JeJeÀer} meenye ves JeÀne, ojDeme}, Helveer 
ves ner cegPemes efpeo JeÀjJesÀ ³eneB Yespee, JeÌ³eesbefJeÀ Jen ³en veneR ®eenleer Leer efJeÀ cesjs veneR Deeves JesÀ JeÀejCe efJeÀmeer yesiegveen JeÀes mepee nes pee³es.

³es yeele megveJeÀj JeneB }esieesb JeÀer DeeBKeW vece nes ie³eer. Jen JeJeÀer} JeÀesF& Deewj veneR, yeequJeÀ nceejs osµe JesÀ Hen}s GHe-ÒeOeeveceb$eer Je ie=n ceb$eer ueewnHegª<e 
mejoej yeu}Ye YeeF& Heìs} Les.

DeebleefjkeÀ ªhe mes Yeer, ³en mejkeÀejer veerefle³eeW ceW efJeéeeme yeneue keÀjlee nw, 
pees SkeÀ eqmLej Deee|LekeÀ Deewj meeceeefpekeÀ JeeleeJejCe kesÀ efueS SkeÀ hetJe&-
DeeJeM³ekeÀlee nw leLee Ssmes mece³e ceW DeefOekeÀ ³en Deewj cenlJehetCe& nes peelee nw 
peye efJecegêerkeÀjCe Deewj peerSmeìer pewmeer henue keÀe DeLe&J³eJemLee hej #eefCekeÀ 
efJeIeìvekeÀejer he´YeeJe heæ[ jne nw. 

Yeejle kesÀ efueS, keÀjeW keÀe Yegieleeve, $eÝCe efJelejCe Deewj efoJeeefue³eeheve 
keÀe³e&Jeener pewmes cenlJehetCe& #es$eeW ceW Yeer efJekeÀeme heefjueef#ele ngDee nw. 

Ghemebnej

JeemleJe ceW, efJeée yeQkeÀ jQeEkeÀie ceW Yeejle keÀer eqmLeefle ceW yetmìj Gíeue Yeejleer³e 
DeLe&J³eJemLee kesÀ efueS SkeÀ Deeéemle meceLe&ve nw pees yeoueles efve³eceeW Deewj 
veerefle³eeW kesÀ he´YeeJeeW keÀe meecevee ceW me#ece nw. neueebefkeÀ, Yeejle keÀes JeweféekeÀ 
efJeefvecee&Ce keWÀê yeveeves kesÀ efueS peceerveer nkeÀerkeÀle keÀer peeb®e Deewj veerefle³eeW/
henueeW keÀer DeLe&J³eJemLee ceW ienjer hewþ yeveeves kesÀ ceeceues ceW yengle kegÀí efkeÀ³ee 
peevee yeekeÀer nw.

*EASE(Enhanced Access and Service Excellence) 

Oew³e&Jeeve Deewj yegefÜceeve ceveg<³e kesÀ efueS MeeskeÀ, efJeueehe Deewj ©ove meYeer DeJemLeeDeeW ceW l³eeie osves ³eesi³e nQ - JeeequceJeÀer14CENTRALITE



jepeYee<ee veerefle Deewj ve³eer efMe#ee veerefle kesÀ mecyebOe ceW Gþles meJeeue 
Deewj efJe®eej : 

Yeejle mejkeÀej keÀer veF& efMe#ee veerefle leefceuevee[g kesÀ cenlJehetCe& DevegYeJepev³e 
mee#³e keÀes ³eeo keÀjleer nw, pees efheíues 50 Je<eeX mes mejkeÀej kesÀ Üeje DeheveeF& 
ie³eer veerefle mes efYeVe nw Deewj DeYeer lekeÀ osMe kesÀ pe©jer meeceeefpekeÀ SJeb 
Deee|LekeÀ yeoueeJeeW kesÀ meeLe mheOee& keÀj jner nw~ FmekesÀ Debleie&le uee³es peeves 
Jeeues yengle mes yeoueeJe Dee½e³e&pevekeÀ nQ~ DeVeeogjeF& keÀer ¢eqäkeÀesCe hej ieewj 
keÀjW lees GvekesÀ Üeje êefJeæ[eW kesÀ Deevoesueve kesÀ mejkeÀejer MeefÊeÀ³eeW keÀes neefmeue 
keÀjves kesÀ O³es³e kesÀ DeebkeÀueve keÀjves kesÀ he½eele efueS ieS efveCe&³e kesÀ Devegmeej, 
leefceue SJeb Debie´speer kesÀ DeueeJes keÀesF& Yeer Dev³e Yee<ee keÀes efJeÐeeue³eeW ceW he{e³es 
peeves keÀer DeeJeM³ekeÀlee veneR nw~ Deiej keÀesF& Yeer Yeejleer³e Dev³e osMeeW keÀer 
Yee<ee veerefle hej ieewj keÀjs keÀes DeVeeogjeF& keÀer Yee<ee efveefle keÀer he´emebefiekeÀlee keÀes 
mecePe mekeÀlee nw~ DeefOekeÀeBMe osMe SkeÀ Yee<ee veerefle kesÀ Debleie&le Deheves osMe 
ceW Deheveer mLeeveer³e Yee<ee keÀes Dehevee keÀj Deeies yeæ{ jns nQ~ Jeneb kesÀ efJeÐeeLeea 
Deheves efJeÐeeue³eeW ceW Deheves mLeeveer³e Yee<ee ceW %eeve Dee|pele keÀj Deemeeveer 
mes efJe<e³e-Jemleg keÀes mecePe jns nQ~ G®®e keÀ#eeDeeW ceW Jes Deheveer pe©jle kesÀ 
Devegmeej Debie´speer ³ee efkeÀmeer Dev³e Yee<ee keÀe %eeve Depe&ve keÀjles nQ~ 

Fve osMeeW ceW efJeÐeeLeea³eeW keÀes Deheves pe©jle kesÀ Devegmeej efyevee efkeÀmeer 
oKeueboepeer ³ee peesj ]peyejomleer kesÀ Dev³e efkeÀmeer Yeer Yee<ee keÀes meerKeves keÀer 
mJeleb$elee oer peeleer nQ~ eEmeieehegj ceW efkeÀmeer Yee<ee, meeefnl³e, meceepe-Meem$e 
³ee Debleje&ä^er³e J³eJemee³e ceW mebefuehle nesves Jeeues efJeÐeeLeea³eeW kesÀ Dev³e heeb®e mes 
íë Yee<eeDeeW keÀe %eeve nesvee meeceev³e yeele nw~ Jes osMe pees JeweféekeÀ uesve-osve, 
DeeOegefvekeÀerjCe, JeweféekeÀ he´ieefle kesÀ meeLe Deeies Dee jns nQ Jeneb kesÀ veeieefjkeÀ 
meeceev³ele³ee Debiejspeer keÀes mebJeeo SJeb keÀe³e& keÀjves keÀer Yee<ee kesÀ efueS ®egve 
jns nQ ~ peeheeve leLee eEmeieehegj Jes osMe nQ efpevneWves Deheves Yee<ee³eer veerefle³eeW keÀes 
Deheves osMe kesÀ meeceeefpekeÀ Deee|LekeÀ he´ieefle ceW mene³ekeÀ yeveeves ceW meHeÀuelee 
neefmeue keÀer nw~ 

Fme ceeceues ceW eEmeieehegj keÀer meHeÀuelee Yeejle kesÀ efueS DevegkeÀjCeer³e nw 
keÌ³eeWefkeÀ Yeejle leLee eEmeieehegj keÀer Yee<ee³eer heefjeqmLeefle³eeB meceeve neR nw~ ³en 
DeeOegefvekeÀ eEmeieehegj kesÀ efJeéekeÀcee& Þeer ueer kegÀDeeve ³eeJe keÀer osve nw efpevnesveW 
Deheves osMe keÀer Yee<ee kesÀ meeLe meeLe Debies´peer keÀes Yeer yejeyej keÀe opee& efo³ee 
efpememes eEmeieehegj kesÀ ueesie JeweféekeÀ mlej hej yesnlej keÀe³e& keÀj mekeWÀ Deewj 
Deheves osMe keÀer lespeer mes he´ieefle ceW Yeeieeroej yeve mekeWÀ~ efJeefYeVe henuegDeeW hej 
ieewj keÀjves hej ³en DeVeeogjeF& keÀer meeW®e mes efceueleepeguelee vepej Deelee nw~ 
ueer kegÀDeeve ³eeJe kesÀ eEmeieehegj keÀes meHeÀue yeveeves ceW mene³ekeÀ efÜYee<eer³e met$e 
keÀes JeweféekeÀ mlej hej mejene ie³ee nw~ 

pevce mes ®eerveer cetue kesÀ nesves kesÀ yeeJepeto GvekesÀ heefjJeej mes meYeer ueesie 
Debie´speer Yee<ee ceW Jeelee&ueehe efkeÀ³ee keÀjles Les~ Debie´speer efJeÐeeue³e mes heæ{s efueKes 
nesves keÀer Jepen mes leLee kewÀefcye´pe kesÀ G®®e efMe#ee Dee|pele keÀjves keÀer Jepen 

mes Jes Debleje&ä^er³e yeepeej keÀer he´eflemheOee& ceW meceepe keÀes meHeÀue yeveeves keÀer 
meeW®e GveceW henues mes HeÀue HetÀue ®egkeÀer Leer~ cenlJehetCe& yeele ³en nw efkeÀ ueer veW 
Fme yeele keÀes mecePee efkeÀ eEmeieehegj ceW efJeefYeVe mebmke=Àefle Deewj meceepe kesÀ ueesie 
nQ Deewj GveceW Yee<eeF& Deewj meebmke=ÀeflekeÀ he´eflemheOee& DeLeJee efJeYeso hewoe ve nes 
FmekesÀ efue³es GvekesÀ ceO³e leermejer Yee<ee Debie´speer keÀe he´meej keÀj efo³ee peeS~ 

GvneWves Fme ®eerpe keÀes leJeppees efo³ee efkeÀ osMe kesÀ meYeer veeieefjkeÀeW Deewj 
osMe keÀer lejkeÌkeÀer nesves kesÀ efueS GvekesÀ veeieefjkeÀeW kesÀ yeer®e efJeYeso jefnle 
meebmke=ÀeflekeÀ Deewj Yee<eeF& YeeJeveeDeeW keÀe meb®ejCe Deefle-DeeJeM³ekeÀ nw~ 
GvekeÀe ³en efme×eble DeVeeogjeF& kesÀ Fme leke&À / efJe®eej keÀe meceLe&ve keÀjlee 
nw efkeÀ Fme osMe kesÀ meYeer Yee<eeDeeW keÀes jeä^er³e Yee<ee yevee osveer ®eeefnS Deewj 
Debiejspeer keÀes meeceev³e eEuekeÀ Yee<ee kesÀ ªhe ceW DeheveeF& peeS efpememes efkeÀ 
meceepe mes Yee<eeF& efJeYeso keÀes efceìe³ee pee mekesÀ Deewj Yeejle keÀes JeweféekeÀ 
yeepeej kesÀ DevegketÀue jeä^ yevee³ee pee mekesÀ~ GvekesÀ Devegmeej efnvoer Yee<ee 
keÀes jepeYee<ee keÀe opee& osvee iewj-efnvoer Yee<eer ueesieeW kesÀ meeLe Dev³ee³e nw 
keÌ³eeWefkeÀ Fmemes osMe ceW efkeÀmeer ]Keeme #es$e kesÀ ueesieeW keÀes Yee<eeF& ¢eqäkeÀesCe mes 
DeefOekeÀ lejpeern efceueleer nw Deewj iewj-efnvoer Yee<eer ueesie Deheves keÀes þiee 
ngDee cenmetme keÀjles nQ~ DeVeeotjeF& Fme Yee<eeF& Dev³ee³e Deewj efJeYeo kesÀ 
efJejesOeer Les~ 

DeVeeogjeF& keÀe ³en leke&À efkeÀ Debies´peer kesÀ yeæ{eJee osves mes nce efJeée kesÀ 
DeefOekeÀeBMe jeä^ kesÀ meerOes mebheke&À ceW Dee pee³eWies Yeer he´emebefiekeÀ Lee~ GvekeÀe 
DecesefjkeÀe kesÀ mecyevOe ceW mebmeo ceW efoS ieS JeÊeÀJ³e efkeÀ ’peye DecesefjkeÀe 
jeä^ yevee leye GmekeÀer DeeJeeoer kesÀ cee$e 20… ueesie neR efye´efìMe Debies´peer 
yeesueves ceW me#ece Les efHeÀj Yeer DecesefjkeÀe veW Deheves osMe kesÀ efueS efye´efìMe 
Debies´peer keÀes Deheveer jepeYee<ee ®egvee“ Yeer efvee|JeJeeo ªhe mes efJe®eejCeer³e nw~ 
DeVeeogjeF& veW êefJeæ[eW kesÀ he´osMe kesÀ efueS efpeme he´keÀej keÀer Yee<eeF& veerefle keÀer 
heefjkeÀuhevee keÀer Leer Jen eEmeieehegj ceW ueer veW ®eefjleeLe& efkeÀ³ee~ Yeejle kesÀ Üeje 
efnvoer keÀes DeheveeS peeves mes keÀneR DeefOekeÀ he´emebefiekeÀ eEmeieehegj kesÀ Üeje ®eerveer 
Yee<ee keÀes Deheveevee nes mekeÀlee Lee~ 

Deiej ueer kegÀDeeve ³et keÀer F®íe nesleer lees Jen De®íer lejn mes ®eerveer keÀes 
SkeÀcee$e Dee@efHeÀefMe³eue Yee<ee Ieesef<ele keÀj mekeÀles Les Deewj Gve ®eerveer ueesieeW 
keÀes meblegä keÀj mekeÀles Les pees yengcele ceW Les~ Jen Fmes SkeÀ jeä^Jeeoer GhekeÀjCe 
kesÀ ªhe ceW Fmlesceeue keÀj mekeÀles Les Deewj jepeveereflekeÀ ªhe mes ncesMee kesÀ 
efueS Deheveer peien keÀes cepeyetle keÀj mekeÀles Les~ uesefkeÀve GvneWves Fme he´ueesYeve 
keÀe efJejesOe efkeÀ³ee~ GvneWves ve kesÀJeue Debie´speer keÀe ®e³eve efkeÀ³ee, yeequkeÀ 
nj meeceeefpekeÀ mecetn keÀer Yee<eeDeeW keÀes Yeer ceev³elee oer~ GvneWves keÀne 
efkeÀ he´l³eskeÀ eEmeieehegjJeemeer keÀes Deheveer ceele=Yee<ee Debie´speer Yee<ee kesÀ meeLe 
meerKeveer ®eeefnS~ GvekeÀe ¢æ{ efJe®eej Lee efkeÀ GvekeÀer ceele=Yee<ee ceW kesÀJeue 
peæ[W ner GvekesÀ YeefJe<³e kesÀ J³eefÊeÀlJe keÀes DeekeÀej oWieer~ leermejer ogefve³ee 
kesÀ osMe kesÀ meeceves Deeves Jeeueer mebYeeJeveeDeeW, meerceeDeeW Deewj ®egveewefle³eeW 

Yee<eeF& Yeso-YeeJe keÀes efceìeves nsleg 
veF& efMe#ee veerefle mes Gcceero - jeqMce jbpeve jeqMce

He´yebOekeÀ (jepeYee<ee),
#es$eer³e keÀe³ee&ue³e ojYebiee
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keÀes O³eeve ceW jKeles ngS ueer kegÀDeeve ³et Üeje efkeÀS ieS efveCe&³e keÀes ogefve³ee 
ceeveleer nw~ Jes GmekeÀer oes-Yee<ee keÀer veerefle kesÀ efueS GmekeÀer he´Mebmee keÀjles 
nQ efpemeves JewéeerkeÀjCe kesÀ efueS henues mes eEmeieehegj Jeeefme³eeW keÀes lew³eej efkeÀ³ee 
Lee~ keÌ³ee keÀYeer 'efJeMes<e%eeW' ves iegpejele Deewj cenejeä^ pewmeer J³eeheej Deewj 
yeæ[er hetbpeer ³ee kesÀjue ³ee osMe ceW peue mebmeeOeve Deewj Yetefce keÀer GJe&jlee 
veneR nesves kesÀ yeeJepeto Yeejle ceW efJekeÀefmele jep³eeW ceW mes SkeÀ nesves keÀer 
he=ÿYetefce ceW DeVeeogjeF& kesÀ oes Yee<ee met$e kesÀ ³eesieoeve hej ®e®ee& keÀer nw? 
hebpeeye ³ee GÊej he´osMe pewmes jep³eeW Üeje pevemebK³ee Deewj pevemebK³ee kesÀ 
efnmeeye mes jepeveereflekeÀ meewosyeepeer keÀer MeefÊeÀ Deewj Jes mJeleb$elee kesÀ yeeo mes 
meceepeeW ceW J³eehle DemeceeveleeDeeW keÀer he=ÿYetefce ceW Yee<ee veerefle ceW mejkeÀej 
keÀer efJeHeÀuelee hej ®e®ee& keÀye keÀjWies? leefceuevee[g ceW JeemleefJekeÀlee keÀer peeB®e 
³eÐeefhe otjoe|Melee kesÀ ceeceues ceW eEmeieehegj keÀer leguevee ceW Deewj Yeejle ceW peneB 
lekeÀ meyemes Deeies nw, Jele&ceeve heefj¢M³e ceW, leefceuevee[g kesÀ efMe#ee ceevekeÀeW kesÀ 
heefjCeeceeW kesÀ meboYe& ceW eEmeieehegj keÀer leguevee veneR keÀer pee mekeÀleer nw~ nceejs 
íe$eeW keÀes Debie´speer Deewj leefceue Yee<eeDeeW kesÀ meeLe keÀece keÀjles mece³e SkeÀ 
iebYeerj yeeOee nesleer nw Deewj GvekesÀ heeme FmekesÀ efueS efJekeÀuhe Yeer veneR nw~ 
efHeÀj Yeer, ³en efJeefYeVe Yee<ee HeÀecet&uee keÀer efJeHeÀuelee veneR nw yeequkeÀ FmekesÀ 
keÀe³ee&vJe³eve Deewj Jele&ceeve Yeejleer³e Mew#eefCekeÀ heeefjeqmLeefle kesÀ meb®eeuekeÀ leb$e 
keÀer nw~ ³eneb lekeÀ efkeÀ ceele=Yee<ee ceW efMe#eCe ³ee oes Yee<eeDeeW keÀe efMe#eCe 
®egveewefle³eeW mes Yeje nw, keÌ³ee Yeejle leerve Yee<eeDeeW keÀes heæ{eves ceW ®egveewefle³eeW keÀes 
O³eeve ceW jKelee nw? ³eefo Yeejle JeemleJe ceW veF& heerefæ{³eeW keÀes yeveeves ceW me#ece 
veF& efMe#ee veerefle ceW efoue®emheer jKelee nw, lees efouueer hetjer ogefve³ee ceW Mewef#ekeÀ 
heeefjeqmLeeflekeÀer leb$e keÀe DeO³e³eve keÀjkesÀ Deewj leefceuevee[g keÀer leekeÀle Deewj 
keÀcepeesefj³eeW kesÀ meeLe leguevee keÀjkesÀ ner Gme ¢eqä keÀes he´ehle keÀj mekeÀleer 
nw~ hetjs Yeejle ceW oes Yee<ee HeÀecet&ues keÀes meHeÀueleehetJe&keÀ ueeiet keÀjves keÀer 
mebYeeJevee hej keÀece keÀjves mes ve kesÀJeue Yeejle keÀer efMe#ee veerefle yeequkeÀ GmekeÀer 
DeeefOekeÀeefjkeÀ Yee<ee veerefle hej Yeer he´keÀeMe heæ[siee~

jepeYee<ee veerefle³eeW kesÀ Devegheeueve nsleg he#e : 

Deepeeoer kesÀ yeeo Yeejle keÀer mebefJeOeeve meYee ves 14 efmelebyej 1949 keÀes 
Yeejle ieCejep³e keÀer DeeefOekeÀeefjkeÀ Yee<ee kesÀ ªhe ceW efnoer keÀes Dehevee³ee~ 
uesefkeÀve osMe ceW #es$eer³e Yee<eeDeeW kesÀ DeeOeej yeves jep³eeW ceW efnoer keÀes J³eehekeÀ 
ªhe mes ceev³elee veneR efceue mekeÀer~ peevekeÀejeW keÀer ceeveW lees meyemes DeefOekeÀ 
jep³eeW ceW yeesueer peeves Jeeueer Yee<ee kesÀ yeeo Yeer Deepe lekeÀ efnoer keÀes Jen 
mecceeve veneR efceuee efpemekeÀer Jen nkeÀoej Leer~ hee½eel³e mebmke=Àefle kesÀ he´YeeJe 
Deewj Debie´speer ceeO³ece keÀer Deesj PegkeÀeJe kesÀ keÀejCe efnoer keÀes pees DeefOekeÀej 
efceuevee ®eeefnS Lee, Jen keÀneR heerís ítì ie³ee~

efnoer kesÀ peevekeÀej veF& efMe#ee veerefle ceW efnoer kesÀ cenlJe keÀes ueskeÀj efJeefYeVe 
efyeogDeeW hej ®e®ee& keÀj jns nQ~ GvekeÀe keÀnvee nw efkeÀ veF& efMe#ee veerefle-2020 
ceW #es$eer³e, mLeeveer³e Deewj ceele= Yee<ee pewmes MeyoeW keÀe he´³eesie keÀj Fme yeele hej 
®e®ee& keÀer ieF& nw~ efpemeceW keÀne ie³ee nw efkeÀ peneb lekeÀ mebYeJe nes keÀ#ee SkeÀ 
mes heeb®e Deewj Deeþ lekeÀ ceele= Yee<ee, mLeeveer³e Je #es$eer³e Yee<ee keÀe he´³eesie 
nes~ Ssmes ceW efnoer kesÀ efJeÜeve Fme yeele keÀes ueskeÀj DeeMebefkeÀle nQ efkeÀ Fve 
Yee<eeDeeW keÀe Meg©Deeleer efMe#ee ceW he´³eesie yeæ{ves mes efnoer hej FmekeÀe he´YeeJe 
heæ[ mekeÀlee nw~

Debie´speer Je #es$eer³e Yee<eeDeeW kesÀ meeLe efnoer DeefveJee³e& :

DeejSmeSce ef[ie´er keÀeuespe kesÀ efnoer efJeYeeie kesÀ hetJe& efJeYeeieeO³e#e [e. MebkeÀj 

ueeue Mecee& keÀnles nQ efkeÀ mebefJeOeeve ceW DeeefOekeÀeefjkeÀ Yee<ee kesÀ ªhe ceW 
mJeerke=Àefle kesÀ yeeJepeto efnoer keÀes Jen mLeeve veneR efceue mekeÀe~ neueebefkeÀ efnoer 
meyemes DeefOekeÀ jep³eeW ceW yeesueer peeves Jeeueer Yee<ee nw uesefkeÀve hetJeea, oef#eCeer 
Deeefo jep³eeW ceW DeeOeeefjle #es$eer³e Yee<eeDeeW kesÀ cegkeÀeyeues efnoer kesÀ mLeeve hej 
Debie´speer ves Deheveer hewþ yeveeF& nw~ [e. MebkeÀj ueeue Mecee& keÀe leke&À nw efkeÀ veF& 
efMe#ee veerefle ceW ceele= Yee<ee Je #es$eer³e Yee<eeDeeW kesÀ meeLe efnoer keÀes he´eLeefcekeÀ 
mlej hej DeefveJee³e& efkeÀ³ee peevee ®eeefnS~ henues mes Debie´speer keÀer Deesj PegkeÀeJe 
kesÀ ®eueles efnoer ceeO³ece keÀes Jen mLeeve veneR efceue mekeÀe nw~ Ssmes mejkeÀej 
keÀes efnoer keÀes yeæ{eJee osves kesÀ efueS #es$eer³e Yee<eeDeeW kesÀ meeLe heþve-heeþve ceW 
efnoer keÀes DeefveJee³e& keÀjvee DeeJeM³ekeÀ nw~ ³eefo he´eLeefcekeÀ mlej hej Debie´speer 
Deewj #es$eer³e Yee<eeDeeW keÀes yeæ{eJee osles ngS efnoer mes ye®eeJe efJekeÀuhe Keguee 
jnsiee lees efnoer Deewj DeefOekeÀ efheíæ[ peeSieer~

Fbìjvesì hej efnoer keÀes efceue jne J³eehekeÀ mLeeve :

Jele&ceeve ³egie ceW efpeme lejn Fbìjvesì keÀer hengb®e nj J³eefÊeÀ lekeÀ nes ieF& nw~ 
Ssmes ceW efnoer keÀes J³eehekeÀ he´®eej-he´meej Deewj Dehevee mLeeve Yeer efceue jne 
nw~ kegÀí peevekeÀej Fmes mekeÀejelcekeÀ ªhe mes ues jns nQ~ efnoer kesÀ uesKekeÀ 
Je keÀefJe Deefveue Mecee& Deefveue Fmes efnoer kesÀ efueS mekeÀejelcekeÀ henue yeleeles 
nw~ GvekeÀe keÀnvee nw efkeÀ efpeme hej meesMeue ceeref[³ee, ³etìîetye, Dee@veueeFve 
heæ{eF& Deewj v³etpe ®ewveue Deeefo lekeÀ hengb®e Deepe ceesyeeFue kesÀ ceeO³ece mes nw~ 
Ssmes ceW J³eehekeÀ mlej hej oMe&keÀeW Deewj heeþkeÀeW lekeÀ heng@®eves kesÀ efueS efnoer 
keÀes yeæ{eJee efceuee nw~ Fbìjvesì hej efnoer ceW nj efJe<e³e hej he´®egj meeceie´er Deewj 
meeefnl³e GheueyOe nw~ Deepe efJeée kesÀ ueieYeie 185 osMeeW ceW efnoer ®ewveue 
Deheveer hebng®e yeveeS ngS nQ Deewj Fve hej he´meeefjle nesves Jeeues efnoer keÀe³e&¬eÀceeW 
keÀes yengle ©ef®e kesÀ meeLe osKee peelee nw~ FvekesÀ he´es[keÌMeve ceW ueies ueesieeW 
keÀes efnoer ner lees jespeieej os jner nw~ GvekeÀe keÀnvee nw efkeÀ efnoer kesÀ he´efle 
Goemeervelee keÀe YeeJe ceeveJeer³e mJeYeeJe nw~ uesefkeÀve ³en efnoer keÀer yeæ{leer 
ueeskeÀefhe´³elee keÀes keÀce DeebkeÀves keÀe hewceevee veneR~ efnoer ceeO³ece mes heæ{W ye®®es 
efJeefYeVe G®®e heoeW hej Deemeerve nQ~

jepeYee<ee veerefle³eeW kesÀ keÀe³ee&vJe³eve nsleg Yee<eeefJeoeW Deewj Dev³e efnvoer 
meueenkeÀej meefceefle kesÀ meom³eeW veW efvecve megPeeJe efoS nQ : 

1. 	 meyemes henues eEnoer he´osMe kesÀ meYeer 10 jep³eeW (efouueer, GÊej he´osMe, 
efyenej, PeejKeb[, ceO³e he´osMe, íÊeermeieæ{, jepemLeeve, nefj³eeCee, 
GÊejeKeb[ Deewj efncee®eue he´osMe) keÀes Deheves ³eneb `ef$eYee<ee met$e' keÀes 
meKleer mes ueeiet keÀjvee ®eeefnS. oewuele eEmen keÀesþejer kesÀ vesle=lJe ceW yeves 
he´Lece efMe#ee Dee³eesie Üeje megPeeS ieS Fme met$e kesÀ Devegmeej osMe kesÀ 
mketÀueeW ceW leerve Yee<eeDeeW keÀes heæ{e³ee peevee Lee. Fve leerve Yee<eeDeeW ceW 
ceele=Yee<ee, Debie´speer Deewj otmejs jep³e keÀer keÀesF& SkeÀ Yee<ee heæ{eves keÀe 
megPeeJe efo³ee ie³ee Lee.

2. 	 he®eeme kesÀ oMekeÀ ceW ieefþle Jew%eeefvekeÀ Deewj lekeÀveerkeÀer MeyoeJeueer 
Dee³eesie keÀe hegveie&þve efkeÀ³ee peevee ®eeefnS. meeLe ner Meyo efvecee&Ce kesÀ 
ceeceues ceW Deye lekeÀ keÀer veerefle keÀes íesæ[vee nesiee. mejkeÀej keÀer ceewpetoe 
veerefle ves mebmke=Àle mes pegæ[er Ssmeer ceMeerveer Yee<ee F&peeo keÀer nw pees Deece 
lees íesefæ[S, eEnoer kesÀ peevekeÀej ueesieeW keÀes Yeer mecePe ceW veneR Deeleer. 
peevekeÀejeW kesÀ cegleeefyekeÀ mejkeÀej keÀes ®eeefnS efkeÀ Jen pevemebIe kesÀ hetJe& 
DeO³e#e Deewj ceneve Yee<eeefJeod Dee®ee³e& jIegJeerj keÀer veerefle keÀes íesæ[ 
os. Jes Yeues ner ceneve Yee<eeefJeo Les efpevneWves eEnoer kesÀ ín ueeKe Meyo 

efyevee efkeÀmeer iegCe oes<e keÀe O³eeve jKeW hejeshekeÀej keÀjvee meppeveeW keÀe J³emeve neslee nw - yeeCe YeÆ16CENTRALITE



ieæ{s, hej ³en Yeer me®e nw efkeÀ GvneWves keÀF& Ssmes Meyo Yeer yeveeS efpemekesÀ 
®eueles Deepe lekeÀ eEnoer keÀe cepeekeÀ Gæ[e³ee peelee nw. FmeefueS eEnoer 
kesÀ mejkeÀejer MeyokeÀesMeeW Deewj omleeJespeeW mes keÀefþve Meyo keÀes nìeS 
efyevee eEnoer keÀe efJekeÀeme mebYeJe ner veneR.

	 MeyoeW kesÀ ceeceues ceW efkeÀmeer Yeer Yee<ee kesÀ he´®eefuele MeyoeW keÀes mJeerkeÀejves 
keÀer veerefle nesveer ®eeefnS. nce Dee@keÌmeHeÀes[& MeyokeÀesMe mes Yeer yengle kegÀí 
meerKe mekeÀles nQ, pees nj meeue Deheves Yeb[ej ceW Deece he´®eueve kesÀ keÀF& 
MeyoeW keÀes peesæ[lee jnlee nw. mejkeÀej he$ekeÀeefjlee peiele mes Yeer yengle 
kegÀí meerKe mekeÀleer nw peneb Dehe´®eefuele Deewj keÀefþve Meyo Mee³eo ner 
he´³eesie efkeÀS peeles nQ.

3. 	 keWÀê Deewj jep³e mejkeÀejeW keÀes omeJeeR kesÀ yepee³e 12JeeR keÀ#ee lekeÀ 
eEnoer Yee<ee Deewj meeefnl³e keÀes DeefveJee³e& Yee<ee yeveevee ®eeefnS. keWÀê 
mejkeÀej keÀer ceewpetoe veerefle ceW keÀF& Peesue nQ efpemekesÀ ®eueles DeveskeÀ ye®®es 
Deheveer ceele=Yee<ee heæ{ves kesÀ yepee³e efJeosMeer Yee<ee heæ{ves keÀes leJeppees osles 
nQ. Ssmeer he´Je=efÊe keÀes otj keÀjvee nesiee, veneR lees ye®®es Debie´speer, pece&ve lees 
meerKe ueWies hej eEnoer kesÀ yeejs ceW `ieJe&' mes keÀnWies efkeÀ eEnoer ceW GvekeÀe 
neLe lebie nw.

4. 	 ³en peceevee Deye kebÀh³etìj, uewheìe@he Deewj mceeì&HeÀesve keÀe nw. nce Deye 
keÀeiepe hej efueKeves kesÀ yepee³e keÀeryees[& hej p³eeoe efueKeles nQ. FmeefueS 
mejkeÀej keÀes ®eeefnS efkeÀ mketÀueeW ceW ye®®eeW keÀes keÀeiepe hej eEnoer efueKevee 
efmeKeeves kesÀ meeLe-meeLe GvnW eEnoer ìeFeEheie ceW Yeer o#e yeveeS. Ssmee efkeÀS 
yeiewj eEnoer heæ{eves-efueKeeves keÀe cekeÀmeo DeOetje ner jnsiee.

5. 	 keWÀê mejkeÀej keÀe cetue keÀecekeÀepe eEnoer ceW nesvee Yeues mebYeJe ve nes, 
uesefkeÀve ³en lees nes ner mekeÀlee nw efkeÀ mejkeÀej Deheves meYeer omleeJespeeW 
Deewj JesyemeeFìeW keÀe menpe eEnoer ceW DevegJeeo DeefveJee³e& ªhe mes keÀjeS. 
FmekesÀ efueS mebmeeOeveeW keÀer keÀceer keÀe yenevee yeveeles jnves mes nceejer 
ceele=Yee<ee ueieeleej efheíæ[leer peeSieer Deewj SkeÀ efove nce Deheves ner 
osMe ceW Debie´speer kesÀ iegueece yeve peeSbies. mejkeÀej kesÀ Fme HewÀmeues mes 
jespeieej kesÀ Yeer yeæ[s DeJemej hewoe neWies.

6. keWÀê mejkeÀej DeYeer jepeYee<ee eEnoer meerKeves kesÀ efueS Deheves keÀce&®eeefj³eeW 
keÀes Deee|LekeÀ he´eslmeenve osleer nw. FmekesÀ lenle mesJee ceW jnles ngS eEnoer 
keÀer hejer#ee heeme keÀjveer nesleer nw. GmekesÀ yeeo keÀce&®eeefj³eeW keÀes SkeÀ 
efveeq½ele mece³e hej le³e jeefMe oer peeleer nw. peevekeÀejeW kesÀ cegleeefyekeÀ 
³eneb lekeÀ lees þerkeÀ nw hej ieæ[yeæ[er ³en nesleer nw efkeÀ eEnoer he´eslmeenve kesÀ 
veece hej hewmes heeves Jeeues p³eeoelej keÀce&®eejer keÀYeer eEnoer ceW keÀecekeÀepe 
veneR keÀjles. mejkeÀej keÀes Fme yegjer he´Je=efÊe hej ueieece ueieeveer ®eeefnS.

7. 	 osMe ceW Fbìjvesì hej keÀjerye 20 he´efleMele ueesie eEnoer ceW meeceie´er Keespeles 
nQ. uesefkeÀve Fbìjvesì hej Fme Yee<ee ceW De®íer meeceie´er keÀe keÀeHeÀer DeYeeJe 
nw. FmeefueS mejkeÀej keÀes ®eeefnS efkeÀ Jen Deheves mebmeeOeveeW Deewj efvepeer 
he´³eemeeW mes meYeer efJe<e³eeW keÀer eEnoer ceW meeceie´er lew³eej keÀjJeekeÀj Fbìjvesì 
hej [ueJeeS. ³en keÀece Oeerjs-Oeerjs keÀjves mes yeele veneR yevesieer. mejkeÀej 
keÀes FmekesÀ efueS ³eg× mlej hej he´³eeme keÀjvee nesiee. Ssmee keÀjkesÀ ner 
eEnoer hej ueieves Jeeues Gve ueebíveeW keÀes otj efkeÀ³ee pee mekesÀiee efkeÀ ³en 
%eeve Deewj efJe%eeve keÀer Yee<ee veneR nw.

8. 	 mejkeÀej keÀes eEnoer MeyoeW keÀer Jele&veer mes pegæ[er efJemebieefle³eeW keÀes otj 
keÀjves keÀe he´³eeme keÀjvee ®eeefnS. Debie´speer pewmeer Yee<eeDeeW kesÀ efJehejerle 
eEnoer ceW keÀF& Ssmes Meyo nQ efpevnW keÀF& lejn mes efueKee peelee nw. 
Fme mecem³ee kesÀ ®eueles keÀF& ueesieeW keÀes eEnoer efueKeves Deesj meerKeves ceW 
efokeÌkeÀle nesleer nw.

9. 	 mejkeÀej keÀes meghe´erce keÀesì& mes hejeceMe& keÀjkesÀ osMe keÀer DeoeueleeW ceW 
eEnoer keÀes efpejn keÀjves Deewj HewÀmeuee efueKeves keÀer Yee<ee yeveeves keÀe 
he´³eeme keÀjvee ®eeefnS.

