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i Temse Tt

T FEITTenT o S H SfeheT some oft ey wifer & wiafcier et <7 et
. IS o1 S fefSieer afeh o1 € ®. fefsaet st o1 e €,
TR o WTET S U9 ST Jarsll 1 Aeeh! qeh Tg=IT. Sverfe
STET e T S, STHT S7eaT 0T WA GeAd F orehl e e,
2T FTE, THTH TS o FE B TAITH qeheiich (FeaT/qar/
T BF) T ST BT & FefSiea sfh 7. fefSraar afeem o g
S T ek & W1 T € A ek et oft, R oft Sgent et
T STANT T Fehell B,

21 o Tt  SrEfeRT & ey ferehTer o ey SR Jarelt # Sy
T RS eI T R, fefTaer Sfen sormelt ae e viterar wfed ga7
1 BT €Y YR T AT R, T B G ST € e € TR %,
fefSTaet fem qoeht o1 fererrar SferT & 7 oRade S e 2.

e &7 & T T & HROT BART T4 T ST TEeh Jal JeH
FHEA . WY B, THRT TG S0 ST Wesh Ja 1 FRaw 3T
FEA H T A 2. fefiree Sfem of wer Ut worredt € forss wream
B 37 AEh1 b FoT TTRET 3T T I ST 18 T el
el €. S TEh! o 1T G i 51 BIel &, Weeh 310 T
I 37T TUaTT STefaT T o AreAd F Hl off SfeT Farati w1
T T T 7. 8T Tafee SaenTeT ff Tl BT €. araehar 78
? o fefotea St & & stasm & T g e,

Ffe g7 T o fore fefSeer sfer & oy < o fefSreer sferm momeht
TR el 370 ST ©. 399 TR HHG 99 31 51 Bl . ATl
I TSIt 8. ST SHTENUTCT H ST Te YeaT THIT Y O e
B 2 TSI [T -k BT o1 ST AT &1 Sl 2. 358 QYR by
T TR S, TR Sl o TeRoT ST g o AeRi §.
fefstea 3T & ST Ty T o Ter & SIS 9= § Foredy ot
& e § Te €. S AT TRUIeh siehT Jumret 3 fiehre T
% o STfege T it o # fefSeet St yoreht &7 e e
T ¥ TIfed BT S €.

fefSteer STerT T ST X 91T TTeeh o1 gAR 3171 STE Td Farait
Y SRR Teh 92 SaThT ST BT St 8. 3§ ST € 06 el
TR geTfe; St o off et St B ST R, 59 v A fefsea
AT TUTTER T ST T aTel AR T gar fafie S #iT
Yarelt & foT STETT- 3TeRT HTSeX T ST TehT- ST HifHehi 4
SIHEART S & T T FHad 927 S F T &l S @
JUTA # < € T o SR YT HEIT, TS B/ AR T &
TEFTE S oY Eh §AR SeTe T Yt T o Gehell &,

7g S T €, 9 Foft TS T T qeheieh! 9 & TEH S
T 379 ekt b1 e SferT qurelt we g & uf S
FIfer YweTTel wfgd.

(Tw. 4. @)
ey T Td J FRiEHT ey

warey e 9Teh Ue YT ShTdieh il STfETehTIl ShT TR 9T

- Message from Managing Director & CEO

Dear Centralites,

With technological advancement, banking system is changing
at a rapid pace. We are living in an era of digital banking.
Digital Banking is about providing end to end Banking related
services to customers. It means using latest technology for
opening of deposit or loan accounts, applying for credit cards
or debit cards etc. Through digital banking, banking services
are constantly available to our accountholders which they can
access as per their convenience.

With the rapid advancement of technology in the 21st century,
the process of delivery of banking services has undergone
a sea-change. Digital banking platforms are universally
accessible, saves time and are immensely beneficial both for
accountholders and bankers. The immense strides made by
digital banking system today signifies a paradigm shift from
the era of traditional banking facilities.

It has always been our endeavour to provide best banking
services to our constituents and ensure that our services
keep evolving continuously. Digital Banking is a medium
through which our customers can easily fulfill their banking
requirements from home thereby reducing the need for
visiting branches drastically and saving time and efforts.
Accountholders can access banking services through
smartphones, laptops or computer anywhere, anytime and
even on holidays.

Information on new developments and banking products e.g.
deposit & loan products, other services are now available
24*7. Banking updates like changes in interest rates &
service charges etc. are also available on public domain. Any
customer can acquaint himself about various products and
services of the bank without having to visit or communicate
with branches.

Digital banking systems are beneficial for our organisation
too. Besides being extremely cost-effective, they also reduce
footfall at the branch thereby saving working man-hours
and enabling us to focus on productive banking, canvassing
new business, developing customer relationships to retain
existing customers and adding new customers.

It is high time for all Centralites to align themselves with the
digitisation boom presently underway, realise its advantages,
adapt themselves to the alternate delivery channels and
products, be hands-on with the products by using these
products, beware of the security concerns and precautions
to be adopted and make our constituents aware about
the benefits of digital banking system and about digital
advancements made by our bank and motivate them to be a
part of the digital revolution.

With warm regards.

(M. V. Rao)
Managing Director and Chief Executive Officer

TSt # 92T g3 @ e A & ST € - Hifear
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Message from Executive Director (AS)

firr Seermse wfer,

FAAE H AT TR 5RT [ <91 # fefviea Wi Afmam
ST ST ST TET ©. ST | WA o TReh| o 3TTTeie
TWHRT YAT JSH FIH, TN ®9 H AU Iqcred
FH S IR Y 1 efieet §7 § YRR a0 & &
fefSreat arem & & ST ], 391 § Sueisy Jaadh 1 off 39
T ST e ©. Sy fefSeer dard frater =t we.

36 W ¥, ST e ff €. e 3faria adae aeed
anfoer aftgya § fefSiear sfer wormedt w1 forermar fomam s
TET %, fefSiaet STe wream § TR S 319 WTEeh! ol STeh!
YT o IFTET IS T3 4oL fefSiae &9 | T &
T TEST 3T TS T T 37O e T Y S T
T T AT T TR 8.

TR o 7 fefstae Afer uorelt st 3o dertier Gfgd Sueiey
SHTATAT & T 3 AR I el ST TET 8. 379 SN Ueeh
3T e -7 31 fafvs STeET & "1y § gesr 9
T TR ©. fefSe fenT o "ream & g9 31y fafir s 3fie
FOT ITE] a2 YU fafaer Jarehi i fefSea 9 # 3n e
HTeAAl ¥ ST AT T8 €. §H AR § S o o
R 9 W8T B, adA 99 ¥ fefitea sfent w1 et o
T o W91 a5 AUk Gaerses gumet & &9 & 7M1
S AR,

fefSrea Sfe et & wdiem, S femfsie forares, @t
qrergeR ffe wef, Siet o «off wewut e far @
&, U gfawensti & weraey wee, foT e # o1 S1
T O HT A 7. TE HHT, AT T TS B H BT
TT ST TTeeh 310 ST & <, o Tfyr ofaeor, foa
A, AT TIERT $E 1 ST § T o .
T SIferT e & & gAR feTq sregre ot fower g © o
BUR Wk 1 UH 14! o [T ST ek 3TH1-STT STavaeh
T ETe T 3T 9W, 9 UG Iged Y e 9 ST R,
fefSteer sferm womelt & 3l B9 310 UEeh o T oE
IET T Faraft G off TWeAdr § weH d €.
m‘gm&éﬁ%mm@@mﬁﬁéﬁgwﬁﬁ
T T.

B € THSHT eMen fefSae sferT yumet AR de 3T
TAR TTESHI M1 o foTT ATHIE B o S Glorersiies off
. 37 Tt Temse TR gRT 37U UEeh! o aie SHehT
SIS TS TR ST arifer .

TIfEe grveRTeTet Tfea,
CIICCICIESCY
TR e

SfeT ST ® K Ao o1 AT ot 3 € - FeTTet

Dear Centralites,

At present, the Digital India campaign is being run speedily
across the nation by the Government of India. In fact,
this campaign has been started with the aim to provide
government and banking services to the citizens of India
online, transaction and banking facilities would be made
available in electronic form and this will certainly go in the
long way to make India a digitally empowered nation. Since
various types of services are to be provided through digital
platform, the internet network services available in the
country are also being upgraded to ensure uninterrupted
and seamless digital banking & e-commerce experience.

On the same lines, our digital banking system is being
developed & upgraded in the current digital age to fulfill
the bank’s obligations towards its customers. Our Bank
is striving to further improve its customer service by
providing easy and convenient facility to our customers
for its products and services in the digital form (Desktop /
Mobile) as per the envisaged daily requirements, through
Digital Banking.

Our Bank is providing the Digital Banking System &
continuously improving it through advanced technology.
With these developments our customers are doing their
routine transactions with ease using various e-banking
resources. Due to introduction of digital banking various
banking products like different types of deposits and
loan products are readily available for our customers’
subscription without any need to physically visit the bank.
Because of aforementioned benefits of digital banking which
also includes completion of transactions at a faster pace
there is a tremendous rise in number of online transactions
and more number of bank’s customers are embracing it
daily due to its inherent convenience.

Electronic facilities like ATM, Cash Deposit Kiosk, Self
Passbook Printing Machine, etc. are also playing an
important role in the digital banking system. Due to such
available facilities, customers don’t need to visit the bank
for routine tasks such as cash deposit / withdrawal and
pass book printing, further other financial transactions
like online shopping, bill payment & money transfer can be
easily done by using our bank’s website / application using
desktop/ mobile. As a banking institution, it is a matter of
pride for us that our customers don’t need to visit the branch
for such tasks, which saves their valuable time, efforts and is
economical as well. Itis our initiative to provide information
about all our products and services to our customers in the
digital banking platform to further attract them to subscribe
our other products & services as well.

The digital banking system offers convenience to both bank
staff as well as its customers & hence it is required to be

widely publicized by all the Centralites amongst them.

ALOK SRIVASTAVA
EXECUTIVE DIRECTOR

@ ioconsc
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forr Seamse wfera,

forgat & e 1fT T =t T AR & FAEET 5 &
T HETTER F e it 71 W@ B, AR &7 off Tue
37T et ©. PR & Tt weifirent o fereera wfewa & dferm
JUTTeH Teel eI g3, 9%k dI SR T Heuy areft &
T, ST ATEh YIRET ST TR [ Sk T &Y T o

3ra fefSTeer SfehT Tt o6t 77 o T B, S o aee
& T B o T B, fefStea SfeT T Y SavendT § qen
e o TTEehT ol W ot §. 37T SATUehier WTeh fefsaer sferT
TUTTH =Ted §. 3HfAT eAR Sk § fefstact e ot giaen &
Y I3 ATl TTeeh! ot T FRaT agal ST &l €. Weent
% e fefSraet ST &t BBt a5 ST T 5gE HRT
SIS YT I T o AT UTeeh T 3T se ot IIam | et
3T TS ©. TMEeh 379 T F €1 okt o 1 ohi FehaT &,
Y =18 ST ST SIS T BT YT S LRI SRR
BT A1 WTEeh 370 ot fareT o7 YT e =meelt €, T ol
g7 fefseat Aferm & wream § ot off o &t ¥ off &%
Tl e,

fefSteet sferm yomrett o6t fergtoa = off € for 71g o o foag oft
GlaUTSHeh U9 AT 2. 599 TTEeh! T hrd Festal & &
STAT & T Sk b IR=Tel T e STt 8. AN S Tad
T TEaT @ foh AR ek TalwH FaT OTe e, 39 fog
dop 3Tt fefSeer dfep ot yomedt # oft FRaT faema & @
®. TUNT S fefSiaet ST & Faian qeor-ieh wfid et &
- 370 TR eh! oh! [T T o TS ST ot Je
T TETR. TANT 079 © fo AR TTeeh wed e T8
YTelTeT T FAAH S 2021 37k fefSaet sSferm 1 smenfia
2. 3O 3 fawel o wrg-qy fefsee s | 3o o
T TR fer T ST TR €. ST & YR & WIdeh 3 @l
T 7T AT B

gIfer QeRTATaT afed,

S e

L IR ERAR |
TS / HeMaEeh

TUTeehiT / Editorial

Dear Centralites,

Due to the rapid global technological advancement,
massive changes are taking place in the functioning
of every facet of life. Banking Sector is no
exception. In the process of constant technological
progress, the banking system was the first to be
computerized by migrating to CBS, in which the
customer of the branch became a customer of the
Bank.

In the present era of the digital banking revolution,
Bank along with its products and services are
available to the customer non-stop. Digital banking
is the need of hour and is constantly required
by our customers. Customer demand for digital
banking platforms and options is increasing.
The major reason for the increasing popularity
of digital banking is its convenience, seamless
availability, secure environment and not having to
visit branches for availing banking services. Be it
subscribing to our banking products, processing
fund transfers, making bill payments, our
customers can perform any of these round-the-
clock from home by accessing our digital banking
products. To fulfill bank’s obligations towards our
customers, bank is regularly upgrading its digital
banking technology platforms and services.

Digital Banking transacting are extremely cost-
effective and helps in cutting operating costs of
bank. Digitisation has also increased working man-
hours by reducing physical/personal intervention
since the customers are no longer required to visit
branches for their banking requirements thereby
enabling us to use our working hours more
effectively and productively.

The June 2021 issue of Centralite focuses on digital
banking. I hope the readers will be benefited by
the articles and contribute wholeheartedly to
Bank’s digital progress.