10. 	keWÀê mejkeÀej keÀe jepeYee<ee efJeYeeie DeYeer ie=n ceb$eeue³e kesÀ lenle keÀece 
keÀjlee nw. FmekeÀe efpeccee keÀF& yeej DeeEnoer-Yee<eer ceb$eer kesÀ efpecces neslee 
nw. Ssmes ceb$eer eEnoer kesÀ efJekeÀeme ceW ©ef®e veneR uesles. FmeefueS mejkeÀej 
keÀes le³e keÀjvee ®eeefnS efkeÀ ³en efJeYeeie ³ee lees he´Oeeveceb$eer keÀe³ee&ue³e kesÀ 
lenle keÀece keÀjs ³ee Fmes Jewmes efkeÀmeer ceb$eer keÀes meeQhee peeS pees eEnoer keÀer 
Denefce³ele mecePelee nes. FmekesÀ DeueeJee jepeYee<ee efJeYeeie keÀes FmekesÀ 
DeueeJee he³ee&hle DeefOekeÀej Deewj yepeì Yeer meeQheves keÀer peªjle nw.

mejkeÀej keÀes Fve Ghee³eeW kesÀ DeueeJee eEnoer kesÀ DevegketÀue lekeÀveerkeÀer efJekeÀeme 
ceW Yeer efoue®emheer yeæ{eveer ®eeefnS. Gmes Fme #es$e ceW DevegmebOeeve lespe keÀjves kesÀ 
efueS efvepeer #es$e keÀes Yeer he´eslmeeefnle keÀjvee nesiee. neueebefkeÀ efyevee jepeveereflekeÀ 
F®íeMeefÊeÀ, mheä keÀe³e&³eespevee, mebJesoveMeeruelee Deewj F&ceeveoejer kesÀ keÀesF& 
Yeer he´³eeme Fme efoMee ceW cenpe jmce Deoe³eieer yevekeÀj jn peeSiee. Deye lekeÀ 
keÀe DevegYeJe lees Ssmee ner jne nw.

Yeejle mejkeÀej keÀer ve³eer efMe#ee veerefle keÀes efnvoer kesÀ héefle Leesæ[e PegkeÀeJe efoKeevee 
DeeJeM³ekeÀ nw keÌ³eeW efkeÀ Fmemes osMe keÀer DeefOekeÀeBMe pevelee ueeYeeeqvJele nesieer 
leLee Deheves mebmke=Àefle Deewj Yee<ee keÀes ieewjJeeeqvJele keÀj mekesÀieer~ héejeqcYekeÀ 
mlej hej Deiej íe$e efnvoer ceW efMeef#ele veneR neWies lees Fmemes Jes Deeies ®eue keÀj 
efnvoer mes efJecegKe nes pee³eWies~ hejvleg mejkeÀej kesÀ Üeje meYeer heeþd³e¬eÀceeW keÀe 
efnvoer ceW DevegJeeo keÀj íe$eeW keÀes GheueyOe keÀjJeeves keÀe keÀoce mejenveer³e nw 
leLee Fme Gneheesn mes nceW yeenj efvekeÀeueleer nw~

jeä^er³e c³etefpe³ece kesÀ efueS veS Shhe keÀe uee³ee peevee Yeer mejkeÀej kesÀ 
Üeje mebmke=Àefle Deewj efMe#ee keÀes lekeÀveerkeÀ mes peesæ[ves kesÀ he´³eeme keÀer 
SkeÀ PeuekeÀ nw : 

Yeejle mejkeÀej kesÀ keÀuee SJeb mebmke=Àefle ceb$eeue³e kesÀ Üeje jeä^er³e c³etefpe³ece 
kesÀ meQkeÀæ[eW ef®e$ekeÀeefj³eeW keÀes meYeer Yeejleer³eeW lekeÀ hengb®eeves kesÀ efueS veJeerve 
keÀoce Gþe³ee ie³ee nw~ mejkeÀej kesÀ Üeje Fme nsleg ve³ee ceesyeeFue Shhe uee³ee 
pee jne nw~ FmekeÀe GoIeeìve mebmke=Àefle ceb$eer he´nueeo eEmen heìsue kesÀ Üeje 
Je®eg&Deue ceeO³ece mes efkeÀ³ee ie³ee~ Fme heefj³eespevee kesÀ Debleie&le meYeer Yeejleer³eeW 
lekeÀ lekeÀveerkeÀer efJe<e³eeW ³eLee; ceMeerve uee\veie, S®e [er jesyeesefìkeÀ kewÀcejeW kesÀ 
ef[efpeìueeFpesMeve Deeefo keÀer ceoo mes meYeer veeieefjkeÀeW lekeÀ c³etefpe³ece keÀer 
lemJeerjeW Deeefo keÀes Je®eg&Deue ceeO³ece mes GheueyOe keÀjJee³ee pee jne nw~ Fme 
Shhe kesÀ ceeO³ece mes Fve ef®e$eeW Deeefo keÀes ]petce keÀj kesÀ Yeer osKee pee mekesÀiee 
efpememes meYeer FvekeÀer yeejerefkeÀ³eeW keÀes mecePe mekeWÀ~ 

mejkeÀej kesÀ Fme keÀoce mes meYeer Deece peveeW lekeÀ osMe keÀer mebmke=Àefle leLee 
ieewjJece³eer Fefleneme kesÀ he´efle ©Peeve hewoe nesiee Deewj osMe-he´sce kesÀ YeeJe keÀe 
meb®eej nesiee~ 

heefjJele&ve ner me=efä nw, peerJeve nw, eqmLej nesvee ce=l³eg nw, efve½esä Meebefle cejCe nw - pe³eMebkeÀj he´meeo mesvì^ueeFì17



ceeveJe mebmeeOeve he´yebOeve efkeÀmeer he´efleÿeve keÀer meyemes cetu³eJeeve Gve Deeeqmle³eeW 
kesÀ he´yebOeve keÀe keÀewMeueiele Deewj megmebiele ¢efäkeÀesCe nw pees Jene keÀece keÀj 
jns keÀce&®eejer nw~ nj J³eeJemeeef³ekeÀ FkeÀeF& ceW efJeefYeVe ef¬eÀ³eekeÀueehees keÀer 
osKe jsKe keÀjves kesÀ efueS keÀce&®eeefj³ees keÀer DeeJeMe³ekeÀlee nesleer nw~ Fvns 
ceeveJe MeefÊeÀ ³ee ceeveJe mebmeeOeve keÀne peelee nw~ Fve ceeveJe mebmeeOevees keÀe 
mebhetCe& efJekeÀeme efkeÀ³ee peevee DeeJeMe³ekeÀ nw, leeefkeÀ Jes J³eeJemeeef³ekeÀ FkeÀeF& 
keÀer he´ieefle Deewj mece=ef× kesÀ efueS Dehevee meef¬eÀ³e ³eesieoeve os mekesÀ~ ceeveJe 
mebmeeOeve efJekeÀeme kesÀ Devleie&le (keÀ) he´efMe#eCe (Ke) DeelceefJekeÀeme (ie) 
heoesVeefle (Ie) mebieþve ces efve³egkeÌle ceeveJe MeefÊeÀ keÀe keÀe³e&efve<heeove cetu³eebkeÀve 
Meeefceue nw~  

yeQeEkeÀie Glheeoes Je mesJeeDeeW kesÀ he´efle ie´enkeÀes keÀer Deesj mes ceebie SkeÀoce mheä 
nw ’cegPes yesnlej mesJee³es he´oeve keÀjs“~ yeQkeÀ pewmes mesJeelcekeÀ GodIees<e ces ie´enkeÀ 
keÀer meblegefä meYeer mlejes hej kesÀJeue Deewj kesÀJeue He´bÀì mìeHeÀ meom³ees hej efveYe&j 
keÀjleer nw~ yeQkeÀ J³eeheej IeìkeÀ yeQkeÀeW kesÀ he´efle Deheveer keÀF& ceebies jKeles nw Deewj 
Jes De®íer Deewj efJeefMeä veJeervelece mesJeeDeeW keÀe hetCe& heskesÀpe ®eenles nw Deewj 
Ssmes yeQkeÀ mìeHeÀ kesÀ meeLe Dehevee J³eeheej Dehes#eeke=Àle DeefOekeÀ hemebo keÀjles 
nw, pees yeQeEkeÀie ces De®íer peevekeÀejer jKeles nes, Dehevee keÀe³e& megefveeq½ele {bie 
mes efveheìeles neW Deewj ie´enkeÀ keÀer Dehes#eeDeeW keÀer keÀê keÀjles neW~ peye lekeÀ 
keÀer yeQkeÀ MeeKeeDees ces keÀe³e& keÀjves Jeeues mìeHeÀ Deheves yeQkeÀ keÀer ³eespeveeDees 
keÀer GÊece peevekeÀejer mes uesme ve nes,keÀe³e& keÀjves keÀe ¢efäkeÀesCe kegÀMeuelee hetCe& 
ve nes, Jes ie´enkeÀ meblegefä kesÀ GosM³e keÀes keÀYeer Yeer he´ehle veneR keÀj mekeÀles~ 

ceeveJe mebmeeOeve efJekeÀeme meYeer mlejes hej keÀe³e&jle keÀce&®eeefj³ees ces ve³es iegCees, 
³eesi³eleeDees leLee kegÀMeueleeDees kesÀ efJekeÀeme mes mecye× nw~ ceeveJe mebmeeOeve 
efJekeÀeme SkeÀ efvejblej he´ef¬eÀ³ee nw leLee FmekesÀ efueS Oeve keÀer DeeJeM³eekeÀlee 

nesleer nw~ Ssmes ceewefêkeÀ efveJesMe mes SkeÀ o#e, kegÀMeue SJeb he´efMeef#ele ceeveJe 
MeefÊeÀ ìerce keÀe efvecee&Ce neslee nw pees efkeÀ J³eeJemeeef³ekeÀ FkeÀeF& keÀes meHeÀuelee 
SJeb eqmLejlee he´oeve keÀjleer nw~ ceeveJe mebmeeOeve efJekeÀeme mes mebieþve keÀes 
oerIe&keÀeueerve ueeYe efceueles nw~

ceeveJe mebmeeOeve efJekeÀeme keÀer efJeMes<eleeS-1. ceeveJe MeefÊeÀ keÀe GVe³eve 2. 
he´efMe#eCe hej yeue 3. ìerce YeeJevee 4. %eeveepe&ve Deewj kewÀefj³ej efJekeÀeme hej 
O³eeve efo³ee peevee 5. mebieþveelcekeÀ efJekeÀeme 6. he´yebOeve Üeje yeæ[e Oeve Ke®e& 
keÀjvee 7. efvejblej ieefleefJeefOe 8. J³eehekeÀ keÀe³e& #es$e ~

ceeveJe mebmeeOeve efJekeÀeme keÀer DeeJeM³ekeÀlee SJeb cenlJe - 1. mLee³eer Þece 
MeefÊeÀ keÀe efvecee&Ce keÀjvee 2. ceeveJe MeefÊeÀ keÀer iegCeJeÊee DeIeleve keÀjvee 3. 
DeeqmlelJe yeveeS jKeves kesÀ efueS MeefÊeÀ efJekeÀefmele keÀjvee 4. he´ewIeesefiekeÀer³e 
heefjJele&veeW keÀer ®egveewefle³eeW keÀe meecevee keÀjvee 5. keÀce&®eeefj³ees kesÀ Deelce-
efJekeÀeme keÀer ceebie meblegä keÀjvee 6. YeeJeer ceeveJe MeefÊeÀ DeeJeM³ekeÀleeDees keÀer 
hete|le keÀjves kesÀ efueS  7. efJemleej SJeb efJeefJeOeerkeÀjCe megiece yeveevee ~

Deleë yeQkeÀes keÀes DeeOegefvekeÀ ceeveJe mebmeeOeve he´yebOeve lekeÀveerkeÀer peevekeÀejer 
jKeves Jeeues mìeHeÀ keÀes efve³egefle keÀjvee nesiee leeefkeÀ ceeveJe mebmeeOeve keÀes 
Del³eble GlheeoveelcekeÀ yevee³ee pee mekesÀ Deewj ie´enkeÀ keÀer ceeieeW kesÀ he´efle 
GÊejoeef³elJe efveYee³ee pee mekesÀ~ ie´enkeÀ meblegefä keÀes Debeflece GÎsM³e/ ue#³e 
kesÀ ªhe ces yeveeS jKeves keÀer DeeJeM³ekeÀlee keÀer ceMeeue keÀes yeQkeÀes kesÀ nj 
keÀce&®eejer kesÀ ceve ces pJeueble nesvee ®eeefnS Deewj Fme ceMeeue keÀes efvejblej 
he´pJeefuele jKevee ®eeefnS~

Deble ces ³en keÀne pee mekeÀlee nw efkeÀ ceeveJe mebmeeOeve he´yebOeve SkeÀ Ssmee 
cenlJehetCe& leL³e nw pees yeQkeÀ pewmes mesJee mebieþvees kesÀ efueS cenlJehetCe& YetefcekeÀe 
Deoe keÀjlee nw~

ceeveJe mebmeeOeve he´yebOeve : yeQkeÀeW 
kesÀ efueS Del³eble DeeJeM³ekeÀ - efveefOe ®eewkeÀmes

Jeefj÷ ÒeyebOeJeÀ, DeeF&ìer
Deejmeermeer, efouueer meWì^ue

Oeerj heg©<e keÀe³e&efmeefÜ ceW efJeuebye nesves hej Yeer Deheves Oew³e& keÀes veneR íesæ[les - DeefYevebo

nceW DeeHe Hej ieJe& nw

megÞeer efoJ³ee heeþkeÀ heg$eer megÞeer pe³eÞeer heeþkeÀ Jeefjÿ he´yebOekeÀ 
(jepeYee<ee) oef#eCe cegcyeF& #es$eer³e keÀe³ee&ue³e ves Sme. Sve. [er .ìer. 

ceefnuee efJeéeefJeÐeeue³e keÀer Sue. Sue. yeer. hejer#ee ceW mJeCe& heokeÀ he´ehle 
efkeÀ³ee. ceneceefnce, jep³eheeue cenejeä^ Þeer Yeiele eEmen keÀesefMe³eejer peer 

Üeje ces[ue Je he´ceeCe he$e he´oeve efkeÀ³ee ie³ee.
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he´yebOeve keÀe iegCe SkeÀ keÀuee nw, efpemeceW keÀce&®eeefj³eeW mes De®ís heefjCeece 
ueevee SJeb keÀce&®eeefj³eeW keÀes De®íe JeeleeJejCe GheueyOe keÀjevee meeqcceefuele 
nw~ keÀce&®eejer Deheves keÀe³e& keÀes yeesPe ve mecePeW Deewj Deheves keÀe³e&mLeue hej 
meJeeslke=Àä heefjCeece osves keÀes lelhej nesves keÀer YeeJevee jKeles nQ~ SkeÀ he´YeeJeer 
he´yebOekeÀ Deheves keÀce&®eeefj³eeW keÀes meeLe ueskeÀj Deheves ue#³eeW keÀer he´eeqhle keÀjves 
ceW meHeÀue jnlee nw~ 

keÀe³e&mLeue hej efve³eb$ekeÀ Üeje he´yebOekeÀ keÀer YetefcekeÀe 

³en mel³e nw efkeÀ efkeÀmeer Yeer meiebþve keÀer meHeÀuelee kesÀ heerís GmekesÀ efve³eb$ekeÀ 
keÀer Dence YetefcekeÀe nesleer nw~ peye efve³eb$ekeÀ he´yebOekeÀ keÀer YetefcekeÀe ceW neslee nw 
lees Jen Deheves keÀce&®eeefj³eeW keÀe ceveesyeue keÀes he´YeeJeer leewj hej Tb®ee keÀjlee nw, 
efpemeceW ve kesÀJeue mebmLee keÀer meHeÀuelee Deefheleg GmekeÀer mJe³eb keÀer meHeÀuelee Yeer 
efveefnle nesleer nw~ SkeÀ he´YeeJeer he´yebOeve  ceW keÀce&®eeefj³eeW keÀes SkeÀpegì neskeÀj 
efveOee&efjle mece³e meercee ceW keÀe³e& keÀjves kesÀ JeeleeJejCe keÀe efvecee&Ce keÀjlee nw~ 
keÀe³e&mLeue hej mener J³eefÊeÀ keÀes mener keÀe³e& ve osves kesÀ keÀejCe Jeneb jepeveerefle 
nesves ueieleer nw Deewj Gmemes Dev³e keÀce&®eeefj³eeW keÀe ceveesyeue efiejlee nw~ SkeÀ 
De®íe he´yebOekeÀ keÀYeer Yeer Deheves keÀce&®eeefj³eeW hej keÀe³e& veneR Leeshelee nw~ Jen 
J³eefÊeÀ kesÀ keÀe³e& kesÀ he´efle ªPeeve, efoue®emheer keÀes O³eeve ceW jKekeÀj keÀe³e& SJeb 
GÊejoeef³elJe meeQhelee nw~ Jen Deheves keÀce&®eeefj³eeW keÀes efveoxefMele keÀjlee nw~ 
meYeer keÀce&®eeefj³eeW keÀes ³en %eele neslee nw efkeÀ GvnW keÌ³ee keÀe³e& keÀjvee nw SJeb 
Gmes efkeÀme he´keÀej megiecelee hetJe&keÀ efkeÀ³ee pee mekeÀlee nw~ 

keÀce&®eejer keÀes ceeie&oMe&ve keÀer DeeJeM³ekeÀlee nesleer nw~ Jen ®eenlee nw efkeÀ 
peye keÀYeer Jen ieuele keÀe³e& keÀjs Gmes mener keÀjves nsleg me®esle keÀjves Jeeuee 
he´yebOekeÀ GmekesÀ heeme nes~ SkeÀ De®íe he´yebOekeÀ Deheves keÀce&®eeefj³eeW kesÀ Üeje 
efkeÀS pee jns keÀe³e& keÀer peeb®e SJeb $egefì nesves hej Gmes ceeie&oMe&ve nsleg meowJe 
lelhej jnlee nw~ 

●	 he´YeeJeer he´yebOeve keÀce&®eeefj³eeW ceW he´iee{ mebyebOe yeveeves SJeb GveceW Glmeen 
SJeb nbmecegKe JeeleeJejCe yeveeves ceW cenlJehetCe& YetefcekeÀe efveYeelee nw~   

●	 Jele&ceeve mece³e ceW SkeÀ De®íe ceeie&oMe&keÀ neslee nw yepee³e FmekesÀ efkeÀ 
Deheves keÀes yee@me mecePeves kesÀ~ Deye `efnìuej mees®e' keÀe mece³e veneR jne 
nw~

●	 ³en DeeJeM³ekeÀ nw efkeÀ he´yebOeve keÀjves Jeeuee Deheves keÀce&®eeefj³eeW mes 
DeefOekeÀ cesuepeesue jKelee nw~ Jen GvekeÀer mebmLee mes DeeMee keÀer 
peevekeÀejer jKelee nw~ GvnW FmekesÀ DeueeJee Yeer mees®eves nsleg mene³elee 
keÀjlee nw~ 

●	 SkeÀ he´yebOekeÀ Deheves keÀce&®eeefj³eeW kesÀ meeLe men³eesieelcekeÀ jJew³es kesÀ 
mlecYe kesÀ ªhe ceW keÀe³e& keÀjlee nw~ Deheves keÀce&®eeefj³eeW keÀer mecem³eeDeeW 

keÀes ncesMee me®esle neskeÀj efveheìeve keÀjves kesÀ efueS lelhej jnlee nw~ 

●	 keÀYeer Yeer celeYeso nesves keÀer eqmLeefle ceW Gvemes he´l³e#e mecheke&À keÀj 
celeYesoeW keÀes meceehle keÀjves nsleg he´YeeJeer keÀe³e&Jeener keÀjlee nw~ Jen 
GvekesÀ meeLe yewþkeÀj mecem³ee keÀe efvejekeÀjCe keÀjlee nw~ Jen efkeÀmeer 
J³eefÊeÀ efJeMes<e kesÀ he´efle ªPeeve veneR jKelee nw~

●	 SkeÀ De®íe he´yebOekeÀ keÀce&®eeefj³eeW kesÀ ceO³e DeeoMe& he´mlegle keÀjlee nw~ 
Jen GveceW he´sjCee keÀe m$eesle neslee nw~ 

●	 Deheveer ìerce kesÀ yeejs ceW helee neslee nw, GvekesÀ keÀe³e& hej vepej jnleer 
nw~ GvekesÀ keÀe³e&efve<heeove keÀer meceer#ee DeeJeM³ekeÀ nw~ ³eefo efkeÀmeer 
keÀce&®eejer ves De®íe keÀe³e& efkeÀ³ee nw lees GmekeÀer he´Mebmee keÀer peeveer 
®eeefnS~ meeLe ner Fme yeele keÀe Yeer O³eeve jKevee ®eeefnS efkeÀ ³eefo 
efkeÀmeer keÀce&®eejer efJeMes<e Üeje Dehesef#ele keÀe³e&#ecelee keÀe he´oMe&ve veneR 
efkeÀ³ee nw lees GmekesÀ meeLe Oew³e& SJeb meeJeOeeveer mes yelee&Je keÀjvee ®eeefnS~  

●	 Deheves keÀce&®eejer kesÀ he´efle yengle p³eeoe keÀþesj nesves keÀer DeeJeM³ekeÀlee 
veneR nw~ GvekeÀer keÀefþveeF&³eeW keÀes mecePevee ®eeefnS~ efkeÀmeer keÀce&®eejer 
keÀes pevce efove DeLeJee GmekeÀer efJeJeen keÀer Je<e&ieebþ hej keÀe³ee&ue³e ceW 
GheeqmLele nesves kesÀ efueS yeeO³e veneR keÀjvee ®eeefnS~ 

nce kegÀMeue he´yebOekeÀ kesÀ he´keÀej keÀes efvecve he´keÀej mes JeCe&ve keÀj 
mekeÀles nQ - 

1. efvejbkegÀMe he´yebOeve 

peye efkeÀmeer mebieþve kesÀ Yeerlej meYeer efveCe&³e uesves, he´ef¬eÀ³eeDeeW Deewj veerefle³eeW 
keÀer yeele Deeleer nw lees efvejbkegÀMe he´yebOeve keÀes SkeÀ G®®e - efvecve ¢eqäkeÀesCe 
Üeje heefjYeeef<ele efkeÀ³ee peelee nw~ SkeÀ efvejbkegÀMe he´yebOeve ìerce kesÀ meom³eeW 
mes Fvehegì SkeÀ$e keÀjves hej keÀce O³eeve keWÀefêle keÀjlee nw Deewj keÀe³e&keÀejer 
efveCe&³e uesves keÀer he´Je=efÊe jKelee nw efpemekeÀe otmejeW mes heeueve keÀjves keÀer Gcceero 
keÀer peeleer nw~

efvejbkegÀMe he´yebOeve kesÀ ueeYe 

● 	 peye efveCe&³e uesves keÀer yeele Deeleer nw lees kegÀMeue he´yebOeve Deheveer efJeJeskeÀ 
MeefÊeÀ keÀe Ghe³eesie keÀjlee nw~

● 	 keÀe³e&Yeej mebYeeueves kesÀ yeeo mes ner ìerceeW keÀes SkeÀpegì Deewj megmebiele 
jKelee nw~

● 	 he´l³eskeÀ J³eefÊeÀ keÀer J³eefÊeÀiele YetefcekeÀeDeeW keÀes mheä keÀjlee nw keÌ³eeWefkeÀ 
GvnW efJeefMeä keÀle&J³e meeQhes peeles nQ Deewj GvnW meeQheer ieF& YetefcekeÀe mes 
yeenj keÀoce jKeves kesÀ efueS he´eslmeeefnle veneR efkeÀ³ee peelee nw~

vesle=lJe ceW efve³eb$ekeÀeW keÀer YetefcekeÀe
- heer S ieew[ 

Jeefjÿ he´yebOekeÀ- jepeYee<ee 
#es$eer³e keÀe³ee&ue³e, pe³ehegj

keÀesF& Yeer Jemleg ceneve keÀe DeeÞe³e heekeÀj GlkeÀ<e& he´ehle keÀjleer nw - n<e& mesvì^ueeFì19



efvejbkegÀMe he´yebOeve kesÀ oes<e 

● 	 j®eveelcekeÀlee, men³eesie Deewj veJee®eej keÀes oyee mekeÀlee nw~
● 	 efJe®eejeW ceW he´ieeflehetCe& efJeefJeOelee veneR ueelee nw~
● 	 Gve ueesieeW Deewj ìerceeW keÀes he´eslmeeefnle keÀjlee nw efpevnW ueielee nw efkeÀ 

GvekesÀ heeme DeefYeJ³eefÊeÀ keÀe meenme veneR nw
● 	 ceWìjefMehe ³ee hesMesJej efJekeÀeme kesÀ efueS keÀesF& peien veneR oslee

Gme veslee kesÀ yeejs ceW mees®eW efpemekeÀer Deehe meyemes DeefOekeÀ he´Mebmee keÀjles nQ~ 
GvekeÀer he´yebOeve Mewueer kesÀ yeejs ceW JeemleJe ceW Ssmee keÌ³ee nw pees DeehekeÀes hemebo 
nw? Deewj keÌ³ee ³es ue#eCe nQ efpevekeÀe Deehe mJe³eb DevegkeÀjCe keÀj mekeÀles nQ?

Deheves Deehe mes hetíves kesÀ efueS ³es yengle De®ís he´Mve nQ, Deewj efJeefYeVe vesle=lJe 
Mewefue³eeW keÀes mecePeves mes DeehekeÀes DeefOekeÀ efveCee&³ekeÀ GÊej he´ehle keÀjves ceW 
ceoo efceue mekeÀleer nw~ 

2. veewkeÀjMeener he´yebOeve  

Deheves G®®e he´yebOeve Üeje efoS ieS DeeosMe, meKle efve³eceeW Deewj mebj®evee 
keÀer SkeÀ mheä Þe=bKeuee hej efveYe&j keÀjlee nw~ pewmee efkeÀ veece mes ner mheä nw, 
³en SkeÀ Deueie he´yebOeve Mewueer nw pees Deeceleewj hej mejkeÀejer mebmLeeDeeW kesÀ 
meeLe-meeLe mewv³e Deewj meeJe&peefvekeÀ mebieþveeW ceW heeF& peeleer nw~

veewkeÀjMeener he´yebOeve kesÀ ueeYe 

●	 veewkeÀjer keÀer megj#ee Deewj heefjCeeceeW kesÀ ceeceues ceW eqmLej~ 
●	 meceerkeÀjCe mes he#eheele keÀes otj keÀjlee nw~ 
●	 yengle mheä YetefcekeÀeSb, efpeccesoeefj³eeb Deewj Dehes#eeSb nesleer nw~
●	 he´ef¬eÀ³eeDeeW Deewj efJeefve³eceeW keÀe SkeÀ Del³eefOekeÀ ¢M³eceeve mesì neslee nw~ 

veewkeÀjMeener he´yebOeve kesÀ oes<e 

● 	 Fmes De#ece keÀne pee mekeÀlee  nw keÌ³eeWefkeÀ nj ®eerpe keÀes keÀceeb[ keÀer SkeÀ 
Þe=bKeuee mes iegpejvee heæ[lee nw~ 

● 	 efkeÀmeer J³eefÊeÀ kesÀ J³eefÊeÀiele ³ee J³eeJemeeef³ekeÀ efJekeÀeme keÀes he´eslmeeefnle 
veneR keÀjlee nw~ 

●	  ³en j®eveelcekeÀlee, veJeesvces<e Deewj mJeleb$e mees®e keÀes yeeefOele keÀjlee nw
● 	 Deheves keÀce&®eeefj³eeW kesÀ Yeerlej men³eesie ³ee mebyebOe efvecee&Ce keÀes yeæ{eJee 

veneR oslee

● 	 ³en yeoueeJe keÀe peJeeye osvee cegeqMkeÀue yevee mekeÀlee nw~
● 	 ³en Ye´äe®eej keÀe SkeÀ keÀejkeÀ nes mekeÀlee nw, keÌ³eeWefkeÀ G®®e 

DeefOekeÀeefj³eeW keÀer cesnjyeeveer SJeb he´meVelee FvekeÀe ue#³e neslee nw~ 

3. keÀefjMceeF& vesle=lJe

keÀefjMceeF& he´yebOeve keÀes SkeÀ Ssmes he´yebOeve kesÀ ªhe ceW  heefjYeeef<ele efkeÀ³ee pee 
mekeÀlee nw pees otmejeW keÀes he´YeeefJele keÀjves kesÀ efueS Deheves meb®eej keÀewMeue, 
Devegve³e Deewj DeekeÀ<e&Ce keÀe Ghe³eesie keÀjlee nw~ keÀefjMceeF& he´yebOekeÀ, ienjeF& 
mes ueesieeW kesÀ meeLe pegæ[ves keÀer GvekeÀer #ecelee keÀes osKeles ngS, Gve mebieþveeW 
kesÀ Yeerlej efJeMes<e ªhe mes cetu³eJeeve nQ pees mebkeÀì keÀe meecevee keÀj jns nQ ³ee 
Deeies yeæ{ves kesÀ efueS mebIe<e& keÀj jns nQ~

keÀefjMceeF& he´yebOeve kesÀ ueeYe 

●	 Del³eefOekeÀ he´sjCeeoe³ekeÀ Deewj he´sjkeÀ nesles nQ~ 
●	 ³es meewneo&, men³eesie Deewj efceueve keÀer YeeJevee keÀes he´eslmeeefnle keÀjles  nw~ 
●	 Deheves ceelenleeW keÀer YeeJevee SJeb efJe®eej keÀes megvee Deewj mecePee peelee nw~ 
●	 ³en mekeÀejelcekeÀ yeoueeJe keÀes Deeboesueve kesÀ ªhe ceW yeveekeÀj ue#³eeW keÀer 

he´eeqhle keÀjlee nw~ 

keÀefjMceeF& he´yebOeve kesÀ oes<e  

●	 Deheves ueesieeW keÀer leguevee ceW Kego hej DeefOekeÀ O³eeve keWÀefêle keÀj mekeÀlee nQ
●	 mJe³eb keÀe³e& keÀjves kesÀ keÀejCe mebefuehlelee keÀe Deejeshe ueie mekeÀlee nw~  
●	 DekeÌmej mJeb³e kesÀ efnleeW keÀes mees®eves Jeeues ³ee keÀheìer kesÀ ªhe ceW osKee 

peelee nw~ 

meejebMele: nce keÀn mekeÀles nQ efkeÀmeer Yeer mebmLee ceW keÀe³e&jle keÀce&®eeefj³eeW kesÀ 
meeLe efve³eb$ekeÀeW keÀe J³eJenej SJeb keÀce&®eeefj³eeW nsleg yevee³ee ie³ee keÀe³e& mLeue 
JeeleeJejCe efkeÀmeer peeot mes keÀce veneR neslee~ DeYeer Yeer kegÀí Ssmes DeveítS 
efyevog nQ pees efve³eb$ekeÀ meHeÀuelee hetJe&keÀ he´yebOeve #ecelee kesÀ Üeje Jeebefíle ue#³e 
he´ehle keÀj mekeÀlee nw SkeÀ De®íe he´yebOeve keÀce&®eeefj³eeW kesÀ J³eJenej keÀes 
efJeefYeVe he´keÀej mes he´YeeefJele keÀj mekeÀlee nw~ ³eefo he´yebOekeÀ DeejbYe ceW ner 
Deheves mebieþve kesÀ GÎsM³eeW keÀer peevekeÀejer meYeer keÀce&®eeefj³eeW keÀes oslee nw lees 
FmekesÀ mekeÀejelcekeÀ heefjCeece Deevee mJeYeeefJekeÀ nw~ FmekesÀ meeLe ner Jen 
keÀe³e& kesÀ oewjeve DeefYehe´sjCee SJeb ceeie&oMe&ve oskeÀj GvekesÀ ceveesyeue keÀes Tb®ee 
keÀj mekeÀlee nw~

efJeÜeveeW keÀer mebieefle peerJeve keÀer meyemes yeæ[er GheueeqyOe nw - jeceleerLe&

meppeve keÀer Keespe
SkeÀ yeeoMeen keÀes SkeÀ veewkeÀj keÀer DeeJeM³ekeÀlee Leer~ GmekesÀ cebef$e³eeW ves leerve GcceeroJeej GvekesÀ meeceves hesMe efkeÀS ieS~ yeeoMeen ves Gve leerveeW 
GcceeroJeejeW mes hetíe - ³eefo cesjer Deewj legcnejer oeæ{er ceW meeLe-meeLe Deeie ueies lees henues efkeÀmekeÀer yegPeeDeesies?!! 

SkeÀ ves keÀne, henues DeehekeÀer yegPeeTBiee~ otmejs ves keÀne, henues ceQ Deheveer yegPeeTBiee~ leermejs ves keÀne, SkeÀ neLe mes Deheveer Deewj otmejs neLe mes DeehekeÀer 
yegPeeTBiee~ 

yeeoMeen ves leermejs Deeoceer keÀer efve³egefÊeÀ keÀj oer Deewj ojyeeefj³eeW mes keÀne - `pees Deheveer Ghes#ee keÀjkesÀ otmejeW keÀe Yeuee keÀjlee nw Jen DeJ³eeJeneefjkeÀ 
nw~ pees mJeeLe& keÀes ner meJeexheefj mecePelee nw Jen veer®e nw Deewj pees Deheveer Deewj otmejeW keÀer YeueeF& keÀe meceeve ªhe mes O³eeve jKelee nw Gmes ner meppeve 
keÀnvee ®eeefnS~ cegPes meppeve keÀer DeeJeM³ekeÀlee Leer, mees Gme leermejs Deeoceer keÀer efve³egefÊeÀ keÀer ieF&~'
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Yeejle jlve [e@. yeer. Deej. Decyes[keÀj pe³ebleer

efoveebkeÀ 14.04.2021 keÀes Yeejle jlve [e@. yeer. Deej. Decyes[keÀj kesÀ 
130JeeR pe³ebleer kesÀ DeJemej hej #es$eer³e keÀe³ee&ue³e, iegJeeneìer ceW GvekesÀ mecceeve 
ceW keÀe³e&¬eÀce keÀe Dee³eespeve efkeÀ³ee ie³ee. Fme DeJemej hej Dee³eesefpele keÀe³e&¬eÀce 
ceW efoKeeF& os jns nQ Þeer Jeer. kesÀ. ÞeerJeemleJe, Jeefjÿ #es$eer³e héyebOekeÀ, iegJeeneìer 
#es$e SJeb #es$e kesÀ Dev³e DeefOekeÀejerieCe.  

jeä^er³e DeelebkeÀJeeo efvejesOeer efoJeme

efoveebkeÀ 21.05.2021 keÀes ’jeä̂er³e DeelebkeÀJeeo efvejesOeer efoJeme“ kesÀ DeJemej 
hej #es$eer³e keÀe³ee&ue³e, iegJeeneìer ceW DeelebkeÀJeeo efvejesOeer keÀe³e&¬eÀce keÀe Dee³eespeve 
efkeÀ³ee ie³ee. Fme efJeMes<e DeJemej meYeer mìeHeÀ meom³eieCe DeelebkeÀJeeo kesÀ efJejesOe 
ceW MeheLe uesles ngS efoKeeF& os jns nQ.  

Decyes[JeÀj pe³ebleer

Yeejle jlve yeeyeemeensye Yeerce jeJe Decyes[JeÀj peer JeÀer pe³evleer ‰Œ DeÒew} 
ŠˆŠ‰ JeÀes `meceevelee efoJeme' Deewj `%eeve efoJeme' JesÀ ªHe ceW Yeer cevee³ee ie³ee. 
yeeyee meenye JesÀ ef®e$e JesÀ meeLe GHeeqmLele nQ Þeer Sme Deej KeìerJeÀ, HeÀeru[ 
ceneÒeyebOeJeÀ, cegbyeF& ceneveiej Deeb®eef}JeÀ JeÀe³ee&}³e, Þeer Sve GVeerJe=À<Ceve, 
Jeefj÷ #es$eer³e ÒeyevOeJeÀ leLee Dev³e Jeefj÷ JeÀe³e&Hee}JeÀ 

³eesie he´efMe#eCe efMeefJej

Deeb®eefuekeÀ keÀe³ee&ue³e Yeesheeue Üeje efoveebkeÀ 05 petve 2021 keÀes he³ee&JejCe 
efoJeme kesÀ DeJemej hej Je=#eejesheCe keÀe³e&¬eÀce keÀe Dee³eespeve efkeÀ³ee ie³ee. 
Fme DeJemej hej HeÀeru[ cenehe´yebOekeÀ Þeer Sme [er ceengjkeÀj, Ghe Deeb®eefuekeÀ 
he´yebOekeÀ Þeer Delegue mene³e, Ghe cenehe´yebOekeÀ Þeer OeejeeEmeie vee³ekeÀ kesÀ., mesvì 
yeQkeÀ nesce HeÀeFveebme kesÀ he´yebOe efveosMekeÀ Þeer MeerMejece legb[Jeeue, mesvì yeQkeÀ 
nesce HeÀeFveebme kesÀ cenehe´yebOekeÀ Þeer meef®eve megOeekeÀj SJeb kesÀvêer³e keÀe³ee&ue³e 
kesÀ Þeer [er heer Kegjevee, mene³ekeÀ cenehe´yebOekeÀ Üeje Je=#eejesheCe efkeÀ³ee ie³ee.

Deeb®eefuekeÀ keÀe³ee&ue³e Yeesheeue Üeje efoveebkeÀ 21 petve 2021 keÀes ³eesie efoJeme kesÀ DeJemej hej keÀe³e&¬eÀce keÀe Dee³eespeve efkeÀ³ee ie³ee. Fme DeJemej hej 
HeÀeru[ cenehe´yebOekeÀ Þeer Sme [er ceengjkeÀj, Ghe Deeb®eefuekeÀ he´yebOekeÀ Þeer Delegue mene³e, Ghe cenehe´yebOekeÀ Þeer OeejeeEmeie vee³ekeÀ kesÀ. SJeb DeefleefLe JeÊeÀe 

Þeerceleer hete|Cecee oeles ves ³eesie keÀe cenlJe yelee³ee SJeb mìeHeÀ meom³eeW keÀes Keeve-heeve mes mebyebefOele peevekeÀejer oer.

®esVeF& Deeb®eef}JeÀ JeÀe³ee&}³e ceW Dee³eesefpele ³eesie efoJeme

efpeme osn mes Þece veneR neslee, hemeervee veneR efvekeÀuelee, meeQo³e& Gme osn keÀes íesæ[ oslee nw - ue#ceerveeje³eCe efceÞe mesvì^ueeFì21



Snapshot on “Steps and 
Procedure for In solvency 
Resolution and Bankruptcy  
Proceedings against 
Personal Guarantors to 
Corporate Debtors ” 

- Satish Bijarniya 
Senior Manager-Law 

MMZO, Mumbai

INTRODUCTION : Insolvency and Bankruptcy Board 
of India has notified Regulations for “Insolvency 
Resolution and Bankruptcy Proceedings of Personal 
Guarantors  to Corporate Debtors”.

By Notification dated 15th November, 2019 issued 
by the MCA, provisions relating to the Insolvency  
of Personal Guarantors of Corporate Debtors (“the 
Insolvency Rules”) and the Bankruptcy of Personal 
Guarantors of Corporate Debtors (“the Bankruptcy  
Rules”) have been   brought into effect from  1-12-2019.

A guarantor, who fails to discharge his obligation  
under  the guarantee despite a demand for payment  
being made by a bank thereunder, will be treated as a 
“defaulting  guarantor” and a debtor of creditor bank.

STEPS & PROCEDURE : Pursuant to Section 95 of the 
IBC, the Insolvency and Bankruptcy proceedings against 
personal guarantor to the Corporate Debtor can be 
initiated by creditor or through resolution  professional  
by filing application before NCLT.

The  important  steps  in  the  process  of  initiation  
of insolvency  against  a personal  guarantor  can be 
summarized  as under:

1. 	 Demand   Notice:  Prior  to  filing  the  application  
before NCLT to initiate process of insolvency   
against a personal guarantor, a demand notice 
should be served by the creditor on the said 
personal guarantor demanding the payment of  
amount  in  default Within  14 (fourteen) days from 
the date of receipt of the demand notice. (Refer  
Rule 7 (1) of the Rules,)

2.	 Filing of Application: If the said personal  
guarantor (to whom the demand notice was 
issued) fails to make payment of  the debt amount,  
the creditor can file an application before the NCLT.

	 The application with requisite Fee is to be filed    
alongwith  the documents in the form of annexures     

as specified under the Regulations. After filing of 
the application, a copy of the application should 
also   be served upon to the personal guarantor and 
the corporate debtor.

3.	 Interim  Moratorium: After filing of  the  application 
in the above manner before  the concerned  NCLT, 
an ‘interim  moratorium’ shall commence from  the 
date of filing of the application. During the period 
of this “interim moratorium”, any/all legal action 
which is pending in relation to the debt shall be 
stayed and the  creditors shall not initiate any legal 
action in relation to the debt.

4. Application filed through a Resolution 
Professional: In the event the application 
under Section 95 is filed through a resolution 
professional,  the  NCLT  shall direct  the  Insolvency  
and Bankruptcy Board of India (“Board”), to  
ensure  (within  7 days)  that  no disciplinary action 
is pending  against the resolution professional.

	 Within the aforesaid period of 7 (seven) days, the 
Board shall communicate  to  the  NCLT  in  writing  
either  confirming the appointment of the resolution  
professional  or  rejecting  the appointment  of the 
resolution professional.

	 If the name of the Resolution Professional is 
rejected, Board  will nominate  another  resolution  
professional  for  the  insolvency resolution process 
and inform the same to the NCLT within the 
stipulated time.

5. 	 Application  filed  by  Creditor  him/her-self  : 
If application is filed by  the  creditor  him/her-
self  and  not  through  the  resolution professional, 
within seven days, the NCLT shall direct the Board  
to nominate a resolution professional from the 
date of filing of such application.  Upon  the receipt  
of such direc tion from  the NCLT, the Board shall 
nominate a resolution professional  within 10 (ten) 
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days.

6. 	 Appointment of Resolution Professional : The 
NCLT shall by passing an order, appoint a resolution 
professional as recommended or nominated by  
the Board and within three  days from  the date of 
appointment of the resolution professional, a copy 
of the application shall be provided by the applicant 
to the said nominated/appointed resolution 
professional.

7. 	 Report  to  be  submitted  by  the Resolution  
Professional:  Within ten days from the receipt of 
the application, the application will be examined  by 
the resolution professional  and will submit a report 
to the NCLT recommending therein the   approval 
or rejection of the application. The reasons for the 
acceptance or rejection of the application shall 
be recorded by the resolution professional in it’s 
report. A copy of the report shall also be given by 
the resolution professional  to the creditor.

8. 	 Application- accepted/rejected: Within 14  
(fourteen) days from the date of submitting the 
report, NCLT will pass an order either accepting or 
rejecting the application.

	 Upon acceptance, the NCLT, upon the request of the 
resolution professional, shall  issue  instructions  
pertaining  to  the  negotiations and for arriving at 
a repayment  plan.

	 The NCLT shall also provide a copy of the order  
along  with the report of  the  resolution  professional   
and  the application to the creditor within 7 (seven) 
days from the date of passing  of the order.

	 In the event of rejection of the application by the 
NCLT pursuant to the report of the resolution   
professional,   the  creditor   shall   be entitled to file 
application  for a bankruptcy  order.

9. 	 Moratorium upon admission: After the    
application being admitted, a moratorium for 
a   period of 180 (one-hundred and eighty) days 
shall  commence. The said moratorium shall cease 
to have effect upon the completion of the period 
of 180 (one-hundred and eighty) days beginning  
from the date of admission or on the date on  which   
the NCLT passes an order with respect to  the 
repayment  plan.

10.	 Public  Notice  :  After  admission  of  application,  
within seven  days from  the  date  of  admission,  
the  NCLT  shall  issue  a  public  notice inviting 
claims from the creditors.

	 The notice shall mention in  detail  the  order  
admitting the application, particulars of the  
resolution  professional  with  whom the claims are 

to be registered and the last date with respect to 
the submission  of such claims.

	 Such notice shall be published in English language 
and vernacular newspaper,  in  the  area  in  which  
the  guarantor  resides.  The notice shall also be 
affixed in the premises of the NCLT and shall be 
placed on the NCLT website.

11.	 Claims   from  creditors:  All  the  claims  of  the  
creditors  shall  be received within 21 (twenty-
one) days from the date of such issue of the public 
notice.

	 The  creditors  shall  send their  claims  to the 
resolution  professional along with their personal 
information.

12. 	List of creditors: Resolution Professional shall  
prepare a  List  of Creditors within 30 days from the 
date of issue of the public notice.

13.	 Repayment  Plan:  A  repayment plan  shall  be  
formulated by the debtor in consultation with 
the resolution professional which shall contain a 
proposal to the creditors for restructuring of the 
debts or affairs.

	 The repayment  plan  may  authorize  the  resolution  
professional to carry on  the  business of the  debtor 
(guarantor) and the repayment plan shall contain 
the justification for the preparation of such plan 
and the reasons as to why the same should be 
considered by the creditors.

14.	 Contents in Repayment Plan : The repayment   
plan shall also contain the following details:

	 (a)	 Term of the repayment  plan,

	 (b)	Repayment Plan’s  implementation  schedule,

	 (c)	 Sources of funds that will be used to pay the 
resolution costs, budget for the duration, 
finance required for implementation of the 
plan,

	 (d)	Details of the excluded assets and excluded   
debts of  the guarantor and

	 (e)	 The terms for the discharge of the guarantor.

	 (f)	 Justification for the preparation of such plan 
and the reasons as to why the same should  be 
considered by the creditors

15.	 Report on the repayment plan: Within 21 
(twenty-one) days from the date of submission of 
claims of the creditors, the resolution professional   
shall submit the repayment plan to the  NCLT  along 
with a report. It is clear from the above time line 
that the repayment plan must be prepared within 
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the time limit so as to enable the Resolution 
Professional  to submit it’s report before NCLT.

16.	 Contents  of  Report  (on repayment  plan)  : The 
report  submitted by the resolution professional  
shall contain the following :

	 (a)	 That the repayment  plan is in compliance with 
the law,

	 (b)	That  the  repayment  plan  is  having  a  
reasonable  prospect  of being approved 
and implemented and may recommend the 
summoning  of a meeting of the creditors.

	 (c)	 The  date  and  time  of  the  meeting  of  the  
creditors  shall  be clearly   specified   in   the   
report.    The   convenience   of   the creditors  
shall  be  considered  for  the  purpose  of  fixing  
the date, time and venue of the meeting.

17.	 Notice to Creditors : A notice shall be issued by the 
resolution professional  calling  for the meeting  of 
the creditors  which shall  be at-least 14 (fourteen) 
days before the date of the meeting fixed. The 
notice shall be sent to the creditors as per the list 
prepared  by him.

18.	 Contents   of   Notice   and   Enclosures   :  The  
notice  shall  clearly mention  the address of the 
NCLT and shall  be accompanied  by  the copy of 
the repayment plan, copy of the statement of 
affairs of the creditors, the report  of the resolution 
professional  and proxy forms for the purpose  of 
voting.

19.	 Meeting  of  creditors: The meeting  of creditors  
shall  be conducted on  a  date  which  shall  be  not  
less than 14 (fourteen)  days and not more  than  28  
(twenty-eight)  days  from  the  date  of  submission  
of the report with the NCLT.

	 In   the   meeting,   the   creditors   may   decide   as   
to   whether   the repayment  plan shall be approved,  
modified or rejected.

	 In the event, modifications are suggested, the same 
shall be made by the resolution professional  in the 
repayment  plan.

	 Creditors  shall  have  the  right  to  vote  at  every  
creditors  meeting with regard to the repayment  
plan as per the voting share assigned to each 
creditor and the voting share shall be determined 
by the resolution professional  for each creditor.

	 However, a creditor shall not have the right to vote, 
in the event the creditor is not a creditor in the list 
of creditors prepared by the resolution professional  
and is associated with the debtor.

20.	 Meeting  –  Quorum  :  Pursuant  to Regulation  
11 of the Insolvency and Bankruptcy Board of 
India (Insolvency Resolution Process for Personal  
Guarantors  of  Corporate  Debtors)  Regulations,  
2019 minimum  quorum  for the meeting  shall be 
creditors having 33% of the voting share present 
either in person, through proxy or through video 
conferencing,  provided that the quorum has been 
modified by the creditors in the meeting of the 
creditors.

21.	 Meeting-Voting  share  -  Any  decision of the 
creditors shall require the  approval  of  more  than 
50%  voting  share  of  the  creditors who voted.

	 Pursuant  to Regulation  13 of the Regulations,  the 
secured creditors shall  be  entitled  to  participate  
in the meeting  of the creditors  and the  voting  
in  the  creditors  meeting  with respect  to the 
repayment plan forfeits his right to enforce the 
security during the period of the repayment  plan.

	 However, in the event, the secured creditor  is not  
willing  to forfeit his  security,  an affidavit  shall  
be submitted to the resolution professional  by  the  
secured  creditor  at  a  creditors  meeting stating 
that  the right  to vote is being exercised by  the 
secured creditor in lieu of the unsecured portion of 
the debt and the estimated value of the  unsecured  
part  of  the  debt.  Upon  submission  of such 
affidavit, the secured and unsecured portion of the 
debts shall be treated as separate  debts.

22.	 Approval  of  Repayment  Plan:  The  repayment  
plan  or  such modification   to   the   repayment   
plan   shall   be   approved   by   the majority   of   
3/4th in  value  of  the  creditors  in  person  or  
through proxy and the voting on the meeting of the 
creditors.

23.	 Meeting  of  creditors  report: A  report  of the 
meeting  of creditors shall  be  prepared  by  the  
resolution  professional.  The  report  shall include :

	 (a)	 whether  the  repayment  plan  has  been  
approved  or  rejected and if approved,

	 (b)	the  list  of  modifications  if any  made  to the 
repayment  plan, the resolutions proposed at 
the meeting and the decision in regard to the 
resolutions,

	 (c)	 list  of  creditors  who  were  present  and  their  
voting  records

		  and

	 (d)	such   information   which   the   resolution   
professional   may deem appropriate  shall be 
informed to the NCLT.
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24.	 Filing of repayment plan and order of the 
NCLT: The resolution professional  shall  file  the  
repayment  plan  with  the  NCLT  and  the NCLT  
may  pass  an  order  either  approving  or  rejecting  
the repayment  plan  on  the  basis  of  the  report  
of  the  meeting  of  the creditors  prepared  and 
submitted  by  the resolution  professional. In the 
event a meeting of creditors is not summoned by 
the resolution professional, the NCLT may pass 
an order based on the report of the resolution 
professional. Upon the approval  of the repayment 
plan by the NCLT, it shall be binding on the creditors 
and the debtor. Upon rejection,  the  creditors  shall  
be  entitled  to file a bankruptcy application.   A   
copy   of  the  order   passed   by   the  NCLT  shall  be 
provided to the Board for the purpose  of recording 
of the entry.

25.	 Completion   of   the   repayment   plan:   Upon   
completion   of  the repayment     plan,    the    resolution     
professional     shall    within 14 (fourteen)  days 
forward  to  the  persons  bound  by  the  repayment 
plan  a  notice  that  the  repayment  plan  has  been  
completely implemented  and  the  copy  of  a  report  
showcasing  all  the receipts and payments  made  
pursuant  to the repayment  plan and the extent 
of implementation of such plan as compared to 
the repayment plan approved   at   the   creditor’s   
meeting.   A time   extension   may   be forsaken  by  
the resolution  professional  of not  more then 7 
(seven) days in this regard from the NCLT.

26.	 Premature end of repayment plan: If a 
repayment plan is not implemented fully with 
regard to the persons bound by it within the time 
period mentioned in it, it is considered to have been 
come to an end prematurely. In such an event, the 
resolution professional shall submit  a report  to 
the NCLT stating  the reasons for the premature end  
of  the  repayment  plan,  receipts  and  payments  
made  in pursuance  of  the  repayment  plan  and  
the  creditor  details  whose claims  are  not  fully  
satisfied. The  creditors  whose  claims  are  not 
satisfied reserve the right to file for bankruptcy .

27.	 Discharge order: Based on the repayment plan, 
the resolution professional   shall  apply   to  the  

NCLT  for  a  discharge  order  with respect  to the 
debts as detailed out  in the repayment  plan and the 
NCLT may pass a discharge order. The repayment 
plan may either provide for an early discharge or 
discharge on the completion of implementation  
of  the  repayment  plan.  Such  order  passed  by  
the NCLT shall  be forwarded by the Board for the 
purpose of recording of entries. The discharge  
order  does not  discharge any person from any 
liability with respect to his debt.

28.	 Replacement   of   a   Resolution   Professional:   
In  the  event,   the creditor is of the opinion that 
the resolution professional shall be replaced, 
the creditor shall apply to the NCLT for the 
replacement of the resolution professional. Upon 
receipt of the application for such replacement,  the  
NCLT  shall  make  the  reference  to  the Board and 
within  10  (ten)  days  from  the  date  of  receipt  
of  such  application from the NCLT, the Board 
shall recommend a name to the NCLT and it  shall  
be  ensured  by  the  Board  that  no  disciplinary  
proceedings

	 shall  be  pending  against  such  resolution  
professional.  The creditor may apply to the NCLT 
for the replacement of the resolution professional,   
where   it   has  been  decided   in  the  meeting   
of  the creditors  to  replace  the  resolution  
professional  with  a  new resolution  professional  
for  the  sole  purpose  of the implementation of  
a  repayment   plan.  When  such  application  for  
replacement   is admitted by the NCLT, the NCLT 
directs the Board to confirm of no disciplinary  
action against the resolution professional  and the 
Board shall  be required to  send a communication  
within 10 (ten) days of the  direction  of  the NCLT 
either confirming or rejecting and nominating a 
new resolution professional. The new and replaced 
resolution  professional  is  said to be appointed  
upon the passing  of an order in this regard by 
the NCLT. The old resolution professional shall be 
directed by the NCLT to share all the information 
with the replaced  resolution professional  and shall  
be directed to fully cooperate with the replaced 
resolution professional.
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Operational Effectiveness
- Varinder Mittal 

Chief Manager, 
B/O Morena, r/o Gwalior.

We are sending some suggestions which may be 
incorporated in our bank’s system. If these are 
incorporated, the tasks related to customers will be 
quickened and the productivity of the staff will be 
increased.

Related to CBS for operational Effectiveness to shorten 
the TAT in the processes and increases the productivity 
of the staff and quick delivery of services: 

1)	 Screen no. 3035 should be like screen no. 3073, 
as it will save time in searching the inoperative 
accounts to make operative. In addition to that, 
existing option of fetching should also be retained 
as it is but some modification should be there 
that on clicking on fetch button, the inoperative 
accounts should be shown in chronological order 
from latest to oldest in terms of deposit of cash in 
inoperative account.

2)	 It has been made mandatory to feed mobile 
number in the CBS while opening of an account. 
In case of minor accounts or joint accounts, there 
is only one mobile number in the family or other 
mobile numbers are already fed in the system in 
other CIF. So please relax the mandatory condition 
of feeding mobile number in case of minor or joint 
accounts. Except that while feeding mobile number, 
the CBS should immediately show the same to the 
punching staff that this mobile number already 
exists. Currently, the staff comes to know about 
the same when the officer is authorising the queue 
then again the swo has to punch the same. This 
really decreases the productivity of the staff.

3)	 There are many screens in deposit or advances 
account opening or any other process where the 
CBS shows the messages at the bottom of the 
screen to punch the details in other screens first 
or guide to first make changes from some other 
screen numbers. In spite of showing the message, 
the CBS should auto route to the screen in which 
the data is to be punched or modified first.

4)	 At the time of CIF creation, when SWO send the 
queue for authorisation and there is some error 
shown by the system at the time of authorisation, 
the queue automatically get declined and the SWO 
has to punch all the data again which decreases 

the productivity of the staff, delays the customer 
service and the staff has to punch it again and again. 
So, the data punched should be remained as it is, in 
the declined queue and only required modification 
needs to be punched again.

5)	 While creating or modifying through the CIF 
screen, there should be and immediate message 
on the wrong entry if any. E.g. if ID already exists 
or UID already linked to other CIF and first it has 
to be delinked, these types of messages must 
be shown at the time of punching by the staff, in 
the screen in spite of showing when the officer is 
trying to authorise. This will increase a very good 
productivity and save the staff time.   

6)	 At the time of printing of deposit or loan account 
statement, sometimes the system shows that 
the statement is already printed but it does not 
show that upto which date, the statement has 
been printed. The solution is that while going 
on transmit button, it should go to the from date 
again and show the date upto which the statement 
already printed and ask the staff whether u want to 
print from the next date from the date upto which it 
has already been printed and there should be yes/
no options.

7)	 At the time of printing of any deposit or loan 
statement, if there are multiple pages to print, the 
staff members have to select every page to print 
separately. There should be an option to print 
all pages at one command also. It will save the 
productivity of the staff.

8)	 To feed CIF Customer limit Screen No. 62011 has 
been created which further opens a chain of screen, 
that takes a lot of time and involve two officers or 
two staff members repeatedly. This process can be 
shortened by filling all the data in the single screen 
only because in many of the branches, only a few 
part of this is required. Even then, they have to go 
through the entire process whether it is a small 
account or large corporate account.

9)	 In CC accounts, ROI increment or decrement is 
not allowed in the system as earlier. E.g. in MSME 
Umang Campaign, it is to be done manually or as 
per the concessions sanctioned to any party, it is to 
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be done manually. So, please keep this open to the 
branches.

10)	There should be an option in CBS or some other 
already existing portal which is being used daily 
in spite of creating new portal, where any staff can 
punch the name of the prospect customer, mobile 
number, mail id, his loan amount requirement 
and the product. The system should automatically 
send SMSs, whatsApp and mails on daily basis to 
such customers as follow up, to fulfil their loan 
requirements. This will help in maintaining the 
record of the customers whom we have visited or 
who are the prospects.

11)	When staff punch the details in internet or mobile 
banking activation screen in CBS through customer 
amendment and then misc. details where we select 
the delivery channel to be activated and email id 
is fed and send the queue for authorisation by the 
officer, the officer is not able to see the changes 
done by the swo as it shows server error message 
always and the officer has to authorise without 
checking the same which is a big mistake.

12)	While modifying CIF, sometimes system does not 
accept space between the words in address tab and 
the same is printed in passbook which needs to be 
modified.

13)	While amending the CIF, if a customer gives an 
application to modify one thing like only mobile 
number, PAN details or any other field,  at the time of 

authorisation, only those columns or fields should 
be visible to the officer which the SWO has modified, 
other fields should be shown automatically blocked 
to the officer while authorising. This will restrict 
the frauds done by the SWO in CIF modifications.  
Because the officer does not know what else field 
have been modified by the SWO. The officer only 
checks the request of the customer punched in CBS 
or not. If any officer checks all the fields again at the 
time of modification of CIF, this wastes the time of 
the customer.

14)	When SWO punches the AADHAAR number in the 
CIF creation or modification screen, it shows only 
virtual id, The officer does not know whether the 
correct AADHAAR number has been fed by the 
SWO or not, he has to authorise the queue without 
authentication of the correct AADHAAR number in 
the system. It should show the AADHAAR number 
also to the officer till the authorisation. Later on it 
may be the virtual id only.

15)	For log in to admin internet banking, the officer has 
to log off the CBS which wastes a lot of time to log 
in again and again sometimes. So for logging in the 
Internet banking admin portal, the CBS need not be 
logged off. 

Any clarification can be sought from our side at mobile 
number 98773-26457 (Varinder Mittal, Chief 
Manager, B/O Morena)

Mrs. Achamma Sub Staff Empl No: 82230 is working as a Substaff 
of Thiruvottiyur Branch in Chennai Region.

* she is dedicated, sincere and keeps branch clean and helps 
cashier and other staff in daily routine bank work.

* she help the branch in canvasing the saving accounts, PMSBY, 
PMJJBY APY schemes.

* she is good at Crowd management and even during covid  
pendamic she has not availed any leave and came regularly with 
out asking for 50 % work force as per SLBC BCP

* She is very good at saving electricty and PUT off all the fans and 
ligjhts A/Cs and reduced the electricty bill and saved minium of 
Rs.2000/- to Rs.5000/- per month

* She helped the branch in recovering some old NPA Account and 
she has canvased  Four OTS proposals.
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keÀeJ³ekegbÀpe

keÀeMe ! 
cew keÀefJe neslee 

lees cew Yeer efueKelee 
keÀefJelee~ 

efpeme he´keÀej meye efueKeles nQ 
jepee-cenejepeeDeeW hej 

ceneheg©<eeW hej 
Deheves h³eejs Jeleve hej~ 

ceQ efueKelee 
efkeÀmeer oefjê heg©<e hej 

efueKelee 
keÀer Jes Yeer kegÀí keÀjvee ®eenles nQ 

keÀj mekeÀles nQ
ceiej DemeceLe& nQ kegÀí keÀjves keÀes~ 

ceQ GvnW he´sefjle keÀjlee 
kegÀí keÀjves keÀes 

Deheveer DemeceLe&leeDeeW mes ueæ[ves keÀes 
Deewj ve³eer jeneW hej ®eueves keÀes~ 

ceiej                                                                               
cew Kego DemeceLe& ntB                                                                              

keÌ³eeWefkeÀ, ³es leye neslee                                                                                
peye cew keÀefJe neslee~

DemeceLe&lee 

Jees vevns vevns keÀoceeW keÀer Deenì, 
íghe-íghe keÀj kesÀ cegPes meleevee, 
Jees ye®eheve keÀer efkeÀuekeÀeefj³eeB , 
Deewj jeleeW keÀes cegPes peieevee, 

³es efove Yeer megneveer nw, 
cesjer efyeefì³ee yeæ[er me³eeveer nw~ 
Leesæ[e-Leesæ[e efove Yej Keevee, 
efHeÀj Yeer veKejs keÀjles peevee, 
ceccee keÀer ieesoer ceW yewþ keÀj, 

ceccee mes efHeÀj hewj oyeJeevee, 
³es Yeer SkeÀ keÀneveer nw, 

cesjer efyeefì³ee yeæ[er me³eeveer nw~ 
efove Yej GmekeÀe yekeÀ-yekeÀ keÀjvee, 

GmekeÀes [eìW heæ[les jnvee, 
hej GmekeÀer efpe%eemee kesÀ Deeies, 
Gme hej Dehevee yeme vee ®euevee, 

³es Deeole yeæ[er hegjeveer nw, 
cesjer efyeefì³ee yeæ[er me³eeveer nw~ 

jes-jes keÀj kesÀ mketÀue ceW peevee, 
Iej Dee keÀj nesce Jeke&À yeveevee,
hej megyen Gþves ceW GmekeÀes, 
Deepe Yeer yeæ[er hejsMeeveer nw, 

hej pewmeer Yeer nes cesjer efyeefì³ee, 
heæ{ves ceW meye keÀer veeveer nw, 

cesjer efyeefì³ee yeæ[er me³eeveer nw , 
Jees cesjer efyeefì³ee jeveer nw~  

cesjer efyeefì³ee jeveer 

- he´oerhe kegÀceej
MeeKee he´yebOekeÀ, 

®escyetj MeeKee

Jees ®ebo uecns
peye ceQ Gmes osKelee Lee

Deeles ngS
Deemeceeve keÀer Deesj mes

®eeBoveer jele ceW ~

®esnjs hej De]peye meer DeeYee
kegÀí cegmkegÀjenì kegÀí Mecee&nì

kegÀí keÀnves keÀer efpe%eemee
hej Leesæ[er meer Ieyejenì ~

De]peye meer Þe=bieej keÀer ngF& ceveceesnkeÀ
Peerue keÀer keÀceue meer efvece&ue
Jees Leer efyeukegÀue hejer meer ~

Gvner ®ebo uecneW ceW
ceQ Gmemes yeeleW keÀjlee Lee

Gmes n@meelee Lee Gmes ©ueelee Lee
keÀYeer ªþ peeleer Leer

lees ceQ Gmes ceevelee Lee ~

Gvner ®ebo uecneW ceW
ceQ Gmemes keÀnlee Lee
Deheveer KegefMe³eeB

Deheves ]iece
Deheveer F®íeSB

Deheveer DeefYeuee<ee³eW ~
hej De®eevekeÀ

Jees ef]peo keÀjleer
peeves keÀer

Deheveer ogefve³ee ceW
Deheves ueesieeW mes efceueves keÀer

jeef$e Kelce nesves kesÀ meeLe ner ~

hej ceQ
Gmes jeskeÀlee, peeves mes
cesjer ogefve³eeB mes otj
hej Jees ®eueer peeleer

Mee³eo Gmes peevee ner Lee
keÌ³eeWefkeÀ ³es ®ebo uecns

KyeeyeeW kesÀ Les ~

®ebo uecns

hetCe& ceveg<³e Jener nw pees yeæ[e nesves hej Yeer vece´ jnlee nes Deewj mesJee ceW efveceive jnlee nes - Meymelejer30CENTRALITE



SkeÀ ogefve³ee, pees Fvmeeb {tb{lee Lee ncesMee 
nj ®esnje, iegueeyeer cegmkeÀjenì Yeje nQ 

[esj efueS helebie keÀer, leekeÀ DeemeceeB keÀes jne nQ !!

[esjeW keÀer GuePeve ceW Ssmee GuePee heKesª 
yengle íìheìe³ee ye®e ve hee³ee heKesª.. 

ef®eæ[e Lee Jees veeoeB, ®egieves oevee ®euee Lee 
Deheveer ef®eefæ[³ee Deewj YetKes ye®®eeW mes efyeígæ[e Lee 
melejbieer Deemeceeb ceW jbie Deewj SkeÀ efyeKeje Lee!! 

efyeve ef®e[s kesÀ Jees ef®eefæ[³ee nes DekesÀueer ®eueer Leer, 
oevee efvepe ye®®eeW keÀe ®egies pee jner Leer 
Jen ef®eefæ[³ee megvenjer Gæ[s pee jner Leer 

leYeer keÌ³ee Lee osKee ef®eefæ[³ee ves yeleueelee ntb meyekeÀes!!

lespe leheleer oghenjer Deeie yejmeelee  metjpe 

peceeR iece& Debieejs OeOekeÀe jner Leer 
jes jn Lee meæ[keÀ hej FkeÀ ceemetce ye®eheve 

keÀesF& Dee jne Lee, keÀesF& pee jne Lee 
nj FkeÀ keÀece Deheves ³etB efveheìe jne Lee.. 

heeme ner hej Keæ[s Les heg®ekesÀ-heesneW kesÀ {sues 
ueesie Keeles-cegmkeÀeles, cemle yeefle³ee jns Les 
osKe keÀj keÀj jns Les, Jees DeveosKee GmekeÀes 

ve Mejcee jns Les, ve heílee jns Les 

jes jne Lee Jees vevne, YetKe ieceea mes hejsMeeb 
Oejleer hej ve Fvmeeb vepej Dee  jne Lee! 

HewÀuee³es hebKe, íe³ee ef®eefæ[³ee ves efyeKesjer 
Gme ceemetce keÀer yeve ie³eer Leer Jees he´njer 
®eeW®e ceW pees Yej uee³eer Leer Jees ®ebo oeves 
Peì mes vevns keÀes ueieer Jees efKeueeves !! 

³es ef®eefæ[³ee, keÀesF& Deece ef®eefæ[³ee veneR nw 
ceeveJelee ³ener o³ee keÀ©Cee ³ener nw.. 

³en keÀneveer, cenpe SkeÀ keÀneveer veneR nQ 
cesjs ieerle, efoue keÀer ]pegyeeveer ³ener nQ.. 

mecePees lees mecePees keÀneB pee jns nce 
kegÀí heeves keÀer efMeÎle ceW keÌ³ee Kees jns nce 

cecelee keÀes ceve ceW efceuee uees  efHeÀj SkeÀ yeej 
he´sce keÀer ueew efoue ceW peuee uees efHeÀj SkeÀ yeej ! 

Fbmeeefve³ele keÀer ef®eefæ[³ee

- he´oerhe kegÀceej
MeeKee he´yebOekeÀ, 

®escyetj MeeKee

- Deevebo kegÀceej 
Jeefjÿ he´yevOekeÀ  

oef#eCe cegbyeF& #es. keÀe.

ceQ 
®eesj ntB 

lejn-lejn keÀer ®eerpeW ®egjelee ntB 
hej 

keÀefJelee veneR ®egjelee 
GmekesÀ íbo ®egjelee ntB 

Deewj j®elee ntB 
SkeÀ veF& keÀefJelee 
Deheves mcejCe mes 

ve³es-ve³es MeyoeW kesÀ meeLe 
kegÀí ve³ee keÀjves keÀer keÀesefMeMe ceW~

ceQ 
GmekeÀer hebefÊeÀ veneR ®egjelee 
GmekesÀ Oegve Yeer veneR ®egjelee 

GmekesÀ YeeJe ®egjelee ntB 
Deewj keÀnlee ntB 

SkeÀ veF& keÀefJelee 
Deheveer YeeJeveeDeeW mes 

veS-veS jeieeW kesÀ meeLe 

kegÀí ve³ee keÀjves keÀer keÀesefMeMe ceW~ 
ceQ 

GmekesÀ efJe<e³e veneR ®egjelee 
GmekesÀ Meer<e&keÀ Yeer vener ®egjelee 

GmekeÀer Deoe³eW ®egjelee ntB 
Deewj efueKelee ntB 
SkeÀ veF& keÀefJelee 

veS-veS efJe<e³eeW kesÀ meeLe 
veS-veS Meer<e&keÀeW kesÀ meeLe 

kegÀí ve³ee keÀjves keÀer keÀesefMeMe ceW~ 
Fme ®eesjer kesÀ efueS 

cegPes keÀesF& kegÀí veneR keÀnlee 
cegPes nLekeÀæ[er Yeer vener ueieleer 
cegPes Deheceeefvele Yeer vener nesvee 

heæ[lee 
hej Deelceiueeefve nesleer nw

Deheves Deehe mes 
keÀer DeeefKej ceQves 
kegÀí lees ®egje³ee 

 

efHeÀj efueKe jne ntB ieerle keÀesF& 
hej ’Jees“ Meyo efceueles veneR 

YeeJeveeSB pees nQ pesnve ceW 
Deye Jees efvekeÀueles veneR ... 

Kees ieS Jees Meyo meejs 
efpevemes yeveleer Leer iepeue 
Jees Oegve Yes Deye vee jns 

Jees jeie Yeer efvekeÀueles veneR ... 
keÀYeer Gve MeyoeW mes efceuekeÀj

yeveleer Leer pees hebefÊeÀ³eeB 
Jees Meer<e&keÀ Yeer Deye vee jns 

Jees j®eveeSB Yeer yeveleer vener... 
efveKejles Les pees Meyo cesjs 
keÀYeer íboeW keÀe ªhe ueskeÀj 

Jees íbo Yeer Deye  vee jns 
Jees ue³e Yeer yeveleer veneR ... 

hej ³eneR hes Deble veneR nw 
Meyo efHeÀj mes Dee³eWies 

efHeÀj mes Jees Deeheme ceW efceuekeÀj 
hebefÊeÀ³eeB yeveeSbies ...... 
YeeJeveeSB efHeÀj peer Gþsieer 

pees pesnve ceW nw oyeer 
efvekeÀueWies efHeÀj íbo meejs 

pees efvekeÀue ve heeS keÀYeer .... 
efHeÀj yevesieer ue³e Deewj 
jeie Yeer efHeÀj efvekeÀueWies 

Deewj Meer<e&keÀeW ceW yebOe keÀj 
cesjer j®eveeSB efHeÀj mes efveKejWies..... 

Deelceiueeefve Kees³es ngS Meyo 

keÀeJ³ekegbÀpe

mebkeÀìeW mes Deiej Deehe Ie=Cee keÀjWies lees Jes yeæ[s nes peeSbies - veeje³eCe hebef[le mesvì^ueeFì31



Journey of PSB 
Reforms EASE Agenda: 
EASE 1.0 and EASE 2.0-

- Vinod Pophale
Dy. Gen. Manager &
Nodal Officer-EASE

The first edition of the EASE program pertaining to 
FY19 aimed at laying the foundation for themes such 
as Customer Responsiveness by enabling banking 
from the comfort of home and mobile and grievance 
redressal, responsible banking through the setup of 
dedicated Stressed Assets Management Vertical (SAMV) 
for rigorous monitoring of large-value stressed loans, 
improved governance and financial stability through 
institutionalising risk appetite frameworks and risk 
based pricing, near-home banking by providing branch 
equivalent services through Bank Mitras, and enhanced 
micro-insurance coverage ensuring financial inclusion, 
and developing personnel for Brand PSBs through 
initiatives such as the implementation of Performance 
Management System (PMS).