With best wishes,

Smruti Ranjan Dash
Editor / General Manager

THT UL a8} Fa T Gehal & ST A h1 o T T8 - 371 Had




reaT L& Teh o7 el

& Foret it ¥ fefireet ghrm 91 9K 7 @ &, F s
R A0 TR Ty A gen § M gFE @ . TRaw
Ter-T1e7 O AT § aR-aRX WIEeR g9l S W@ R SfhT
THY ST T 7. I H WIgaT G WA, T gRer
T Uk AT 3T I T ¥ THT IO &7 fordt I8 F
I, TefTae ST HeamT % Toft Teesil ol ha¥ e |
{1 qUTe o SHehT Ao 4 fondlt off Heh T & o T © 1377 o
T H $ITC T STANT ST &< & H {5 ST € 1 $a0ie
o faeTe 37T STor Fafe ol o 91T Ige ST ot
ararroT off forerfd g2 € |

rga T e w41 § fFI ST €. 9 T1et T8, 3300
& TN T B 9Tl STRTHT & IR H ST ehaT ohT 37T o
FIEaT ST & T § 9T oft 37 29 ¥ e T 7, sret
IEaX STURTET ! 13Tl i <X Wt fe-ufafeT agat o @
z.

ZeR STIRTY & A9e H Teh HIgal TTeR, fdt Iuaheor
T YA, SYHTTEh b1 BT SRR, T SHTSHT e
STHERRY, TUhRT STHeRR a1 fordt feamsd =1 o718 & &
T2 ST TehelT © . SURITh TS ST ST ST A1 @eT
off Teh gAY ST €.

T HE T TR ? R 9% U stmwfues wfafafy 7, 5
FHEET 3T $XAT & YA GRT TSI feam ST &, Wrgs
T, T " geigra ek ST’ o &9 # off S S €, e
T 7Ty ¢ T ot off ST oY R o o e,
e feaTed a1 e T 3YINT, Teh a%] AT ITH0T o &7

 fope T 8. TR T (e, e feaew @1 )

S T STRTET o1 ST T ST € oY 5% e S 5
T fawg aTaarer ot fomarm ST <.
T et © fRfemT?

T, Tk TRk 3TRTY €. 39 HIE ARH G I fordr
T3 T Y AfAff & ®7 F T FA gC A F A,
®F Sic I Ge¥T o ST Yk hT G 1 HITTTRT Sl
, Tk a8 ITarT ATehTT ST Hfea e T SN AT THaS
Fied MU STHHRT BT T Goh. W@ BIF W 33T
T LTS S ¥ TR o arefrer Tgaay, TEHaeR 3T

FHIT 82T AT AT Y Faragia I FHEUTHR Bt § - SIS

-HTAEA
T Yeeeh (TSTHT)
T, ATHSE FEST

BT & ST o EaT SUOU eI @ 7.
TS, TTGHAAT 3 Feraae?

WX AT HET5el Bl & S STHHRT I el €, Tel
LA 3Tk AR 3T =1 =Sl W sha et o oiell € 31T
fohT 3T Teer Y It T TohH T HT Y I
B B, AT § 3T HIEEA BT % U &1 ST
STGET BT STt €. SO s fo fo o1t wiag et B % W
I THYT 3TTSIT TE.

T E T o G

3T AT OERA B ¥ R ot e & Hagaeie S1eT @t
T, T ST A7 3 /@ S ¥ 99 o U Aremse
B ST oft U o1 QR T e ®.

fopett oft QT pT BT 3O FaTEA BEHT Fmiar A SwRfaT
foen & ofieiiier R ¥ & S8ars o, fodt 3w
Hia Y U7 SRETATS 7T 1.

TreTer MfEar Tehee & ST fordt o U0 & Tre-57 el
T T T8, o U0 WIeTer Hifear 9igel o WY IS ¥4 €,
T % 9 U STk TIeTet ST SRS T YA F Fohel 7.

THUATY 37 $0eT 9T 31T fofer O¥ fofeteh e § Teed, 379
B Y 3T 31T Tier ¥ Teet S & 568 araiy ol @all
HEExIES

fopett oft SF o 9 § I ATl BT Sid, BUS A7 $HA W
I AT 3, 3T GTd i SRR ot T TTem 7 1.

HETSd BIF T HESTeh Al5-H15 "dadh ol SR i
. T B & e UT o A1 37 LT AT qreae 3TH
g,

STEIT el B 0 el fT i 31 Fen 1@
fordlt oft QT o SIRT AT T TTEHET HId U Tk T8
3R IREES FART TR & G 3T i

HEaT 3T Y o= o ford ferdt off T o Seree foe @
et a1 7el § fofqen 7 ope. fordt @ oft o799 fepdlt e,
ot Mifear TS A S 3TUaT 3 fopdlt ITwTST Y
SRR I T HhL.

@ soconse



TER UrETs! ¥ fae & o Sirmeehar 8 TR qad
TRl BN §.

fefSeer sferm 1 Qe s & o Fefafen graenfmat
ST -
I i 7o 31K Urees ol gefera T

fyaTer foxiia M-8 & fou & f e o1 uEes &1
YA AT AR 7. 3T ITAN F GHT T e
T 3T 3% Tt off foreht off = X SR 7 8 €. 3fe
3 5 TRar & fordt Ge&r & qrer aier off =ed © df 9%
F fREt qrasIer T AT 6. 39 01 €9 § T W@ §
GRS

e o fafT €9 § a5

3TTYeRT 3T T & Weelt o ot L&t o o STaeh! 9t o
Y T Teh 7 ) A1 3 S WAt qeir T 3777 ST
WAt T THAS TYT TS AT, heft off ST AT S
IRaR & T &t ST fafer &1 qrae 7 W i 3
It Afh 3T TN F g8 b 7. fIfeTe 0 s wraae ar
TR SRR FSTHERT SIS AT a5 fYehd ol

YT TrHEE AT O B H W T H

TS AR I TEE B § 9 qEas, Sfae &8 o
TG T T BT TG | e o Afh 307 geuanT
I QAT 9 STl 2. S 7 R 31T 37 rgeE a1 T8,
STYSRT I 3R TTeTd BTt | IS T ot $Hh JIomH TefiX &7
TR 2. F ol ITgaE e Tt et ST Sl et ST
THEET AT AU H off TG

TS TER! o o Wramser T8 6T 2T oY

Ffe T AR FHE BIEd © f shige a1 efee &e &
WM | AEEA T 6T 34T 3fad @I Fife AT gt
JIHIZE shiee 3T Sfae TS o faawor 1 T T TEt &,
Ty IfAfSd JeHTET 3Yeh! $H Hew@qul STHHRT Tl Tgax
Tk T TR TG T T AT § iR ol AT
BT G 3TUhT T STHhRI o1 T I Shi YTTTehT BHIM
T, TH TR HIATSd T8 ST § STHHRT ! e Tat
T

BA HA Il SHSA T SIaE 7 ¢

3TTRT S THT $HeT oft i ST R & arerer & oy
ST FATHIT STPRT HST o foT SR, THt B S et
et T RTeRTC 71 o 3 forddt oft ST STt S 1,

deh @I | S i T ford! TE B A ue of fo 3fent
T T HihT G@ ST T &,

T 9T T ST STel! ST § AT

GYa & o SO W T STHRRT F ST, 96T SReersT |
T I fordt Sor st a1 T U TRt oY
At ST o o7 AT T Tohdl € . THT BIF i &
AU T 3 At off e & M 3% 7 2. 918 W
g off dep HHeR 1 ThRT SRR TH T THeE,
o JaT, ek @ o FaT anfe st et wEi. e off T
ST WT R ST 39k feIT SIg e B1fehReh &1 TehaT & .

qrTfSTer MfEA WTwY o SIfEq T raem

TS F YIRS T 7, T 7037 3N Tk 7. 3 Savash
? % 50 AT Teqgelt T well-ifq 9w, gieter Hfar T
31 AT & WY THR ek ST AT € See fear § . 31T
TR g ¥ frd off =fw & 1o 98 W 996 €. W T
vt Hifear g7 Tt 1 UrEryE! 7 TR ot a1 gear
?. I foT T Wrerer Hifedr o Suerey st ST ol
T ST o T HI . TUAT TgaX I8 BRI o 3779 7
IO FaEYiel ST FieTer Hifear o & 3T 7 & Tt
foret foer X ST ST 3TTUeh! 3Tehter oY S ST dTel ohe.
Ger: T8 TRTETT oY Wfehan € ST STuehT YT S it afehar
T JERAT ot BT Gehelt 2.

TSR aTE-WTE WX e a7 wife
3YTST g T IR F7:3]oeh ae-The fivererT 2. Uy Toreit o) fomadt
oft TR HT SR ST TATT BT HTH T HA H TR €

e T amE-wTE OT fordt ST & R a7 &Y STYIHT
TN wA T

g T TR T T QXA hrdaTal i

31T #, AfS gUienT o9 g & T foawiia ¥raye o
TC BT & A1 T el forerr 3 90 e e R T
TfTE o1 "1 ot SAfaeid STHeRRT 7 9 HIEaTst o Jehg ST
3T 3T o T ST A T G BT Tehell 2.

fefSee arecar sTmavae :

T 3RTY H AR g1 § =1 & fod fefsrea w0
&R BT 37w ¢ . fefSiaa wmeran o e 37 SeRya
AT SRR T ST A&, HHeT 32T s fefsea
AT o TN T STEH IS

291 fefSTee ohifd o TRd T 91T TST ], el o TH W e,

S @I, ¥ TG TR ST T SeATfe; sheft off 7 €. bR o
-1 TE 30T fqH 3T9ehT forall g 3Terar Saw et
T U H T T 7T HIA AR R Tk TS T AR

ST dfepTT, $-afcie STIfe T T91T 5@ TeT €. 37 far ey
& el S drer seavae §. Ao S 3Rt fSe
IS BT, Te-Hed T T deal &l af I Seeld a1
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Snapshot on “Steps and

Procedure for In solvency
Resolution and Bankruptcy

Proceedings against

Personal Guarantors to

Corporate Debtors”

INTRODUCTION : Insolvency and Bankruptcy Board
of India has notified Regulations for “Insolvency
Resolution and Bankruptcy Proceedings of Personal
Guarantors to Corporate Debtors”.

By Notification dated 15th November, 2019 issued
by the MCA, provisions relating to the Insolvency
of Personal Guarantors of Corporate Debtors (“the
Insolvency Rules”) and the Bankruptcy of Personal
Guarantors of Corporate Debtors (“the Bankruptcy
Rules”) have been brought into effect from 1-12-2019.

A guarantor, who fails to discharge his obligation
under the guarantee despite a demand for payment
being made by a bank thereunder, will be treated as a
“defaulting guarantor” and a debtor of creditor bank.

STEPS & PROCEDURE : Pursuant to Section 95 of the
IBC, the Insolvency and Bankruptcy proceedings against
personal guarantor to the Corporate Debtor can be
initiated by creditor or through resolution professional
by filing application before NCLT.

The important steps in the process of initiation
of insolvency against a personal guarantor can be
summarized as under:

1. Demand Notice: Prior to filing the application
before NCLT to initiate process of insolvency
against a personal guarantor, a demand notice
should be served by the creditor on the said
personal guarantor demanding the payment of
amount in default Within 14 (fourteen) days from
the date of receipt of the demand notice. (Refer
Rule 7 (1) of the Rules,)

2. Filing of Application: If the said personal
guarantor (to whom the demand notice was
issued) fails to make payment of the debt amount,
the creditor can file an application before the NCLT.

The application with requisite Fee is to be filed
alongwith the documents in the form of annexures

- Satish Bijarniya
Senior Manager-Law
MMZO0O, Mumbai

as specified under the Regulations. After filing of
the application, a copy of the application should
also be served upon to the personal guarantor and
the corporate debtor.

Interim Moratorium: After filing of the application
in the above manner before the concerned NCLT,
an ‘interim moratorium’ shall commence from the
date of filing of the application. During the period
of this “interim moratorium”, any/all legal action
which is pending in relation to the debt shall be
stayed and the creditors shall not initiate any legal
action in relation to the debt.

Application filed through a Resolution
Professional: In the event the application
under Section 95 is filed through a resolution
professional, the NCLT shall direct the Insolvency
and Bankruptcy Board of India (“Board”), to
ensure (within 7 days) that no disciplinary action
is pending against the resolution professional.

Within the aforesaid period of 7 (seven) days, the
Board shall communicate to the NCLT in writing
either confirmingthe appointment ofthe resolution
professional or rejecting the appointment of the
resolution professional.

If the name of the Resolution Professional is
rejected, Board will nominate another resolution
professional for the insolvency resolution process
and inform the same to the NCLT within the
stipulated time.

Application filed by Creditor him/her-self :
If application is filed by the creditor him/her-
self and not through the resolution professional,
within seven days, the NCLT shall direct the Board
to nominate a resolution professional from the
date of filing of such application. Upon the receipt
of such direc tion from the NCLT, the Board shall
nominate a resolution professional within 10 (ten)
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days.

Appointment of Resolution Professional : The
NCLT shall by passing an order, appoint a resolution
professional as recommended or nominated by
the Board and within three days from the date of
appointment of the resolution professional, a copy
of the application shall be provided by the applicant
to the said nominated/appointed resolution
professional.

Report to be submitted by the Resolution
Professional: Within ten days from the receipt of
the application, the application will be examined by
the resolution professional and will submitareport
to the NCLT recommending therein the approval
or rejection of the application. The reasons for the
acceptance or rejection of the application shall
be recorded by the resolution professional in it's
report. A copy of the report shall also be given by
the resolution professional to the creditor.

Application- accepted/rejected: Within 14
(fourteen) days from the date of submitting the
report, NCLT will pass an order either accepting or
rejecting the application.