The second edition of the EASE program for CLEAN 
and SMART banking was launched for FY20 to further 
build on the foundation of EASE 1.0. It has been 
instrumental in further systematically addressing 
root causes of weaknesses in PSBs effected through 
hard-wiring of sound IT systems and processes. It 
has set up comprehensive Loan Management Systems 
(LMS) for faster processing and tracking, introduced 
Early Warning Signals (EWS) systems and specialised 
monitoring for time bound action in respect of stress, 
put in place focussed recovery arrangements, and 
established outcome-centric HR systems. The reforms 
have equipped Boards and leadership for effective 
governance. Further, it has enabled banking from home 
and mobile through an expanded bouquet of services, 
including enhanced regional languages availability.

The third edition of the EASE reforms (EASE 3.0) was 
launched in FY21 to help catalyse accelerated adoption 
of customer-centric digital transformation initiatives 
across PSBs. Over a period of time, many financial 
services players, including banks, NBFCs, and fintech 
companies pioneered breakthrough innovation to offer 
simplified financial services and improve ease of access 
to credit for customers.

EASE 4.0 – Tech-enabled, simplified, and collaborative 
banking- 

The next edition of EASE reforms i.e., EASE 4.0 aims 
to further the agenda of customer-centric digital 
transformation and deeply embed digital and data into 
PSBs’ ways of working. Two new themes have been 
introduced to deliver on these objectives.

New Age 24x7 banking with resilient technology- has 
been introduced to ensure uninterrupted availability 
of banking services by ensuring 24X7 availability of 
select banking channels, improving the reliability of 
technology platforms, and aligning internal processes 
in the PSBs to deliver such services.

Collaborative banking for synergistic outcomes- aims 
to maximise synergies through collaboration between 
PSBs and with broader financial services ecosystem 
such as NBFCs for the coordinated handling of co-
originated loans.

In addition to the above new themes, several other 
new reforms have been added to existing themes such 
as increased use of digital and data for Agri financing 
through partnerships with third parties for alternate 
data exchange, driving impetus on digital payments 
in semi-urban and rural areas, at-scale adoption of 
doorstep banking services for PSB customers, etc. For 
FY21-22 EASE 4.0 version was formally launched by 
hon’ble Finance minister on 25.08.2021 in presence 
CEOs all PSBs, DFS officials and IBA executives. EASE 
4.0 agenda comprises 6 themes and 26 Action Point 
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Technology Enabled Simplified & Collaborative 
Banking in Our bank- Focus for developing 
functionalities and more importantly Adoption- 
IBA has given weightage for different EASE parameters 
and based on these weightages Bank’s performance 
in implementation and adoption of the functionalities 
is compared with other PSBs and accordingly Bank’s 
score and ranking is been fixed. Under EASE 4.0 the 
score weightage is 70%+ weightage to business impact 
and adoption metrics and 30% weightage to set up of 
the functionalities. Following areas developing and 
adopting can improve our Bank’s Score and Ranking. 

•	 Adoption of digital channels (Missed Call/SMS/Call 
Centre/Internet/Mobile App.) for Retail, MSME and 
Agri lending

•	 End-to-end digitalised loans to new customers for 
the bank.

•	 Customise loan terms, interest rate, and processing 
charges for customers availing end-to-end digitalised 
loans based on past behaviour of such customers, 
and information from third-party sources

•	 Introduce and promote new analytics-based offers 
to existing retail customers, e.g., preapproved car 
loans, EMI offers on e-commerce/POS

•	 Automate processing and sanction of agricultural 
loans based on field visit, borrower interaction, 
and risk assessment in states with digitised land 
records.

•	 Increase in agri segment loan disbursements by 
bank through leads generated by partnerships

•	 Leverage partnerships with third parties, including 
AgriTechs for API-based financial and alternate data 
exchange such as crop detection, yield estimation, 
water stress estimation, weather forecast, estimated 
harvest date, etc.

•	 Improve customer experience and facilitate the 
adoption of mobile banking apps by Encourage 
download and use of mobile app.

•	 Improve(%) of financial transactions through 'Home 
& Mobile' based channels

•	 Number of new users acquired as a share (%) 
of existing non-BSBD operating savings account 
customers

•	 Doorstep banking: Improve access to technology-
enabled delivery of banking services at customer 
doorstep- Promote awareness and encourage usage 
of doorstep banking services.

•	 Number of customers registered for door-step 
banking service

•	 Promote digital payments in semi-urban and rural 
areas and increase in digital transactions.

•	 Improving Total value of secured assets listed on e-B 
platform (in ₹ cr.)

•	 Adoption of Bharat QR & BHIM QR
•	 Social Media Presence Index- Number of followers 

on social media platforms (Facebook, Instagram, 
Twitter,) you Tube

•	 Increase (%) of operative saving (non-BSBD) 
accounts enrolled under micro personal accident 
insurance

•	 Eligible BSBD accounts in which overdraft has been 
availed of and Average outstanding amount in BSBD OD

•	 number of operative BSBD accounts with RuPay 
debit cards

•	 Atal Pension Yojana (APY) enrollments
•	 Loans disbursed under Stand Up India scheme
•	 Sukanaya Samridhi Enrollments
•	 Increase in share  of EWS alerts both by number 

and amount where action is taken within the SOP 
defined timeline

•	 Effectiveness of collections actions- Share (%) of 
SMA0/1/2 cases that are rolled-forward and Share 
(%) of SMA0/1/2 cases that are rolled-back

The success of EASE 4.0 implementation by the 
Bank is only depends on the benefits of technology 
transformation passed to the customers of the Bank 
which can happened only through the Branches.

Tech enabled services like Missed call, Mobile and 
internet Banking etc. are to be promoted and delivered 
by the branches for best customer experiences.

The benefits of digitisation should also penetrate 
through the Rural and Semi urban Branches. 

Branches should ensure large scale adoption of the 
tech enabled platforms for agriculture/Retail/MSME, 
also increase in transaction through Mobile/Internet 
Banking to set the agenda and roadmap to transform 
our Bank into digital-attacker bank working hand-in-
hand with key constituents of the financial services 
ecosystem to offer industry-best customer experience.
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Yeejle ceW yeQeEkeÀie #es$e keÀe ef[efpeìue heefjJele&ve ìsueeryeQeEkeÀie, Dee@veueeFve-
yeQeEkeÀie, ef[efpeìue yeQeEkeÀie Deeefo kesÀ meceeveeLeea nw~ Fme meoer kesÀ Meg©Deeleer 
oewj ceW Megª nesves Jeeues yeQeEkeÀie #es$e ceW ef[efpeìue ¬eÀebefle ves yeQkeÀeW kesÀ meeLe 
ie´enkeÀeW keÀer keÀceer keÀes otj keÀjves hej O³eeve keWÀefêle efkeÀ³ee nw~ GvekeÀe ³en 
[^eFJe oes iegvee GÎsM³e keÀer mesJee Leer, meyemes henues, MeeKeeDeeW ceW ie´enkeÀ 
keÀer keÀceer keÀes keÀce keÀjves kesÀ meeLe, yeQkeÀeW keÀes SkeÀ Menj ³ee Menj ceW 
keÀce cewve-heeJej Deewj keÀce MeeKeeDeeW keÀer DeeJeM³ekeÀlee nesieer pees mheä 
ªhe mes ueeiele he´YeeJeer Deewj efkeÀHeÀe³eleer nesieer yeQkeÀeW kesÀ efueS Deewj jepemJe 
DevegketÀueve ceW heefjCeece nesiee Deewj heefjCeecemJeªhe DeefOekeÀ ueeYe GlheVe 
nesiee~ otmejs, yeQkeÀeW keÀes ef[efpeìueerkeÀjCe keÀer efoMee ceW Deeies yeæ{eves kesÀ efueS 
yesnlej lekeÀveerkeÀ kesÀ Deeieceve kesÀ meeLe, heejbheefjkeÀ cewvegDeue he´ef¬eÀ³eeDeeW keÀer 
leguevee ceW lespeer mes Deewj meìerkeÀ nesves Jeeueer he´ef¬eÀ³eeDeeW ceW heefjCeece ngS nQ pees 
henues efove keÀer J³eeJemeeef³ekeÀ ieefleefJeefOe³eeW kesÀ efueS yeQkeÀeW ceW Les~

Jele&ceeve he´Je=efÊe kesÀ Devegmeej yeQeEkeÀie #es$e ceW ef[efpeìueeFpesMeve cegK³e ªhe mes 
Yeejle keÀes kewÀMeuesme DeLe&J³eJemLee ceW yeoueves hej keWÀefêle nw~ ceQ Deye ueieYeie 
Deeþ Je<eeX mes SkeÀ Fve-neGme JekeÀerue kesÀ ªhe ceW keÀece keÀj jne ntb Deewj 
cegPes ³ekeÀerve nw efkeÀ peye ceQ keÀnlee ntb efkeÀ yeQkeÀ Fme lespe-leje&j he´eflemheOeea 
ogefve³ee ceW ie´enkeÀeW kesÀ DevegYeJe keÀes yeæ{eves kesÀ efueS veJeervelece lekeÀveerkeÀeW keÀes 
Deheveeves keÀe he´³eeme keÀjles nQ~ efJecegêerkeÀjCe ef[efpeìue Fbef[³ee keÀe SkeÀ 
meHeÀue keÀe³e&keÀeue Deewj mejkeÀej keÀe GÎsM³e nesves kesÀ meeLe, Deye GÎsM³e 
SkeÀ Ssmeer DeLe&J³eJemLee keÀes mLeeveebleefjle keÀjvee nw peneb meYeer uesveosve 
ef[efpeìue huesìHeÀe@ce& hej neWies, efpemekesÀ heefjCeecemJeªhe ceeveJe-$egefì³eeW, 
OeesKeeOeæ[er Jeeues uesveosve Deewj he´efleyebOeeW kesÀ efueS keÀesF& peien veneR jn 
peeSieer~ keÀeuee Oeve pees Deeceleewj hej DeLe&J³eJemLeeDeeW kesÀ Yeerlej he´meeefjle 
neslee nw, Jes vekeÀoer he´yebOeve kesÀ YeeweflekeÀ lejerkesÀ Les Deewj ef[efpeìue lejerkeÀeW 
hej nmleeblejCe keÀes he´eLeefcekeÀlee oer peeleer nw~

Fme uesKe kesÀ ceeO³ece mes, ceQ Fme mebyebOe ceW Yeejleer³e yeQkeÀeW Üeje ceewpetoe ³ee 
GYejleer ngF& he´ewÐeesefiekeÀer keÀes Deheveeves Deewj GvekesÀ Üeje meecevee keÀer pee 
jner ®egveewefle³eeW kesÀ yeejs ceW ®e®ee& keÀªbieer~ ceQ osMe ceW keÀevetveer eqmLeefle hej Yeer 
®e®ee& keÀªbieer pees ³ee lees yeQkeÀeW kesÀ heefjJele&ve ceW mene³elee keÀjlee nw ³ee yeeOee 
[euelee nw~

cesje ceevevee nw efkeÀ nceves ef[efpeìueerkeÀjCe ³ee$ee keÀer Meg©Deele kesÀ yeeo 
mes SkeÀ uebyee meHeÀj le³e efkeÀ³ee nw~ efvekeÀemeer keÀer peeb®e kesÀ efueS yegefve³eeoer 
he´ewÐeesefieefkeÀ³eeW kesÀ meeLe Megª keÀjvee ³eeveer SceDeeF&meerDeej lekeÀveerkeÀ efpemeves 
®eskeÀ OeesKeeOeæ[er keÀes keÀce keÀjves ceW keÀeHeÀer ceoo keÀer~ FmekesÀ yeeo, Yeejle ceW 
meerìerSme DeeOeeefjle ®eskeÀ keÀer DeJeOeejCee Megª keÀer ieF& Deewj FmekeÀer ceoo 
mes ve kesÀJeue ®eskeÀ uesveosve keÀer he´eceeefCekeÀlee keÀes henues keÀer leguevee ceW yengle 

yesnlej lejerkesÀ mes mel³eeefhele Deewj megefveeq½ele efkeÀ³ee pee mekeÀlee nw, yeequkeÀ 
Fbìj Deewj Fbì^e efmeìer ®eskeÀ keÀes mebmeeefOele keÀjves keÀe mece³e Yeer yeoue ie³ee 
nw~ keÀeHeÀer keÀce nes ie³ee~ Deye Yeejleer³e efjpeJe& yeQkeÀ ves Yeejle kesÀ efJeefYeVe 
#es$eeW ceW jeä^er³e meceeMeesOeve ie=n mLeeefhele keÀjkesÀ ®eskeÀ he´esmeseEmeie Deewj he´yebOeve 
he´Ceeueer keÀes Deewj megJ³eJeeqmLele efkeÀ³ee nw, peneB keÀæ[s ceeheob[eW keÀe heeueve 
keÀjles ngS Deblej-yeQkeÀ peeB®e keÀer he´ef¬eÀ³ee keÀer peeleer nw~

keÀesj yeQeEkeÀie he´Ceeueer, SìerSce ceMeerveeW, Deewj HebÀ[ ì^ebmeHeÀj kesÀ efueS 
efJeefYeVe Dev³e FueskeÌì^e@efvekeÀ lejerkeÀeW pewmes efkeÀ efj³eue ìeFce ie´e@me mesìueceWì, 
lelkeÀeue Yegieleeve he´Ceeueer keÀe Deeieceve~ jeä^er³e FueskeÌì^e@efvekeÀ HebÀ[ ì^ebmeHeÀj 
(SveF&SHeÀìer) Deewj vesMeveue FueskeÌì^e@efvekeÀ eqkeÌue³eeEjie mee|Jeme (SveF&meerSme) 
ves yeQeEkeÀie uesveosve kesÀ he´mebmkeÀjCe ceW ceeveJeer³e Yeeieeroejer keÀes keÀce keÀjves ceW 
ceoo keÀer nw Deewj Yeejleer³e DeLe&J³eJemLee keÀes ef[efpeìue yeveeves kesÀ ceeie& 
ceW cenlJehetCe& keÀoce GþeS nQ~ Fve he´Ceeefue³eeW keÀes he´YeeJeer ªhe mes yeQkeÀeW 
kesÀ ceesyeeFue Deveghe´³eesieeW kesÀ meeLe meceefvJele efkeÀ³ee ie³ee nw pees efkeÀmeer Yeer 
yegefve³eeoer mceeì&HeÀesve hej [eGveuees[ keÀjves ³eesi³e nQ Deewj FmeefueS, ie´enkeÀ 
Deye kesÀJeue SkeÀ eqkeÌuekeÀ kesÀ yeìve kesÀ meeLe G®®e cetu³e kesÀ vekeÀo uesveosve 
keÀer he´ef¬eÀ³ee keÀj mekeÀles nQ~ ie´enkeÀeW kesÀ efueS Fme lejn keÀer megefJeOee kesÀJeue 
yeQeEkeÀie he´Ceeueer kesÀ Yeerlej ef[efpeìue yeQeEkeÀie keÀer Meg©Deele kesÀ keÀejCe mebYeJe 
ngF& nw~

pewmee efkeÀ cesjs Üeje henues Yeer GuuesKe efkeÀ³ee ie³ee nw, Fve meYeer keÀoceeW 
mes ve kesÀJeue hejce ie´enkeÀ keÀes ueeYe ngDee nw, yeequkeÀ Fve yeQkeÀeW ves Deheveer 
ÞeceMeefÊeÀ Deewj leee|keÀkeÀ DeeJeM³ekeÀleeDeeW keÀes keÀce keÀjves ceW Yeer ceoo keÀer 
nw Deewj Deye Jes SkeÀ ner peveMeefÊeÀ kesÀ meeLe SkeÀ yeæ[s ie´enkeÀ DeeOeej keÀes 
hetje keÀjves keÀer eqmLeefle ceW nQ~ Deewj pewmee efkeÀ henues Fmlesceeue efkeÀ³ee pee jne 
Lee, ueeefpeeqmìkeÀue meheesì&~

Fve he´Ceeefue³eeW Deewj he´ef¬eÀ³eeDeeW keÀer MegªDeele kesÀ keÀejCe meyemes cenlJehetCe& 
ueeYeeW ceW mes SkeÀ ie´eceerCe meceeJesMe ³ee ie´eceerCe meceeJesMeer yeQeEkeÀie nw, efpemeves 
neue kesÀ Je<eeX ceW Je=ef× osKeer nw~ Fmemes henues, peveMeefÊeÀ / leee|keÀkeÀ ®egveewefle³eeW 
kesÀ keÀejCe, efvepeer #es$e kesÀ yeQkeÀeW meefnle keÀF& yeQkeÀeW keÀer ie´eceerCe GheeqmLeefle 
yengle keÀce Leer~

FmekesÀ keÀejCe Yeejle keÀer ie´eceerCe Deeyeeoer DeYeer Yeer yegefve³eeoer yeQeEkeÀie 
mesJeeDeeW keÀer DeJeOeejCee kesÀ meeLe cee³eeJeer Leer, kesÀJeue ef[efpeìue yeQeEkeÀie 
keÀes íesæ[ oW~ ef[efpeìue yeQeEkeÀie kesÀ Deeieceve kesÀ meeLe, Deye yegefve³eeoer ye®ele 
Keeles keÀeiepe jefnle Keesues pee mekeÀles nQ Deewj kesÀJeue hen®eeve keÀer hegeqä keÀjves 
Jeeues meyemes DeeJeM³ekeÀ omleeJespeeW keÀer ceoo mes~

Fmemes ie´eceerCe #es$eeW ceW keÀF& efvepeer #es$e kesÀ yeQkeÀeW keÀe efJemleej ngDee nw, peneb 

veJeervelece lekeÀveerkeÀ SJeb yeQeEkeÀie
- jeefOeJeÀe pes 
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yengle meerefcele ÞeceMeefÊeÀ keÀer ceoo mes, Jes yeæ[er mebK³ee ceW ie´eceerCe Deeyeeoer 
lekeÀ hengb®eves ceW me#ece ngS nQ Deewj GvnW yegefve³eeoer yeQeEkeÀie mesJeeDeeW lekeÀ hengb®e 
he´oeve keÀjves ceW ceoo keÀj jns nQ~ , Keelee Keesuevee, ®eskeÀ megefJeOee, [sefyeì 
keÀe[&, ceveer ì^ebmeHeÀj Deeefo~

2006 ceW DeejyeerDeeF& Üeje hesMe efkeÀS ieS J³eeJemeeef³ekeÀ mebJeeooeleeDeeW keÀer 
DeJeOeejCee ves ie´eceerCe yeQeEkeÀie kesÀ oe³ejs keÀes yeæ{eves ceW ceoo keÀer nw Deewj Deye 
yeQkeÀeW keÀes otjmLe mLeeveeW ceW MeeKee Keesueves keÀer DeeJeM³ekeÀlee veneR nw Deewj 
Jes ie´enkeÀeW keÀes yegefve³eeoer yeQeEkeÀie mesJeeSb he´oeve keÀjves kesÀ efueS SkeÀ SpeWì 
efve³egÊeÀ keÀj mekeÀles nQ~ Ssmes SpeWìeW keÀes efyepevesme keÀe@jsmhee@v[Wìdme hej Yeejleer³e 
efjpe&Je yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ lenle efve³egÊeÀ efkeÀ³ee peelee nw, Deewj Jes cetue 
yeQkeÀ kesÀ keÀesj yeQeEkeÀie mee@HeÌìJes³ej Deewj Ssmes yeQkeÀeW kesÀ DeeF&SceheerSme / vesHeÌì 
uesveosve heeFhe keÀe Ghe³eesie keÀjkesÀ ceveer ì^ebmeHeÀj, efyeue Yegieleeve Deeefo pewmeer 
yeQeEkeÀie mesJeeSb he´oeve keÀjves ceW me#ece nesles nQ~

●	 memleer ueeiele hej G®®e ieefle kesÀ Fbìjvesì keÀe Ghe³eesie Deewj yeQeEkeÀie 
keÀe³eeX keÀes he´oeve keÀjves kesÀ efueS mceeì&HeÀesve ves yegefve³eeoer yeQeEkeÀie 
megefJeOeeDeeW keÀes Deeyeeoer kesÀ yeæ[s JeieeX kesÀ efueS megueYe yevee efo³ee nw;

●	 keÀesF& YeewieesefuekeÀ yeeOee veneR nw keÌ³eeWefkeÀ ³en ie´enkeÀeW keÀes efJeefYeVe 
keÀeGbìjeW / v³ee³eeue³eeW ceW hengb®ee mekeÀlee nw;

●	 meYeer mece³e (24 * 7) Dee@veueeFve yeQeEkeÀie uesveosve lekeÀ hengb®e;

●	 veJeerve he´ewÐeesefiekeÀer keÀe Ghe³eesie DeLee&le FueskeÌì^e@efvekeÀ GhekeÀjCeeW keÀe 
Ghe³eesie pees yeQkeÀj Deewj ie´enkeÀ kesÀ mece³e Deewj Tpee& keÀes ye®eelee nw;

●	 uesveosve keÀer megj#ee megefveeq½ele keÀjvee, efpememes ie´enkeÀ keÀer ieesheveer³elee 
Deewj uesveosve keÀer heejoe|Melee yeveer jns~

neue kesÀ efoveeW ceW meyemes veJeerve efJekeÀemeeW ceW mes SkeÀ efHeÀveìskeÀ nw, efpemeves 
efHeÀveìskeÀ GlheeoeW keÀer SkeÀ Þe=bKeuee kesÀ meeLe Yeejle ceW Yegieleeve Deewj GOeej 
he´Ceeueer keÀes Yeejer ªhe efo³ee nw~ ie´enkeÀeW keÀes efJeÊeer³e GlheeoeW keÀe Ghe³eesie 
keÀjves ceW Deemeeve yeveeves kesÀ efueS yeQkeÀ Deewj iewj-yeQkeÀ oesveeW efKeueeæ[er Deye 
Deheveer mebyebefOele leekeÀle he´oeve keÀjves kesÀ efueS SkeÀ meeLe DeeS nQ~ Yegieleeve 
#es$e ceW, yeQkeÀeW ves he´er-hes[ Deewj ³et heer DeeF& me#ece Yegieleeve meceeOeeve oesveeW kesÀ 
efueS ie´enkeÀ Deewj Glheeo Fbìj]HesÀme keÀe he´yebOeve keÀjves kesÀ efueS he´ewÐeesefiekeÀer 
huesìHeÀeceeX kesÀ meeLe Yeeieeroejer keÀer nw~ mceeì&]HeÀesve kesÀ uee@v®e Deewj Deemeeveer 
mes Fmes Deece Deeoceer kesÀ peerJeve ceW uee³ee ie³ee nw, efpemeves efJeefYeVe efJeÊeer³e 
GlheeoeW keÀe efvecee&Ce Deewj veJee®eej keÀjves kesÀ efueS lekeÀveerefkeÀ³eeW keÀes SkeÀ 
he´eslmeenve he´oeve efkeÀ³ee nw pees mceeì&]HeÀesve Deewj G®®e ieefle kesÀ Fbìjvesì keÀer 
ceoo mes Ghe³eesie efkeÀS pee mekeÀles nQ~ ceesyeeFue yeQeEkeÀie Deewj efHeÀveìskeÀ ves 
neue kesÀ efoveeW ceW peyejomle Je=ef× osKeer nw~ efHeÀveìskeÀ keÀer Deheveer J³eeheeefjkeÀ 
jCeveerefle hej efHeÀj mes efJe®eej keÀjves kesÀ efueS yeQkeÀeW Deewj iewj-yeQeEkeÀie mebmLeeveeW 
keÀe vesle=lJe keÀjves ceW efJeMes<e YetefcekeÀe nw~

FveceW mes kegÀí GoenjCe hesìerSce, HeÀesvehes Deeefo pewmes Deveghe´³eesieeW kesÀ meboYe& 
ceW efkeÀS pee mekeÀles nQ~ Fve SeqhuekesÀMeveeW kesÀ Deeieceve ves ie´enkeÀeW keÀes owefvekeÀ 
Yegieleeve keÀjves kesÀ efueS keÀF& efJekeÀuhe he´oeve efkeÀS nQ pewmes efkeÀ ³et heer DeeF&, 
Deesheve / keÌueesp[ Jee@uesìdme Deeefo~ Fve Deveghe´³eesieeW ves Yeejle kesÀ ueieYeie 
meYeer yeQkeÀeW keÀer cegK³e yeQeEkeÀie he´Ceeefue³eeW kesÀ meeLe Deheves ceb®e keÀes mecesefkeÀle 
ªhe mes SkeÀerke=Àle efkeÀ³ee nw Deewj efpemekesÀ keÀejCe Jes ie´enkeÀeW Üeje Yegieleeve 
keÀjves kesÀ efueS lJeefjle Deewj Deemeeve lejerkesÀ he´oeve keÀjles nQ~ keÀeGbìj 
hesceWì kesÀ efueS SkeÀ meeOeejCe Yegieleeve mes ueskeÀj DeeJeleea Yegieleeve pewmes 
efyepeueer efyeue, meesmee³eìer MegukeÀ, MegukeÀ Deeefo meye kegÀí Fve SeqhuekesÀMeve 
kesÀ ceeO³ece mes Yegieleeve efkeÀ³ee pee mekeÀlee nw~

GvneWves Yeejle efyeue Yegieleeve he´Ceeueer pewmes GOI efyeeEueie he´Ceeueer kesÀ 
meeLe Yeer SkeÀerkeÀjCe efkeÀ³ee nw Deewj efpeme lejn mes mejkeÀej keÀer keÀesF& Yeer 
GheYeesÊeÀe SpeWefme³eeb Fve Deveghe´³eesieeW kesÀ ceeO³ece mes Deheves ie´enkeÀeW mes Yegieleeve 
mJeerkeÀej keÀj mekeÀleer nQ~ FmekesÀ DeefleefjÊeÀ, GvekesÀ Üeje ef[efpeìue Ke®eeX 
Deewj uesve-osve keÀes he´eslmeeefnle keÀjves kesÀ efueS keÀF& ³eespeveeSb Deewj ítì Yeer 
GvekesÀ ie´enkeÀeW keÀes DeeJesove he´oeleeDeeW Üeje oer peeleer nQ~

veleerpeleve, Ssmes Yegieleeve efJekeÀuheeW kesÀ Deeieceve kesÀ keÀejCe, Yeejleer³e efjpeJe& 
yeQkeÀ ves Yeer meb%eeve efue³ee nw Deewj Fve mesJeeDeeW kesÀ he´YeeJeer meb®eeueve Deewj 
he´yebOeve kesÀ efueS kegÀí efoMeeefveoxMe hesMe efkeÀS nQ~ efJeefve³eecekeÀ meQ[yee@keÌme keÀer 
ªhejsKee, DeejyeerDeeF& Üeje DeefOemetef®ele Yeer veJeerve GlheeoeW Deewj mesJeeDeeW 
keÀes met®eerye× keÀjkesÀ veJeerve mees®e keÀes yeæ{eJee osves kesÀ efueS he´Mebmeveer³e 
¢eqäkeÀesCe nw, efpevnW {eb®es kesÀ lenle hejer#eCe efkeÀ³ee pee mekeÀlee nw~ efve³eecekeÀ 
Üeje hesMe efkeÀS ieS Fme lejn kesÀ keÀoceeW mes Fve Deveghe´³eesieeW kesÀ megj#ee mlej 
ceW Je=ef× ngF& nw Deewj GheYeesÊeÀe efJeéeeme Deewj efJeéemeveer³elee yeæ{eves ceW Yeer 
ceoo efceuesieer~

meb#eshe ceW, nce efveeq½ele ªhe mes keÀn mekeÀles nQ efkeÀ yeQeEkeÀie mesJeeDeeW kesÀ 
ef[efpeìueerkeÀjCe ves Yeejleer³e Deeyeeoer kesÀ nj #es$e ceW ceoo keÀer nw~ yeQeEkeÀie 
mesJeeDeeW keÀe he´ewÐeesefiekeÀer SkeÀerkeÀjCe mece³e keÀer DeeJeM³ekeÀlee nw Deewj ³en 
keÀnvee megjef#ele nw efkeÀ Yeejleer³e yeQeEkeÀie heeefjeqmLeefle leb$e ceW efpeve he´ef¬eÀ³eeDeeW 
Deewj efJekeÀuheeW keÀes hesMe efkeÀ³ee ie³ee nw, Jes kesÀJeue Meg©Deele nQ~ nce YeefJe<³e 
ceW keÀF& Deewj ¬eÀebeflekeÀejer DeJeOeejCeeDeeW Deewj he´Ceeefue³eeW keÀes osKeves keÀer 
Gcceero keÀj mekeÀles nQ pees Debeflece ie´enkeÀ DevegYeJe keÀes Deewj yeæ{eSbies~ 
ef[efpeìue efjìsue Deewj SceSmeSceF& $eÝCe keÀer DeJeOeejCee ves Yeejleer³e 
DeLe&J³eJemLee ceW ieefle Megª keÀj oer nw, efpemeceW keÀF& íesìs efKeueeæ[er nQ pees 
ef[efpeìue huesìHeÀe@ce& hej Meg× ªhe mes íesìs $eÝCe kesÀ meeLe ceO³ece Dee³e Jeeues 
ie´enkeÀeW keÀes efJekeÀuhe he´oeve keÀjles nQ~ Fme lejn keÀer FkeÀeF³eeb yeQkeÀeW Deewj 
SveyeerSHeÀmeer kesÀ meeLe efJeefYeVe he´keÀej keÀer veJeerve Deewj Deeuee J³eJemLee ceW 
he´JesMe keÀj jner nQ pees kesÀJeue Ssmes omleeJespe keÀer meceer#ee Deewj meueen osves 
Jeeues keÀevetveer he´yebOekeÀ keÀer YetefcekeÀe keÀes Deewj DeefOekeÀ ®egveewleerhetCe& yevee osiee~

’jepeYee<ee efve³ece � -
eEnoer ceW ÒeeHle He$eesb JesÀ GÊej eEnoer ceW efo³ee peevee DeefveJee³e& nw“
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Yeejle ceW DeeOegefvekeÀ yeQeEkeÀie keÀer Meg©Deele efye´efìMe jepe ceW ngF&~ 19JeeR 
Meleeyoer kesÀ DeejbYe ceW efye´efìMe F&mì Fbef[³ee kebÀheveer ves 3 yeQkeÀeW keÀer Meg©Deele 
keÀer - yeQkeÀ Dee@HeÀ yebieeue 1806 ceW, yeQkeÀ Dee@HeÀ yee@cyes 1840 ceW Deewj yeQkeÀ 
Dee@HeÀ ceêeme 1843 ceW~ uesefkeÀve yeeo ceW Fve leerveeW yeQkeÀes keÀe efJeue³e SkeÀ 
ve³es yeQkeÀ 'Fbheerefj³eue yeQkeÀ' ceW keÀj efo³ee ie³ee efpemes meve 1955 ceW 'Yeejleer³e 
mìsì yeQkeÀ' ceW efJeue³e keÀj efo³ee ie³ee~ Fueeneyeeo yeQkeÀ Yeejle keÀe henuee 
efvepeer yeQkeÀ Lee~ Yeejleer³e efjpeJe& yeQkeÀ meve 1935 ceW mLeeefhele efkeÀ³ee ie³ee Lee 
Deewj yeeo ceW hebpeeye vesMeveue yeQkeÀ, yeQkeÀ Dee@]HeÀ Fbef[³ee, kesÀveje yeQkeÀ Deewj 
Fbef[³eve yeQkeÀ mLeeefhele ngS~ Yeejle ceW he´ejcYe ceW yeQkeÀeW keÀer MeeKee³eW Deewj 
GvekeÀe keÀejesyeej JeeefCeeqp³ekeÀ kesÀvêeW lekeÀ ner meerefcele nesleer Leer~ yeQkeÀ Deheveer 
mesJee³eW kesÀJeue JeeefCeeqp³ekeÀ he´efleÿeveeW keÀes ner GheueyOe keÀjeles Les~ mJelev$elee 
mes hetJe& osMe kesÀ kesÀvêer³e yeQkeÀ kesÀ ªhe ceW Yeejleer³e efjpeJe& yeQkeÀ ner meef¬eÀ³e Lee~ 
peyeefkeÀ meyemes he´cegKe yeQkeÀ Fcheerefj³eue yeQkeÀ Dee@HeÀ FeqC[³ee Lee~ Gme mece³e 
Yeejle ceW leerve lejn kesÀ yeQkeÀ keÀe³e&jle Les - Yeejleer³e Devegmetef®ele yeQkeÀ, iewj 
Devegmetef®ele yeQkeÀ Deewj efJeosMeer Devegmetef®ele yeQkeÀ~

mJelev$elee kesÀ Ghejevle Yeejleer³e efjpeJe& yeQkeÀ keÀes kesÀvêer³e yeQkeÀ keÀe opee& 
yejkeÀjej jKee ie³ee~ Gmes 'yeQkeÀeW keÀe yeQkeÀ' Yeer Ieesef<ele efkeÀ³ee ie³ee~ meYeer 
he´keÀej keÀer ceewefêkeÀ veerefle³eeW keÀes le³e keÀjves Deewj Gmes Dev³e yeQkeÀeW leLee 
efJeÊeer³e mebmLeeDeeW Üeje ueeiet keÀjeves keÀe oeef³elJe Yeer Gmes meeQhee ie³ee~ Fme 
keÀe³e& ceW Yeejleer³e efjpeJe& yeQkeÀ keÀer efve³eb$eCe leLee efve³eceve MeefÊeÀ³eeW keÀer 
cenÊJehetCe& YetefcekeÀe jner nw~

Deepe keÀe ³egie JewéeerkeÀjCe keÀe ³egie nw~ Fme ³egie ceW mebhetCe& efJeée SkeÀ ieebJe 
kesÀ ©he ceW efJeée heìue hej GYejkeÀj meeceves Dee³ee nw~ meYeer osMe keÀejesyeej 
SJeb J³eeheej kesÀ efueS SkeÀ-otmejs mes yesnlej mebyebOe yeveeles ngS Deeies yeæ{ jns 
nw~YetceC[ueerkeÀjCe, GoejerkeÀjCe, DeewÐeesefiekeÀjCe, yeepeejJeeo, mee#ejlee, 
efMe#ee kesÀ he´meej, ueIeg kegÀìerj GÐeesieeW kesÀ efJekeÀeme Deeefo mes JeeefCep³e Deewj 
J³eJemee³e keÀer he´³eespevecetuekeÀ Yee<ee kesÀ ªhe ceW Deewj peve J³eJenej keÀer Yee<ee 
kesÀ ªhe ceW eEnoer keÀe mebJeOe&ve ngDee nw~ FmekesÀ meeLe-meeLe JeeefCep³e-efMe#ee 
kesÀ efJekeÀeme, J³eeJemeeef³ekeÀ he´eflemheOee&, efJe%eeve, yeQefkeÀie Deewj [ekeÀ-leej 
mesJeeDeeW kesÀ efJemleej Deewj mebJeOe&ve Deeefo mes eEnoer kesÀ he´³eesie-#es$e ceW Je=ef× 
ngF& nw~ Fve he´³eesie-#es$eeW kesÀ efJekeÀeme ceW Deee|LekeÀ DeelceefveYe&jlee, v³etvelece 
DeeJeM³ekeÀleeDeeW keÀer hete|le Deewj jespeieej keÀer J³eJemLee kesÀ GÎsM³eeW keÀer Yeer 
efJeefMeä YetefcekeÀe jner nw~ Fmeer meboYe& ceW JeeefCeeqp³ekeÀ Deewj J³eeJemeeef³ekeÀ 
eEnoer SkeÀ efJeefMeä he´³egefÊeÀ #es$e kesÀ ªhe ceW GYej keÀj DeeF& nw~ JeemleJe ces 
keÀesF& Yeer Yee<ee SkeÀ `J³eekeÀjCe' lekeÀ Deheves keÀes meerefcele vener jKeleer, Jen 
lees J³eekeÀjCeeW keÀe meceg®®e³e nesleer nw~ GmekesÀ Yeerlej J³eekeÀjCeeW keÀer DeveskeÀ 
hejleW nesleer nQ Deewj FmeefueS Yee<ee keÀes J³eJemLeeDeeW keÀer J³eJemLee keÀne ie³ee 
nw~ FmeerefueS Yeeef<ekeÀ FkeÀeF& kesÀ he´l³eskeÀ mlej hej Yee<ee keÀer he´³egefÊeÀ³eeW mes 