Upon acceptance, the NCLT, upon the request of the
resolution professional, shall issue instructions
pertaining to the negotiations and for arriving at
arepayment plan.

The NCLT shall also provide a copy of the order
along with thereportof the resolution professional
and the application to the creditor within 7 (seven)
days from the date of passing of the order.

In the event of rejection of the application by the
NCLT pursuant to the report of the resolution
professional, the creditor shall be entitled to file
application for a bankruptcy order.

Moratorium upon admission: After the
application being admitted, a moratorium for
a period of 180 (one-hundred and eighty) days
shall commence. The said moratorium shall cease
to have effect upon the completion of the period
of 180 (one-hundred and eighty) days beginning
from the date of admission or on the date on which
the NCLT passes an order with respect to the
repayment plan.

Public Notice : After admission of application,
within seven days from the date of admission,
the NCLT shall issue a public notice inviting
claims from the creditors.

The notice shall mention in detail the order
admitting the application, particulars of the
resolution professional with whom the claims are
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to be registered and the last date with respect to
the submission of such claims.

Such notice shall be published in English language
and vernacular newspaper, in the area in which
the guarantor resides. The notice shall also be
affixed in the premises of the NCLT and shall be
placed on the NCLT website.

Claims from creditors: All the claims of the
creditors shall be received within 21 (twenty-
one) days from the date of such issue of the public
notice.

The creditors shall send their claims to the
resolution professional along with their personal
information.

List of creditors: Resolution Professional shall
prepare a List of Creditors within 30 days from the
date of issue of the public notice.

Repayment Plan: A repayment plan shall be
formulated by the debtor in consultation with
the resolution professional which shall contain a
proposal to the creditors for restructuring of the
debts or affairs.

The repayment plan may authorize the resolution
professional to carry on the business of the debtor
(guarantor) and the repayment plan shall contain
the justification for the preparation of such plan
and the reasons as to why the same should be
considered by the creditors.

Contents in Repayment Plan : The repayment
plan shall also contain the following details:

(a) Term of the repayment plan,
(b) Repayment Plan’s implementation schedule,

(c) Sources of funds that will be used to pay the
resolution costs, budget for the duration,
finance required for implementation of the
plan,

(d) Details of the excluded assets and excluded
debts of the guarantor and

(e) The terms for the discharge of the guarantor.

(f) Justification for the preparation of such plan
and the reasons as to why the same should be
considered by the creditors

Report on the repayment plan: Within 21
(twenty-one) days from the date of submission of
claims of the creditors, the resolution professional
shall submit the repayment plan to the NCLT along
with a report. It is clear from the above time line
that the repayment plan must be prepared within
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the time limit so as to enable the Resolution
Professional to submit it’s report before NCLT.

Contents of Report (on repayment plan) : The
report submitted by the resolution professional
shall contain the following :

(a) That the repayment plan is in compliance with

the law,
(b) That the repayment plan is having a
reasonable  prospect of being approved

and implemented and may recommend the
summoning of a meeting of the creditors.

(c) The date and time of the meeting of the
creditors shall be clearly specified in the
report. The convenience of the creditors
shall be considered for the purpose of fixing
the date, time and venue of the meeting.

Notice to Creditors : A notice shall be issued by the
resolution professional calling for the meeting of
the creditors which shall be at-least 14 (fourteen)
days before the date of the meeting fixed. The
notice shall be sent to the creditors as per the list
prepared by him.

Contents of Notice and Enclosures : The
notice shall clearly mention the address of the
NCLT and shall be accompanied by the copy of
the repayment plan, copy of the statement of
affairs of the creditors, the report of the resolution
professional and proxy forms for the purpose of
voting.

Meeting of creditors: The meeting of creditors
shall be conducted on a date which shall be not
less than 14 (fourteen) days and not more than 28
(twenty-eight) days from the date of submission
of the report with the NCLT.

In the meeting, the creditors may decide as
to whether therepayment plan shall be approved,
modified or rejected.

In the event, modifications are suggested, the same
shall be made by the resolution professional in the
repayment plan.

Creditors shall have the right to vote at every
creditors meeting with regard to the repayment
plan as per the voting share assigned to each
creditor and the voting share shall be determined
by the resolution professional for each creditor.

However, a creditor shall not have the right to vote,
in the event the creditor is not a creditor in the list
of creditors prepared by the resolution professional
and is associated with the debtor.

20.
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Meeting - Quorum : Pursuant to Regulation
11 of the Insolvency and Bankruptcy Board of
India (Insolvency Resolution Process for Personal
Guarantors of Corporate Debtors) Regulations,
2019 minimum quorum for the meeting shall be
creditors having 33% of the voting share present
either in person, through proxy or through video
conferencing, provided that the quorum has been
modified by the creditors in the meeting of the
creditors.

Meeting-Voting share - Any decision of the
creditors shall require the approval of more than
50% voting share of the creditors who voted.

Pursuant to Regulation 13 of the Regulations, the
secured creditors shall be entitled to participate
in the meeting of the creditors and the voting
in the creditors meeting with respect to the
repayment plan forfeits his right to enforce the
security during the period of the repayment plan.

However, in the event, the secured creditor is not
willing to forfeit his security, an affidavit shall
be submitted to the resolution professional by the
secured creditor at a creditors meeting stating
that the right to vote is being exercised by the
secured creditor in lieu of the unsecured portion of
the debt and the estimated value of the unsecured
part of the debt. Upon submission of such
affidavit, the secured and unsecured portion of the
debts shall be treated as separate debts.

Approval of Repayment Plan: The repayment
plan or such modification to the repayment
plan shall be approved by the majority of
3/4th in value of the creditors in person or
through proxy and the voting on the meeting of the
creditors.

Meeting of creditors report: A report of the
meeting of creditors shall be prepared by the
resolution professional. The report shall include :

(a) whether the repayment plan has been

approved or rejected and if approved,

(b) the list of modifications if any made to the
repayment plan, the resolutions proposed at
the meeting and the decision in regard to the
resolutions,

(c) list of creditors who were present and their
voting records

and

(d) such information which the resolution
professional may deem appropriate shall be
informed to the NCLT.
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Filing of repayment plan and order of the
NCLT: The resolution professional shall file the
repayment plan with the NCLT and the NCLT
may pass an order either approving or rejecting
the repayment plan on the basis of the report
of the meeting of the creditors prepared and
submitted by the resolution professional. In the
event a meeting of creditors is not summoned by
the resolution professional, the NCLT may pass
an order based on the report of the resolution
professional. Upon the approval of the repayment
plan by the NCLT, it shall be binding on the creditors
and the debtor. Upon rejection, the creditors shall
be entitled to file a bankruptcy application. A
copy of the order passed by the NCLT shall be
provided to the Board for the purpose of recording
of the entry.

Completion of the repayment plan: Upon
completion of therepayment plan, the resolution
professional ~ shall within 14 (fourteen) days
forward to the persons bound by the repayment
plan a notice that the repayment plan has been
completely implemented and the copy of a report
showcasing all the receipts and payments made
pursuant to the repayment plan and the extent
of implementation of such plan as compared to
the repayment plan approved at the creditor’s
meeting. Atime extension may be forsaken by
the resolution professional of not more then 7
(seven) days in this regard from the NCLT.

Premature end of repayment plan: If a
repayment plan is not implemented fully with
regard to the persons bound by it within the time
period mentioned init, it is considered to have been
come to an end prematurely. In such an event, the
resolution professional shall submit a report to
the NCLT stating the reasons for the premature end
of the repayment plan, receipts and payments
made in pursuance of the repayment plan and
the creditor details whose claims are not fully
satisfied. The creditors whose claims are not
satisfied reserve the right to file for bankruptcy .

Discharge order: Based on the repayment plan,
the resolution professional shall apply to the

28.

NCLT for a discharge order with respect to the
debts as detailed out in the repayment plan and the
NCLT may pass a discharge order. The repayment
plan may either provide for an early discharge or
discharge on the completion of implementation
of the repayment plan. Such order passed by
the NCLT shall be forwarded by the Board for the
purpose of recording of entries. The discharge
order does not discharge any person from any
liability with respect to his debt.

Replacement of a Resolution Professional:
In the event, the creditor is of the opinion that
the resolution professional shall be replaced,
the creditor shall apply to the NCLT for the
replacement of the resolution professional. Upon
receipt of the application for such replacement, the
NCLT shall make the reference to the Board and
within 10 (ten) days from the date of receipt
of such application from the NCLT, the Board
shall recommend a name to the NCLT and it shall
be ensured by the Board that no disciplinary
proceedings

shall be pending against such resolution
professional. The creditor may apply to the NCLT
for the replacement of the resolution professional,
where it has been decided in the meeting
of the creditors to replace the resolution
professional with a new resolution professional
for the sole purpose of the implementation of
a repayment plan. When such application for
replacement is admitted by the NCLT, the NCLT
directs the Board to confirm of no disciplinary
action against the resolution professional and the
Board shall be required to send a communication
within 10 (ten) days of the direction of the NCLT
either confirming or rejecting and nominating a
new resolution professional. The new and replaced
resolution professional is said to be appointed
upon the passing of an order in this regard by
the NCLT. The old resolution professional shall be
directed by the NCLT to share all the information
with the replaced resolution professional and shall
be directed to fully cooperate with the replaced
resolution professional.
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Operational Effectiveness

We are sending some suggestions which may be
incorporated in our bank’s system. If these are
incorporated, the tasks related to customers will be
quickened and the productivity of the staff will be
increased.

Related to CBS for operational Effectiveness to shorten
the TAT in the processes and increases the productivity
of the staff and quick delivery of services:

1) Screen no. 3035 should be like screen no. 3073,
as it will save time in searching the inoperative
accounts to make operative. In addition to that,
existing option of fetching should also be retained
as it is but some modification should be there
that on clicking on fetch button, the inoperative
accounts should be shown in chronological order
from latest to oldest in terms of deposit of cash in
inoperative account.

2) It has been made mandatory to feed mobile
number in the CBS while opening of an account.
In case of minor accounts or joint accounts, there
is only one mobile number in the family or other
mobile numbers are already fed in the system in
other CIF. So please relax the mandatory condition
of feeding mobile number in case of minor or joint
accounts. Except that while feeding mobile number,
the CBS should immediately show the same to the
punching staff that this mobile number already
exists. Currently, the staff comes to know about
the same when the officer is authorising the queue
then again the swo has to punch the same. This
really decreases the productivity of the staff.

3) There are many screens in deposit or advances
account opening or any other process where the
CBS shows the messages at the bottom of the
screen to punch the details in other screens first
or guide to first make changes from some other
screen numbers. In spite of showing the message,
the CBS should auto route to the screen in which
the data is to be punched or modified first.

4) At the time of CIF creation, when SWO send the
queue for authorisation and there is some error
shown by the system at the time of authorisation,
the queue automatically get declined and the SWO
has to punch all the data again which decreases

5)

6)

7)

8)

9)

- Varinder Mittal
Chief Manager,
B/0 Morena, r/o Gwalior.

the productivity of the staff, delays the customer
service and the staff has to punch it again and again.
So, the data punched should be remained as it is, in
the declined queue and only required modification
needs to be punched again.

While creating or modifying through the CIF
screen, there should be and immediate message
on the wrong entry if any. E.g. if ID already exists
or UID already linked to other CIF and first it has
to be delinked, these types of messages must
be shown at the time of punching by the staff, in
the screen in spite of showing when the officer is
trying to authorise. This will increase a very good
productivity and save the staff time.

At the time of printing of deposit or loan account
statement, sometimes the system shows that
the statement is already printed but it does not
show that upto which date, the statement has
been printed. The solution is that while going
on transmit button, it should go to the from date
again and show the date upto which the statement
already printed and ask the staff whether u want to
print from the next date from the date upto which it
has already been printed and there should be yes/
no options.

At the time of printing of any deposit or loan
statement, if there are multiple pages to print, the
staff members have to select every page to print
separately. There should be an option to print
all pages at one command also. It will save the
productivity of the staff.

To feed CIF Customer limit Screen No. 62011 has
been created which further opens a chain of screen,
that takes a lot of time and involve two officers or
two staff members repeatedly. This process can be
shortened by filling all the data in the single screen
only because in many of the branches, only a few
part of this is required. Even then, they have to go
through the entire process whether it is a small
account or large corporate account.

In CC accounts, ROI increment or decrement is
not allowed in the system as earlier. E.g. in MSME
Umang Campaign, it is to be done manually or as
per the concessions sanctioned to any party, it is to
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be done manually. So, please keep this open to the authorisation, only those columns or fields should
branches. be visible to the officer which the SWO has modified,
other fields should be shown automatically blocked
to the officer while authorising. This will restrict
the frauds done by the SWO in CIF modifications.
Because the officer does not know what else field
have been modified by the SWO. The officer only
checks the request of the customer punched in CBS
or not. If any officer checks all the fields again at the
time of modification of CIF, this wastes the time of
the customer.

10) There should be an option in CBS or some other
already existing portal which is being used daily
in spite of creating new portal, where any staff can
punch the name of the prospect customer, mobile
number, mail id, his loan amount requirement
and the product. The system should automatically
send SMSs, whatsApp and mails on daily basis to
such customers as follow up, to fulfil their loan
requirements. This will help in maintaining the
record of the customers whom we have visited or 14) When SWO punches the AADHAAR number in the
who are the prospects. CIF creation or modification screen, it shows only

virtual id, The officer does not know whether the

correct AADHAAR number has been fed by the

SWO or not, he has to authorise the queue without

authentication of the correct AADHAAR number in

the system. It should show the AADHAAR number
also to the officer till the authorisation. Later on it
may be the virtual id only.

11) When staff punch the details in internet or mobile
banking activation screen in CBS through customer
amendment and then misc. details where we select
the delivery channel to be activated and email id
is fed and send the queue for authorisation by the
officer, the officer is not able to see the changes
done by the swo as it shows server error message
always and the officer has to authorise without 15) Forlog in to admin internet banking, the officer has
checking the same which is a big mistake. to log off the CBS which wastes a lot of time to log

in again and again sometimes. So for logging in the

Internet banking admin portal, the CBS need not be

logged off.

12) While modifying CIF, sometimes system does not
accept space between the words in address tab and
the same is printed in passbook which needs to be
modified. Any clarification can be sought from our side at mobile

number 98773-26457 (Varinder Mittal, Chief

13) While amending the CIE if a customer gives an Manager, B/O Morena)

application to modify one thing like only mobile
number, PAN details or any other field, atthe time of

Mrs. Achamma Sub Staff Empl No: 82230 is working as a Substaff
of Thiruvottiyur Branch in Chennai Region.

* she is dedicated, sincere and keeps branch clean and helps
cashier and other staff in daily routine bank work.

* she help the branch in canvasing the saving accounts, PMSBY,
PM]JBY APY schemes.

* she is good at Crowd management and even during covid
pendamic she has not availed any leave and came regularly with
out asking for 50 % work force as per SLBC BCP

* She is very good at saving electricty and PUT off all the fans and
ligihts A/Cs and reduced the electricty bill and saved minium of
Rs.2000/- to Rs.5000/- per month

* She helped the branch in recovering some old NPA Account and
she has canvased Four OTS proposals.
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Journey of PSB

Reforms EASE Agenda:
EASE 1.0 and EASE 2.0-

The first edition of the EASE program pertaining to
FY19 aimed at laying the foundation for themes such
as Customer Responsiveness by enabling banking
from the comfort of home and mobile and grievance
redressal, responsible banking through the setup of
dedicated Stressed Assets Management Vertical (SAMV)
for rigorous monitoring of large-value stressed loans,
improved governance and financial stability through
institutionalising risk appetite frameworks and risk
based pricing, near-home banking by providing branch
equivalent services through Bank Mitras, and enhanced
micro-insurance coverage ensuring financial inclusion,
and developing personnel for Brand PSBs through
initiatives such as the implementation of Performance
Management System (PMS).

The second edition of the EASE program for CLEAN
and SMART banking was launched for FY20 to further
build on the foundation of EASE 1.0. It has been
instrumental in further systematically addressing
root causes of weaknesses in PSBs effected through
hard-wiring of sound IT systems and processes. It
has set up comprehensive Loan Management Systems
(LMS) for faster processing and tracking, introduced
Early Warning Signals (EWS) systems and specialised
monitoring for time bound action in respect of stress,
put in place focussed recovery arrangements, and
established outcome-centric HR systems. The reforms
have equipped Boards and leadership for effective
governance. Further, it has enabled banking from home
and mobile through an expanded bouquet of services,
including enhanced regional languages availability.

The third edition of the EASE reforms (EASE 3.0) was
launched in FY21 to help catalyse accelerated adoption
of customer-centric digital transformation initiatives
across PSBs. Over a period of time, many financial
services players, including banks, NBFCs, and fintech
companies pioneered breakthrough innovation to offer
simplified financial services and improve ease of access
to credit for customers.

EASE 4.0 - Tech-enabled, simplified, and collaborative
banking-

- Vinod Pophale
Dy. Gen. Manager &
Nodal Officer-EASE

The next edition of EASE reforms i.e., EASE 4.0 aims
to further the agenda of customer-centric digital
transformation and deeply embed digital and data into
PSBs’ ways of working. Two new themes have been
introduced to deliver on these objectives.

New Age 24x7 banking with resilient technology- has
been introduced to ensure uninterrupted availability
of banking services by ensuring 24X7 availability of
select banking channels, improving the reliability of
technology platforms, and aligning internal processes
in the PSBs to deliver such services.

Collaborative banking for synergistic outcomes- aims
to maximise synergies through collaboration between
PSBs and with broader financial services ecosystem
such as NBFCs for the coordinated handling of co-
originated loans.

In addition to the above new themes, several other
new reforms have been added to existing themes such
as increased use of digital and data for Agri financing
through partnerships with third parties for alternate
data exchange, driving impetus on digital payments
in semi-urban and rural areas, at-scale adoption of
doorstep banking services for PSB customers, etc. For
FY21-22 EASE 4.0 version was formally launched by
hon’ble Finance minister on 25.08.2021 in presence
CEOs all PSBs, DFS officials and IBA executives. EASE
4.0 agenda comprises 6 themes and 26 Action Point
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EASE 4.0: Key initiatives

Smart Lending 24*7 banking with resilient
fral-a-loan for doorstep 1&Ch|'|-1:l|.1}g:,'
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@ Partnerships with AgriTechs for wngl firal ke
& data exchange At scale delivery of doorstep

Hy o ; icaa
Automated processing and i
{"""_"‘ Co-lending with NBFCs

sanctioning

Technology Enabled Simplified & Collaborative
Banking in Our bank- Focus for developing
functionalities and more importantly Adoption-
IBA has given weightage for different EASE parameters
and based on these weightages Bank’s performance
in implementation and adoption of the functionalities
is compared with other PSBs and accordingly Bank’s
score and ranking is been fixed. Under EASE 4.0 the
score weightage is 70%+ weightage to business impact
and adoption metrics and 30% weightage to set up of
the functionalities. Following areas developing and
adopting can improve our Bank’s Score and Ranking.

e Adoption of digital channels (Missed Call/SMS/Call
Centre/Internet/Mobile App.) for Retail, MSME and
Agri lending

¢ End-to-end digitalised loans to new customers for
the bank.

e Customise loan terms, interest rate, and processing
chargesfor customersavailingend-to-end digitalised
loans based on past behaviour of such customers,
and information from third-party sources

e Introduce and promote new analytics-based offers
to existing retail customers, e.g.,, preapproved car
loans, EMI offers on e-commerce/POS

e Automate processing and sanction of agricultural
loans based on field visit, borrower interaction,
and risk assessment in states with digitised land
records.

e Increase in agri segment loan disbursements by
bank through leads generated by partnerships

e Leverage partnerships with third parties, including
AgriTechs for API-based financial and alternate data
exchange such as crop detection, yield estimation,
water stress estimation, weather forecast, estimated
harvest date, etc.

e Improve customer experience and facilitate the
adoption of mobile banking apps by Encourage
download and use of mobile app.

e Improve(%) of financial transactions through 'Home
& Mobile' based channels
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¢ Number of new users acquired as a share (%)
of existing non-BSBD operating savings account
customers

e Doorstep banking: Improve access to technology-
enabled delivery of banking services at customer
doorstep- Promote awareness and encourage usage
of doorstep banking services.

e Number of customers registered for door-step
banking service

e Promote digital payments in semi-urban and rural
areas and increase in digital transactions.

e Improving Total value of secured assets listed on e-B
platform (in X cr.)

¢ Adoption of Bharat QR & BHIM QR

e Social Media Presence Index- Number of followers
on social media platforms (Facebook, Instagram,
Twitter,) you Tube

e Increase (%) of operative saving (non-BSBD)
accounts enrolled under micro personal accident
insurance

e Eligible BSBD accounts in which overdraft has been
availed of and Average outstanding amount in BSBD OD

e number of operative BSBD accounts with RuPay
debit cards

e Atal Pension Yojana (APY) enrollments

¢ Loans disbursed under Stand Up India scheme

¢ Sukanaya Samridhi Enrollments

e Increase in share of EWS alerts both by number

and amount where action is taken within the SOP
defined timeline

o Effectiveness of collections actions- Share (%) of
SMAO0/1/2 cases that are rolled-forward and Share
(%) of SMAO/1/2 cases that are rolled-back

The success of EASE 4.0 implementation by the
Bank is only depends on the benefits of technology
transformation passed to the customers of the Bank
which can happened only through the Branches.

Tech enabled services like Missed call, Mobile and
internet Banking etc. are to be promoted and delivered
by the branches for best customer experiences.

The benefits of digitisation should also penetrate
through the Rural and Semi urban Branches.

Branches should ensure large scale adoption of the
tech enabled platforms for agriculture/Retail/MSME,
also increase in transaction through Mobile/Internet
Banking to set the agenda and roadmap to transform
our Bank into digital-attacker bank working hand-in-
hand with key constituents of the financial services
ecosystem to offer industry-best customer experience.
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Il &7 FHiT 3T TaER & & T aeifear ot T
TTeqTe TEM e & ST S 3T S i & $e3e &t
e ¥ IYINT fohT ST Gehd & | HiaTgel oot 3 fhder 3
BT & et § SR 9fg S 7 | ek 1 7ot SHmnfier:
TOHFT X FF & e o6 & form sieht o TR-sife Teermt
T I H H fawy yfFerT 7 |

TH ¥ P ISR T, BT AT Y TP ok T
T fopT ST Hehd © | 37 AT o STTHT 3 UTeeh] ol <feh
YT T & A ¢ fasrer yem fope & S foF 7 0 ot
AT / FATSE Feie S| §T AT T AR o T
Toft St ot T AfHT qUNferT o T STU U T HfR
FY G Uehipd oA € X fSTeh 0T o WMeeh! SRT YFTM
F & U @fd R THE 0% T & | FE
T % fIU Tk QUROT PIaE § A Tadt I S
fostett forer, Wramaret Yoo, Yook IS T F6 37 Yihy™
o TTEIH A 5T ST TR € |

IR IR fae Yram wone S GOl fafe yomett &
Trer off TSR o @ R ST e & TR Y g ot
YT TSI TG 7 SN o HTEAH § 370 UTEh! § YT
AR T Tohell 2 | 39 A, 37k 317 fefSee @t
3 -3 T MTcEfed i & felw e A S B2 off
I TTEhT T TS FaTarait g7 & et € |

Tersta, T YA foehedl & STRTHA o ShRT, MR Rt
dop T oft T fa € TR S HAreH % que e 3T
Tee o fore e feenfeer ter fepe € | faframes deafaq =it
FYL@T, RS GRT AT off T Ierer AT Jarait
HI GG, ok A G I qGaT o oh [T TR
e, 5= = o e TaeoT fear ST Fenan § | e
T 99T o T 590 X8 o el § 37 STIAM o YL T
¥ gfg g3 T SR SUNRHT 999 SR fagiaar Jgm & off
Hag frert |

g ¥, g9 ffgad 7 § &g g ¢ o ST gansit &
fefSTaeiionor 7 YRt S7ame) o &% & | Hee &1 ¢ | SfehT
YT T T TehTehToT T o STEvdehal & 31T T8
e GEfera ® o it sife wftfefa o & o aferarsit
3{IY ferchedl o1 U9T foRaT T ©, o Shed Q&I & | &9 wfae
H e 3T ShifaqerR] STUROTST 3T TUMTerar bl S ot
ST HT Gohd ¢ o AT Uesh TIHT T 3T T |
fefSiear ReT oI THLEUAS %07 & SEUROT 4 9YRAE
areforaeen ¥ g & &Y 3 7, T & 31 fgemet € 5
fefTae wiawid W I[E &9 ¥ BIE FT o Y HLAH T a7
TTEeh! ol ferehed Y ohid & | T X8 o ZohTSAT soht 31T
THATHE & rer fafier T &Y a1 ST STl SFewer §
9T T TET © ST hael T &S] ot GHier 7 Telle o
TSt ST FreTeh ShY JfHeRT T ST Afereh JATCgUT 57 31T |
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T Aeh+iteh Te AfehT

R # myfrer dfeRT St yreeTa fafewr TS & gE1 199
AT 3 ST H fafewn S gfean et ¥ 3 St it yeeTa
T - Sk ITH ST 1806 T, Sor 3H Ty 1840 H 3 deh
3T TS 1843 | A S1g & 39 4 ST o1 faerr ueh
T oo g o’ H T e T R T 1955 § IR
W S ¥ forer oY fean T | SeTRTeTe S W ohT TEel
Tt dep o | el fsTel sfor T 1935 F Confire femar o o
¥fea S Tnfid U1 IR H AR F SRt Y Mm@ 3
I HRIER ST s ook & Wi eret off | ek 7ot
AT Haet aTivTaes HTqs3TH ol &1 ST ST & | T
Y Id < F T I & T H qRAT Ko So & qiewar o
STafeh Jag TgE Sk SERTe doh AT 30T o | 3T g
R § I e o Aok BRI 9 - WReATT ST Sk, T
TTafe S SR fageft srafad S|

WAl % S IR oTd oo 1 kg S 7 o=t
AR TEN AT | I "ot T o ot =y fomam T | wft
YR 1 Hifer Al ol 77 w3 Y 31 qeht o
foritr Tt gRT 1 S o7 eI ot 39 9 T 3
F ¥ aRedr o Sk w1 R gor frema vt s
et et W R |