³en leL³e efmeodIe neslee nw~ FvneR he´³egefÊeÀ³eeW kesÀ Devleie&le JeeefCep³e-J³eJemee³e 
keÀer he´³egefÊeÀ J³eehekeÀ mlej hej GYejer nw~ Fve J³eeJemeeef³ekeÀ he´³egefÊeÀ kesÀ 
Yeerlej DeveskeÀ Ghehe´³egefÊeÀ³eeW keÀe pevce Yeer ngDee nw~ J³eeJemeeef³ekeÀ he´³eesie 
#es$e ceW he´³egÊeÀ Yee<ee keÀe pees keÀe³e& #es$e efJekeÀefmele ngDee nw, Gmeces J³eeheej, 
J³eJemee³e, GÐeesie, heefjJenve, yeQkeÀ, kebÀheveer, menkeÀeefjlee Deewj J³eeJemeeef³ekeÀ 
efJe%eeheve, yeepeej mecee®eej Deeefo Ghehe´³egefÊeÀ³eeW keÀe GuuesKeveer³e ³eesieoeve 
nw~ he´³eespevecetuekeÀ Yee<ee keÀe ³en meyemes J³eehekeÀ he´³eesie-#es$e nw~ SkeÀ ner 
he´³egefÊeÀ kesÀ Devleie&le Deeves kesÀ yeeJepeto FmekesÀ efJeefJeOe Debiees keÀer Yee<ee keÀer 
Deheveer-Deheveer efJeefMeälee nesleer nw~ SkeÀ Deesj ³en he´³egefÊeÀ peerJeve kesÀ ueieYeie 
meYeer DeefveJee³e& keÀe³e&keÀueeheeW mes mebyebefOele nesleer nw~ Deewj otmejer Deesj FmeceW 
#es$e-efJeMes<e mes pegæ[er efJeMes<elee Yeer efveefnle jnleer nw~ ³eÐeefhe Jew%eeefvekeÀ he´³egefÊeÀ 
peve meeceev³e keÀer hengB®e mes otj Yeer nes lees FmekeÀe he´YeeJe Deece Deeoceer kesÀ 
peerJeve-³eeheve hej veneR heæ[lee, eEkeÀleg JeeefCeeqp³ekeÀ Deewj J³eeJemeeef³ekeÀ he´³egefÊeÀ 
kesÀ DeveskeÀ #es$e peve meeceev³e kesÀ efueS ner nQ~

yeQkeÀ SJeb J³eJemee³eë

yeQkeÀ Gme efJeÊeer³e mebmLee keÀes keÀnles nQ pees pevelee mes OevejeefMe pecee keÀjves 
leLee pevelee keÀes $eÝCe osves keÀe keÀece keÀjleer nw~ ueesie Deheveer-Deheveer ye®ele 
jeefMe keÀes megj#ee keÀer ¢eqä mes DeLeJee y³eepe keÀceeves kesÀ nsleg Fve mebmLeeDeeW 
ceW pecee keÀjles nw Deewj DeeJeM³ekeÀleevegmeej mece³e-mece³e hej efvekeÀeueles jnles 
nQ~ yeQkeÀ Fme he´keÀej pecee mes he´ehle jeefMe keÀes $eÝCe oskeÀj y³eepe keÀceeles 
nQ~ Deee|LekeÀ Dee³eespeve kesÀ Jele&ceeve ³egie ceW ke=Àef<e, GÐeesie SJeb J³eeheej kesÀ 
efJekeÀeme kesÀ efueS yeQkeÀ SJeb yeQeEkeÀie J³eJemLee SkeÀ DeefveJee³e& DeeJeM³ekeÀlee 
ceeveer peeleer nw~

jeefMe pecee jKeves leLee $eÝCe he´oeve keÀjves kesÀ DeefleefjÊeÀ yeQkeÀ Dev³e keÀece 
Yeer keÀjles nQ pewmes, megj#ee kesÀ efueS ueesieeW mes GvekesÀ DeeYet<eCeeefo yengcetu³e 
JemlegSB pecee jKevee, Deheves ie´enkeÀeW kesÀ efueS GvekesÀ ®eskeÀeW keÀe mebie´nCe 
keÀjvee, J³eeheeefjkeÀ efyeueeW keÀer keÀìewleer keÀjvee, SpeWmeer keÀe keÀece keÀjvee, 
ieghle jerefle mes ie´enkeÀeW keÀer Deee|LekeÀ eqmLeefle keÀer peevekeÀejer uesvee osvee~ Dele: 
yeQkeÀ kesÀJeue cegêe keÀe uesve osve ner veneR keÀjles Jejved meeKe keÀe J³eJenej Yeer 
keÀjles nQ~ FmeerefueS yeQkeÀ keÀes meeKe keÀe me=pevekeÀlee& Yeer keÀne peelee nw~ yeQkeÀ 
osMe keÀer efyeKejer mebheefÊe keÀes keWÀefêle keÀjkesÀ osMe ceW Glheeove kesÀ keÀe³eeX ceW 
ueieeles nQ efpememes hetBpeer efvecee&Ce keÀes he´eslmeenve efceuelee nw Deewj Glheeove keÀer 
he´ieefle ceW mene³elee efceueleer nw~

yeQkeÀ keÀejesyeej kesÀ efJeefJeOe JeieeX Debleie&le ®eej JeieeX ceW yeeBìe pee mekeÀlee nw :

pevelee mes jeefMe ueskeÀj pecee keÀjvee,

pevelee keÀes $eÝCe leLee Deefie´ce Oeve osvee,

veJeervelece lekeÀveerkeÀ SJeb yeQeEkeÀie
- JewYeJe ÞeerJeemleJe

 ÒeyebOeJeÀ,  
µeeKee meHene, JegÀµeerveiej
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ie´enkeÀes kesÀ efueS ceeO³ece yevekeÀj keÀece keÀjvee,

efJeefJeOe mesJeeSB he´oeve keÀjvee~

yeQeEkeÀie keÀejesyeej ceW eEnoer keÀe he´³eesie- Dehes#eeSb

yeQeEkeÀie #es$e ceW neue ner ceW SkeÀ heefjJele&ve he´Oeeveceb$eer peve-Oeve ³eespevee mes 
ngDee nw. osMe ceW 25 keÀjesæ[ veS yeQkeÀ Keeles Keesues ieS. Fme ³eespevee keÀer 
meHeÀuelee keÀe cegK³e keÀejCe jne - efnvoer SJeb Yeejleer³e Yee<eeDeeW kesÀ he´³eesie 
Üeje megotj #es$eeW kesÀ peve-peve lekeÀ hengB®evee . ̀ cesje Keelee - Yeei³e efJeOeelee ̀  
pewmes mueesieve Del³eble keÀejiej efme× ngS. efkeÀvleg Keelee Keesue osves cee$e mes ner 
³en ³eespevee meHeÀue veneR nes mekeÀleer. Fve keÀjesæ[eW KeelesoejeW keÀes yeQeEkeÀie keÀer 
owefvekeÀ ieefleefJeefOe³eeW mes peesæ[vee meyemes yeæ[er ®egveewleer nw, DeYeer lekeÀ yeQeEkeÀie 
GÐeesie FvnW Deheveer Yee<ee ceW heeme-yegkeÀ SJeb ©hes keÀe[& Yeer veneR os hee³ee nw. 
Fme ®egveewleer mes efveheìves keÀe ceeO³ece Yeer efnvoer Deewj Yeejleer³e Yee<eeSB ner nes 
mekeÀleer nQ.

Fme eqmLeefle keÀes YeeBheles ngS efvepeer #es$e kesÀ yeQkeÀeW ves efjìsue J³eJemee³e keÀes yeæ{eves 
kesÀ efueS De×&Menjer Deewj ie´eceerCe #es$eeW ceW he´JesMe keÀj Dehevee Debie´s]peer ®eesuee 
Gleej HeWÀkeÀe nw Deewj Jes jeä^er³eke=Àle yeQkeÀeW keÀes ®egveewleer os jns nQ. ceekexÀeEìie ceW 
Deheveer ieæ{er ngF& eEnoer keÀes mLeeefhele keÀjves keÀer nesæ[ ce®eer ngF& nw. jepemLeeve 
G®®e v³ee³eeue³e kesÀ DeeosMe kesÀ yeeo yeQeEkeÀie J³eJenej ceW keÀesj yeQeEkeÀie 
mee@u³etMeve ceW Yeer eEnoer keÀe meceeJesMe keÀj yeQkeÀeW ves efJeÊeer³e he´ewÐeesefiekeÀer kesÀ 
#es$e ceW SkeÀ veS Yee<eeF& heefjJesMe keÀer Meg©Deele keÀer nw. FuewkeÌì^e@efvekeÀ Deewj 
eEhe´ì ceeref[³ee ves Yeer eEnoer  keÀer Deee|LekeÀ he$ekeÀeefjlee kesÀ #es$e ceW omlekeÀ oskeÀj 
J³eeJemeeef³ekeÀ eEnoer kesÀ cegneJejs keÀes ueeskeÀefhe´³e yeveeves keÀe he´³elve efkeÀ³ee nw.

Fme he´keÀej J³eeheej J³eJemee³e kesÀ yee¿e peiele ceW lees eEnoer  Deewj Yeejleer³e 
Yee<eeSB  efoKeeF& osves ueieer nQ eEkeÀleg FvekesÀ DeebleefjkeÀ keÀe³eeX ceW Debie´s]peer  keÀe 
ner yeesueyeeuee nw. FvekeÀer veerefle³eeB Deewj GvekesÀ heeueve ceW eEnoer Deewj Yeejleer³e 
Yee<eeSb keÀneR veneR nw. eEnoer  Deewj Yeejleer³e Yee<eeDeeW keÀe he´³eesie kesÀJeue 
leelkeÀeefuekeÀ  J³eeJemeeef³ekeÀ efnleeW keÀes meeOeves kesÀ efueS nes jne nw. ceQ mecePelee 
ntB efkeÀ nceejs meeceves SkeÀ peyeo&mle he´Mve nw efkeÀ Yeejle ceW Yeejleer³e Yee<eeDeeW 
Deewj Debie´s]peer kesÀ he´³eesie kesÀ yeer®e meblegueve kewÀmes KeespeW? Ssmee meblegueve efpemekesÀ 
DeeOeej hej nce osMe kesÀ DeefOekeÀeefOekeÀ ueesieeW keÀer Yeeieeroejer efJeÊeer³e SJeb 
Deee|LekeÀ #es$e keÀes meg¢æ{ yeveeves kesÀ efueS keÀj mekeWÀ .osMe ceW FmekeÀer Deheej 
mebYeeJeveeSB ceewpeto nQ .

ie=n ceb$eeue³e kesÀ Debleie&le eEnoer keÀe he´®eej-he´meej keÀj jns jepeYee<ee efJeYeeie 
keÀer meef®eJe JeerCee GheeO³ee³e keÀnleer nQ, 'p³eeoelej mejkeÀejer keÀe³ee&ue³eeW ceW 
eEnoer keÀe he´³eesie lespeer mes yeæ{e nw~ KeemekeÀj yeQkeÀeW ceW lees eEnoer kesÀ yeæ{les 
he´³eesie keÀes osKeles ngS nce yengle ner Glmeeefnle nQ~ nceW ueielee nw efkeÀ yeQkeÀeW 
Deewj mejkeÀejer Ghe¬eÀceeW keÀes Deewj he´eslmeenve efo³ee peevee ®eeefnS~'

70 HeÀermeoer keÀece eEnoer ceW

jepeYee<ee efJeYeeie ves eEnoer kesÀ he´³eesie kesÀ Devegmeej osMe keÀes leerve efnmmeeW ceW 
yeebìe nw~ efpeve #es$eeW ceW meJee&efOekeÀ eEnoer Yee<eer jnles nQ Jen 'keÀ' #es$e Deewj 
Fmeer lejn Ieìles ¬eÀce ceW  Fmes 'Ke' Deewj 'ie' ÞesCeer ceW yeebìe ie³ee nw~ 
mejkeÀejer DeebkeÀæ[eW kesÀ Devegmeej 'keÀ' ÞesCeer ³eeveer eEnoer he´osMeeW ceW mejkeÀejer 
yeQkeÀ ueieYeie 80 HeÀermeoer keÀece eEnoer ceW keÀjles nQ~ 'Ke' Deewj 'ie' ÞesCeer kesÀ 

#es$eeW ceW Yeer yeQkeÀeW kesÀ eEnoer he´³eesie kesÀ heefjCeece GlmeenJeOe&keÀ nQ~ Fve #es$eeW 
ceW Yeer yeQkeÀeW Deewj mejkeÀejer Ghe¬eÀceeW kesÀ keÀe³ee&ue³e ceW eEnoer keÀe he´³eesie 70 
HeÀermeoer lekeÀ nesves ueiee nw~

ie´eceerCe yeQkeÀeW keÀes HeÀe³eoe

ie´eceerCe #es$eeW ceW yeQeEkeÀie mesJeeSb cegnw³ee keÀjeves keÀe efpeccee ie´eceerCe yeQkeÀeW keÀe 
nw~ ieebJeeW ceW ueesieeW keÀes yeQkeÀ keÀer keÀe³e& he´Ceeueer keÀer keÀefþve Yee<ee keÀes GvekeÀer 
Yee<ee ceW mecePee heevee JeekeÀF& cegeqMkeÀue keÀece nw~ Ssmes ceW eEnoer Fve yeQkeÀeW kesÀ 
efueS Jejoeve keÀer lejn ner nw~ osMe kesÀ Deie´Ceer ie´eceerCe yeQkeÀ keÀeMeer ieesceleer 
meb³egle #es$eer³e ie´eceerCe yeQkeÀ kesÀ DeO³e#e Sme Sve ef$eheeþer ves yelee³ee, 'nceejs 
yeQkeÀ ceW p³eeoelej keÀece eEnoer ceW neslee nw~ Debie´speer ceW keÀece lees yeme veece cee$e 
keÀe neslee nw~ yeQkeÀeW ceW eEnoer kesÀ yeæ{les he´³eesie mes nceejs ie´enkeÀeW keÀes yengle ner 
Deemeeveer nesleer nw~ yeQeEkeÀie mes pegæ[s cegeqMkeÀue MeyoeW keÀes peye nce GvnW GvekeÀer 
Yee<ee ceW mecePeeles nQ lees ie´enkeÀeW keÀes meblegef<ì efceueleer nw Deewj Fmemes keÀece 
keÀepe efveheìeves ceW Yeer yesno Deemeeveer nesleer nw~'

p³eeoelej eEnoer Yee<eer ie´eceerCe #es$e yesno efheíæ[s nQ~ ueesieeW ceW yeQeEkeÀie Deewj 
efJeÊeer³e mesJeeDeeW kesÀ yeejs ceW peeieªkeÀlee hewoe keÀjves keÀe keÀece ie´eceerCe yeQkeÀ 
eEnoer ceW keÀj jns nQ~ ³ener keÀejCe nw efkeÀ keÀesj yeQeEkeÀie mee@u³etMebme (meeryeerSme) 
Deewj SìerSce pewmeer yeQeEkeÀie megefJeOeeSb Deepe osMe kesÀ ie´eceerCe FueekeÀeW lekeÀ 
hengb®e jner nQ Deewj Jen Yeer GvekeÀer Yee<ee ceW~

mejkeÀejer Ghe¬eÀceeW ceW Yeer Deeies yeæ{ jner nw eEnoer

mejkeÀejer Ghe¬eÀceeW ceW Yeer eEnoer keÀes keÀeHeÀer he´eslmeenve efo³ee pee jne nw~ 
eEnoer ceW p³eeoe keÀece keÀjves Jeeues keÀce&®eeefj³eeW keÀes hegjmke=Àle keÀj eEnoer keÀes 
he´eslmeeefnle keÀjves kesÀ he´³eeme efkeÀS peeles nQ~ osMe keÀer cenejlve kebÀheefve³eeW ceW mes 
SkeÀ mìerue DeLee@efjìer Dee@HeÀ Fbef[³ee (mesue) kesÀ jepeYee<ee efJeYeeie kesÀ Jeefj<þ 
he´yebOekeÀ nerje JeuueYe Mecee& keÀnles nQ efkeÀ kebÀheveer eEnoer kesÀ he´³eesie keÀes yeæ{eves 
kesÀ efueS he´eslmeenve keÀe³e&¬eÀce keÀjleer jnleer nw~ Fve keÀe³e&¬eÀceeW kesÀ Debleie&le 
kebÀheveer 30 HeÀermeoer mes p³eeoe keÀece eEnoer ceW keÀjves Jeeues keÀce&®eejer keÀes 
efJeMess<e yeesveme osleer nw~ Mecee& keÀnles nQ, kebÀheveer keÀer ³eespevee nw efkeÀ jespeceje& 
kesÀ keÀece keÀe efveheìeje eEnoer ceW ner efkeÀ³ee peeS~ FmekeÀe keÀejCe nw efkeÀ kebÀheveer 
keÀe keÀe³e&#es$e eEnoer Yee<eer #es$eeW ceW ner nw~ Fme ³eespevee kesÀ ef¬eÀ³eeeqvJele nes peeves 
hej nceW keÀeHeÀer Deemeeveer nes peeSieer~

keÌ³ee nQ Dehes#eeSb

mejkeÀejer kebÀheefve³eeW Deewj yeQkeÀeW ceW eEnoer kesÀ he´³eesie keÀes ueskeÀj jepeYee<ee 
efJeYeeie keÀer meef®eJe JeerCee GheeO³ee³e keÀnleer nQ, 'nce eEnoer kesÀ he´³eesie keÀes 
ueskeÀj efkeÀmeer Yeer keÀe³ee&ue³e hej keÀesF& oyeeJe veneR [eueles nQ~ eEnoer keÀe 
he´³eesie yeæ{eves kesÀ efueS mejkeÀej keÀer veerefle³eeb hetCe& ªhe mes ueeskeÀleebef$ekeÀ nw~' 
mebefJeOeeve kesÀ he´eJeOeeveeW keÀer ®e®ee& keÀjles ngS GheeO³ee³e keÀnleer nQ efkeÀ Jewmes 
Yeer mebefJeOeeve kesÀ Devegmeej eEnoer kesÀ he´³eesie keÀes yeæ{evee keÀe³ee&ue³e he´cegKe 
keÀer efpeccesoejer nw~ yeQkeÀeW Deewj mejkeÀejer Ghe¬eÀceeW mes Deheveer Dehes#eeDeeW 
kesÀ yeejs ceW GheeO³ee³e keÀnleer nQ, 'nce ®eenles nQ efkeÀ yeQkeÀeW ceW keÀesj yeQeEkeÀie 
meesu³etMebme pewmeer Ghe³eesieer megefJeOeeSb ueesieeW kesÀ efueS eEnoer ceW Yeer GheueyOe 
nesveer ®eeefnS~ FmekesÀ efueS nceves efjpeJe& yeQkeÀ kesÀ ieJeve&j Deewj efJeÊe meef®eJe 
mes yeele Yeer keÀer nw~ nceW Gcceero nw efkeÀ peuo ner mejkeÀej Fme mebyebOe ceW þesme 
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keÀoce  GþeSieer~ Fmeer lejn mejkeÀejer kebÀheefve³eeW keÀes Yeer Deheves kebÀh³etìj 
SshueerkesÀMebme ceW eEnoer keÀe Fmlesceeue yeæ{evee ®eeefnS~'

lekeÀveerkeÀer efokeÌkeÀleW

eEnoer kesÀ he´³eesie keÀes yeæ{eves ceW mejkeÀejer Ghe¬eÀceeW Deewj yeQkeÀeW keÀes kegÀí 
J³eeJeneefjkeÀ mecem³eeDeeW keÀe meecevee keÀjvee heæ[lee nw~ osMe ceW Deepe Yeer 
keÀejesyeej Deewj lekeÀveerkeÀer keÀer Yee<ee kesÀ ªhe ceW eEnoer keÀe he´³eesie keÀj heevee 
yengle ner cegeqMkeÀue nw~ met®evee he´ewÐeesefiekeÀer kesÀ #es$e ceW DeeS leceece yeoueeJeeW 
kesÀ yeeo Yeer eEnoer kesÀ meeLe mecem³ee yeveer ngF& nw~ mecem³eeDeeW kesÀ yeejs ceW 
yeleeles ngS Mecee& keÀnles nQ, eEnoer kesÀ HeÀe@vì keÀes ueskeÀj SkeÀªhelee keÀer keÀceer 
nw~ Fme keÀejCe DeeS efove nceW mecem³eeDeeW keÀe meecevee keÀjvee heæ[lee nw~ 
keÀejesyeejer Deewj lekeÀveerkeÀer  #es$e ceW eEnoer kesÀ he´³eesie mes keÀYeer keÀYeer Yee<ee 
yengle p³eeoe peefìue nes peeleer nw~ Gmes mecePe heevee Deece Deeoceer kesÀ efueS 
JeekeÀF& cegeqMkeÀue nes peelee nw~ Fme lejn keÀer lekeÀveerkeÀer efokeÌkeÀleeW kesÀ ®eueles 
ueesie eEnoer kesÀ he´³eesie mes ye®eles nQ~

yeQeEkeÀie kesÀ Fme yeoueles mJeªhe keÀes SkeÀ he´efle³eesefieleehetCe& lespe ieefle osves 
ceW efJeosMeer yeQkeÀeW ves cenlJehetCe& ³eesieoeve efo³ee. efJeosMeer yeQkeÀeW keÀer ie´enkeÀ 
mesJee SkeÀ ieefle Deewj DeekeÀ<e&Ce efueS ngS Leer. efJeosMeer yeQkeÀeW kesÀ heefjmejeW 
ves Yeer jeä^er³eke=Àle yeQkeÀeW kesÀ heefjmej heefjkeÀuhevee keÀes SkeÀ veF& Gpee& he´oeve 
keÀer. yeQkeÀeW kesÀ meeceves SkeÀ lejHeÀ Menjer³e leLee ceneveiejer³e pevelee keÀer 
DeeJeM³ekeÀleeSB LeeR lees otmejer Deesj ie´eceerCe pevelee keÀer peªjleeW keÀes hetje 
keÀjves keÀe oeef³elJe Yeer Lee. Fve oeef³elJeeW kesÀ Debleie&le jeä^er³eke=Àle yeQkeÀ Deheves 
yeæ[s DeeOeej Deewj efJemle=le ie´enkeÀ Dehes#eeDeeW keÀes ¢eqäiele jKeles ngS mJeb³e 
ceW Flevee J³eehekeÀ heefjJele&ve ueevee DeejbYe efkeÀ³ee efkeÀ yeQkeÀ kesÀ mìeHeÀ lekeÀ 
nlehe´Ye jn ieS. yeQkeÀeW ves Deheveer keÀe³e&Mewueer ceW heefjJele&ve uee³ee efpemeceW met®evee 
Deewj he´ewÐeesefiekeÀer hej efveYe&jlee ueieeleej yeæ{leer ieF&. yeQkeÀes keÀer ³eespeveeDeeW 
keÀes veS veece Glheeo mes peevee peeves ueiee. yeQkeÀ ie´enkeÀeW kesÀ heeme peeves 
ueiee leLee GvekesÀ Iej lekeÀ Deheveer mesJeeS@ hengB®eeves ueiee. he´ewÐeesefiekeÀer ves 
yeQeEkeÀie kesÀ ueieYeie meYeer keÀe³e&keÀueeheeW keÀes Deheves Deboj mecesì efue³ee efpemes 
keÀe³e&efve<heeove keÀer ieefle ceW GuuesKeveer³e Je=ef× ngF&. heefjJele&veeW keÀes yeQeEkeÀie kesÀ 
meYeer mlejeW hej osKee peeves ueiee leLee Fve heefjJele&veeW ceW yeQkeÀeW kesÀ yeer®e yesnlej 
nesves keÀer nesæ[ meer ueie ieF&. ie´enkeÀ MeenbMeen yeve ie³ee. Fme he´keÀej yeQefkeÀie 
kesÀ veS ªhe ceW DeekeÀ<e&keÀ mesJeeS@, yesnlej MeeKee heefjmej, jesceeb®ekeÀejer 
ie´enkeÀ mesJeeDeeW ves yeQeEkeÀie mesJee keÀer efJeMJemeveer³elee ceW Je=ef× efkeÀ³ee leLee 24 
Iebìs yeQeEkeÀie keÀes meekeÀej efkeÀ³ee.

SkeÀ Del³eefOekeÀ lespe ieefle kesÀ meeLe héieefle keÀjleer ngF& yeQeEkeÀie ogefve³ee keÀes 
yengle peuoer mecePe ceW Deeves ueiee efkeÀ iéenkeÀeW kesÀ efueS meejer J³eJemLeeSB 
Deewj megefJeOeeSB SkeÀ$e keÀj uesves kesÀ yeeJepeto Yeer iéenkeÀ kesÀ yeewef×keÀ Deewj 
YeeJeveelcekeÀ ªhe keÀes Yeer mecePevee DeeJeM³ekeÀ nw. Fme peªjle keÀes hetCe& keÀjves 
kesÀ efueS yeQkeÀ keÀes efJe%eeheve leLee iéenkeÀ mebheke&À keÀe meneje uesvee heæ[e leLee 
³ene@ hej Yee<ee keÀe cenlJe hécegKelee mes GYejkeÀj Dee³ee. yeQkeÀeW keÀer Deehemeer 
nesæ[ ceW GvekesÀ Glheeo, GvekeÀer y³eepe ojW Deeefo meYeer ueieYeie SkeÀmeceeve nes 
ieF& leye Fme eqmLeefle ceW mìeHeÀ keÀer kegÀMeuelee ceW efveKeej ueeves kesÀ efueS ienve 
héefMe#eCe keÀer DeeJeM³ekeÀlee keÀe Yeer DevegYeJe efkeÀ³ee peeves ueiee.

yeQkeÀeW kesÀ he´efMe#eCe ceneefJeÐeeue³eeW hej SkeÀ ve³ee oeef³elJe Deeves ueiee leLee 

yesnlej Deewj he´YeeJeMeeueer meche´s<eCe kesÀ efueS DeefOekeÀebMe ceneefJeÐeeue³eeW ceW 
he´efMe#eCe efceueer-pegueer Yee<ee eEnoer Deewj Debie´speer ceW efo³ee peevee DeejbYe 
efkeÀ³ee ie³ee. Fme he´keÀej kesÀ he´efMe#eCe he´oeve keÀjves mes henueer yeej yeQeEkeÀie 
he´efMe#eCe ceW jepeYee<ee keÀer Ghe³eesefielee keÀe meHeÀue he´efMe#eCe nes mekeÀe leLee 
meeLe ner meeLe he´efMe#eCeee|Le³eeW keÀer GlmeenJeOe&keÀ he´efleef¬eÀ³ee ves Fme efoMee 
ceW Deeies yeæ{ves keÀe he´eslmeenve efo³ee. ceneefJeÐeeue³eeW Üeje kesÀJeue eEnoer ceW 
Yeer he´efMe#eCe efo³ee peevee DeejbYe efkeÀ³ee ie³ee. kesÀJeue eEnoer ceW efoS ieS 
he´efMe#eCe keÀes he´efMe#eCeee|Le³eeW ves SkeÀ he´³eesie kesÀ ªhe ceW mejene eEkeÀleg FmeceW 
kegÀí keÀefþveeF&³eeW keÀe Yeer DevegYeJe efkeÀ³ee ie³ee. Fme he´keÀej he´efMe#eCe ceW eEnoer 
ves Deheves cenlJe Deewj Ghe³eesefielee keÀes meHeÀueleehetJe&keÀ mLeeefhele efkeÀ³ee leLee 
mebkeÀe³e-meom³eeW ceW Yeer eEnoer he´efMe#eCe kesÀ he´efle DeelceefJeMJeeme hewoe efkeÀ³ee. 
yeQeEkeÀie Deewj eEnoer kesÀ Deehemeer leeue-cesue ceW SkeÀ mJeeYeeefJekeÀ ue³eye×lee 
Yeer mheä ngF&. jepeYee<ee eEnoer kesÀ mejueerkeÀjCe, eEnoer ceW lew³eej efkeÀS ieS 
nQ[DeeGì, yeQeEkeÀie kesÀ efJeefYeVe efJe<e³eeW hej eEnoer ceW efueKeer hegmlekeÀeW keÀer cee@ie 
yeæ{ves ueieer.

yeQeEkeÀie kesÀ efJeefYeVe efJe<e³eeW hej Debie´speer ceW efpeleveer hegmlekeWÀ GheueyOe nQ GmekeÀer 
leguevee ceW eEnoer ceW efueKeer hegmlekeWÀ keÀeHeÀer keÀce nw. Fme efoMee ceW Yeejleer³e 
efj]peJe& yeQkeÀ leLee Yeejleer³e yeQkeÀ mebIe Üeje GþeS ieS keÀoce GuuesKeveer³e 
nw. eEnoer ceW yeQeEkeÀie keÀer veF& efJeOeeDeeW hej hegmlekeWÀ eEnoer ceW Deeveer Megª nes 
ieF& nQ pees Devegefole veneR nQ yeequkeÀ cetue ªhe mes eEnoer ceW efueKeer ieF& nQ. 
eEnoer keÀer Fve hegmlekeÀeW Üeje ³en leL³e mheäle³ee GYeje nw efkeÀ yeQeEkeÀie kesÀ 
iebYeerjlej efJe<e³eeW keÀes eEnoer ceW DeefYeJ³eÊeÀ efkeÀ³ee pee mekeÀlee nw. Fmemes ³en 
Yeer mheä neslee nw efkeÀ meeefnl³e, jbieceb®e, efHeÀuceeW leLee yeesue®eeue ceW Deheveer 
Ghe³eesefielee Deewj OeekeÀ peceevesJeeueer eEnoer kesÀ efueS yeQeEkeÀie he´efMe#eCe kesÀ 
efueS meeefnl³e mejue, menpe Deewj meJe&ceev³e Yee<ee ceW os heevee eEnoer Yee<ee keÀer 
efJeefMeälee keÀe ÐeeslekeÀ nw. ³eefo yeQkeÀkeÀe|ce³eeW keÀer eEnoer Yee<ee kesÀ he´efle ªPeeve 
keÀe efJeMues<eCe efkeÀ³ee peeS lees DeYeer Yeer Jen efueefKele ªhe keÀer leguevee ceW 
yeesue®eeue kesÀ ªhe ceW p³eeoe he´³eesie ceW ueeF& peeleer nw. yeQeEkeÀie he´efMe#eCe ceW 
Ghe³eesie ceW ueeF& peevesJeeueer efceueerpegueer Yee<ee meJee&efOekeÀ ueeskeÀefhe´³e nw efpemeceW 
³en mJeleb$elee jnleer nw efkeÀ peye ®eenW leye eEnoer Deewj Debie´speer MeyoeW keÀe 
he´³eesie keÀjW. Yeejleer³e efj]peJe& yeQkeÀ efceueer-pegueer Yee<ee kesÀ mLeeve hej eEnoer 
Yee<ee kesÀ he´³eesie keÀer efmeHeÀeefjMe keÀjlee nw leLee efjheesì& ceW Yeer efceueer-pegueer 
Yee<ee efJe<e³ekeÀ keÀesF& keÀe@uece veneR nw. ³en mebkeÀe³e-meom³eeW kesÀ efueS SkeÀ 
®egveewleerhetCe& keÀe³e& nw keÌ³eeWefkeÀ ³eefo DeefKeue Yeejleer³e mlej keÀe keÀe³e&¬eÀce nw 
lees GmeceW kesÀJeue eEnoer ceW ®e®ee& keÀjves hej meche´s<eCe keÀer mecem³ee nes mekeÀleer 
nw. eEnoer ceW menpeleehetJe&keÀ keÀe³e& keÀjvesJeeues ner eEnoer ceeO³ece mes he´efMe#eCe 
keÀe ueeYe ues mekeÀles nQ.

eEnoer ceW nQ[DeeGì lew³eej keÀjvee he´efMe#eCe ceW eEnoer keÀer otmejer ®egveewleer nw. 
Debie´speer kesÀ nQ[DeeGìeW keÀe DevegJeeo efkeÀ³ee peevee Fme mecem³ee keÀe SkeÀ 
DeuhekeÀeefuekeÀ Je DeeheelekeÀeueerve Ghee³e nw. peye lekeÀ mebyebefOele efJe<e³e kesÀ 
mebkeÀe³e Üeje eEnoer ceW cetue ªhe mes nQ[DeeGì lew³eej veneR efkeÀ³ee peelee 
nw leye lekeÀ he´efMe#eCe ceW eEnoer Deheveer peæ[W ienjer veneR pecee mekeÀleer nQ. 
Devegefole nQ[DeeGì keÀer Deheveer meerceeSB nesleer nQ efpemeceW efJe<e³e keÀer mener 
DeefYeJ³eefÊeÀ, Yee<ee keÀer menpelee Deeefo keÀer mecem³eeS@ GYej mekeÀleer nQ. 
he´efMe#eCe ceneefJeÐeeue³eeW kesÀ efueS ³en DeeJeM³ekeÀ nw efkeÀ meJe&he´Lece Jes Deheves 
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meYeer nQ[DeeGìeW keÀe DevegJeeo keÀj ueW efpememes efkeÀ cetue ªhe ceW nQ[DeeGì 
lew³eej keÀjves keÀer SkeÀ ªhejsKee mebkeÀe³e-meom³eeW keÀes efceue mekesÀ. Fme efoMee 
ceW yeQeEkeÀie he´efMe#eCe ceneefJeÐeeue³eeW keÀes SkeÀ meeLe&keÀ henue keÀjveer ®eeefnS. 
Fme efoMee ceW he´ieefle keÀj ®egkesÀ ceneefJeÐeeue³e eEnoer keÀe he´YeeJeMeeueer Ghe³eesie 
meHeÀueleehetJe&keÀ keÀj jns nQ. he´efMe#eCeee|Le³eeW keÀer Deesj mes Yeer eEnoer kesÀ 
nQ[DeeGìeW keÀer ceeBie yeæ{ jner nw eEkeÀleg cetue ªhe mes eEnoer kesÀ DeefOekeÀebMe 
nQ[DeeGì ve yeve heeves kesÀ keÀejCe Debie´speer kesÀ nQ[DeeGìeW hej efveYe&jlee DeYeer 
Yeer p³eeoe nw. nQ[DeeGì keÀes DeefOekeÀeefOekeÀ eEnoer ceW lew³eej efkeÀ³ee peeS 
FmekesÀ efueS yeQkeÀeW keÀes Deheveer ³eespeveeSB lew³eej keÀjveer ®eeefnS. Fme efJe<e³e hej 
mebkeÀe³e-meom³eeW keÀer mebieesÿer SkeÀ keÀejiej Ghee³e nes mekeÀlee nw. nQ[DeeGìeW 
keÀes ne[& he´efle³eeW kesÀ meeLe-meeLe mee@HeÌì he´efle pewmes meer.[er. kesÀ ªhe ceW Yeer 
ceneefJeÐeeue³eeW ves osvee DeejcYe efkeÀ³ee nw efpemeceW kesÀJeue meer.[er. keÀer ceeBie 
ner nesleer nw. ³eefo eEnoer nQ[DeeGìeW keÀer Yeer meer.[er. lew³eej keÀje ueer peeS 
lees he´efMe#eCe ceW eEnoer keÀer Ghe³eesefielee keÀes ieefle efceuesieer ³eÐeefhe Fme efoMee ceW 
DeYeer henue keÀjvee Mes<e nw.

he´efMe#eCe ceW eEnoer keÀe he´³eesie yeæ{eves ceW eEnoer ceW yeveeS ieS hee@Jej hJeebFì keÀe 
Yeer mejenveer³e ³eesieoeve nw. efJe<e³e hej ®e®ee& keÀjvesJeeues mebkeÀe³e keÀes eEnoer kesÀ 
hee@Jej hJeebFì mes pene@ SkeÀ lejHeÀ eEnoer kesÀ Meyo mejuelee mes efceueles nQ JeneR 
otmejer lejHeÀ he´efMe#eCeee|Le³eeW keÀes Yeer efJe<e³e keÀes Deewj ienjeF& mes mecePeves ceW 
megefJeOee nesleer nw. yeQeEkeÀie kesÀ yeoueles mJeªhe ceW efJeheCeve SkeÀ he´cegKe vee³ekeÀ 
kesÀ ªhe ceW GYeje nw. he´l³eskeÀ yeQkeÀ SkeÀ efveOee&efjle jeefMe efJe%eeheve hej Ke®e& 
keÀj jne nw efpemeceW jep³e efJeMes<e keÀer Yee<eeDeeW kesÀ meeLe he´cegKele³ee eEnoer 
Deewj Debie´speer keÀes mLeeve efo³ee pee jne nw. yeQkeÀ keÀe|ce³eeW keÀes Deye MeeKee 

mes yeenj efvekeÀuekeÀj Deheves GlheeoeW keÀes yes®eves kesÀ efueS veS ie´enkeÀeW keÀes 
leueeMevee heæ[lee nw efpemeceW Yee<ee keÀer he´cegKe YetefcekeÀe jnleer nw. he´efMe#eCe 
ceneefJeÐeeue³e Yeer YeefJe<³e keÀer Yee<ee DeeJeM³ekeÀlee keÀes mecePekeÀj Deheveer 
veF&-veF& YetefcekeÀeS@ efveOee&efjle keÀj jns nQ. eEnoer Deye lekeÀ MeeKee kesÀ HeÀeFueeW 
kesÀ yeer®e Ietceleer jnleer Leer efpemeceW he´Meemeve, yeQeEkeÀie Deeefo keÀer iebYeerj Deewj 
Meg<keÀ MeyoeJeefue³ee@ jnleer LeeR eEkeÀleg yeQeEkeÀie kesÀ yeoueles he´JesMe ves eEnoer keÀes 
HeÀeFueeW mes yeenj KeeR®ekeÀj pevelee kesÀ yeer®e Keæ[e keÀj efo³ee nw. Ssmeer eqmLeefle 
ceW eEnoer keÀes Deheves keÀe³ee&ue³eerve Mewueer keÀes yejkeÀjej jKeles ngS Yee<ee ceW 
YeeJegkeÀlee keÀe Yeer efceÞeCe keÀjvee nw efpemes efkeÀ ueesie DeekeÀe|<ele neskeÀj yeQkeÀ 
kesÀ Glheeo keÀes Kejero mekeWÀ.

yeQeEkeÀie kesÀ yeoueles mJeªhe ceW he´efMe#eCe ceW eEnoer kesÀ GÊejesÊej he´³eesie keÀes 
yeæ{eves kesÀ efueS ³en DeeJeM³ekeÀ nw efkeÀ Yee<ee he´³eesieMeeuee keÀer mLeehevee 
keÀer peeS. efJeefYeVe Yee<ee-Yeeef<e³eeW keÀes jepeYee<ee eEnoer meerKeves ceW keÌ³ee-keÌ³ee 
keÀefþveeF&³ee@ nesleer nQ Fve cegeqMkeÀueeW keÀes nue keÀjves kesÀ Ghee³e efkeÀS peeS. 
eEnoer ceW lew³eej he´efMe#eCe meeceie´er keÀe mece³e-mece³e hej cetu³eebkeÀve efkeÀ³ee 
peevee ®eeefnS leLee GmeceW DeeJeM³ekeÀ megOeej efkeÀ³ee peevee ®eeefnS. eEnoer 
ceW cetue ªhe mes nQ[DeeGì lew³eej keÀjvesJeeues mebkeÀe³e keÀes he´eslmeeefnle keÀjvee 
®eeefnS efpememes efkeÀ Jes cetue ªhe mes eEnoer ceW Deheves efJe<e³e keÀer hegmlekeÀ efueKe 
mekeWÀ. he´efle efleceener ceW Deeb®eefuekeÀ mlej Deewj DeefKeue Yeejleer³e mlej hej 
SkeÀ-SkeÀ keÀe³e&¬eÀce he´l³eskeÀ he´efMe#eCe ceneefJeÐeeue³e Üeje Dee³eesefpele efkeÀS 
peeves ®eeefnS leLee íceener ceW FvekeÀer meceer#ee keÀer peeveer ®eeefnS. Fme he´keÀej 
he´efMe#eCe ceW eEnoer keÀer DeekeÀ<e&keÀ, Deemeeve Deewj Deelceme#ece íefJe efvee|cele 
nes mekeÀleer nw~

mel³e ceW kegÀí Yeer pees›e ³ee Ieìe³ee veneR pee mekeÀlee nw

HetCe&lee JeÀe DenbJeÀej
SJeÀ yeeHe ves DeHeves yesìs JeÀes Yeer cete|leJeÀ}e ner efmeKeeF&, JeÌ³eesbefJeÀ Jees Kego Yeer cete|le ner yeveelee Lee. yesìs Üeje JegÀí cete|leJeÀ}e meerKe ef}S peeves JesÀ yeeo, 
Deye yeeHe Deewj yesìs oesveesb cete|le³eeB yeveeles Deewj Gmes yes®eves JesÀ ef}S neì peeles SJeb DeHeveer-DeHeveer cete|le³eeB yes®eJeÀj Deeles.

yeeHe JeÀer cete|le [s{]-oes ©HeS JeÀer efyeJeÀleer Hej yesìs JeÀer cete|le³eesb JeÀe cetu³e Dee"-ome Deeves mes DeefOeJeÀ ve efce}lee. neì mes }ewìves Hej yesìs JeÀes Heeme 
efye"eJeÀj yeeHe GmeJeÀer cete|le³eesb ceW jner ngF& $egefì³eesb JeÀes mecePeelee Deewj Deie}s efove GvnW megOeejves JesÀ ef}S mecePeelee. }[]JeÀe mecePeoej Lee, Gmeves 
efhelee keÀer yeeleW O³eeve mes megveer Deewj Deheveer keÀuee ceW megOeej keÀjves keÀe he´³elve keÀjlee jne. 

kegÀí mece³e yeeo ueæ[kesÀ keÀer cete|le³eeB Yeer [sæ{ ©heS keÀer efyekeÀves ueieeR. keÀeHeÀer mece³e yeerle ®egkeÀe Lee hej yeehe Deye Yeer Gmeer lejn mecePeelee Deewj cete|le³eeW 
ceW jnves Jeeues oes<eeW keÀer Deesj GmekeÀe O³eeve KeeR®elee. yesìs ves Deewj Yeer DeefOekeÀ O³eeve efo³ee lees keÀuee Yeer DeefOekeÀ efveKejer. cete|le³eeB Deye heeB®e-heeB®e ©heS 
keÀer efyekeÀves ueieeR. megOeej kesÀ efueS mecePeeves keÀe ¬eÀce yeehe ves leye Yeer yebo ve efkeÀ³ee. 

SkeÀ efove yesìs ves PegBPeuee keÀj keÀne Deehe lees oes<e efvekeÀeueves keÀer yeele yebo ner veneR keÀjles. cesjer keÀuee Deye lees Deehe mes Yeer De®íer nw, cegPes heeB®e ©heS 
efceueles nQ peyeefkeÀ DeehekeÀes oes ner ©heS.! 

yeehe ves keÀne heg$e! peye ceQ legcnejer Gce´ keÀe Lee leye cegPes Deheveer keÀuee keÀer hetCe&lee keÀe DenbkeÀej nes ie³ee Deewj efHeÀj megOeej keÀer yeele mees®evee íesæ[ efo³ee. 
leye mes cesjer he´ieefle ©keÀ ieF& Deewj oes ©heS mes DeefOekeÀ cetu³e keÀer cete|le³eeB ve yevee mekeÀe. ceQ ®eenlee ntB Jen Yetue legce ve ]keÀjes. Deheveer $egefì³eeW keÀes mecePeves 
Deewj megOeejves keÀe ¬eÀce meoe peejer jKees leeefkeÀ yengcetu³e cete|le³eeB yeveeves Jeeues Þesÿ keÀueekeÀejeW keÀer ÞesCeer ceW hengB®e mekeÀes.' 
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Depecesj µeeKee JesÀ veS Heefjmej JeÀe MegYeejcYe JeÀjles ngS Þeer Jner.JesÀ. cenWêg 
HeÀeru[ cene ÒeyebOeJeÀ efou}er Deb®e} SJece meeLe ceW Þeer JegÀµe} Hee} Jeefj÷ 
#es$eer³e ÒeyebOeJeÀ pe³eHegj

yee@cyes neeqmHeìue ceW nceejs yeQkeÀ Üeje Dee³eesefpele keÀesefJe[ JeskeÌmeerve He´esie´ece 
kesÀ oewjeve JeÀesefJe[ ‰‘ JeseqJeÌmeve }sves JesÀ He½eele Þeer Dee}esJeÀ ÞeerJeemleJe, 
JeÀe³e&Hee}JeÀ efveosµeJeÀ, Þeer Jeemleer JeWJeÌìsµe, cene ÒeyebOeJeÀ yeer Sme [er,  
Þeer cegketÀue Sve. oeqC[ies, ceneHe´yebOekeÀ SJe Dev³e mesvì^ueeF&ì

efoveebkeÀ 05.05.2021 keÀes jepeYee<ee efJeYeeie kesÀ #es$eer³e keÀe³ee&vJe³eve 
keÀe³ee&ue³e, iegJeeneìer kesÀ keÀe³ee&ue³e he´cegKe Þeer yeojer ³eeoJe kesÀ Üeje nceejs 
#es$eer³e keÀe³ee&ue³e, iegJeeneìer keÀe efvejer#eCe efkeÀ³ee ie³ee. Fme efvejer#eCe 
kesÀ oewjeve Þeer ³eeoJe ves nceejs #es$eer³e keÀe³ee&ue³e kesÀ mlej hej jepeYee<ee 
keÀe³ee&vJe³eve kesÀ mebyebOe ceW meblees<e J³eÊeÀ efkeÀ³ee. Fme efJeMes<e DeJemej hej  
Þeer yeojer ³eeoJe peer keÀe mecceeve keÀj jns nQ Þeer Jeer. kesÀ. ÞeerJeemleJe, Jeefjÿ 
#es$eer³e he´yebOekeÀ, iegJeeneìer #es$e.

vejeJeÀeme iJeeef}³ej Üeje nceejs #es$eer³e JeÀe³ee&}³e JeÀes ÒeeHle ÒeLece HegjmJeÀej 
JesÀ meeLe cegK³e ÒeyebOeJeÀ Þeer DevegHece DeewOeJee}, #es$eer³e ÒeyebOeJeÀ Þeer JesÀ. Sme 
Jeeequo³ee, ÒeyebOeJeÀ jepeYee<ee Þeer efovesµe efleJeejer.

pee}vOej #es$eer³e JeÀe³ee&}³e ceW Dee³eesefpele ³eesie efoJeme JesÀ DeJemej Hej 
#es$eer³e ÒeyebOeJeÀ ceneso³e JesÀ meeLe Dev³e mìe@HeÀ meom³e

Decyes[dJeÀj pe³ebleer JesÀ GHe}#³e ceW #es$eer³e JeÀe³ee&}³e HegCes ceW Dee³eesefpele 
JeÀe³e&¬eÀce JesÀ oewjeve ef®e$e ceW Heefj}ef#ele nes jns Þeer Jeefj÷ #es$eer³e ÒeyebOeJeÀ 
Þeer jepesµe cesnje SJece Dev³e meom³e ieCe

mel³e l³eeie kesÀ meceeve nw - legkeÀejece40CENTRALITE



Bank Nationalization 
Vs Privatization

- Kotikalpudi Eswar
Former General Manger  

Central Bank of India
Ex Senior Advisor, Corporate and 

International Banking, IBA

Tracing the evolution of ownership pattern in Banking 
Eco space in India and way forward.

On the 52nd anniversary of Nationalization of Banks 
in India, I consider it well timed to look in retrospect 
in the backdrop of the present-day developments in 
a wider perspective on the evolution of ownership 
pattern in Indian Banking and way forward particularly 
in the context of some significant contemporary 
developments taking place in Banking eco space.

We need to go little in retrospect in the backdrop of 
conditions prevailing post-independence of the country 
which led to nationalization of Banks in India. As a 
first step by the Union Govt of India towards entering 
into the Banking space, it was in the year 1955 when 
Imperial Bank of India was nationalized and SBI was 
constituted. Prior to the year 1969 mostly commercial 
banks were owned by Industrialists and by and large 
these Banks were engaged in and directed towards 
serving large and medium Industries. Connected 
lending was prevalent as many banks were owned by 
business houses. Banking habits among rural masses 
were limited and mostly confined to informal channels 
of . Bank Branches were mostly in big cities and there 
was absence of reach of Banking services to small towns 
and rural areas 

In Dec 1968 Banking Law amendment was passed and 
the resultant Scheme was known as Social Control over 
Banks to ensure optimum growth rate of economy which 
is inclusive of all sections of society. SSI, Agriculture 
and self-employed actually needed support for true 
self-reliant India. Banking services were lacking in vast 
areas of country particularly Rural and Semi urban 
pockets were underbanked and outside reach of formal 
Banking services or Bank finance.

These were major challenges before the Govt which 
prompted the government to take steps to nationalize 
initially 14 private sector Bank on 19th July 1969. The 
initiative was purely driven by need to ensure reach 
of Banking services/Bank credit to marginalized and 
weaker sections of society and to people in rural and 
semi urban areas with special focus on Agriculture 
and Small-scale industries and towards generation 
and providing self-employment opportunities for 
upliftment of poor.

By the year 1980, 6 more banks were added to the list. 
Thus brining 84% of Bank branches under Govt control. 

These initiatives of government allowed citizen to avail 
banking services throughout the length and breadth of 
the country regardless of income levels of people. The 
number of nationalized Banks kept increasing but after 
a series of mergers and acquisitions in the last severa; 
years, we are now left with 12 Public sector banks 
functioning in the country.

Nationalization of Banks and its objectives:
Nationalization of Banks broadly helped in:
♦	 Expansion of banks in unbanked centres
♦	 Introduction of credit guarantee schemes and 

Deposit insurance Schemes which gave comfort to 
people and encouraged people to approach banks.

♦	 Nationalisation saw massive expansion of bank 
branches across the country.

♦	 Inclusive banking facilities where all sections of 
society were attempted to be covered within the 
ambit of Banking services and Bank lending through 
numerous schemes, important amongst them was 
Integrated Rural Development Scheme (IRDP), farm 
mechanizations, crop loans, diary, poultry, fishery, 
piggery and so on including several employment-
oriented schemes for youth of country. It did result 
in achievement of a sort of green revolution and 
white revolution in the country and self-reliance for 
food grains. 

♦	 Availability of institutional credit to large number of 
people was a positive sign.

♦	 But nationalisation having achieved its objectives in 
a larger perspective in course of time also saw little 
operational flexibility, administered interest rates, 
and low profitability.

♦	 Profitability of banks was never an area of concern 
for the government till financial reforms introduced 
in 1990s and in short, social causes dominated the 
nationalisation phase.

♦	 Financial literacy and inclusion have been the hall 
mark of PSBs. 

Process of Privatization of Banks post Reforms: 

Early nineties the financial sector reforms undertaken 
by Govt which was the Period of transformation and 
turning point in Indian banking sector in the context 
of new mantra of Globalization, privatization and 
liberalization.
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♦	 Prime objective of reforms is to have a strong and 
resilient banking system. 

♦	 The progress that was achieved in the areas of 
strengthening the regulatory and supervisory 
norms ushered in greater accountability and market 
discipline amongst the participants. 

♦	 Prudential norms, risk management, supervision, 
corporate governance and transparency and 
disclosures were adequately addressed.  

♦	 The reform process helped in taking the management 
of the banking sector to the level, where the Reserve 
Bank ceased to micro-manage commercial banks 
and focused largely on the macro goals. 

♦	 The focus on deregulation and liberalisation 
coupled with enhanced responsibilities for banks 
made the banking sector resilient and capable of 
facing several newer global challenges.

♦	 Thus, private banks were again permitted only post 
liberalization of the economy in the early 1990s. 

♦	 In the current financial year recommendations were 
made by the Niti Aayog to the Central Government about 
the privatization of few Indian Public Sector Banks. 
Government is now considering greater privatization of 
public sector Banks by proposing to disinvest in some 
of the public sector Banks. The reasons considered by 
Government of India are manifold: - 

a.	 Lot of stress on govt resources by way of budgetary 
support for continuous capitalization Banks in the 
face of eroding net worth of many public sector 
banks mainly contributed by rising stressed asset 
book of these Banks.

b.	 The government has announced a 19-billion-dollar 
recapitalization plan. This recapitalization helps the 
banks survive but are not a long-term solution. This 
has led to the government considering privatization 
as a means for transforming the banks into entities 
that are commercially viable.

c.	 Privatization refers to the sale of government-held 
assets or shares to the private sector.  It is often 
achieved by listing the new private company on the 
stock market. This has previously been performed 
in other sectors.

d.	 Union Finance Minister Nirmala Sitharaman said 
during her budget speech on Feb. 1, 2021 that 
the government will bring necessary legislative 
changes in the parliamentary session to enable 
this divestment plan of two public sector Banks in 
current financial year. She, however, did not specify 
which banks the government was looking to sell 
stake in, or how much it would divest.

	 Six banks that are initially on the radar of 
Government to be privatized are Punjab & Sind 
Bank, Bank of Maharashtra, UCO Bank, Central 
Bank of India, Indian Overseas Bank (IOB)and Bank 

of India and out of which presently two Banks are 
proposed to be privatized.

Consolidation Phase of Indian Banking: 

We are aware that earlier Government of India (GoI) 
has consolidated 10 Public Sector Banks into 4 banks. 
The announcement of this mega-merger was made 
by Honourable Union Finance Minister Nirmala 
Sitharaman in 2019.   As per the Honourable finance 
minister, the merger would help to manage the capital 
more efficiently. The amalgamation of the PSBs was 
primarily based on bad loans intensity as well as 
regional factors. 

After the mergers, the country is having a total of 12 
public sector banks, including State Bank of India (SBI) 
and Bank of Baroda (BoB). This will result in seven 
large public sector banks and five smaller ones. There 
were as many as 27 PSBs in 2017 prior to merger. 

Competition and consolidation and present-day 
conditions: 

i.	 One of the positive effects of financial sector reforms 
is competition. Entry of new banks in the private 
sector in 1996 further intensified the competition 
in the Indian banking sector.

ii.	 Reforms and the evolving developments in the 
banking sector instigated the discussion and debate 
of ownership of public sector banks. 

iii.	 For ensuring financial inclusion and delivery of 
banking services across the country, ownership 
plays a very limited role. Pre 1969 was different 
period when the policy of nationalization was very 
much needed to meet the objectives before the 
government in the relevant period. Policies are 
ought to be dynamic and ever changing and should 
be reflective of aspirations of people of country.  
If we consider present context if we examine, the 
factors and economic conditions which  prevailed 
and necessitated nationalisation of banks is no 
longer existing in the present world. 

iv.	 After independence making India self-reliant was 
objective, so the state ownership was envisaged 
for attainment of these objectives. Now Banking 
eco system has matured in India in terms of its 
product range, technology and reach to people 
places besides the convenience it provides. We have 
43 Regional Rural Banks. We have payment Banks; 
we have small finance Banks. We have cooperative 
Banks and we have foreign Banks in India either 
operating as Branches or a independent local 
subsidiary.  We have NBFCs and Micro finance 
institutions who are also supplementing the 
Banking services in the country. So, reach to the 
people and far distant places is adequately achieved 
to aid financial inclusion and financing of the lower 
end of the pyramid. Moreover, Financial inclusion  
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could be achieved through regulatory guidelines 
which all banks irrespective of ownership need 
to follow. Thus, present consolidation happened 
in PSBs is a good sign and could help in stronger 
public sector banks.  

v.	 At the same time Government is simultaneously 
engaged in turnaround of public sector Banks 
through following measures and initiatives:   

♦	 Indradhanush Scheme
♦	 Gyan sangam 1 and 2
♦	 Manthan 
♦	 EASE programme.- Now in version 4.
♦	 Setting up of Bad bank is largely to help PSBs 

which are saddled with more  

vi.	 Still if we consider top global 100 banks, India’s 
banks are disproportionately small, compared to the 
size of its economy. In 2019, when Indian economy 
is the fifth largest in the world, our highest ranked 
bank-State Bank of India- is a  55th in the world 
and is the only bank to be ranked in the Global top 
100. Nations like Finland, Denmark, and Austria, 
which are a fraction of India’s size of economy 
and geography, have a bank each in the list, while 
neighbouring China has 18 banks in the global 100.

vii.	 The government’s move to reduce the number of 
Public Sector Banks from the existing 21 to 12 is for 
creating 3-4 global sized banks is well conceived. 
No doubt it would provide economy of scale of 
operations  and help in avoidance of redundancy. 

Debate on Private vs Public
Banks play a very important role and are one of the key 
driving forces in our economy. Most of us are already 
accustomed to their basic functions of receiving 
deposits and providing loans to the people. But over the 
years banks in India have evolved to perform functions 
like providing lockers, insurance, mutual funds, 
transferring funds, and also play a key role in digital 
payments and transfers. They also aid the growth of 
the country by absorbing the excess capital from the 
economy and redirecting its use towards productivity 
and growth.
Banks are classified into 2 categories i.e. Public and 
Private banks. A public sector bank is one where a 
majority of its stake is held by the Government. On 
the other hand, a private sector bank is one where a 
majority of the shares of the bank are under the control 
of its shareholders.
Although the banks either being public sector or 
private sector perform the same functions. However 
due to their aims and period of existence customers 
notice significant differences depending on the banks 
they choose. Private banks arrived relatively late in the 
Indian banking sector thanks to the reforms introduced 
in 1991. This is one of the reasons why people find 

public banks secure as they already have been around 
longer enabling them the gain their trust. Also, the 
confidence that the government will not let a public 
bank fail adds to this security. Private banks make up 
for these security concerns through their technological 
advancements and superior customer service.
GLOBAL EXPEREIENCE OF PRIVATIZATION OF BANKS.
If we see the empirical evidence on privatization in 
developing countries on the impact of privatization, 
it calls for more nuanced evaluation of privatization. 
Private ownership alone may not ensure generation of 
economic gains in developing economies. Its success has 
strong pre conditions in terms of adequate regulatory 
infrastructure and capabilities and appropriate 
process of privatization for attaining positive impact. 
Govt of India is seized of the concerns and adequately 
addressing the same so as to achieve the objectives 
of efficiently enhancing privatization that promotes 
equity in all spheres. 
Conclusion: 
The presence of few Public sector Banks in the eco 
system of our nation is vital for economy besides 
providing cost effective banking and other services 
to the large vulnerable population and the balanced 
plan of government   is rightly aimed in this direction. 
Albeit the few PSBs should remain strong in terms 
of capital, technology and governance. The board 
level transformation is extremely vital to compliment 
the growth and sustenance of PSBs which are being 
contemplated to continue. They should transform to 
global level banks with adoption of best practices of 
private banks and proven track record on sustainable 
basis keeping focus on the country emerging banking 
needs besides being small man’s bank at all times.
These new Avtar of PSBs provide opportunities 
to youngsters to choose banking as their career. 
Dimensions of HR management in the PSBs has 
undergone paradigm shift oriented towards faster 
career progression coupled incentives for better 
performance. At the same time Privatisation of some of 
the  PSBs based on well-defined transparent  criteria 
and approach provide an opportunity to corporates 
looking for banking space, without undergoing pains 
of establishing huge network of brick-and-mortar 
branches. They can build upon the solid pillars of PSBs 
which they will be acquiring. 
Whether banks are owned privately and or 
Government, regulation and supervision are the key 
for better performing banks. In terms unprecedented 
crisis (Global meltdown or COVID 19) Government 
and central banks are together to support the financial 
stability of the country. Hence the experiment on 
privatisation of some of  Public Sector Banks (PSB) 
presently underway could be considered as step for 
further structural reforms in the banking sector for the 
reasons stated above.
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Provisions Relating To Sexual Harassment 
of Women at Workplace under The Sexual 

Harassment of Women at Workplace (Prevention, 
Prohibition and Redressal) Act 2013

- A K Bansal
Ex-Assistant GM (Law)

Central Bank of India, Mumbai

Introduction:

The women folk have been subject to discrimination and 
sexual exploitation world over since time immemorable. 
Women have always been treated as a subject of consumption 
by men folk. India is ranked as one of the most unsafe places 
for women. Due to certain recent unfortunate incidents, 
Delhi has been levelled as rape capital of India. It is not an 
exaggeration that women across India face sexual exploitation 
but only few of them muster courage to resist it either due to 
lack of family support or social stigma attached to it. Most of 
the women do not even mention it to their families fearing 
that their families may ask them to quit the job. Before the 
‘Vishakha’ case there were no formal law of guidelines to deal 
with the case of sexual harassment at workplace. The victim 
had to lodge a case under Sections 354 and 509 of the Indian 
Penal Code to get the offender punished as per law. However,  
it is due to ineffective and inefficient legal process which is 
not able to deter the offenders from resorting to such crimes. 
Process of law is not victim friendly and often the offenders 
who might have more resources and influence, go scot free. 
Background behind enactment of the Act:
The issue of increasing sexual harassment cases at 
workplace was taken up by Hon’ble Supreme Court by 
way of public interest litigation leading to what is now 
known as a celebrated judgment in legal field as ‘Vishakha’ 
reported in the case titled as Vishakha and others Vs State of 
Rajasthan and others, (1997) 6 SCC 241. The Hon’ble Court 
expressed their concern over ever increasing incidents of 
sexual harassment resulting into violation of fundamental 
rights of ‘Gender Equality’ and ‘ Right to Life and Liberty’ 
granted under the Constitution of India. The Apex Court also 
observed that the same impinges upon Articles 14, 15 and 
21 of the Constitution of India. Stressing upon the right to 
life with dignity, Hon’ble Court laid down certain guidelines 
by invoking the concept of Judicial Legislation in order 
under Article 142 of the Constitution in order to provide 
protection to working women from sexual harassment at 
their workplace. Some of the guidelines are :

•	 It defined duties of employer or other responsible 
person in workplaces and other institutions

•	 It defined what is sexual harassment
•	 What preventive steps are to be taken
•	 Complaint Mechanism
•	 Complaints Committee
•	 Disciplinary Action

Taking a cue from the directions of Hon’ble Supreme Court, 
the Act was enacted in the year 2013 with the object to 
provide protection to women against sexual harassment 
at workplace and also for the prevention and reducing 
of complaints of sexual harassment and other connected 
matters. The ‘Workplace’ in the guidelines is confined to 
the traditional office set-up where there is clear employer-
employee relationship. However, the Government, with a 
view to implement the directions of Apex Court in true spirit,  
enacted the statute which goes much farther to include a 
wider spectrum to be construed as workplace and even 
include any place visited by the employees during course of 
employment including transportation. The provisions of the 
Act are applicable to all establishments whether government 
or private. Domestic women workers have also been given 
protection under the Act. 
What is Sexual Harassment:
In general parlance, Sexual harassment may be defined as 
demand for unwelcome and unwanted sexual favour or 
sexual gestures towards women. It makes the women feel 
insulted and offended. Justice Arijit Pasayat has described it 
in these words, “ While the murderer destroys the physical 
frame of the victim, the rapist defiles the soul of helpless 
female”. Under the Act, Sexual Harassment has been defined 
as an unwelcome sexually determined behaviour, whether 
directly or by implication, such as :

•	 Physical conduct and advances or
•	 Demand or request for sexual favours or making sexually 

coloured remarks or
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•	 Showing pornography or
•	 Any other unwelcome physical, verbal or non-verbal 

conduct of sexual nature. 
	 In addition, the following circumstances , if occurs or 

is present in relation to or connected with any act or 
behaviour of sexual harassment may amount to sexual 
harassment:

•	 Implied or explicit promise of preferential treatment in 
her employment or

•	 Implied or explicit threat of detrimental treatment in her 
employment or

•	 Implied or explicit threat about her present or future 
employment status or

•	 Interference with her work or creating an intimidating 
or offensive or hostile work environment for her or

•	 Humiliating treatment likely to affect her health or safety.

Internal Complaints Committee (ICC) : 

The Act provides for constitution of internal complaints 
committee by every employer, having 10 or more than 
10 employees, at different administrative units or offices, 
divisions or sub-divisions of his establishments. The 
committee shall consist of at least four members including 
Presiding Officer who shall be a woman who shall hold office 
for maximum period of three years. It has been provided that 
at all times minimum 50% of the members of ICC shall be 
women. 

The Act also provides for a parallel grievance redressal 
committee namely “Local Complaints Committee” to receive 
complaints where the Internal Complaints Committees have 
not been set up due to having less than ten workers or if the 
complaint is against the employer himself. District Officer 
shall designate one Nodal Officer in every Block, Taluka 
and tehsil in rural or tribal areas and ward or municipality 
in urban areas to receive complaints and forward the same 
to the concerned Local Complaints Committee within seven 
days. 
Procedure for Filing Complaint :
Any aggrieved woman may file a written complaint of sexual 
harassment at workplace either to Internal Complaints 
Committee or Local Complaints Committee within three 
months from the date of incident or in case of repeated 
incidents within three months from the date of last incident. 
However, if the woman is not able to file written complaint, 
the Chairperson of the committees is obliged to offer 
assistance to that woman in filing such complaint. However, 
the Committee has been given power to condone the delay in 
filing complaint for genuine reasons. If the aggrieved woman 
is unable to file complaint due to her physical or mental 
incapacity any other authorized person can file complaint on 
her behalf. In case of death of the woman, complaint may be 
filed by any person who has knowledge of the incident with 
written consent of her legal heir. 
Conciliation : 

It has been provided under Section 10 of the Act that before 
initiation of inquiry on the complaint of the aggrieved 
woman, steps may be taken by Internal Committee or Local 
Committee as the case may be for settlement between the 
aggrieved woman and the respondent. If case of settlement 
between the parties, the concerned committee shall record 
the terms of settlement in writing and send it to the employer 
or District Officer for necessary action as specified in the 
recommendation of the committee. In the event of settlement 
the matter will be closed and no further enquiry is required 
to be conducted. It has been provided under the Act that if the 
terms and conditions of settlement are not implemented, the 
aggrieved woman is at liberty to approach the committee to 
proceed with the enquiry as per rules.
Inquiry into the Complaint :
The internal or local committee shall have powers of a civil 
court as provided under Code of Civil Procedure in matters 
of issuing summons, enforce attendance of witnesses and 
examine them on oath and can also direct production of 
documents. The Internal or Local Committee shall proceed 
to hold enquiry into the complaint in accordance with the 
provisions  of service rules applicable to the respondent. 
However, in case of complaint by domestic worker, if prima 
facie case is made out, the Local Committee shall forward 
the matter to police within seven days for registering the 
case under Section 509 of Indian Penal Code and any other 
relevant provision of the Code. It has been provided under 
the Act that if the terms and conditions of settlement are 
not implemented, the aggrieved woman is at liberty to 
approach the committee to proceed with the enquiry as per 
rules or forward the matter to police. If the respondent is 
convicted of the offence, the court may order such payment 
to the aggrieved woman by the respondent as it may consider 
appropriate. 

It has been provided under Section 12 of the Act that during 
the enquiry proceedings committee may ask the employer 
to transfer the aggrieved woman or the respondent to any 
other workplace, grant leave to the aggrieved woman up 
to three months or grant any other appropriate relief to 
her. The leave so granted shall be in addition to the regular 
leaves to which aggrieved woman is entitled. The employer 
is under obligation to implement all the recommendations 
of the committee and report compliance to the committee. 
The Committee may also recommend on written request of 
the aggrieved woman, to restrain respondent from reporting 
on the work performance of aggrieved woman or writing her 
confidential report and assign the same to another officer. 
In case of educational institutions, restrain the respondent 
from supervising any academic activity of the aggrieved 
woman.  As per Section 13 of the Act,  the Internal Committee 
or the Local Committee shall forward the report to the 
employer or District Officer as the case may be within ten 
days of completion of enquiry. Such report shall also be made 
available to the concerned parties. Where the committee 
arrives at the conclusion that the allegation against the 
respondent has not been proved, it shall it shall recommend 
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to the employer or District Officer that no further action is 
required to be taken. However, if the committee finds that 
allegation against the respondent has been proved, it shall 
recommend for the following actions :

(i)	 To take action against the respondent in accordance 
with the service rules applicable to the respondent

(ii)	 To deduct such sum from salary of the respondent as 
may be considered appropriate to be paid to aggrieved 
woman or in case of her death, to her legal heirs. If the 
employer is not able to deduct such sum from salary of 
respondent due to any reason, the respondent can be 
directed to pay such sum to aggrieved woman. If the 
respondent fails to pay such sum, the amount may be 
ordered to be recovered as arrears of land revenue. 

(iii)	 The committee, while deciding the quantum of 
compensation, is expected to take into consideration 
the mental trauma, pain, suffering, emotional distress, 
loss of career opportunities due to the incident and 
medical expenses incurred by the victim for physical 
or psychiatric treatments. It is also expected of the 
committee to consider the income and capacity of the 
respondent in paying compensation amount to the 
aggrieved woman. 

The employer or the District Officer shall take action within 
sixty days upon receipt of recommendations of the concerned 
committee. 

It is important to note that the scheme under the Act does not 
envisage that the  proceedings before internal committee or 
District Officer shall partake the character  of regular enquiry 
proceedings which are conducted under relevant service 
rules or conduct rules. In a relevant case of Debjani Sengupta 
Vs Institute of Cost Accountants of India and others, 2019 (3) 
LLN 629 (Cal), it was observed by the Hon’ble Calcutta High 
Court that it is not proposition of law that once proceedings 
before committee was concluded and recommendation 
made, the employer was bound to impose a major penalty 
without initiating any disciplinary proceedings under the 
service rules. The Act mandates that sexual harassment , if 
proved would constitute misconduct under service rules 
and the authorities may impose punishment under rules 
applicable to delinquent. 

Filing of False or Malicious Complaint : 
If any woman files false complaint or produces any forged 
or misleading document, the concerned committee is 
empowered to recommend to the employer or the District 
Officer to take suitable action against such woman. Such 
action may also be taken against a witness for giving false 
evidence or producing forged or misleading documents. 
However, mere inability to substantiate the complaint 
or provide adequate proof shall not be a ground for 
recommending such action. 
Duties of Employer :

Section 19 of the Act provides for following duties of the 
Employer :

(a)	 Provide safe working environment at the workplace 
which shall include safety from the persons coming into 
contact at the workplace

(b)	 Display penal provisions of sexual harassment, and the 
order constituting the Internal Committee

(c)	 Organize workshops and awareness programs at 
regular intervals for sensitizing the employees with 
the provisions of the Act and orientation programs for 
members of the Internal Committee in the manner as 
may be prescribed. Appropriate Government is expected 
to offer financial support as and when required for 
orientation and training. 

(d)	 provide necessary facilities to the Internal Committee 
or Local Committee for dealing with complaints and 
conducting inquiries

(e)	 assist in securing the attendance of respondents and 
witnesses before the Internal or Local Committee

(f)	 make available such information to the Internal or 
Local Committee as it may require having regard to the 
complaint 

(g)	 provide assistant to the aggrieved woman if she chooses 
to file complaint under Indian Penal Code or any other 
law

(h)	 cause to initiate action under Indian Penal Code or any 
other law against the perpetrator or if the aggrieved 
woman desires, where the perpetrator is not an 
employee in the workplace at which the incident took 
place

(i)	 treat sexual harassment as misconduct under service 
rules and initiate action for such misconduct

(j)	 monitor timely submission of reports by Internal 
Committee. 

If any employer fails to constitute an internal committee or 
take action against the respondent or contravenes or abet 
contravention of any provisions of the Act, he shall be liable to 
pay fine of at least Rs 50000/-. In case of repetition of offence 
there is provision for imposition of double penalty. However, 
if the authority is of  the view that higher punishment is 
required to be imposed upon the employer, authority is 
empowered to cancel or withdraw licence of business of the 
employer. 

Conclusion : 

Today’s women-workforce despite being self dependent 
and holding high positions face sexual harassment, inequal 
treatment and bias at workplace. Environment prevailing 
at workplace and the character of the perpetrator are 
the potential factors for increasing incidents of sexual 
harassment. Sexual harassment at workplace affects  not 
only the employee but also the employer by impacting its 
environment. It is also likely to tweak working ration of 
women. Hence it is need of the hour that the provisions of the 
Act are implemented in letter and spirit.
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CENT SWABHIMAN PLUS AT A 
GLANCE REVERSE MORTGAGE 
LOAN enabled ANNUITY - Pravin Bhargava 

Agm Retail& Consumer Lending 
Central Office, MMO, Fort Mumbai 

For the convenience of the field functionaries and to market the REVERSE MORTGAGE LOAN enabled ANNUITY  
product launched by Government of India to the senior citizens our Bank had  launched the scheme , the salient 
features of RMLeA (Cent Swabhiman Plus) are  as under :

S. 
No

Features Reverse Mortgage Loan enabled Annuity
(Cent Swabhiman Plus)

i Entry Age 60
ii Eligibility •	 Joint Borrowers (Husband & Wife). 