37T ST T FefieRToT BT I 7 | 39 g7 H T fag T Ma
& T F a9 7o W IUTHT A 3711 € | Foft <97 HRER
Td AT & foIT Toh-@X & Sea¥ Geiel s gL 31 96 @
1 AUSTHHT, STRIHTOT, STHTOT, SIS, Wre,
foTe o TR, Y FER e o Ty oM T anforsy ST
ST Tt ST T & &7 H SR 7 TR T oo
& &7 H fdt o1 o a7 € | 39k Ty-Tey ifrsa- ferem
& faerma, saaae gfawyt, fagm, st 3t gmm-ar
Farell & foear 3T T onfe ¥ fedt o warT-4m ¥ ofs
T ® 1 T -8 o faeerg ¥ onfiien strenfedtar, =rew
STATAHATAT 1 YfT 3 TASHIR T FFaTL & LT h off
fafere sifirT T8 21 Tt W & it S s
fet wer fafere 7gfw & o ®7 § S T o1 7 | AT A
IS ot TS T ‘AR Teh 3T T WA T8t T@all, I8
TN SHTHUT T T FTe € | SGeh I TR HT 3Tk
TR BTt & 3T ST AT T GRS h AT gl T
2 | g Wtk 3eTe o ek TR W AT T SgfeAr &

7% qe7 {9 a1 7 | 31 Fgfwal & STl afoTey- e
T e TR W I 2| I AT TG
ffeR 3 STTHA 1 S o gIAT B | SAEHIRIH TAT
&7 | T I T S T & foenfad g 7, SEH R,
fagmee, ST FHER 31fe STl o1 Secr@H1d ITeH
| TSR 9T T % Te ATk T8 € 1 T g
TGt & ST 3T & STaSE s [afael 3T i AT i
YR ST+ FATRTEerT BTell © | e 3T 7 Fgfh Sfte o e
Toft 1 SRt ¥ T B € 1 ST gEdt ofR s
- ForeT & ST foreTen ot Ffee e | ey et WAt
ST | bt U5 § g off T 1 ST qTE 3T STeH! &
STer- Ao T e T, R anfosen iR ety 1w
& 3T & S I % e €

oh Td I

o 3T o TT 1 HEd § S ST § T ST B
T ST ST T < T ShTH ShIcll © | ST ST+ TG =iy
TR T TR T 58 T 37T AT HAM o 7 7 Gt
H STHT T § 3T SEvIehaIaR J9g -0 T FehTent &
g1 9% 39 IHR ST F W A FT KT THT AT FAT
1 3Nk TS o adiHe M & Hiv, ST 76 A0 &
foehTr o fetw o Ud ST Haen U e savashdr
T S R |

TFeT STHT TG TN 0T J&H A o SARTE S 377 w1
off R T S, GO F AT A § I SIS aged
I ST TET, 319 UTeeh! o T 3ok <Iehl ohT TGO
FHTAT, AR el St Bl AT, TSl T HTH HLAT,
T O T Teeht Bt 3w T T STHERT 1 71 37
ok AT TR HT T < § TE B 9 TG T FIRR
FY & | TEHAT o 1 UG T GoiTehd! ot el ST & | FoF
97 o Rt U b7 Shisd ek <9 § SeT & w1l o
o & e oft formfor et sireame firere € 31T Seare Y
ST ¥ T et € |

e SHTOETL o faferer it aferte = ot & afar S gehar @
STAT § YT AR STHT LT,
STT ST FOT qUT ST & <,

TS T ol off & 3T frma ot &




TTEh! o eIt ATEW Seh STH ST,
forferer Tamd e T |

ST HRIEAR & &t T v Tiemd

ST & T & T R TR S-S g
TIM R T H 25 FIIS T Sk @ GIT T, $T IS HT
TR T J&F SHRT el - Tedl Ta et st o g
TRT GG &1 oF S-S ek T o . “H @Il - ST foeamat ¢
S TA 3T IR 9 gU. foheg e Wit < 7 ¥ &
g AISTT Gl el BT ehell. $7 Sl WAeR! o ST et
fer Tfafafer § Sem T o€t g €, 31eft qek SffeT
SEM 5= T AT F 7-g T & Hre off T T g R,
T A § FoeT o1 wream off fawt 3% W o & e
el B

7 fefa oAt wiioey gu Fit & & sfet = et e o1 s

&1 § off Fopi & fact v & wRoTH ScaTeade § | 3T &5
H off epl T GLHTT IUSHHAT o hraierd | feel o7 T 70
B T S AR |

TTEAOT St bl TR

TTHIOT &t H SR YT TRAT S S ST JTT SRt T
R | el § ST T ek 1 HTd YOI ShT ShTaT HTHT b1 STehT
T H AT I aTehE qfveRt W © | T8 H & 3 SR
T o o a8 B 2 | 397 & syt ureor em shTelt et
T g T SoF o oAy U@ O Fiet T aamn, TR
S H SIS hTH f6el § BT © | STST H o | 9 79 A
FTEIAT R | dont H f&t & T FAT ¥ TUR WEeh! o agd &
ST BT § | ST § TS Gfeehel Tl i 5T §H 3% S
9T & GG § o WEeh! i wqfte et € oK 399 %
1T faeT 7 ot 98¢ ST Bt € 1

% foru Srgeredt T TTeior &5 H wa9T ST YT SIS e
AR kT € T F TP bt T AN < TQ . ATk &
37Ot TG g2 ferct h Tefire S B €T e g8 © . TR
I AT F AR F qE AT FGER F FIT SfeRT
g™ 7 off &t o1 T o Soht 3 o st
&7 T Teh T TOTE U T YESA T 7. TAHIE S
e Hifsar T ot et ot amfEreh TarerTiaT o & ¥ ek Taht
AT el o TeTal ol AT S T JacT {5 8.

39 YR AR THE o 9l S0 § df fedt 3R aweir
aTTe s & @t § g 3ok aTiafe hrEl # SfiS o
B STeTaTeT ©. STehT it 3T 37k Tre & et 3T wre
9TTE el T €. el o Wt wrredt T yEn Shae
qTcohTieTeh SATerTITeR fadll hT |Ter & foTu 81 TaT . # gwerar
o TR O Uk ST U € o R § ety et
3T TS o JENT o e o Sl it ? T T forder
STMYR T TH TTT o ST WAl ol WHERY foiar wa
3Tk & T Yogg T o T T Teh 397 H TTeh! 3TIR
THTSTE HISE &

€ HATST o ST et ohT TaR-TR ST T TISTHTT fasmr
1 G Ao SUTATT HEdt §, ST WHRT e i
fed) b1 W it & 9T € | WiEeRT Sot # df fedt o aad
AT T <@ g T Fgd & ScHIEd § | §H e ¢ o St
T TR SUhAT ol S dreere feam s =nfeq |’

70 WOt & &

TS faumT 7 fet o ST o STIER <97 o i feedl &
a2 | 57 & F waifuer f&e) ot Bd € 9% % & S
T e Hed A B W @’ ST W ot ¥ sier @ B
THRT Ahg! o STTIR ‘& Ut I+ fedl Teun o §Cehry
ek ST 80 HIEel S el H et B | '@’ 3T T Joft o

= 59 T &1 @IS F @ §, 9% 9K T S 9 a0 - 99, I, v oK oied - frw

TR fel ot ArioT & S e 7 | A H SR S
foreitr Tt & SR & Sk 9eT e oh ShTH TTHIT S
fedt # e @ € | T R © o R SRt wiegeiy (Sefieg)
31T T ST STERT Gaemd STt 397 o AT SRl qoh
T & ® 3R % off SRt o F |

T ST ot 3 9g @ | e

T ST § off &St T hThT Hieqres fea S TeT §1
fedt H SUTeT HTH HA AT HHAAT T REha T fEat Hr
TTeHTTEd T o T fohT ST © | 397 o Aot Shufrll & |
e Wit Neffiet 31 Sfean (@e) o Tt st & afts
Jereieh €T doety] YT ohedl € foh St &) o JETT Bl S
o T UTeqTe ShTiehd Shidt Toal © | 37 SrehAl o 3faid
HUA 30 BIOEr § AT FW fedt § A qrel HHAR H
9 ST 2t € | YT e §, S ST AT © foR st
o T o e feet # 8 o STY | 39ehT SRoT @ fof hereit
T e fedt ot & B & 2 | 59 AT o TRt o S
T TH HIHT STTET BT ST |

T € T

TIHRT Ul T Shl H &t & TN I AhT TroTomeT
fqum =t gfee ion Surea™ wedt §, ‘59 fedt o wEm @
AR R Ff FHEfe W FE <o T ST 7 | e @
T S & AT AR 1 Hfar qof w9 wreraiti €1’
TIFH & JMEUHT 1 e I Y STEAT el € o 99
off Gfau o STER &t o TAMT & agMT FrEed T
I FTRERT €1 Sl 3R TR SThAT § T ereredt
o IR H SUTEAT Fedl §, '€H Ed € [ Sl K I fhT
Yregeg St START Gaemd wnit o o et # off Sy
T =IfeT | 59k fog 5 fied oo & e 3 fow afem
a7 off 1 2 | B ITHE § o STog & G 39 Wee § 319
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HeH IS | T e THRT Hufa i ot 37T HET
ARy ¥ et o1 SEmTe g =mfet |

Tqehtent faarehd

fedt & W 1 g K WL STHHT TR Sl F T
SHEET{eh GHE3T T GIET i Tgar € | 39 § 377 o
SHRIET 3T Tehient Sl U1 o &7 3 f&eY o7 TN T IrT
I5A & GfTeheT € | GEAT SENfiTeh! o &7 & 1TT THI aerat
% ag ot el & W gEen S g8 © | IHensit & aj H
FATT T YT hed 7, f&<l o i BT STehY Th& YT Sh1 SHHT
2| 39 SR I fo gF Guenaii ol QT S e B |
FRIERT 3T Tl & § et & WA F heft poft o
TG STET S BT S © | S G YT ST Ve & few
RS HITheT BT ST € | $ TG h1 Tohw1ieh! fearhell o wIetd
A f&e) & T @ oo €

SR & 3T SEed WEY HT Teh WfTATATATgUl 39 A <
# foeft St T el Are e, fade dot w1 A
a1 T T TR SR fow gU oft. foReh ot o aReRt
T off UHiFE Sl o IRER TR Y Teh 78 I JeH
. Johl & T TH W G0 T FEHTRIT ST
eI ATE. off T GEL T ATHAT ST ot &Lt bl g
T T A ot 7. 3 Il S ST UH AR ek 3T
T YR A g WTeh 3yverell &1 gfed @ §¢ &
H AT e e AT 3Ry fFar fF 9 & WIE a
TN T T, SRl 3 ST hrwret & uftad = amar f gemT
3T drefiTen! qX e SR Sgdt TE. Sont it ArSrSt
ST T T IAE § ST S M. I Aeehi o 9 ST
T qe 37k ¥R qh YA FaNE UG R Fefreht 1
SRt o ST Gt TRl Sht 3 3T THe ferem
FHTATTTE o T H Seora1 Ife 55, Tad-1 ol SfehT o
Tt TR O T ST S AT § IR H bl o st sga
T T BT T 1 TE. ek YMEIME o 7. 39 TR SfehT
% T E Y H AHUE GaAE, TEA G ARG, IAHRT
ek Y3t 3 SfenT Tar ot favergHiaar # gfg fovar aerm 24
& ST T TR fema.

T 3T AT T o Qe Jf ARt g8 sfehT gam ot
TgA STeal TS H T T o Wkl o foaw gRy Fawemt
3R Graumd TehT T o o s off Teeh o e 3K
TG & T ¥ JHEHT ST §. 39 TEd I T
% g S T faToT T WMeeh WUk T WERT o TST qer
TgT T 9T T We FPEAT § SUTHT AT, bt St Tt
TS | Ik I, STH! TS X 371 Tt T THGAH &
TS 79 39 I & W% i Ftear § Fer am & fau e
TFTeIT ST STrEveRaT o1 ot STvE foha ST @

wehl o TFYTEIOT WRTETerdl I Tk T SIfeed 371 & a2

T T THTSYTTA FET0T o o Stferepier wetfeamerar &
gfereor fach-Seft W et ik ot & faar s ey
foham T, 39 AR o TfETEIT e A ¥ Rl S SfehT
fYTeRoT & TISTATST ST SYTAT BT Tohet HIYTEA0T BT GahT e
Trer B T wfyTeronoRn ot Scaease ufafsar T 59 fowmw
T ST Fgq T MicaTe fea. erfaerert gRT e feer o
ot yfyreqor feam ST 3Ry fovam . ohaw fest ¥ feu @
ufeqoT SRt SfeTEOTEE T Uk JANT % w9 H W oy s
TS SHISTEAT T ot W fora . 5 wepr wf¥meqor  fec
T 3T A TR ST ohT GoheraTgash Tfd fear qerm
Tohg-Tew@ & off fedt uferery o ofq ereAfavar gey fopam.
AfepT 31X f&e) o STt qrer-Her § Ueh wreTieren easgar
off om gE. T fE 3 e, fedt § qUw fw Mo
TTSe, Sfept o farfurer ferall ax &t # forelt wecrent ot |7
T M.

affepT o farferar ferrall ox STt & fTa= qedeh SueTe € Sqet
o & fedt & foret geash T %9 2. 39 feun &y
fisTd S qen YR s T gRT 33T M Hed Ser@ T
2. fee) & afep ot ¢ foensii W g&aeh B F o yE A
T ¥ S eHfed T € I g w9 ¥ & § faet v
f&t T T TSI ERT 9% TA WA 3T ¢ 5 AfmT
o feroadt w1 feet & srfirerh fepam ST GoraT 8. 309 T8
off @ BT 7 foF qifecy, T, fhedt qur S | 37t
ST 3T UTeh SAmdTe feet o fog sfem ufyremr &
for Tfeca Xer, TEsT 3K FEw=T o1 & < O &t wmr oy
fafeTedT o1 @ider . afe Sorerial ot fedt W & ufd ® o
1 favemoT foram ST ar ot off 9% fafea &9 &t go o
SCTeTe o & § STeT YA o St ©. st ufer §
ST & TS STaTel faeiijelt ST Faifuss dehfe € forad
Tg AT el @ o 59 = a9 et i oSt vt @
TN Y. AR e S fach-Seft o % T W e
TS & TENT o1 FEOTReT e © e furd & of firef-syett
T TR TS I Tl ©. I8 WHE-UeH & A
Frregut s ? iR afE stfEe e TR T FEwT €
o1 3T Shaet et | =it e U GHNT ShY THET BT Gehelt
. f&dt & westarqEer ot et 7 fet wremm & wfvreor
T T o Fehel B

fect & RTMST FAR HTAT HiTeor F Rt it gt e €
3TIST & SIS T YA oA STHT §9 GHET T T
FCeTTeTeh & ST ST 8. 59 Teh Fared faug o
Yo 3T & # g ®9 ¥ ST dAR T AT S
® 9 dop uRTeT § feet ot S MR TRy ST Wb ®.
3rfed ETMBT St YT YA et & Foraw faw Y wE
AfYATE, 9TST T Feorar Afe ot AT 9 ehel! B
TfeTeoT HeTforeer o ot 7 SMavae § foh gayerd 3 e1q
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ot TSN BT STTATE T < 0 o et &9 & Tgamse
TAR ST 1 Toh ERGT Geh9-Te@ o1 el op. 39 fegm
T e afyTeror ARTeEner i ek qrefer Uget S =1eT.
39 e # ymfa ST ok ARl et st yuraeelt ST
THATEF T T8 7. TGO T IR T off & w
TS F1 W g T ¢ g g7 U F e F axferamier
RTIST T 97 U & HIT SIS o T3Sl W e anft
F ST 7. TITST Y Sifueie R § qaR foEr Smo
TEh AT dehl b1 ST FISTE GAR LT =T, 39 faug
1 BT Tl & TU-T1Y Gt o o @8 o & H oFf
HeTfaaerat = <1 TRy fora & fSred sharer W&, =1 |
v uf¥reror § fe<t st SwRTar bt i fyertt ufy 3 foen o
et UEST HTAT IV ©.

feTeror 7 et o1 3A Fg § fedt ® S T Ui |ige
off e arTe €. fawg T == sare G o fed &
e} GiST § el Uoh W el o I1g JLetar ¥ fierd € et
T R ST 3 A o S T e 6
gferen €t €. SfeRT o Tead wE # fauv Tk e e
F w7 H IWT 7. TOF §% T Freifa ol faem W g
T T 7 Forgw o et wmred & qrer g fedt
3T 3T BT T fear S @7 ©. Sk i 67 31 v

Y 9T FTerciehY 31U ST ! T=1 & AT T TTeeh! i
TATTHT g & fores o T yqE qfieT et €. wieneor
HEIfoemerd off fasT St 9T STTEvaehar i GHIHT T
TE-7¢ yftennd freiftg o R 2. <) o1 o v & gt
o S e Teet ot o g, SR e Y TR T
I Teaterat el off o SR & seerd wawr 7 fedt &
HTge § STET EeehT ST o Sfter @eT o fear €. Ut feufa
&t T 3T AT Tl 1 SR 7@ g I
e o off foT T 7 SR o @A e erent doh
o IS T BRIE Gob.

SR o Seerd TR  HfeTeer # fedt o SRR JANT i
IO & foT T 3fEvaes § for W7 YAMET Sy T
S ST, Tafear ToT- 1ty o7 T feat S o sr-or
THiGEAT EIelt € 37 YTl 1 Tl BT o SU fohT T,
fedt § TR wfvTeT YT BT THA-THT W e oA
ST =NfeT o 399 3Tevash guR fwar S =nfee. fed
H I §7 T TSNS TIR BT HehTT T FTedfee HaT
=fen fed o 3 7ot &9 & fedt # o1 fooey ot g fora
T, ufe fommet & sreferer TR X SifEd IR TR W
Teh-Ush TS Jeh TiYTeIT Hetfasner gRT STafsra fou
ST =eT T SATG! § 3Teh! THIGT &t ST =TfeT. 39 ThR
qfereor § fedt ot SfeRder, ST 31X ergem BT fAffa
T HHA B

A S # o o € e, e A g o T o, 3 g 3 e W few s i e,

I HT AT =& T HT kel W AT BT HRTAT BT I MS-TF 3 § 37k T fosdr. T1e ¥ Siad W 9 1 g
oot ATy St AR & T g feelt T weer o o T 3% QR ¥ fo FHE. TS W o, 36

foeT o1 Tt AT & G ST ST el H GHR HIA hT T HIAT T

FS G TS ASHh 1 AT o S TIC T ek Y. BRI T S et o T A1 37T off I T A SR it
| fare . IR S A T ST o AT T 7 oft 9% 7 e, :

e 3 e o T T 1 T o A o ) e, ) e o o 4 oft gt 2, o

firerer & Safer SMYaT <1 € BT

1T T T ST H TR SH T o T Jef ST el by U] T STERTE &1 1 7 T GoI ot ol e o7 e,
T A e e T SR 90§ e et o ARt 7 A . A e § 9% el g 7 . ST gt B e
3R GHTCT T S T SR Tl e gt A A AT 9 et i Svit ¥ g wehr :

T § 2 oft SISt A1 TarE T S geh @
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Bank Nationalization
Vs Privatization

Tracing the evolution of ownership pattern in Banking
Eco space in India and way forward.

On the 52nd anniversary of Nationalization of Banks
in India, I consider it well timed to look in retrospect
in the backdrop of the present-day developments in
a wider perspective on the evolution of ownership
pattern in Indian Banking and way forward particularly
in the context of some significant contemporary
developments taking place in Banking eco space.

We need to go little in retrospect in the backdrop of
conditions prevailing post-independence of the country
which led to nationalization of Banks in India. As a
first step by the Union Govt of India towards entering
into the Banking space, it was in the year 1955 when
Imperial Bank of India was nationalized and SBI was
constituted. Prior to the year 1969 mostly commercial
banks were owned by Industrialists and by and large
these Banks were engaged in and directed towards
serving large and medium Industries. Connected
lending was prevalent as many banks were owned by
business houses. Banking habits among rural masses
were limited and mostly confined to informal channels
of . Bank Branches were mostly in big cities and there
was absence of reach of Banking services to small towns
and rural areas

In Dec 1968 Banking Law amendment was passed and
the resultant Scheme was known as Social Control over
Banks to ensure optimum growth rate of economy which
is inclusive of all sections of society. SSI, Agriculture
and self-employed actually needed support for true
self-reliant India. Banking services were lacking in vast
areas of country particularly Rural and Semi urban
pockets were underbanked and outside reach of formal
Banking services or Bank finance.

These were major challenges before the Govt which
prompted the government to take steps to nationalize
initially 14 private sector Bank on 19th July 1969. The
initiative was purely driven by need to ensure reach
of Banking services/Bank credit to marginalized and
weaker sections of society and to people in rural and
semi urban areas with special focus on Agriculture
and Small-scale industries and towards generation
and providing self-employment opportunities for
upliftment of poor.

By the year 1980, 6 more banks were added to the list.
Thus brining 84% of Bank branches under Govt control.
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Former General Manger

Central Bank of India

Ex Senior Advisor, Corporate and
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These initiatives of government allowed citizen to avail
banking services throughout the length and breadth of
the country regardless of income levels of people. The
number of nationalized Banks kept increasing but after
a series of mergers and acquisitions in the last severa;
years, we are now left with 12 Public sector banks
functioning in the country.

Nationalization of Banks and its objectives:
Nationalization of Banks broadly helped in:
¢ Expansion of banks in unbanked centres

¢ Introduction of credit guarantee schemes and
Deposit insurance Schemes which gave comfort to
people and encouraged people to approach banks.

¢ Nationalisation saw massive expansion of bank
branches across the country:.

¢ Inclusive banking facilities where all sections of
society were attempted to be covered within the
ambit of Banking services and Bank lending through
numerous schemes, important amongst them was
Integrated Rural Development Scheme (IRDP), farm
mechanizations, crop loans, diary, poultry, fishery,
piggery and so on including several employment-
oriented schemes for youth of country. It did result
in achievement of a sort of green revolution and
white revolution in the country and self-reliance for
food grains.

¢ Availability of institutional credit to large number of
people was a positive sign.

¢ But nationalisation having achieved its objectives in
a larger perspective in course of time also saw little
operational flexibility, administered interest rates,
and low profitability.

¢ Profitability of banks was never an area of concern
for the government till financial reforms introduced
in 1990s and in short, social causes dominated the
nationalisation phase.

¢ Financial literacy and inclusion have been the hall
mark of PSBs.

Process of Privatization of Banks post Reforms:

Early nineties the financial sector reforms undertaken
by Govt which was the Period of transformation and
turning point in Indian banking sector in the context
of new mantra of Globalization, privatization and
liberalization.
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Prime objective of reforms is to have a strong and
resilient banking system.

The progress that was achieved in the areas of
strengthening the regulatory and supervisory
norms ushered in greater accountability and market
discipline amongst the participants.

Prudential norms, risk management, supervision,
corporate governance and transparency and
disclosures were adequately addressed.

Thereform processhelpedin takingthe management
of the banking sector to the level, where the Reserve
Bank ceased to micro-manage commercial banks
and focused largely on the macro goals.

The focus on deregulation and liberalisation
coupled with enhanced responsibilities for banks
made the banking sector resilient and capable of
facing several newer global challenges.

Thus, private banks were again permitted only post
liberalization of the economy in the early 1990s.

In the current financial year recommendations were
made by the Niti Aayog to the Central Government about
the privatization of few Indian Public Sector Banks.
Government is now considering greater privatization of
public sector Banks by proposing to disinvest in some
of the public sector Banks. The reasons considered by
Government of India are manifold: -

. Lot of stress on govt resources by way of budgetary
support for continuous capitalization Banks in the
face of eroding net worth of many public sector
banks mainly contributed by rising stressed asset
book of these Banks.

. The government has announced a 19-billion-dollar
recapitalization plan. This recapitalization helps the
banks survive but are not a long-term solution. This
has led to the government considering privatization
as a means for transforming the banks into entities
that are commercially viable.

Privatization refers to the sale of government-held
assets or shares to the private sector. It is often
achieved by listing the new private company on the
stock market. This has previously been performed
in other sectors.

. Union Finance Minister Nirmala Sitharaman said

during her budget speech on Feb. 1, 2021 that
the government will bring necessary legislative
changes in the parliamentary session to enable
this divestment plan of two public sector Banks in
current financial year. She, however, did not specify
which banks the government was looking to sell
stake in, or how much it would divest.

Six banks that are initially on the radar of
Government to be privatized are Punjab & Sind
Bank, Bank of Maharashtra, UCO Bank, Central
Bank of India, Indian Overseas Bank (I0B)and Bank

of India and out of which presently two Banks are
proposed to be privatized.

Consolidation Phase of Indian Banking:

We are aware that earlier Government of India (Gol)
has consolidated 10 Public Sector Banks into 4 banks.
The announcement of this mega-merger was made
by Honourable Union Finance Minister Nirmala
Sitharaman in 2019. As per the Honourable finance
minister, the merger would help to manage the capital
more efficiently. The amalgamation of the PSBs was
primarily based on bad loans intensity as well as
regional factors.

After the mergers, the country is having a total of 12
public sector banks, including State Bank of India (SBI)
and Bank of Baroda (BoB). This will result in seven
large public sector banks and five smaller ones. There
were as many as 27 PSBs in 2017 prior to merger.

Competition and consolidation and present-day
conditions:

i.  One ofthe positive effects of financial sector reforms
is competition. Entry of new banks in the private
sector in 1996 further intensified the competition
in the Indian banking sector.

ii. Reforms and the evolving developments in the
banking sector instigated the discussion and debate
of ownership of public sector banks.

iii. For ensuring financial inclusion and delivery of
banking services across the country, ownership
plays a very limited role. Pre 1969 was different
period when the policy of nationalization was very
much needed to meet the objectives before the
government in the relevant period. Policies are
ought to be dynamic and ever changing and should
be reflective of aspirations of people of country.
If we consider present context if we examine, the
factors and economic conditions which prevailed
and necessitated nationalisation of banks is no
longer existing in the present world.

iv. After independence making India self-reliant was
objective, so the state ownership was envisaged
for attainment of these objectives. Now Banking
eco system has matured in India in terms of its
product range, technology and reach to people
places besides the convenience it provides. We have
43 Regional Rural Banks. We have payment Banks;
we have small finance Banks. We have cooperative
Banks and we have foreign Banks in India either
operating as Branches or a independent local
subsidiary. We have NBFCs and Micro finance
institutions who are also supplementing the
Banking services in the country. So, reach to the
people and far distant places is adequately achieved
to aid financial inclusion and financing of the lower
end of the pyramid. Moreover, Financial inclusion
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could be achieved through regulatory guidelines
which all banks irrespective of ownership need
to follow. Thus, present consolidation happened
in PSBs is a good sign and could help in stronger
public sector banks.

v. At the same time Government is simultaneously
engaged in turnaround of public sector Banks
through following measures and initiatives:

¢ Indradhanush Scheme
Gyan sangam 1 and 2
Manthan

EASE programme.- Now in version 4.
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Setting up of Bad bank is largely to help PSBs
which are saddled with more

vi. Still if we consider top global 100 banks, India’s
banks are disproportionately small, compared to the
size of its economy. In 2019, when Indian economy
is the fifth largest in the world, our highest ranked
bank-State Bank of India- is a 55th in the world
and is the only bank to be ranked in the Global top
100. Nations like Finland, Denmark, and Austria,
which are a fraction of India’s size of economy
and geography, have a bank each in the list, while
neighbouring China has 18 banks in the global 100.

vii. The government’s move to reduce the number of
Public Sector Banks from the existing 21 to 12 is for
creating 3-4 global sized banks is well conceived.
No doubt it would provide economy of scale of
operations and help in avoidance of redundancy.