•	 Atleast one of the Borrowers should be above 60 years and 
the other should be above 55 years. 

•	 Should own a residential property free from any 
encumbrances.

iii Security Mortgage of House Property
iv Institutional Arrangement SUD LIFE

CBI

BORROWER

Mortgage of 
House               

Premium
Payment

RMLeA 
Payments

Annuity
Payment

 

 

  

v Nature of Payment Combination of the following as mutually decided between 
the Borrower and Bank: 
•	 Periodic Annuities – Monthly, Quarterly, Half-yearly or 

Annual
•	 Lump sum in one or more tranches
•	 Committed Line of Credit
Annuities can be of two types:
•	 With Return of Purchase Price
•	 Without Return of Purchase Price

vi No Negative Equity Guarantee to Borrower Yes.
vii End Use of Payments •	 Consumption Purposes

•	 Upgradation /Renovation/Repair of House 
•	 Medical purposes
RML payments are not to be used for speculative purposes.

viii Maximum Loan Disbursement Tenure Annuity Payments till the demise of the last Surviving 
Borrower.

ix Reverse Mortgage Redemption Reserve 
(RMRR)

RMRR, up to 10% of the Property Value, is set apart by the bank 
as a (deposit) and acts as credit enhancement, which is optional.

Some Frequently asked questions (FAQs) are discussed here
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2.	 What are the advantages of an RMLeA (Cent 
Swabhiman Plus)?

The main advantages are:

•	 Lifetime Income Supplement: Enables house-
owning Senior Citizens having inadequate 
income to meet their financial needs for 
renovation/repairs to house, medical & other 
personal purposes, for their residual life time.

•	 Retaining ownership: The borrower continues 
to retain ownership of the house. 

•	 Social Security: In the absence of social security 
for Senior Citizens, RMLeA serves as a partial 
substitute. 

•	 No Repayments: The borrower(s)  do not have 
to repay the loan during his or her residual 
lifetime or till such time he or she continues to 
stay in the house. 

•	 Freedom and Flexibility: Loan availed under 
the scheme may be utilized for any purpose 
other than trading and speculation.

3.	 How does a borrower receive money under an 
RMLeA (Cent Swabhiman Plus)?

 	 Any or a combination of the following, as 
mutually agreed by the borrower and lender:

•	 Periodic payments (monthly, quarterly, half-
yearly, annual).

•	 Lump-sum payments.

•	 Committed Line of Credit: The eligible amount 
of loan will be sanctioned by the bank to the 
borrower, to be drawn and utilized by the 
borrower as and when required, under mutually 
agreeable terms & conditions. The borrower 
pays interest only as and when applicable and 
to the extent of the loan amount drawn.

In addition to the above, the borrower gets the 
following options:

•	 Lifetime annuity payments without return of 
purchase price

•	 Lifetime annuity payments with return of 
purchase price

4.	 What is Purchase Price and what is the difference 
between the options with return of purchase price 
and without return of purchase price?	

	 Purchase price means the one-time upfront 

premium paid by the Bank to the Insurance 
Company for the purchase of annuity to be passed 
on to the borrower net of service charges. The 
borrower has to exercise one of the following 
options in order to avail of annuity payments for 
residual life time.

•	 With Return of Purchase Price: In case of the 
borrower’s death after execution of the RMLeA 
contract, he/she shall be entitled to receive the 
one-time upfront premium amount (purchase 
price) remitted to the Insurance Company by 
the Bank.

•	 Without Return of Purchase Price: In case of 
the borrower’s death after execution of the 
RMLeA contract, he/she shall not be entitled to 
receive the one-time upfront premium amount 
(purchase price) remitted to the Insurance 
Company by the Bank.

5.	 Can the borrower receive lump sum payment?

	 Yes. The borrower can receive lump sum amount 
to the extent of 25% of the loan amount subject to 
a ceiling of Rs.15.00 lakhs, to be used for medical 
treatment for self, spouse and dependants or 
for such purposes as may be notified by the 
Government.

6.	 Are there any ceilings on the amount of monthly 
payments to be received by an RMLeA borrower?

	 There is no ceiling on the amount of monthly 
payments to be received by a RMLeA borrower, 
which will depend upon the purchase price and the 
age of the borrower.

7.	 Is the payment(s) received by a borrower under an 
RMLeA subject to income tax?

	 All payments under reverse mortgage loan are 
exempt from income tax under Section 10(43) of 
the Income-tax Act, 1961. However, monthly or 
periodic Annuity payments are defined as “Salaries” 
under Section 17 of the Income Tax act and are 
taxable in the hands of the annuity recipients.

8.	 Will an RMLeA be subject to capital gains tax?
	 As in case of RML, any transfer of a capital asset 

in a transaction of reverse mortgage shall not be 
regarded as a transfer. A borrower, under a reverse 
mortgage scheme, will be liable to income tax (in 
the nature of tax on capital gains) only at the point 
of alienation of the mortgaged property by the 
mortgagee for the purposes of recovering the loan.
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9.	 What are the costs involved in availing an 
RMLeA(Cent Swabhiman Plus)?

	 Like all other loans, bank do levy processing fee, 
service charges, etc on RMLeA as well. Details of 
all charges will be communicated up-front in a 
transparent manner to prospective borrowers.

10.	 What will be the rate of interest of an RMLeA?

 	 We have RBLR +SPREAD presently 6.85+ 0.50 
=7.35% for the RMLeA (Cent Swabhiman Plus) 
subject to reset every year from first draw down

11.	 What shall be the tenure of an RMLeA?

 	 The RMLeA payments shall accrue through out the 
residual life time of the borrower(s).

12	 What will be the security to the Bank?

 	 The residential property of the borrower is to be 
mortgaged to the bank towards security.

13.	 When does Cent Swabhiman Plus  become due for 
repayment?

	 An RMLeA (Cent Swabhiman Plus) will become 
due and payable only after the demise of the 
last surviving borrower or when the borrower 
permanently moves out of the house. The loan may, 
however, be liable to foreclosure on the occurrence 
of certain events of default.

14.	 How is an RMLeA (Cent Swabhiman plus) repaid?

	 The Loan Account will be adjusted by proceeds 
obtained from sale of the house property 
mortgaged. The borrower or his/her legal heirs 
may repay the loan from other resources without 
bringing the property to sale.

15.	 What happens if the total dues payable to the bank 
(i.e. principal + accumulated interest) exceed the 
value of the property at the time of final settlement?

	 All RMLeA(s) will carry a 'no negative equity' 
or 'non-recourse' guarantee. In other words, 
the borrower will never owe more than the net 
realizable value of the property, provided the terms 
and conditions of the loan have been met.

16.	 Who is the Master policy holder?

	 The bank shall act as the Master Policy Holder on 
behalf of the borrower.

17.	 Can the borrower prepay an RMLeA? If yes, then 
what happens on prepayment of the loan?

Yes. The borrower can prepay an RMLeA availed from 
the lender at any time during the loan tenure. 
Bank will not to levy any prepayment charges.  In 
case of such prepayment of loan amount by the 
borrower to the Bank, the Bank shall release the 
mortgage of the house property and return the 
related documents to the borrower. Therefore 
Bank shall inform the Insurance Company about 
such prepayment. The borrower shall continue to 
receive the Annuity payments from the Insurance 
Company in his/her designated bank account.

18.	 Who will be responsible for payment of taxes etc. 
and the maintenance of the property?

	 The borrower will insure the house against all 
natural calamities. The borrower will also ensure 
to pay all taxes, electricity charges, water charges 
and other statutory payments pertaining to the 
house. The borrower will maintain the house in 
good condition.

19.	 What are the various events of default under 
RMLeA?

	 RMLeA is liable for foreclosure owing to the 
occurrence of the following events of default:

•	 If the borrower has not stayed in the property 
for a continuous period of one year.

•	 If the borrower fails to pay property taxes or 
maintain and repair the residential property or 
fails to keep the home insured, the PLI reserves 
the right to insist on repayment of loan by 
bringing the residential property to sale and 
utilizing the proceeds to meet the outstanding 
balance of principal and interest.

•	 If the borrower declares bankruptcy.

•	 If the residential property so mortgaged to the 
Bank is donated or abandoned by the borrower.

•	 If the borrower effects changes in the residential 
property that affect the security of the loan for 
the lender. For example: renting out part or 
all of the house; adding a new owner to the 
property's title; changing the property's zoning 
classification; or creating further encumbrance 
on the property either by way of taking out new 
debt against it or alienating the interest by way 
of a gift or will.

•	 Owning to perpetration of fraud or 
misrepresentation by the borrower.
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•	 If the government under statutory provisions, 
seeks to acquire the residential property for 
public use.

•	 If the government condemns the residential 
property (for example, for health or safety 
reasons).

•	 The Insurance Policy shall be rendered null 
and void ab-initio and all moneys paid in 
respect of that assurance shall belong to the 
Company, if any conditions herein mentioned, 
or any endorsements made or any variations 
evidenced by exchange of documents hereto 
are contravened; or it is found that a statement 
made

◊	 in the member data given to the Company; 
or

◊	 in any other document leading to the issue 
of the Master Policy; or

◊	 in any other document necessary to keep 
the Master Policy in force is incorrect.

20.	 Will the property be re-valued after an RMLeA has 
been availed by a borrower?

	 The Bank will re-value the property mortgaged to 
it at intervals that may be fixed depending upon 
the location of the property, its physical state etc. 
NHB Such revaluation will be done at least once 
every three years, and the quantum of loan may 
undergo revisions based on such re-valuation 
at the discretion of the bank. The frequency of 
revaluation will be made known to prospective 
borrowers at the time of sanctioning of the loan.

21.	 Does the scheme allow the house owner not to avail 
the loan from a lender even after the completion of 
the documentation?

	 As per NHB guidelines Senior Citizens will be given 
up to three business days to cancel the transaction, 
thereby allowing them to exercise their “right of 
rescission” in case they change their mind.

22.	 What if the loan amount has already been disbursed 
to the borrower?

	 If the loan amount has been disbursed, the entire 
amount will need to be repaid by the borrower 
within the stipulated three day period. However, it 
will be the discretion of the Bank whether or not to 
charge any interest for the period. 

23.	 What if a prospective borrower has an existing 
mortgage on the house?

	 The borrower may qualify for a RMLeA even if he 
or she still owes money on an existing mortgage 
on the discretion of the Bank. However, the reverse 
mortgage must be in a first lien position. The Bank 
may opt to make the loan payment directly to 
any third party mortgagee in order to release the 
existing mortgage of the residential property and 
effect a new mortgage of the same in its own favour 
as security for the RMLeA.

24.	 What if the borrower dies before his spouse?

	 Generally, the owner of the residential property and 
his/her spouse are joint borrowers in an RMLeA. In 
such cases, in the event of death of one borrower 
(say, the owner), the other (i.e. the spouse) may 
continue to live in the property and shall receive 
RMLeA payments till his/her death. 

25.	 If the property is in the name of both the husband 
and wife, can the wife get a loan after the death of 
her husband? 

	 Yes.

26.	 Whether the RMLeA scheme is only for urban areas 
or is it also for senior citizens living in semi-urban 
or rural areas? 

 	 The scheme is applicable for the entire country 
including rural areas. The property should be 
mortgagable. In some rural areas agricultural land 
cannot be mortgaged and hence reverse mortgage 
loans cannot be considered against a house 
constructed on such agricultural land.

27.	 Will Power of attorney holder of a property be 
eligible for loan? 

	 No. The property should be self-acquired, self-
occupied and having clear title in favour of the 
borrower.

28.	 If the property is in the Senior Citizen’s name, is 
any permission from legal heir required before 
applying for loan? 

	 No permission is required from legal heir before 
applying for a loan.

29.	 Property is in the name of wife. Can the husband 
take loan? 

	 Loan could be given to the wife and husband could 
be the co-borrower.

DeehekesÀ Yeerlej he´sce Yeje nw ³ee Ie=Cee, Fmes DeehekeÀer Yee<ee lelkeÀeue yelee osleer nw - keÀekeÀe keÀeuesuekeÀj50CENTRALITE



30.	 Whether the loan can be paid off and the title deeds 
taken back? 

	 Yes. The Reverse Mortgage loan can be prepaid 
at any time during the currency of the loan. On 
clearance of all the dues, all the title deeds will be 
returned by the lender. 

31.	 Is a residential property which is rented applicable 
for an RMLeA?

	 No. The residential property must be the primary 
residence of the borrowers and RMLeA cannot be 
provided against rented property

32.	 Are there any medical check-ups involved for 
the purchase of the annuity from the insurance 
company?

	 No. There are no medical check-ups involved.

33.	 Can a person who has taken a Reverse Mortgage 
Loan upgrade to RMLeA?

	 Yes. In such case, the borrower is required to contact 
the Bank and follow the necessary procedures. 
The balance amount left (after adjusting the dues 
in the existing loan account) will be transferred 
to the insurance company towards purchase of 
the annuity and the borrower shall start receiving 
periodic lifetime annuity payments.

34.	 How is annuity payment calculated? Why are the 
payments received under this more than the RML 
payments?

	 The annuity payment is calculated on the basis of 
a Mortality Data Table or Life Table, which shows, 
the probable residual life time of each person at a 
particular age. The quantum of Annuity payment 
is arrived upon by actuarial calculations of the Life 
Insurance Company based on the mortality data 
table. 

	 The RMLeA payments are better adjusted to suit 
the borrower’s residual life-time and the table 
of Annuity payments are clearly disclosed to the 
borrowers before sanction of the loan. 

35.	 What is Reverse Mortgage Redemption Reserve 
(RMRR)? How is it calculated and used?

	 The Reverse Mortgage Redemption Reserve 
(RMRR) is a part of the loan which may be retained 
by the bank as per policies, as deposit in lien 
towards the RML. This amount shall be used only 
at the time of closure of the loan for the purpose of 
settlement of the loan dues. The RMRR is calculated 
on the following basis.

RML-Annuity Option Maximum RM 
Redemption Reserve

RML-Annuity (With 
Return of Purchase 
Price)

10% of Property  Value

RML-Annuity (Without 
Return of Purchase 
Price)

10% of Property Value
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Deepe Fme keÀesjesvee Jee³ejme veecekeÀ ceneceejer mes petPeves ceW nceeje hetje osMe ueiee 
ngDee nw Deewj jenle keÀer yeele ³en nw efkeÀ ®ebo efpeueeW keÀes íesæ[keÀj yeeefkeÀ peien 
eqmLeefle Ye³eeJen veneR ngF& nw. FmekeÀe SkeÀ keÀejCe ìsmì keÀe veneR nesvee Yeer nes 
mekeÀlee nw uesefkeÀve efHeÀueneue nce ueesie jenle keÀer meebme lees ues ner mekeÀles nQ. 
osMe ogefve³ee keÀe ceeref[³ee, osMe kesÀ yeæ[s veslee Deewj efpeccesoej heoeW hej yewþs ngS 
ueesie ueieeleej Ssmes ueesieeW keÀer newmeuee De]HeÀ]peeF& keÀj jns nQ pees Fme mece³e hetjer 
lejn mes FmekeÀer jeskeÀLeece Deewj Ghe®eej ceW pegìs nQ. hegefueme, mesvee, [e@keÌìme&, 
hewjecesef[keÀue mìeHeÀ, meHeÀeF& keÀce&®eejer Deewj otOe, DeKeyeej Deeefo hengb®eeves Jeeues 
ueesie, meyekeÀer efveieeneW ceW Deeoj keÀe YeeJe héehle keÀj jns nQ Deewj ³en De®íe 
Yeer nw Deewj Gef®ele Yeer nw. Fleves DeYeeJeeW ceW Yeer ³es ueesie Deheveer peeve keÀer yeepeer 
ueieekeÀj keÀece keÀj jns nQ lees FvekeÀer leejer]HeÀ nesveer ner ®eeefnS. uesefkeÀve Fme meejer 
keÀJee³eo ceW mes yeQkeÀ keÀe|ce³eeW keÀe veece  iee³eye nQ, efkeÀmeer DeKeyeej ³ee otjoMe&ve 
®ewveue hej GvekesÀ yeejs ceW keÌ³eeW keÀesF& efpe¬eÀ veneR nes jne nw.

Fmeer oewj ceW SkeÀ Jeie& Ssmee Yeer nw pees Gleveer ner ueieve mes Deheves keÀle&J³e Deewj 
pevelee keÀer mesJee ceW ueiee ngDee nw uesefkeÀve ve lees ceeref[³ee GmekeÀer newmeuee 
De]HeÀ]peeF& keÀj jner nw Deewj ve ner Meer<e& hej yewþs leceece jepeveslee. ceQ osMe kesÀ 
leceece mejkeÀejer Deewj Dev³e yeQkeÀ keÀe|ce³eeW keÀer yeele keÀj jne ntB pees ve efmeHe&À jespe 
(ígefÆ³eeW keÀes íesæ[keÀj) ígefÆ³eeW ceW Yeer keÀece hej Dee jns Les.

Deiej Deepe keÀer leejerKe ceW efkeÀmeer keÀes meyemes p³eeoe ueesieeW kesÀ mebheke&À ceW jnvee 
heæ[ jne nw lees Jen yeQkeÀ keÀceea ner nQ. hegefueme JeeueeW kesÀ heeme peeves keÀer efnccele 
efkeÀleves ueesie pegìe heeles nQ (GvekesÀ heeme [b[e nw) Deewj [e@keÌìme& leLee hewje 
cesef[keÀue mìeHeÀ kesÀ heeme Yeer efmeHe&À Jener ueesie peeles nQ pees Fme ue#eCe mes heerefæ[le 
nQ (Jewmes meyemes p³eeoe Keleje ³ener ueesie Gþe jns nQ, FmeceW keÀesF& MekeÀ veneR nw). 
uesefkeÀve Deepe lekeÀjeryeve nj yeQkeÀ ceW jespe leerve meew mes ueskeÀj heeb®e ín meew ueesie 
pee jns nQ. Fveces mes p³eeoe mebK³ee iejerye Deewj Deveheæ{ leyekesÀ kesÀ ueesieeW keÀer nw, 
keÌ³eeWefkeÀ GvekesÀ KeeleeW ceW mejkeÀej ves heeb®e meew ©he³es [eue efoS nQ.

Deye Fve ueesieeW keÀes henues Keeles ceW ceewpeto yewueWme yeleevee nw, efHeÀj GvekeÀe efvekeÀemeer 
he$e YejJeevee nw Deewj GmekesÀ yeeo Yegieleeve Yeer keÀjvee nw. FmekesÀ efueS nj MeeKee 
ceW keÀce mes keÀce ®eej ueesie iéenkeÀeW mes meerOes mebheke&À ceW Deeles nQ. pees Yeer iéenkeÀ 
MeeKee ceW Dee jne nw GmekesÀ yeejs ceW efkeÀmeer keÀes helee veneR nw efkeÀ Jen keÀesjesvee 
mes meb¬eÀefcele nw ³ee veneR. uesefkeÀve nj lejn keÀe Keleje Gþeles ngS Yeer yeQkeÀkeÀceea 
ueieeleej Deheves keÀe³e& ceW ueies ngS nQ. neB ³eneB ³en Yeer mheä keÀjvee pe©jer nw efkeÀ 
yeQkeÀkeÀe|ce³eeW keÀe ³en keÀe³e& nw Deewj GvekeÀes Yeer hegefueme Deewj [e@keÌìme& keÀer lejn 
Deheves keÀle&J³e efveYeeves nQ.

meeceeefpekeÀ otjer Yeer yeQkeÀ keÀe|ce³eeW keÀes ner yeveeS jKeveer nw keÌ³eeWefkeÀ nj peien 
efpeuee héMeemeve ³en ®esleeJeveer Yeer yeQkeÀeW keÀes os jne nw efkeÀ Deiej meeceeefpekeÀ otjer 
veneR ueeiet keÀer ieF& lees yeQkeÀ keÀceea ner FmekesÀ efueS efpeccesoej neWies. Deye ve lees 

Fleves hegefuemekeÀceea GheueyOe nQ pees yeQkeÀeW kesÀ heeme nj mece³e Keæ[s jnW, lees peeefnj 
meer yeele ³en nw efkeÀ ueeFve ueieJeeves mes ueskeÀj otjer yeveeS jKeves keÀe keÀece Yeer 
yeQkeÀ JeeueeW keÀes ner keÀjvee heæ[ jne nw.

osMe keÀer Deee|LekeÀ eqmLeefle efove hej efove Kejeye nesleer pee jner nw Deewj Ssmes ceW ³eneR 
yeQkeÀ keÀceea leceece lejn keÀer veF& ³eespeveeDeeW kesÀ Üeje ueesieeW kesÀ Deee|LekeÀ G×ej 
keÀe keÀece keÀj jns nQ. Deye Ssmes ceW Deiej ceeref[³ee, héMeemeve Deewj osMe kesÀ yeæ[s 
vesleeieCe hegefueme Deewj [e@keÌìme& kesÀ meeLe-meeLe yeQkeÀ keÀe|ce³eeW kesÀ yeejs ceW Yeer kegÀí 
De®íe keÀnles, GvekeÀe newmeueeHeÀpeeF& keÀjles lees Mee³eo yesnlej neslee. yeQkeÀ keÀceea 
Deepe keÀer heefjeqmLeefle ceW Fme ®eerpe kesÀ efueS hetjer lejn mes hee$e nQ.

keÀesefJe[-19 ceneceejer kesÀ oewjeve Yeejle ceW ef[efpeìue uesveosveeW ceW lespeer mes Je=ef× 
ngF& nw. Fmeves JeweféekeÀ DeLe&J³eJemLee  keÀes SkeÀ ve³ee ceesæ[ efo³ee nw. iéenkeÀeW ves 
uee@keÀ[eGve kesÀ oewjeve yeQkeÀeW Üeje héoeve keÀer ieF& veF& lekeÀveerkeÀeW keÀe Ghe³eesie 
keÀjkesÀ ef[peerìue GlheeoeW keÀe Yejhetj ueeYe Gþe³ee nw. ueieYeie meYeer yeQkeÀeW ves 
Deheves ef[peerìue GlheeoeW keÀes iéenkeÀeW kesÀ DevegketÀue yevee efo³ee nw. F&-yeQeEkeÀie kesÀ 
®eueles yeQkeÀeW keÀer ueeiele ceW Yeer keÀceer DeeF& nw. FmekesÀ meeLe ner ef[efpeìeFpesMeve ves 
ceeveJe mebheke&À keÀes keÀce keÀjkesÀ veesJeue keÀesjesvee Jee³ejme kesÀ meecegoeef³ekeÀ meb¬eÀceCe 
keÀes efve³ebef$ele keÀjves ceW ceoo keÀer nw. osKee peeS lees keÀesefJe[ 19 kesÀ héYeeJe mes 
ogefve³ee Yej ceW yeQeEkeÀie JeemleJe ceW heshejuewme cee@[ue ceW heefjJee|lele nes jner nw.

DeefOekeÀlej yeQkeÀeW ves Deheves iéenkeÀeW keÀes kewÀMe @ nesce keÀcHeÀì& kesÀ meeLe efJekeÀuhe 
héoeve keÀjves kesÀ efueS DeveskeÀ henue keÀer nw. Deepe, Dee@veueeFve yeQeEkeÀie mes iéenkeÀeW 
keÀer yeQkeÀeW lekeÀ nj mece³e hengb®e yeveer ngF& nw. yeQkeÀeWves Yeer Deheves iéenkeÀeW keÀes yeQkeÀ 
Üeje oer peeves Jeeueer ef[efpeìue mesJeeDeeW keÀe Ghe³eesie keÀjves kesÀ efueS héeslmeeefnle 
keÀjves hej O³eeve kesÀeqvêle keÀj jne nw. yeQkeÀeW ves Deheves iéenkeÀeW kesÀ J³eJemee³e / 
J³eefÊeÀiele Ghe³eesie kesÀ efueS megjef#ele, mebjef#ele Deewj efJeéemeveer³e Yegieleeve meeOeve 
héoeve keÀjves kesÀ efueS cepeyetle henue Yeer keÀer nw.

lekeÀveerkeÀ keÀer lejkeÌkeÀer kesÀ meeLe ner yeQkeÀeW ves Yeer lejkeÌkeÀer keÀj ueer nw. Deye 
ueieYeie meYeer yeQkeÀeW ves Deheves iéenkeÀeW keÀes efve]HeÌì, DeejìerpeerSme, DeeF&SceheerSme 
Deewj ³etheerDeeF& pewmeer F&-yeQeEkeÀie megefJeOeeDeeW mes uewme efkeÀ³ee nw. Fbìjvesì yeQeEkeÀie, 
ceesyeeFue yeQeEkeÀie, ³etheerDeeF& Deewj DeeF&SceheerSme pewmes efJeefYeVe ef[efpeìue Yegieleeve 
kesÀ ceeO³ece Deye Deece nes ieS nQ. Fve megefJeOeeDeeW keÀe Ghe³eesie keÀjles ngS iéenkeÀ 
Jew³eefÊeÀkeÀ ªhe mes otjer yeveeles ngS yeQeEkeÀie keÀj mekeÀles nQ.

ueieYeie meYeer yeQkeÀeW ves Deheves iéenkeÀeW keÀes Dee@veueeFve efyeue Yegieleeve keÀe efJekeÀuhe 
efo³ee nw. Deye Deehe efyepeueer, heeveer, iewme, ìsueerHeÀesve, yeercee héerefce³ece Deeefo pewmeer 
peªjer megefJeOeeDeeW kesÀ efueS efyeueeW keÀe Yegieleeve Dee@veueeFve ner keÀj mekeÀles nQ. 
Fmemes ueesieeW keÀe mece³e lees ye®e ner jne nw, efyeue kesÀ Yegieleeve kesÀ efueS ueeFve ceW 
Keæ[s nesves mes Yeer cegefÊeÀ efceue jner nw.

Deye keÀjerye-keÀjerye meYeer yeQkeÀeW ves Deheves iéenkeÀeW keÀes Fbìjvesì yeQeEkeÀie keÀer 

keÀesjesvee SJeb yeQeEkeÀie
- Oeces&vê JeÀes"ejer

Sme [y}g Dees  
µeeKee YegHeWê jes[ jepeJeÀesì
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megefJeOee osvee Yeer Megª keÀj efo³ee nw. ³en megefJeOee efve:MegukeÀ nw, FmeefueS ³en 
megefJeOee uesves ceW keÀesF& Ke®e& Yeer veneR Gþevee heæ[lee nw. efpeve iéenkeÀeW kesÀ heeme ³en 
megefJeOee nw, Jen efyevee yeQkeÀ keÀer MeeKee ceW ieS ner ®eskeÀyegkeÀ kesÀ efueS DeeJesove 
os mekeÀles nQ. DeeJesove osles ner ®eskeÀyegkeÀ GvekesÀ Iej hej ef[ueerJej nes peeSiee.

DekeÌmej iéenkeÀ megjef#ele lejerkesÀ mes efveJesMe Deewj yesnlej efjìve& kesÀ efueS yeQkeÀeW 
ceW efce³eeoer pecee Keelee ³ee DeeJeleea pecee Keelee Keesueles nQ. henues Fve KeeleeW 
keÀes Keesueves kesÀ efueS yeQkeÀ peevee peªjer neslee Lee. Deye ³en meye Iej yewþs ner 
Dee@veueeFve nes mekeÀlee nw ³ee efHeÀj yeQkeÀ keÀe ceesyeeFue Sshe [eGveuees[ keÀj 
ceesyeeFue HeÀesve kesÀ peefj³es Yeer ³en nes mekeÀlee nw.

osMe ceW yeerles SkeÀ meeue mes DeefOekeÀ mece³e mes ®eue jns keÀesjesvee kesÀ ®eueles Deye 
lekeÀ 1 ueeKe yeQeEkeÀie keÀce&®eejer keÀesjesvee keÀer ®ehesì ceW Dee ®egkesÀ nQ. JeneR, 1 
npeej mes DeefOekeÀ keÀce&®eeefj³eeW keÀer meb¬eÀceCe kesÀ keÀejCe ceewle nes ®egkeÀer nw.

yeQkeÀ keÀce&®eejer HébÀì ueeFve Jeke&Àj nw Deewj keÀesjesvee GvnW meyemes DeefOekeÀ héYeeefJele 
keÀj jne nw. ojDemeue, keÀesjesvee keÀer otmejer uenj yeQeEkeÀie keÀce&®eeefj³eeW kesÀ efueS 
keÀeHeÀer IeelekeÀ meeefyele ngF& nw. DeebkeÀæ[eW kesÀ cegleeefyekeÀ, Deye lekeÀ osMe ceW 1 ueeKe 
yeQkeÀ keÀce&®eejer keÀesjesvee keÀer ®ehesì ceW nQ lees JeneR 1 npeej keÀce&®eejer Deheveer peeve 
ieJeeb ®egkesÀ nQ. 

Dee@ue Fbef[³ee yeQkeÀ SchueesF&pe SmeesefmeSMeve kesÀ Devegmeej, osMe ceW keÀjerye 15 
ueeKe yeQeEkeÀie keÀce&®eejer keÀe³e&jle nQ efpemeceW mes Deye lekeÀ SkeÀ ueeKe keÀce&®eejer 
keÀesjesvee keÀer ®ehesì ceW Dee ®egkesÀ nQ. GvneWves peevekeÀejer osles ngS yelee³ee efkeÀ 
iegpejele ceW 15 npeej yeQkeÀ keÀce&®eejer keÀesjesvee mes meb¬eÀefcele nQ lees JeneR 30 keÀer 
ceewle nes ®egkeÀer nw. ceO³e héosMe ceW 46 keÀce&®eeefj³eeW keÀer ceewle keÀesjesvee kesÀ ®eueles 
nes ieF& nw. yelee³ee pee jne nw efkeÀ keÀesjesvee kesÀ keÀejCe ngF& ceewleeW kesÀ keÀejCe keÀF& 
yeQkeÀ MeeKeeDeeW keÀes yebo keÀjvee heæ[e nw.

JeneR, GÊej héosMe Deewj cenejeä̂ ceW yeQkeÀeW keÀer meyemes DeefOekeÀ MeeKeeSb nQ Deewj 
³eneb meyemes p³eeoe yeQkeÀ keÀce&®eejer keÀesjesvee mes hee@efpeefìJe nQ. uesefkeÀve Fve jep³eeW 
ceW efkeÀleves keÀce&®eejer hee@efpeefìJe nQ Deewj efkeÀleveeW keÀer ceewle ngF& nw ³en peevekeÀejer 
DeYeer meeHeÀ veneR nw. Keeme yeele ³en nw efkeÀ, ³es meYeer yeQkeÀ Jee³ejme kesÀ keÀejCe 
cejves JeeueeW kesÀ heefjJeejeW kesÀ efueS cegDeeJepee veerefle³eeW keÀes meePee keÀjves kesÀ efueS 
Deeies veneR Dee jns nQ.

Yeejleer³e efjpeJe& yeQkeÀ (DeejyeerDeeF&) kesÀ ieJeve&j MeefÊeÀkeÀeble oeme ves iéenkeÀeW mes 
efpelevee cegceefkeÀve nes Glevee ef[efpeìue yeQeEkeÀie megefJeOeeDeeW keÀes Fmlesceeue keÀjves 
keÀer Deheerue keÀer nw. keÀesjesvee Jee³ejme keÀes HewÀueves mes jeskeÀves kesÀ efueS Ssmee efkeÀ³ee 
ie³ee nw.

oeme ves ³en Yeer keÀne, ''keÀesefJe[-19 keÀes osKeles ngS mejkeÀej Deewj DeejyeerDeeF& 
ef[efpeìue hesceWì keÀes yeæ{eJee os jns nQ.'' GvekesÀ cegleeefyekeÀ, ueesieeW keÀes vekeÀo 
uesveosve keÀer peien ef[efpeìue hesceWì keÀe meneje uesvee ®eeefnS. FmekesÀ efueS keÀF& 
lejn kesÀ Yegieleeve ®ewveue GheueyOe nQ. FveceW SveF&SHeÀìer Deewj DeeF&SceheerSme 
Meeefceue nQ.

vekeÀo ceW uesveosve keÀer peien Deehe efJeefYeVe ef[efpeìue hesceWì ®ewveue keÀe Fmlesceeue 
keÀj mekeÀles nQ. ef[efpeìue hesceWì ®ewveueeW ceW SveF&SHeÀìer, DeeF&SceheerSme, ³etheerDeeF& 
Fl³eeefo Meeefceue nQ. efheíues SkeÀ meeue ceW keWÀêer³e yeQkeÀ ves ef[efpeìue uesve-osve keÀes 
Deemeeve Deewj megefJeOeepevekeÀ yeveeves kesÀ efueS keÀF& keÀoce GþeS nQ.SveF&SHeÀìer 

hesceWì cegHeÌle Deewj 24/7 GheueyOe nw. 

2019 ceW DeejyeerDeeF& ves SveF&SHeÀìer Deewj DeejìerpeerSme kesÀ peefj³es Yegieleeve 
hej ®eepe& nìeves keÀe Sueeve efkeÀ³ee Lee. meeLe ner yeQkeÀeW keÀes Yeer efveoxMe efo³ee Lee 
efkeÀ Jes FmekeÀe HeÀe³eoe iéenkeÀeW keÀes hengb®eeSb. FmekesÀ ®eueles SveF&SHeÀìer Deewj 
DeejìerpeerSme megefJeOee ³ee lees HéÀer nes ieF& ³ee FmekeÀe ®eepe& yengle keÀce keÀj efo³ee 
ie³ee nw. ³ener veneR, DeejyeerDeeF& ves SveF&SHeÀìer keÀes 24/7 GheueyOe keÀjeves keÀe 
Yeer efveoxMe efo³ee nw.

vesMeveue FueskeÌì̂e@efvekeÀ HebÀ[ ì̂ebmeHeÀj (SveF&SHeÀìer) SkeÀ hesceWì megefJeOee nw. FmekeÀe 
Fmlesceeue SkeÀ yeQkeÀ Keeles mes otmejs ceW HebÀ[eW keÀe ì̂ebmeHeÀj keÀjves ceW neslee nw. 
Fbìjvesì yeQeEkeÀie keÀe Ghe³eesie keÀj Fme megefJeOee keÀe HeÀe³eoe Gþe mekeÀles nQ. yeQkeÀ 
keÀer MeeKee ceW peekeÀj Yeer FmekeÀe ueeYe Gþe³ee pee mekeÀlee nw. yelee oW efkeÀ meYeer 
yeQkeÀ MeeKeeDeeW ceW ³en megefJeOee GheueyOe veneR nw. efve]HeÌì kesÀ peefj³es kegÀí ner mece³e 
ceW HebÀ[ ì̂ebmeHeÀj nes peelee nw. FmekesÀ ceeO³ece mes efkeÀleveer Yeer jkeÀce Yespeer pee 
mekeÀleer nw. ³eeveer HebÀ[ ì̂ebmeHeÀj keÀjves keÀer DeefOekeÀlece ³ee v³etvelece meercee veneR nw.

HeÀjJejer ceW ceewefêkeÀ veerefle meceer#ee yewþkeÀ ceW DeejyeerDeeF& ves 2020 lekeÀ mesuHeÀ 
jsieguesìjer Dee@ie&veeFpesMeve (SmeDeejDees) ieefþle keÀjves keÀe Ssueeve efkeÀ³ee Lee. 
FmekeÀe cekeÀmeo megj#ee keÀes yeæ{evee, iéenkeÀeW keÀer megj#ee Deewj ef[efpeìue hesceWì 
efmemìce ceW héeFeEmeie hej efve³eb$eCe jKevee nw.

efmelebyej 2020 ceW DeejyeerDeeF& ves Yeejle efyeue hesceWì efmemìce (yeeryeerheerSme) 
keÀe oe³eje yeæ{e efo³ee. FmeceW meYeer yeej-yeej Yegieleeve efkeÀS peeves Jeeues efyeueeW 
keÀes Meeefceue efkeÀ³ee ie³ee. FveceW mketÀue keÀer HeÀerme, FbM³eesjWme héerefce³ece Deewj 
c³etefveefmeheue ìwkeÌme Meeefceue nQ.

ceesyeeFue huesìHeÀe@ce& mes efkeÀmeer otmejs yeQkeÀ DekeÀeGbì ceW hewmes ì̂ebmeHeÀj keÀjves kesÀ 
efueS ³etefveHeÀeF[ hesceWì FbìjHesÀme ³ee ³etheerDeeF& keÀe Fmlesceeue efkeÀ³ee peelee nw. 
DeeF&SceheerSme keÀer ceoo mes efkeÀmeer DekeÀeGbì ceW HebÀ[ ì̂ebmeHeÀj keÀjvee yesno 
Deemeeve neslee nw. Fmemes HebÀ[ ì̂ebmeHeÀj ceW SveF&SHeÀìer mes Yeer keÀce mece³e ueielee nw.

jep³e mlejer³e yeQkeÀme& meefceefle kesÀ efveCe&³e kesÀ Devegmeej 22 Dehéwue mes 15 ceF& 
2021 lekeÀ yeQkeÀeW ceW keÀecekeÀepe keÀer DeJeefOe oes Iebìs IeìekeÀj 10 yepes mes 4 
yepes kesÀ mLeeve hej 10 yepes mes 2 yepes lekeÀ keÀj efo³ee ie³ee nw. Deye efmeHe&À pecee, 
vekeÀoer efvekeÀemeer, ®eskeÀ keÌueer³eeEjie SJeb mejkeÀejer uesveosve pewmeer v³etvelece yeQeEkeÀie 
mesJeeSb ner yeQkeÀ MeeKeeDeeW ceW oer peeSbieer. JeneR yeQkeÀ ceW efmeHe&À 50… keÀce&®eeefj³eeW 
keÀes ner Deeves keÀer Devegceefle oer ieF& nw. 50 héefleMele mìeHeÀ #ecelee mes ner yeQkeÀeW 
ceW keÀecekeÀepe nesiee.