Debate on Private vs Public

Banks play a very important role and are one of the key
driving forces in our economy. Most of us are already
accustomed to their basic functions of receiving
deposits and providing loans to the people. But over the
years banks in India have evolved to perform functions
like providing lockers, insurance, mutual funds,
transferring funds, and also play a key role in digital
payments and transfers. They also aid the growth of
the country by absorbing the excess capital from the
economy and redirecting its use towards productivity
and growth.

Banks are classified into 2 categories i.e. Public and
Private banks. A public sector bank is one where a
majority of its stake is held by the Government. On
the other hand, a private sector bank is one where a
majority of the shares of the bank are under the control
of its shareholders.

Although the banks either being public sector or
private sector perform the same functions. However
due to their aims and period of existence customers
notice significant differences depending on the banks
they choose. Private banks arrived relatively late in the
Indian banking sector thanks to the reforms introduced
in 1991. This is one of the reasons why people find
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public banks secure as they already have been around
longer enabling them the gain their trust. Also, the
confidence that the government will not let a public
bank fail adds to this security. Private banks make up
for these security concerns through their technological
advancements and superior customer service.

GLOBAL EXPEREIENCE OF PRIVATIZATION OF BANKS.

If we see the empirical evidence on privatization in
developing countries on the impact of privatization,
it calls for more nuanced evaluation of privatization.
Private ownership alone may not ensure generation of
economic gainsin developing economies. Its success has
strong pre conditions in terms of adequate regulatory
infrastructure and capabilities and appropriate
process of privatization for attaining positive impact.
Govt of India is seized of the concerns and adequately
addressing the same so as to achieve the objectives
of efficiently enhancing privatization that promotes
equity in all spheres.

Conclusion:

The presence of few Public sector Banks in the eco
system of our nation is vital for economy besides
providing cost effective banking and other services
to the large vulnerable population and the balanced
plan of government is rightly aimed in this direction.
Albeit the few PSBs should remain strong in terms
of capital, technology and governance. The board
level transformation is extremely vital to compliment
the growth and sustenance of PSBs which are being
contemplated to continue. They should transform to
global level banks with adoption of best practices of
private banks and proven track record on sustainable
basis keeping focus on the country emerging banking
needs besides being small man’s bank at all times.

These new Avtar of PSBs provide opportunities
to youngsters to choose banking as their career.
Dimensions of HR management in the PSBs has
undergone paradigm shift oriented towards faster
career progression coupled incentives for better
performance. At the same time Privatisation of some of
the PSBs based on well-defined transparent criteria
and approach provide an opportunity to corporates
looking for banking space, without undergoing pains
of establishing huge network of brick-and-mortar
branches. They can build upon the solid pillars of PSBs
which they will be acquiring.

Whether banks are owned privately and or
Government, regulation and supervision are the key
for better performing banks. In terms unprecedented
crisis (Global meltdown or COVID 19) Government
and central banks are together to support the financial
stability of the country. Hence the experiment on
privatisation of some of Public Sector Banks (PSB)
presently underway could be considered as step for
further structural reforms in the banking sector for the
reasons stated above.



Provisions Relating To Sexual Harassment
of Women at Workplace under The Sexual
Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act 2013

Introduction:

The women folk have been subject to discrimination and
sexual exploitation world over since time immemorable.
Women have always been treated as a subject of consumption
by men folk. India is ranked as one of the most unsafe places
for women. Due to certain recent unfortunate incidents,
Delhi has been levelled as rape capital of India. It is not an
exaggeration that women across India face sexual exploitation
but only few of them muster courage to resist it either due to
lack of family support or social stigma attached to it. Most of
the women do not even mention it to their families fearing
that their families may ask them to quit the job. Before the
‘Vishakha’ case there were no formal law of guidelines to deal
with the case of sexual harassment at workplace. The victim
had to lodge a case under Sections 354 and 509 of the Indian
Penal Code to get the offender punished as per law. However,
it is due to ineffective and inefficient legal process which is
not able to deter the offenders from resorting to such crimes.
Process of law is not victim friendly and often the offenders
who might have more resources and influence, go scot free.

Background behind enactment of the Act:

The issue of increasing sexual harassment cases at
workplace was taken up by Hon’ble Supreme Court by
way of public interest litigation leading to what is now
known as a celebrated judgment in legal field as ‘Vishakha'
reported in the case titled as Vishakha and others Vs State of
Rajasthan and others, (1997) 6 SCC 241. The Hon'ble Court
expressed their concern over ever increasing incidents of
sexual harassment resulting into violation of fundamental
rights of ‘Gender Equality’ and ‘ Right to Life and Liberty’
granted under the Constitution of India. The Apex Court also
observed that the same impinges upon Articles 14, 15 and
21 of the Constitution of India. Stressing upon the right to
life with dignity, Hon’ble Court laid down certain guidelines
by invoking the concept of Judicial Legislation in order
under Article 142 of the Constitution in order to provide
protection to working women from sexual harassment at
their workplace. Some of the guidelines are :

- AK Bansal
Ex-Assistant GM (Law)
Central Bank of India, Mumbai

e It defined duties of employer or other responsible
person in workplaces and other institutions

e [tdefined what is sexual harassment
e  What preventive steps are to be taken
e Complaint Mechanism

¢ Complaints Committee

e Disciplinary Action

Taking a cue from the directions of Hon’ble Supreme Court,
the Act was enacted in the year 2013 with the object to
provide protection to women against sexual harassment
at workplace and also for the prevention and reducing
of complaints of sexual harassment and other connected
matters. The ‘Workplace’ in the guidelines is confined to
the traditional office set-up where there is clear employer-
employee relationship. However, the Government, with a
view to implement the directions of Apex Court in true spirit,
enacted the statute which goes much farther to include a
wider spectrum to be construed as workplace and even
include any place visited by the employees during course of
employment including transportation. The provisions of the
Act are applicable to all establishments whether government
or private. Domestic women workers have also been given
protection under the Act.

What is Sexual Harassment:

In general parlance, Sexual harassment may be defined as
demand for unwelcome and unwanted sexual favour or
sexual gestures towards women. It makes the women feel
insulted and offended. Justice Arijit Pasayat has described it
in these words, “ While the murderer destroys the physical
frame of the victim, the rapist defiles the soul of helpless
female”. Under the Act, Sexual Harassment has been defined
as an unwelcome sexually determined behaviour, whether
directly or by implication, such as :

e Physical conduct and advances or

e Demand or request for sexual favours or making sexually
coloured remarks or
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e Showing pornography or

e Any other unwelcome physical, verbal or non-verbal
conduct of sexual nature.

In addition, the following circumstances , if occurs or
is present in relation to or connected with any act or
behaviour of sexual harassment may amount to sexual
harassment:

e Implied or explicit promise of preferential treatment in
her employment or

e Implied or explicit threat of detrimental treatment in her
employment or

e Implied or explicit threat about her present or future
employment status or

o Interference with her work or creating an intimidating
or offensive or hostile work environment for her or

e  Humiliating treatment likely to affect her health or safety.
Internal Complaints Committee (ICC) :

The Act provides for constitution of internal complaints
committee by every employer, having 10 or more than
10 employees, at different administrative units or offices,
divisions or sub-divisions of his establishments. The
committee shall consist of at least four members including
Presiding Officer who shall be a woman who shall hold office
for maximum period of three years. It has been provided that
at all times minimum 50% of the members of ICC shall be
women.

The Act also provides for a parallel grievance redressal
committee namely “Local Complaints Committee” to receive
complaints where the Internal Complaints Committees have
not been set up due to having less than ten workers or if the
complaint is against the employer himself. District Officer
shall designate one Nodal Officer in every Block, Taluka
and tehsil in rural or tribal areas and ward or municipality
in urban areas to receive complaints and forward the same
to the concerned Local Complaints Committee within seven
days.

Procedure for Filing Complaint :

Any aggrieved woman may file a written complaint of sexual
harassment at workplace either to Internal Complaints
Committee or Local Complaints Committee within three
months from the date of incident or in case of repeated
incidents within three months from the date of last incident.
However, if the woman is not able to file written complaint,
the Chairperson of the committees is obliged to offer
assistance to that woman in filing such complaint. However,
the Committee has been given power to condone the delay in
filing complaint for genuine reasons. If the aggrieved woman
is unable to file complaint due to her physical or mental
incapacity any other authorized person can file complaint on
her behalf. In case of death of the woman, complaint may be
filed by any person who has knowledge of the incident with
written consent of her legal heir.

Conciliation :
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It has been provided under Section 10 of the Act that before
initiation of inquiry on the complaint of the aggrieved
woman, steps may be taken by Internal Committee or Local
Committee as the case may be for settlement between the
aggrieved woman and the respondent. If case of settlement
between the parties, the concerned committee shall record
the terms of settlement in writing and send it to the employer
or District Officer for necessary action as specified in the
recommendation of the committee. In the event of settlement
the matter will be closed and no further enquiry is required
to be conducted. It has been provided under the Act thatif the
terms and conditions of settlement are not implemented, the
aggrieved woman is at liberty to approach the committee to
proceed with the enquiry as per rules.

Inquiry into the Complaint :

The internal or local committee shall have powers of a civil
court as provided under Code of Civil Procedure in matters
of issuing summons, enforce attendance of witnesses and
examine them on oath and can also direct production of
documents. The Internal or Local Committee shall proceed
to hold enquiry into the complaint in accordance with the
provisions of service rules applicable to the respondent.
However, in case of complaint by domestic worker, if prima
facie case is made out, the Local Committee shall forward
the matter to police within seven days for registering the
case under Section 509 of Indian Penal Code and any other
relevant provision of the Code. It has been provided under
the Act that if the terms and conditions of settlement are
not implemented, the aggrieved woman is at liberty to
approach the committee to proceed with the enquiry as per
rules or forward the matter to police. If the respondent is
convicted of the offence, the court may order such payment
to the aggrieved woman by the respondent as it may consider
appropriate.

It has been provided under Section 12 of the Act that during
the enquiry proceedings committee may ask the employer
to transfer the aggrieved woman or the respondent to any
other workplace, grant leave to the aggrieved woman up
to three months or grant any other appropriate relief to
her. The leave so granted shall be in addition to the regular
leaves to which aggrieved woman is entitled. The employer
is under obligation to implement all the recommendations
of the committee and report compliance to the committee.
The Committee may also recommend on written request of
the aggrieved woman, to restrain respondent from reporting
on the work performance of aggrieved woman or writing her
confidential report and assign the same to another officer.
In case of educational institutions, restrain the respondent
from supervising any academic activity of the aggrieved
woman. As per Section 13 of the Act, the Internal Committee
or the Local Committee shall forward the report to the
employer or District Officer as the case may be within ten
days of completion of enquiry. Such report shall also be made
available to the concerned parties. Where the committee
arrives at the conclusion that the allegation against the
respondent has not been proved, it shall it shall recommend
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to the employer or District Officer that no further action is
required to be taken. However, if the committee finds that
allegation against the respondent has been proved, it shall
recommend for the following actions :

(i) To take action against the respondent in accordance
with the service rules applicable to the respondent

(if) To deduct such sum from salary of the respondent as
may be considered appropriate to be paid to aggrieved
woman or in case of her death, to her legal heirs. If the
employer is not able to deduct such sum from salary of
respondent due to any reason, the respondent can be
directed to pay such sum to aggrieved woman. If the
respondent fails to pay such sum, the amount may be
ordered to be recovered as arrears of land revenue.

(iii) The committee, while deciding the quantum of
compensation, is expected to take into consideration
the mental trauma, pain, suffering, emotional distress,
loss of career opportunities due to the incident and
medical expenses incurred by the victim for physical
or psychiatric treatments. It is also expected of the
committee to consider the income and capacity of the
respondent in paying compensation amount to the
aggrieved woman.

The employer or the District Officer shall take action within
sixty days upon receipt of recommendations of the concerned
committee.

Itis important to note that the scheme under the Act does not
envisage that the proceedings before internal committee or
District Officer shall partake the character of regular enquiry
proceedings which are conducted under relevant service
rules or conduct rules. In a relevant case of Debjani Sengupta
Vs Institute of Cost Accountants of India and others, 2019 (3)
LLN 629 (Cal), it was observed by the Hon'ble Calcutta High
Court that it is not proposition of law that once proceedings
before committee was concluded and recommendation
made, the employer was bound to impose a major penalty
without initiating any disciplinary proceedings under the
service rules. The Act mandates that sexual harassment , if
proved would constitute misconduct under service rules
and the authorities may impose punishment under rules
applicable to delinquent.

Filing of False or Malicious Complaint :

If any woman files false complaint or produces any forged
or misleading document, the concerned committee is
empowered to recommend to the employer or the District
Officer to take suitable action against such woman. Such
action may also be taken against a witness for giving false
evidence or producing forged or misleading documents.
However, mere inability to substantiate the complaint
or provide adequate proof shall not be a ground for
recommending such action.