●	 22 Dehéwue mes 15 ceF& lekeÀ 10 yepes mes oes yepes lekeÀ nesiee yeQeEkeÀie 
keÀecekeÀepe.

●	 4 yepes yebo nes peeSbieer yeQkeÀ MeeKeeSb

●	 50… mìeHeÀ kesÀ meeLe nesiee yeQkeÀeW ceW keÀecekeÀepe

●	 ef[efpeìue yeQeEkeÀie meefnle Dev³e meYeer JewkeÀequhekeÀ ®ewveue hetJe&Jele keÀe³e& keÀjles 
jnWies.

●	 iéenkeÀeW keÀes kesÀJeue vekeÀoer pecee, efvekeÀemeer, ®eskeÀ keÌueer³eeEjie Deewj 
mejkeÀejer uesveosve pewmeer v³etvelece DeeJeM³ekeÀ yeQeEkeÀie mesJeeSb ner héoeve keÀer 
peeSieer. 
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yeQkeÀeW keÀes ³en eE®elee melee jner nw efkeÀ efkeÀleves keÀpe&oej keÀpe& kesÀ Yegieleeve hej 
ueies DeefOemLeieve DeJeefOe (ceesjsìesefj³ece heerefj³e[)  keÀe HeÀe³eoe Gþeves Jeeues nQ. 
³en SkeÀ yeæ[e meJeeue nw, efpememes efveJesMekeÀ petPe jns nQ. ³eefo keÀpe&oejeW ves keÀpe& 
keÀe y³eepe Deewj efkeÀMle veneR ®egkeÀeF&, lees yeQkeÀ keÀer efueeqkeÌJeef[ìer hej keÀeHeÀer yegje 
Demej heæ[ mekeÀlee nw.

kegÀí keÀpe&oej, efJeMes<e leewj hej efvepeer meskeÌìj kesÀ mebmLeeveeW, keÀe ceevevee nw efkeÀ 
³eefo yeæ[er mebK³ee ceW keÀpe&oejeW ves $eÝCe keÀer efkeÀMle veneR Yejer, lees Yeejleer³e efjpeJe& 
yeQkeÀ kesÀ Fme keÀoce mes ceebie keÀer Deehete|le keÀj heevee keÀefþve nesiee. Yeejleer³e 
efjpeJe& yeQkeÀ ves keÀesjesvee Jee³ejme kesÀ Demej keÀes keÀce keÀjves kesÀ efueS ceesjsìesefj³ece 
ueiee³ee nw. ³eeveer keÀpe& keÀer F&SceDeeF& keÀe Yegieleeve keÀjves mes iéenkeÀeW keÀes kegÀí 
mece³e lekeÀ ítì oer nw.

³eefo Ssmes neueele hewoe ngS, lees yeQkeÀeW keÀes ceesjsìesefj³ece keÀe ueeYe ®egeEveoe iéenkeÀeW 
kesÀ efueS Jeieeake=Àle keÀjvee nesiee. FmeceW mejkeÀejer keÀce&®eeefj³eeW ³ee yeæ[er kebÀheefve³eeW 
keÀes FmekeÀe HeÀe³eoe efceueves kesÀ Deemeej keÀce nQ. mejkeÀejer keÀe|ce³eeW keÀe Jesleve lees 
keÀeìe veneR peeSiee hej yeæ[er kebÀheefve³eeb mebkeÀì mes petPe heeves ceW meHeÀue nesieer ³ee 
veneR? ³en yelee heevee cegeqMkeÀue nw.   

efheíues mehleen ceewefêkeÀ veerefle meefceefle ves kewÀMe efjpeJe& DevegHeele (meerDeejDeej) keÀes 
SkeÀ HeÀermeoer lekeÀ keÀce keÀj efo³ee Lee. ³en yeQkeÀ ceW pecee hewmes keÀe Jen mlej neslee 
nw, pees yeQkeÀeW keÀes efve³eecekeÀ kesÀ heeme jKevee neslee nw. FmekesÀ DeueeJee yeQkeÀeW kesÀ 
efueS Yeejleer³e efjpeJe& yeQkeÀ mes hewmee Gþeves kesÀ efve³eceeW ceW Yeer jenle oer ieF& Leer.

SkeÀ Jeefjÿ yeQkeÀj ves SkeÀ mecee®eej he$e mes keÀne efkeÀ, ³eefo DeeOes ³ee Gmemes 
DeefOekeÀ keÀpe&oej Yeer ceesjsìesefj³ece ®egveles nQ, lees efjpeJe& yeQkeÀ keÀer Deesj mes 
DeefleefjÊeÀ efueeqkeÌJeef[ìer kesÀ hé³eeme Yeer efJeHeÀue nes mekeÀles nQ keÌ³eeWefkeÀ Fmemes yeQkeÀeW 
keÀes efceueves Jeeuee hewmee keÀce nesiee. ceesjsìesefj³ece keÀer DeJeefOe leerve ceen keÀer nw.

GvneWves keÀne, yeQkeÀeW keÀes peceekeÀlee&DeeW keÀes hewmee Deewj heefjhekeÌJelee jeefMe ®egkeÀeveer 
nesieer, ceiej GvnW hewmee keÀce efceuesiee. Ssmes ceW yeQkeÀeW keÀer efueeqkeÌJeef[ìer keÀer eqmLeefle 
yeo mes yeolej nes peeSieer. yeQeEkeÀie GÐeesie kesÀ met$eeW kesÀ Devegmeej, yeQkeÀeW ves Fme 
efJe<e³e ceW Deeheme ceW keÀF& ®e®ee&Sb keÀer nQ.

SkeÀ Dev³e yeQkeÀj ves keÀne, ³en cemeuee Gve yeQkeÀeW kesÀ efueS iebYeerj nw, efpevekeÀe 
keÀpe& pecee (meer[er) Devegheele DeefOekeÀ nw. Ssmes neueeleeW ceW keWÀêer³e yeQkeÀ keÀes yeQkeÀeW 
keÀes keÀpe& osves kesÀ efJe<e³e ceW mees®evee ®eeefnS. Ssmes neueeleeW ceW DeLe&J³eJemLee ceW 
efueeqkeÌJeef[ìer mebkeÀì hewoe nes mekeÀlee nw.

ceeve ueerefpeS efkeÀ SkeÀ yeQkeÀ keÀer vesì ceebie Deewj pecee keÀe mlej 10 ueeKe keÀjesæ[ 
©he³es keÀe nw Deewj ueesve yegkeÀ 6 ueeKe keÀjesæ[ ©he³es keÀer nw. meerDeejDeej Deewj 
SceSmeSHeÀ mes yeQkeÀ keÀes 20,000 keÀjesæ[ ©he³es keÀer efueeqkeÌJeef[ìer efceue peeleer 
nw. ceeve uesles nQ efkeÀ ceesjsìesefj³ece 50 HeÀermeoer keÀpe& hej ueeiet neslee nw, efpemekeÀer 
Deewmele ³eeru[ 12 HeÀermeoer Deewj DeJeefOe 5 Je<e& keÀer nw. Fme eqmLeefle ceW leerve cenerves 
kesÀ efueS leerve HeÀermeoer keÀer osjer mes yeQkeÀ keÀes efceueves Jeeues y³eepe ceW 10,500 
keÀjesæ[ ©he³es keÀer keÀceer nesieer. cetue jeefMe ceW Yegieleeve keÀer osjer keÀes efceuee ueW, 
lees yeQkeÀ keÀes efceueves Jeeues y³eepe Deewj cetue jeefMe 20,000 keÀjesæ[ ©he³es mes 
DeefOekeÀ nesieer. Fme lejn efueeqkeÌJeef[ìer mebkeÀì ienje mekeÀlee nw.

petve 2020 kesÀ yeeo yeQkeÀ ³ee lees keÀpe& keÀer ceeefmekeÀ efkeÀmle yeæ{e mekeÀles nQ ³ee 
efHeÀj keÀpe& keÀer DeJeefOe ceW FpeeHeÀe keÀj mekeÀles nQ. ³en Fme yeele hej efveYe&j keÀjlee 

nw efkeÀ keÀpe&oej DeefOekeÀ efkeÀMle Yej mekeÀlee nw ³ee DeefOekeÀ mece³e lekeÀ keÀpe& keÀes 
peejer jKe mekeÀlee nw. met$eeW kesÀ Devegmeej, yeQkeÀ Fme keÀpe& keÀes Deueie ner ÞesCeer 
ceW jKe mekeÀles nQ.

keÀesjesvee keÀeue ceW ef[efpeìue uesve-osve keÀe Fmlesceeue keÀeHeÀer yeæ{e nw. ueesie 
meeceeefpekeÀ otjer keÀe heeueve keÀjves kesÀ efueS Deheveer yeQkeÀ kesÀ pegæ[s meYeer keÀece Iej 
mes keÀj jns nQ. Ssmeer eqmLeleer ceW leceece yewkeÀeW ves Yeer iéenkeÀeW keÀes veF& ef[peerìue 
lekeÀveerkeÀ keÀer megefJeOeeSb oer nQ, efpememes iéenkeÀ Deemeeveer mes Deheves keÀece hetjW keÀj 
mekeWÀ. yeQkeÀ DekeÀeGbì nesu[me& p³eeoelej Dee@veueeFve yeweEkeÀie/ef[efpeìue yeweEkeÀie 
keÀe Fmlesceeue keÀj jns nw. Fmeer kesÀ meeLe yewkeÀeW ves F&-yeQeEkeÀie, ef[efpeìeFpesMeve, 
heshejuewme yeweEkeÀie pewmeer megefJeOeeSb Yeer jesueDee@Gì keÀer ieF& nQ.

keÀesjesvee kesÀ keÀejCe Deye ueieYeie meYeer yeQkeÀeW ves Deheves iéenkeÀeW keÀes efve]HeÌì, 
DeejìerpeerSme, DeeF&SceheerSme Deewj ³etheerDeeF& pewmeer F&-yeQeEkeÀie megefJeOeeDeeW oer 
nw. Fbìjvesì yeQeEkeÀie, ceesyeeFue yeQeEkeÀie, DeeF&SceheerSme Deewj ³etheerDeeF& pewmes 
ef[efpeìue hesceWì kesÀ peefjS ueesie Deemeeveer mes Deheves efyeue hesceWì efyevee kewÀMe kesÀ 
keÀj heeles nw. Fve megefJeOeeDeeW keÀe Fmlesceeue keÀj meeceeefpekeÀ otjer yeveeles ngS 
yeQeEkeÀie keÀj mekeÀles nQ.

Yeejleer³e efjpeJe& yeQkeÀ kesÀ efveoxMeevegmeej Deye ueieYeie meYeer yeQkeÀeW ves Deheves iéenkeÀeW 
keÀes Fbìjvesì yeQeEkeÀie keÀer megefJeOee osvee Megª keÀj efo³ee nw. ³en megefJeOee efve:MegukeÀ 
nw, FmeefueS ³en megefJeOee uesves ceW keÀesF& Ke®e& Yeer veneR keÀjvee heæ[lee nw. efpeve 
iéenkeÀeW kesÀ heeme ³en megefJeOee nw, Jen efyevee yeQkeÀ keÀer MeeKee ieS ner ®eskeÀyegkeÀ kesÀ 
efueS DeeJesove os mekeÀles nQ. DeeJesove osles ner ®eskeÀyegkeÀ GvekesÀ Iej hej ef[ueerJej 
nes peeSiee.

iéenkeÀ megjef#ele lejerkesÀ mes efveJesMe Deewj yesnlej efjìve& kesÀ efueS yeQkeÀeW ceW meeJeefOe 
pecee ³ee DeeJeleea pecee Keelee Keesueles nQ. henues Fve KeeleeW keÀes Keesueves kesÀ efueS 
yeQkeÀ peevee peªjer neslee Lee. Deye ³en meye Iej yewþs ner Dee@veueeFve nes mekeÀlee 
nw ³ee efHeÀj yeQkeÀ keÀe ceesyeeFue Sshe [eGveuees[ keÀj ceesyeeFue HeÀesve kesÀ peefjS ner 
nes mekeÀlee nw.

ueieYeie meYeer yeQkeÀeW ves Deheves iéenkeÀeW keÀes Dee@veueeFve efyeue hesceWì keÀe Dee@hMeve 
efo³ee nQ. Deye Deehe efyepeueer, heeveer, iewme, ìsueerHeÀesve, yeercee héerefce³ece Deeefo 
pewmeer peªjer megefJeOeeDeeW kesÀ efueS efyeueeW keÀe hesceWì Dee@veueeFve ner keÀj mekeÀles 
nQ. Fmemes Deepe ueesieeW keÀe mece³e lees ye®e ner jne nw, efyeue kesÀ Yegieleeve kesÀ efueS 
ueeFve ceW Keæ[s nesves mes Yeer ye®e jns nQ.

1930 kesÀ oMekeÀ keÀer ceneceboer kesÀ yeeo keÀjerye 100 Je<eeX ceW henueer yeej Ssmee 
nw peye efJeée DeLe&J³eJemLee Ssmes mebkeÀìhetCe& {bie mes efmekegÀæ[ jner nw Deewj efkeÀmeer 
osMe keÀes veneR yeKMe jner nw. ³es meYeer Fme yeele mes mencele nQ efkeÀ keÀcepeesj Deewj 
GYejleer DeLe&J³eJemLeeDeeW hej keÀesefJe[-19 keÀe héYeeJe meyemes yegje nw. efHeÀj Yeer 
Jen efove otj veneR peye nce keÀesjesvee pewmes mebkeÀì hej peuoer ner efJepe³e héehle keÀj 
nce nceejer DeLe&J³eJemLee keÀes Jeeefheme heìjer hej ues DeeSbies. 

Yeejle keÀes Yeer ®eeefnS efkeÀ yeQeEkeÀie DeLe&J³eJemLee keÀes mebYeeueves kesÀ efueS Yeejle 
ces Yeer héefleYeeMeeueer DeLe&Meeeqm$e³eeW keÀer SkeÀ keÀcesìer keÀe ieþve efkeÀ³ee peeS, 
efpemeceW héesHesÀMeveume Yeer neW Deewj Jes Yeejleer³e ®egveewefle³eeW kesÀ Devegmeej osMe 
keÀer DeLe&J³eJemLee keÀes heìjer hej ueeves kesÀ efueS ®ejCeye× lejerkesÀ mes veerefleiele 
meceeOeeve mejkeÀej kesÀ meeceves jKeW.
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	 keÀesefJe[-19 ceneceejer ves nce meyekeÀes Snmeeme efouee³ee efkeÀ nceejs peerJeve ceW 
ef[efpeìue yeQeEkeÀie keÀe efkeÀlevee cenÊJe nw~ uee@keÀ[eGve ceW ef[efpeìue yeQeEkeÀie kesÀ 
ceeO³ece mes meejs keÀece Deemeeveer mes nes ieS Deewj SkeÀ lejn mes `keÀe@vìwkeÌìuesme' / 
Contactless jnkeÀj nce meyeves Fme ceneceejer keÀes HewÀueves mes Yeer jeskeÀe nw~ 

	 ef[efpeìue yeQeEkeÀie keÀe he´³eesie keÀF& peien efkeÀ³ee peelee nw pewmes - 
yewueWme ®eskeÀ keÀjvee, SkeÀeGbìdme kesÀ yeer®e hewmes ì^ebmeHeÀj keÀjvee, efyeue Yegieleeve 
keÀjvee, ie´enkeÀ he´efleefveefOe mes yeele keÀjvee, pecee Keelee Keesuevee, $eÝCe Keelee 
Keesuevee Fl³eeefo~ 

	 ef[efpeìue yeQeEkeÀie keÀe he´³eesie keÀjkesÀ vee efmeHe&À ie´enkeÀes keÀes HeÀe³eoe ngDee nw 
yeequkeÀ Deye Fme [sìe keÀe Ghe³eesie keÀjkesÀ yeQkeÀeW ves Yeer Deheves efyepevesme cee@[ue 
ceW keÀe]HeÀer heefjJele&ve efkeÀ³ee nw~ yeQkeÀes Üeje Deye heejbheefjkeÀ yeQeEkeÀie mes ef[efpeìue 
yeQeEkeÀie ceW hetjer lejn mes heefjJele&ve efkeÀ³ee pee jne nw~ ef[efpeìue ie´enkeÀ Yeer Deye 
Gcceero keÀjles nQ efkeÀ efJeÊeer³e mebmLeeve GvekeÀer meYeer peerJeve Mewueer keÀer peªjleeW 
kesÀ efueS SkeÀ ner iebleJ³e neWies~ 

	 `SveeefueefìkeÌme' - `efJeMues<eCeefJeÐee' kesÀ veece mes hé®eefuele nw Deewj ³en yeQkeÀ keÀer 
J³eJemee³e Je=ef× ceW Deeves Jeeues meeuees ceW meyemes yesnlejerve YetefcekeÀe efveYeeves Jeeuee nw~ 

	 Deye nceejs meeceves ®egveewleer ³es nw efkeÀ 80 he´efleMele `[sìe' Demebjef®ele/ 
Unstructured nw Deewj Fmes efyepevesme FvemeeFìdme ceW yeouevee cegeqMkeÀue nw~ 

	 Fme ®egveewleer keÀe meecevee keÀjves kesÀ efueS `[sìe SveeefueefìkeÌme' keÀe he´³eesie efkeÀ³ee 
pee jne nw~ 

	 JeÀejesyeejer Òeef¬eÀ³ee JeÀer Hegvej&®evee  efJeµ}sef<eJeÀer - DeeOeeefjle ef[efpeì} HeefjJele&ve
	 ye´eb®e yeQeEJeÀie	 [esjmìsHe yeQeEJeÀie
	 ª{]efJeeoer efJeÊeHees<eCe cetu³e-Þe=bKe}e efJeÊeHees<eCe
	 Deble%ee&ve DeeOeeefjle efveCe&³e }svee [sìe meb®eeef}le efveCe&³e }svee
	 Yeejle ceW yeQeEkeÀie GÐeesie J³eeheej efJelejCe, mebj®eveelcekeÀ megOeejeW Deewj mebheefÊe keÀer 

iegCeJeÊee ceW megOeej Deewj $eÝCe hegeqmlekeÀe kesÀ DeekeÀej keÀes yeæ{eves kesÀ veS lejerkesÀ 
Keespeves kesÀ efueS Deheves J³eeheej cee@[ue ceW [sìe SveeefueefìkeÌme / Deee|ìefHeÀefMe³eue 
FbìsefuepeWme ceW yeæ[s hewceeves hej yeoueeJe kesÀ oewj mes iegpej jne nw~  

	 efJeefYeVe yeQkeÀ Deye ojJeepes hej yeQeEkeÀie mesJeeSb Deewj Jeeref[³ees kesÀJeeF&meer (Video 
KYC) pewmeer efJeefYeVe henue keÀjkesÀ he´eflemheOee& ceW yeæ{le neefmeue keÀjves kesÀ efueS 
ie´enkeÀeW keÀes ìwhe keÀjves hej O³eeve keWÀefêle keÀj jns nQ~ COVID - 19 ceneceejer 
ves Yeejle ceW yeQkeÀeW keÀes ie´enkeÀeW kesÀ Deejece mlej hej mesJeeDeeW hej O³eeve keWÀefêle 
keÀjvee Yeer efmeKee³ee nw ~ 

	 yeQeEkeÀie ceW veS ¢eqäkeÀesCeeW kesÀ he´efleceeve heefjJele&ve kesÀ yeeJepeto, yeæ{les SveheerS keÀer 
mecem³ee DeYeer Yeer $eÝCe efJemleej ceW yeeOeeSb hewoe keÀjkesÀ yeQkeÀeW keÀes hejsMeeve keÀj 
jner nw~ COVID - 19 ceneceejer keÀer otmejer uenj kesÀ meeLe hetjer ogefve³ee ceW 
DejepekeÀlee hewoe keÀjves kesÀ meeLe, keÀF& ie´enkeÀ Deheves $eÝCeeW ceW ®etkeÀ keÀj ®egkesÀ 
nQ, efpemekesÀ keÀejCe yeQkeÀj veS $eÝCe mJeerke=Àle keÀjves mes efn®ekeÀ jns nQ~  

	 DeejyeerDeeF& Üeje Deheves peerSmeSheer (GSAP) 2.0 (mejkeÀejer he´efleYetefle 
DeefOeie´nCe keÀe³e&¬eÀce) ceW mejkeÀej keÀe meceLe&ve keÀjves kesÀ meeLe-meeLe jshees jsì 
ceW keÀceer, SueìerDeejDees, ìerSueìerDeejDees, Dee@hejsMeve eqìdJemì Deeefo pewmes 
¬esÀef[ì efJemleej keÀes yeæ{eJee osves kesÀ efueS efJeefYeVe henue keÀer ieF& nQ~  

Yeeræ[ neQmeuee lees osleer nQ uesefkeÀve hen®eeve íerve uesleer nQ~

	 RBI ves $eÝCeoeleeDeeW keÀes $eÝCe Deewj mejkeÀej kesÀ hegveYeg&ieleeve kesÀ efueS $eÝCe 
mLeieve keÀer Yeer Devegceefle oer~ ves Yeer DeLe&J³eJemLee keÀes yeæ{eJee osves kesÀ efueS 
COVID - 19 mebkeÀuhe {eb®es keÀer Iees<eCee keÀer, uesefkeÀve Fve meyekesÀ yeeJepeto, 
efJeÊe Je<e& 2011 ceW $eÝCe Je=ef× 5 - 6% hej eqmLej jner~  

	 yeQkeÀ J³eeJeneefjkeÀ ªhe mes GOeej osvee yebo veneR keÀj mekeÀles keÌ³eeWefkeÀ Deee|LekeÀ Deewj 
DeewÐeesefiekeÀ efJekeÀeme keÀeHeÀer no lekeÀ yeQkeÀ $eÝCe hej efveYe&j keÀjlee nw~ yeQkeÀeW kesÀ 
efueS DeYeer cegK³e GÎsM³e SveheerS keÀes héYeeJeer {bie mes héyebefOele keÀjvee Deewj meeLe ner, 
¬esÀef[ì heesì&HeÀesefue³ees kesÀ efJemleej hej O³eeve keWÀefêle keÀjvee nesvee ®eeefnS~ 

	 $eÝCe efJelejCe ®e¬eÀ kesÀ he´l³eskeÀ ®ejCe ceW ef[efpeìue yeQeEkeÀie kesÀ ceeO³ece mes 
efmemìce Deueì& GlheVe keÀjves kesÀ efueS SkeÀ mebhetCe& Sb[-ìt-Sb[ $eÝCe peerJeve®e¬eÀ 
mJe®eeueve he´Ceeueer (efmemìce) cee@[ue keÀer DeeJeM³ekeÀlee nesleer nw~ ³en yeQkeÀ mlej 
hej SveheerS KeeleeW ceW heeF& peeves Jeeueer DeefOekeÀebMe Deefve³eefceleleeDeeW keÀes keÀce 
keÀj mekeÀlee nw~ 

	 efJeefYeVe ®ejCe Fme he´keÀej nQ -  
	 1)	 $eÝCe GlheefÊe ®ejCe (Loan Origination Stage) 
	 2)	¬esÀef[ì cetu³eebkeÀve ®ejCe (Credit Evaluation Stage) 
	 3)	¬esÀef[ì mJeerke=Àefle/ omleeJespeerkeÀjCe ®ejCe (Credit Sanction/

Documentation Stage) 
	4)	¬esÀef[ì efveiejeveer ®ejCe (Credit Monitoring Stage) 
	 5)	¬esÀef[ì efjkeÀJejer ®ejCe (Credit Recovery Stage) 

	 yeQkeÀ mlej hej SveheerS KeeleeW ceW heeF& peeves Jeeueer efJeefYeVe Deefve³eefceleleeDeeW 
hej efmemìce - Dee@ìescesMeve (System Automation) Deewj SveeefueefìkeÌme 
(Analytics) keÀe Ghe³eesie keÀjkesÀ meceeOeeve efkeÀ³ee pee mekeÀlee nw~ 

	 ef[efpeìue yeQeEkeÀie kesÀ yeæ{les Dehe³eesie kesÀ meeLe keÀF& lejn kesÀ He´Àe@[ Yeer meeceves 
DeeS nQ, GoenjCe kesÀ efueS - 

	 1) SìerSce keÀe[& eqmkeÀeEceie (Skimming) 
	 2) ef]HeÀeEMeie (Phishing) 
	 3) efJeeEMeie (Vishing) 
	 4) F&keÀe@ce OeesKeeOeæ[er 
	 5) heerDeesSme (POS) ceMeerve OeesKeeOeæ[er 
	 6) SveF&SHeÀìer (NEFT) OeesKeeOeæ[er Deeefo~ 
	 Fme lejn keÀer OeesKeeOeæ[er keÀes jeskeÀves kesÀ efueS Deye He´Àe@[ SveeefueefìkeÌme 

(Fraud Analytics) keÀe Fmlesceeue efkeÀ³ee pee jne nw~ 20 mes DeefOekeÀ 
Je<eeX mes OeesKeeOeæ[er, Ye´äe®eej Deewj ogJ³e&Jenej mes efveheìves kesÀ efueS efve³ece - 
DeeOeeefjle lejerkesÀ J³eehekeÀ ªhe mes Ghe³eesie ceW nQ~ Jes nw MeefÊeÀMeeueer GhekeÀjCe, 
uesefkeÀve GvekeÀer DeYeer Yeer meerceeSb nQ~

	 Fme efceÞeCe ceW efJeMuesef<ekeÀer peesæ[ mekeÀles nQ~ efJeMuesef<ekeÀer GhekeÀjCe ve kesÀJeue 
efve³ece - DeeOeeefjle hejer#eCe efJeefOe³eeW keÀes yeæ{e mekeÀles nQ, yeequkeÀ Jes ceevekeÀerkeÀjCe 
kesÀ efueS héoMe&ve keÀes ceeheves ceW Yeer ceoo keÀj mekeÀlee nw Deewj efvejblej megOeej kesÀ 
efueS HeÀeFve ìîetve efve³eb$eCe ceW ceoo keÀj mekeÀlee nw~

	 Fme lejn mes Deueie Deueie SveeefueefìkeÌme cee@[ue keÀe he´³eesie keÀjkesÀ DeeMee 
keÀjles nQ efkeÀ nce meye efceuekeÀj ef[efpeìue yeQeEkeÀie kesÀ Üeje SkeÀ meMeÊeÀ yeQeEkeÀie 
efmemìce keÀe efvecee&Ce keÀjWies~

efJeMues<eCe, mJe®eeueve Deewj 
ef[efpeìue yeQeEkeÀie keÀe cenlJe

- Meeueerve kegÀceej ÞeerJeemleJe 
cegK³e he´yebOekeÀ, 

met®evee Deewj [sìe efJeMues<eCe efJeYeeie, 
keWÀêer³e keÀe³ee&ue³e, cegbyeF&

mesvì^ueeFì55



mesJeeefveJe=efÊe / RETIREMENT 
mesJeeefveJe=efÊe GHejeble megKeo SJeb oerIee&³eg peerJeve nsleg cebieuekeÀeceveeSb...!! 

Þeer keÀceuesMe kegÀceej levespee, cenehe´yebOekeÀ Þeer meerleejece KeìerkeÀ, cenehe´yebOekeÀ Þeer Sme. Heer. Oeue, cenehe´yebOekeÀ

Þeer Heer. kesÀ. peieve
GHe cenehe´yebOekeÀ

Þeer iegC[e JeWkeÀìsMJeje, 
GHe cenehe´yebOekeÀ 

Þeer kesÀ. mevlees<e, 
GHe cenehe´yebOekeÀ 

Þeer megoMe&ve kegÀceej,  
GHe cenehe´yebOekeÀ

HeoesVeefle /PROMOTION
mesvì^ueeFì HeefjJeej keÀer Deesj mes neefo&keÀ yeOeeF&...!!

Þeer jepesMe kegÀceej, cenehe´yebOekeÀ Þeer He´oerHe keÀoce, GHe cenehe´yebOekeÀ Þeer pe³e He´keÀeMeve Heer., GHe cenehe´yebOekeÀ

Þeer DejefJevo kegÀceej,  
GHe cenehe´yebOekeÀ 

Þeer Sue. Sve. megjsMe,  
GHe cenehe´yebOekeÀ 

Þeer mecHele kegÀceejve Heer, 
GHe cenehéyebOekeÀ

DeeqMJeveer OeeRieje, 
GHe cenehéyebOekeÀ

ceneve ueesieeW keÀer Goejlee keÀe Yeb[ej keÀYeer veneR Ieìlee - yeeCe YeÆ56CENTRALITE



DeHeves yeQkeÀ keÀes peeefveS, petve - 2021	 KNOW OUR BANK, JUNE - 2021
(` keÀjesæ[ ceW / ` in Crore)

¬eÀce 
meb.
Sr. 
No.

efJeJejCe

Details

FkeÀeF&

UNIT

cee®e&, 2021
Debeflece (31.03.21)

March, 2021 
FINAL (31.03.21)

ceF&, 2021
Debeflece (31.05.21)
May, 2021 FINAL 

(31.05.21)

petve, 2021
Debeflece (30.06.21)
June 2021 FINAL 

(31.06.21)
1 Yeejle ceW MeeKeeSb / BRANCHES IN INDIA meb./No. 4608 4594 4594

1.1 ûeeceerCe / Rural meb./No. 1603 1604 1605
1.2 DeOe& Menjer / Semi-Urban meb./No. 1332 1331 1331
l.3 Menjer / Urban meb./No. 810 802 802

1.4 ceneveiejer³e / Metropolitan meb./No. 863 857 856
2 Deveg<ebieer keÀe³ee&ue³e / SATELLITE OFFICES meb./No. 10 10 10
3 efJemleej Heìue / EXTENSION COUNTERS meb./No. 1 1 1
4 DeekeÀejJeej MeeKeeSb / SIZE WISE BRANCHES meb./No. 4608 4594 4594

4.1 Del³eeefOekeÀ yeæ[er MeeKeeSb / ELB meb./No. 40 22 22
4.2 yengle yeæ[er MeeKeeSb / VLB meb./No. 415 551 551
4.3 yeæ[er MeeKeeSb / Large Branches meb./No. 1274 1637 1637
4.4 ceO³ece MeeKeeSb / Medium Branches meb./No. 2490 2307 2307
4.5 ueIeg MeeKeeSb / Small Branches meb./No. 311 0 0
4.6 efJeMes<e MeeKeeSb / Specialised Branches meb./No. 78 77 77

5 kegÀue peceeSb / AGGREGATE DEPOSITS ` 328877 331156 330677
5.1 ®eeuet / Current ` 16259 14580 14755
5.2 ye®ele / Savings ` 145667 149035 147943
5.3 efce³eeoer / Time ` 166951 167541 167979

6 Deveg. JeeefCe yeQkeÀes ceW mes.yeQ.Fb.keÀe efnmmee / SHARE OF CBI IN SCBs (DEPOSITS) % 2.16 2.17 2.15
7 Òeefle MeeKee peceeSb / PER BRANCH DEPOSITS ` 71.37 72.08 71.98
8 Deewmele peceeSb / AVERAGE DEPOSITS ` 319889 328391 329025
9 efHeíues cee®e& keÀer leguevee ceW Je=ef× / GROWTH OVER PREVIOUS MARCH

9.1 kegÀue peceeSb / Aggregate Deposits % 6.02 0.69 0.55
10 meerDeejDeej / CRR:-	 S)	 DeefveJee³e& / Obligatory (18.12.2020) ` 10034 11720 13470

	 yeer)	 JeemleefJekeÀ (Deewmele) / Actual (Average) (18.12.2020) ` 10044 12349 13487
11 SmeSueDeej / SLR:-	 S)	 DeefveJee³e& / Obligatory (18.12.2020) ` 60412 60311 60625

	 yeer)	 JeemleefJekeÀ / Actual (18.12.2020) ` 123697 128381 127211
12 neLe ceW vekeÀoer / CASH IN HAND ` 1458 1743 1567

13 Yeejle ceW efmLele yeQkeÀeW ceW kegÀue Mes<e/ BALANCE WITH BANKS IN INDIA ` 50 103 115
14 Yeejleer³e efj]peJe& yeQkeÀ ceW Mes<e / BALANCE WITH RBI ` 14736 13600 13400
15 efveJesMe / INVESTMENT ` 153820 157304 158804

15.1 mejkeÀejer ÒeefleYetefle³eeb / Government Securities ` 110414 114226 115947
15.2 Dev³e Devegceesefole ÒeefleYetefle³eeb / Other Approved Securities ` 0 0 0
15.3 Dev³e iewj SmeSueDeej / Other Non SLR Securities ` 43406 43078 42857

16 GOeej (ceebie yeepeej) / LENDING (Call Market) ` 200 1100 160
17 efveJeue $eÝCe (yeQkeÀ keÀes íes›keÀj $eÝCe) / NET CREDIT (Excl. Credit to Bank) ` 176913 173438 175229
18 kegÀue $eÝCe / TOTAL CREDIT ` 169787 180061 180061

18.1 KeeÐe / Food ` 1775 2742 2544
18.2 iewj-KeeÐe / Non Food ` 175138 170596 172685
18.3 ÒeeLeefcekeÀ #es$e / Priority Sector ` 88222 86293 85792

19 Deewmele $eÝCe / AVERAGE CREDIT ` 175548 174891 174554
20 efve³ee&le $eÝCe / EXPORT CREDIT ` 4446 4494 4473
21 efHeíues cee®e& keÀer leguevee ceW Je=ef× / GROWTH OVER PREVIOUS MARCH

kegÀue $eÝCe / Total Credit	 meW.yew.Fb. / CBI % 6.22 -3.85 -3.35

	 Deveg. JeeefCe. yeQkeÀ / SCBs % 5.60 -1.06 -0.98
22 $eÝCe : pecee DevegHeele / CREDIT: DEPOSIT RATIO	 meW.yew.Fb. / CBI % 55.25 52.65 52.77

	 Deveg. JeeefCe. yeQkeÀ / SCBs % 72.46 71.43 70.87

efveJeue $eÝCe ceW ÒeeLeefcekeÀlee #es$e keÀe efnmmee (DeejDee³e[erSHeÀ efceueekeÀj)/ Share of Priority 
Sector in Adj. Net Credit (incl. RIDF)·,

% 40.93 49.59 43.76

efveJeue $eÝCe ceW ke=Àef<e keÀe efnmmee (DeejDee³e[erSHeÀ efceueekeÀj) / Share of Agriculture in Adj. Net Credir 
(Incl. RIDF)

% 18.03 21.01 19.74

efveeq<¬eÀ³e Deeefmle³eeb : kegÀue peceeSb / Idle Assets: Aggregate Deposits % 0.46 0.56 0.51

efveJesMe : kegÀue peceeSb / Investment: Aggregate Deposits % 46.77 47.50 48.02

MeeKeeDeeW keÀer kegÀue mebK³ee ceW Deveg<ebieer keÀe³ee&ue³e Meef]ceue veneR nw. Devegmetef®ele JeeefCeeqp³ekeÀ yeQkeÀeW kesÀ DeebkeÀæ[s 26.03.2021 kesÀ nQ (Devegceeefvele). 
Total No. of Branches exclude satellite offices. $ SCBs figures as of 26.03.2021 (Prov.).
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