Duties of Employer :

Section 19 of the Act provides for following duties of the
Employer :

(a) Provide safe working environment at the workplace
which shall include safety from the persons coming into
contact at the workplace

(b) Display penal provisions of sexual harassment, and the
order constituting the Internal Committee

(c) Organize workshops and awareness programs at
regular intervals for sensitizing the employees with
the provisions of the Act and orientation programs for
members of the Internal Committee in the manner as
may be prescribed. Appropriate Government is expected
to offer financial support as and when required for
orientation and training,

(d) provide necessary facilities to the Internal Committee
or Local Committee for dealing with complaints and
conducting inquiries

(e) assist in securing the attendance of respondents and
witnesses before the Internal or Local Committee

(f) make available such information to the Internal or
Local Committee as it may require having regard to the
complaint

(g) provide assistant to the aggrieved woman if she chooses
to file complaint under Indian Penal Code or any other
law

(h) cause to initiate action under Indian Penal Code or any
other law against the perpetrator or if the aggrieved
woman desires, where the perpetrator is not an
employee in the workplace at which the incident took
place

(i) treat sexual harassment as misconduct under service
rules and initiate action for such misconduct

(j) monitor timely submission of reports by Internal
Committee.

If any employer fails to constitute an internal committee or
take action against the respondent or contravenes or abet
contravention of any provisions of the Act, he shall be liable to
pay fine of at least Rs 50000/-. In case of repetition of offence
there is provision for imposition of double penalty. However,
if the authority is of the view that higher punishment is
required to be imposed upon the employer, authority is
empowered to cancel or withdraw licence of business of the
employer.

Conclusion :

Today’s women-workforce despite being self dependent
and holding high positions face sexual harassment, inequal
treatment and bias at workplace. Environment prevailing
at workplace and the character of the perpetrator are
the potential factors for increasing incidents of sexual
harassment. Sexual harassment at workplace affects not
only the employee but also the employer by impacting its
environment. It is also likely to tweak working ration of
women. Hence it is need of the hour that the provisions of the
Act are implemented in letter and spirit.
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CENT SWABHIMAN PLUS AT A
GLANCE REVERSE MORTGAGE
LOAN enabled ANNUITY

- Pravin Bhargava
Agm Retail& Consumer Lending
Central Office, MMO, Fort Mumbai

For the convenience of the field functionaries and to market the REVERSE MORTGAGE LOAN enabled ANNUITY
product launched by Government of India to the senior citizens our Bank had launched the scheme , the salient
features of RMLeA (Cent Swabhiman Plus) are as under :

S. | Features Reverse Mortgage Loan enabled Annuity
No (Cent Swabhiman Plus)
i | Entry Age 60
ii | Eligibility ¢ Joint Borrowers (Husband & Wife).
e Atleast one of the Borrowers should be above 60 years and
the other should be above 55 years.
e Should own a residential property free from any
encumbrances.
iii | Security Mortgage of House Property
iv | Institutional Arrangement SUD LIFE
Premium Annuity
Payment Payment
CBI
Mortgage of RMLeA
House Payments
BORROWER
v | Nature of Payment Combination of the following as mutually decided between
the Borrower and Bank:
e Periodic Annuities - Monthly, Quarterly, Half-yearly or
Annual
e Lump sum in one or more tranches
e Committed Line of Credit
Annuities can be of two types:
e With Return of Purchase Price
e Without Return of Purchase Price
vi | No Negative Equity Guarantee to Borrower | Yes.

vii

End Use of Payments

e Consumption Purposes

e Upgradation /Renovation/Repair of House

e Medical purposes

RML payments are not to be used for speculative purposes.

viii

Maximum Loan Disbursement Tenure

Annuity Payments till the demise of the last Surviving
Borrower.

ix

Reverse Mortgage Redemption Reserve
(RMRR)

RMRR, up to 10% of the Property Value, is set apart by the bank
as a (deposit) and acts as credit enhancement, which is optional.

Some Frequently asked questions (FAQs) are discussed here
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What are the advantages of an RMLeA (Cent
Swabhiman Plus)?

The main advantages are:

e Lifetime Income Supplement: Enables house-
owning Senior Citizens having inadequate
income to meet their financial needs for
renovation/repairs to house, medical & other
personal purposes, for their residual life time.

e Retaining ownership: The borrower continues
to retain ownership of the house.

e Social Security: In the absence of social security
for Senior Citizens, RMLeA serves as a partial
substitute.

e No Repayments: The borrower(s) do not have
to repay the loan during his or her residual
lifetime or till such time he or she continues to
stay in the house.

e Freedom and Flexibility: Loan availed under
the scheme may be utilized for any purpose
other than trading and speculation.

How does a borrower receive money under an
RMLeA (Cent Swabhiman Plus)?

Any or a combination of the following, as
mutually agreed by the borrower and lender:

e Periodic payments (monthly, quarterly, half-
yearly, annual).

¢ Lump-sum payments.

e Committed Line of Credit: The eligible amount
of loan will be sanctioned by the bank to the
borrower, to be drawn and utilized by the
borrower as and when required, under mutually
agreeable terms & conditions. The borrower
pays interest only as and when applicable and
to the extent of the loan amount drawn.

In addition to the above, the borrower gets the
following options:

e Lifetime annuity payments without return of
purchase price

e Lifetime annuity payments with return of
purchase price

What is Purchase Price and what is the difference
between the options with return of purchase price
and without return of purchase price?

Purchase price means the one-time upfront

premium paid by the Bank to the Insurance
Company for the purchase of annuity to be passed
on to the borrower net of service charges. The
borrower has to exercise one of the following
options in order to avail of annuity payments for
residual life time.

e With Return of Purchase Price: In case of the
borrower’s death after execution of the RMLeA
contract, he/she shall be entitled to receive the
one-time upfront premium amount (purchase
price) remitted to the Insurance Company by
the Bank.

¢  Without Return of Purchase Price: In case of
the borrower’s death after execution of the
RMLeA contract, he/she shall not be entitled to
receive the one-time upfront premium amount
(purchase price) remitted to the Insurance
Company by the Bank.

Can the borrower receive lump sum payment?

Yes. The borrower can receive lump sum amount
to the extent of 25% of the loan amount subject to
a ceiling of Rs.15.00 lakhs, to be used for medical
treatment for self, spouse and dependants or
for such purposes as may be notified by the
Government.

Are there any ceilings on the amount of monthly
payments to be received by an RMLeA borrower?

There is no ceiling on the amount of monthly
payments to be received by a RMLeA borrower,
which will depend upon the purchase price and the
age of the borrower.

Is the payment(s) received by a borrower under an
RMLeA subject to income tax?

All payments under reverse mortgage loan are
exempt from income tax under Section 10(43) of
the Income-tax Act, 1961. However, monthly or
periodic Annuity payments are defined as “Salaries”
under Section 17 of the Income Tax act and are
taxable in the hands of the annuity recipients.

Will an RMLeA be subject to capital gains tax?

As in case of RML, any transfer of a capital asset
in a transaction of reverse mortgage shall not be
regarded as a transfer. A borrower, under a reverse
mortgage scheme, will be liable to income tax (in
the nature of tax on capital gains) only at the point
of alienation of the mortgaged property by the
mortgagee for the purposes of recovering the loan.
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What are the costs involved in availing an
RMLeA(Cent Swabhiman Plus)?

Like all other loans, bank do levy processing fee,
service charges, etc on RMLeA as well. Details of
all charges will be communicated up-front in a
transparent manner to prospective borrowers.

What will be the rate of interest of an RMLeA?

We have RBLR +SPREAD presently 6.85+ 0.50
=7.35% for the RMLeA (Cent Swabhiman Plus)
subject to reset every year from first draw down

What shall be the tenure of an RMLeA?

The RMLeA payments shall accrue through out the
residual life time of the borrower(s).

What will be the security to the Bank?

The residential property of the borrower is to be
mortgaged to the bank towards security.

When does Cent Swabhiman Plus become due for
repayment?

An RMLeA (Cent Swabhiman Plus) will become
due and payable only after the demise of the
last surviving borrower or when the borrower
permanently moves out of the house. The loan may,
however, be liable to foreclosure on the occurrence
of certain events of default.

How is an RMLeA (Cent Swabhiman plus) repaid?

The Loan Account will be adjusted by proceeds
obtained from sale of the house property
mortgaged. The borrower or his/her legal heirs
may repay the loan from other resources without
bringing the property to sale.

What happens if the total dues payable to the bank
(i.e. principal + accumulated interest) exceed the
value of the property at the time of final settlement?

All RMLeA(s) will carry a 'no negative equity’
or 'mon-recourse’ guarantee. In other words,
the borrower will never owe more than the net
realizable value of the property, provided the terms
and conditions of the loan have been met.

Who is the Master policy holder?

The bank shall act as the Master Policy Holder on
behalf of the borrower.

Can the borrower prepay an RMLeA? If yes, then
what happens on prepayment of the loan?

TS o1 e el TE= SUeh! WIN Y BT © - ShTehT SheTeiehT

Yes. The borrower can prepay an RMLeA availed from

18.

19.

the lender at any time during the loan tenure.
Bank will not to levy any prepayment charges. In
case of such prepayment of loan amount by the
borrower to the Bank, the Bank shall release the
mortgage of the house property and return the
related documents to the borrower. Therefore
Bank shall inform the Insurance Company about
such prepayment. The borrower shall continue to
receive the Annuity payments from the Insurance
Company in his/her designated bank account.

Who will be responsible for payment of taxes etc.
and the maintenance of the property?

The borrower will insure the house against all
natural calamities. The borrower will also ensure
to pay all taxes, electricity charges, water charges
and other statutory payments pertaining to the
house. The borrower will maintain the house in
good condition.

What are the various events of default under
RMLeA?

RMLeA is liable for foreclosure owing to the
occurrence of the following events of default:

e If the borrower has not stayed in the property
for a continuous period of one year.

e If the borrower fails to pay property taxes or
maintain and repair the residential property or
fails to keep the home insured, the PLI reserves
the right to insist on repayment of loan by
bringing the residential property to sale and
utilizing the proceeds to meet the outstanding
balance of principal and interest.

e Ifthe borrower declares bankruptcy.

e If the residential property so mortgaged to the
Bank is donated or abandoned by the borrower.

e Iftheborrower effects changesin the residential
property that affect the security of the loan for
the lender. For example: renting out part or
all of the house; adding a new owner to the
property's title; changing the property's zoning
classification; or creating further encumbrance
on the property either by way of taking out new
debt against it or alienating the interest by way
of a gift or will.

e Owning to perpetration of fraud

misrepresentation by the borrower.

or
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e If the government under statutory provisions,

seeks to acquire the residential property for
public use.

e If the government condemns the residential

property (for example, for health or safety
reasons).

e The Insurance Policy shall be rendered null

and void ab-initio and all moneys paid in
respect of that assurance shall belong to the
Company, if any conditions herein mentioned,
or any endorsements made or any variations
evidenced by exchange of documents hereto
are contravened; or it is found that a statement
made

¢ in the member data given to the Company;
or

¢ in any other document leading to the issue
of the Master Policy; or

¢ in any other document necessary to keep
the Master Policy in force is incorrect.

Will the property be re-valued after an RMLeA has
been availed by a borrower?

The Bank will re-value the property mortgaged to
it at intervals that may be fixed depending upon
the location of the property, its physical state etc.
NHB Such revaluation will be done at least once
every three years, and the quantum of loan may
undergo revisions based on such re-valuation
at the discretion of the bank. The frequency of
revaluation will be made known to prospective
borrowers at the time of sanctioning of the loan.

Does the scheme allow the house owner not to avail
the loan from a lender even after the completion of
the documentation?

As per NHB guidelines Senior Citizens will be given
up to three business days to cancel the transaction,
thereby allowing them to exercise their “right of
rescission” in case they change their mind.

Whatif the loan amount has already been disbursed
to the borrower?

If the loan amount has been disbursed, the entire
amount will need to be repaid by the borrower
within the stipulated three day period. However, it
will be the discretion of the Bank whether or not to
charge any interest for the period.
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What if a prospective borrower has an existing
mortgage on the house?

The borrower may qualify for a RMLeA even if he
or she still owes money on an existing mortgage
on the discretion of the Bank. However, the reverse
mortgage must be in a first lien position. The Bank
may opt to make the loan payment directly to
any third party mortgagee in order to release the
existing mortgage of the residential property and
effect a new mortgage of the same in its own favour
as security for the RMLeA.

What if the borrower dies before his spouse?

Generally, the owner of the residential property and
his/her spouse are joint borrowers in an RMLeA. In
such cases, in the event of death of one borrower
(say, the owner), the other (i.e. the spouse) may
continue to live in the property and shall receive
RMLeA payments till his/her death.

If the property is in the name of both the husband
and wife, can the wife get a loan after the death of
her husband?

Yes.

Whether the RMLeA scheme is only for urban areas
or is it also for senior citizens living in semi-urban
or rural areas?

The scheme is applicable for the entire country
including rural areas. The property should be
mortgagable. In some rural areas agricultural land
cannot be mortgaged and hence reverse mortgage
loans cannot be considered against a house
constructed on such agricultural land.

Will Power of attorney holder of a property be
eligible for loan?

No. The property should be self-acquired, self-
occupied and having clear title in favour of the
borrower.

If the property is in the Senior Citizen’s name, is
any permission from legal heir required before
applying for loan?

No permission is required from legal heir before
applying for a loan.

Property is in the name of wife. Can the husband
take loan?

Loan could be given to the wife and husband could
be the co-borrower.
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Whether the loan can be paid off and the title deeds
taken back?

Yes. The Reverse Mortgage loan can be prepaid
at any time during the currency of the loan. On
clearance of all the dues, all the title deeds will be
returned by the lender.

Is a residential property which is rented applicable
for an RMLeA?

No. The residential property must be the primary
residence of the borrowers and RMLeA cannot be
provided against rented property

Are there any medical check-ups involved for
the purchase of the annuity from the insurance
company?

No. There are no medical check-ups involved.

Can a person who has taken a Reverse Mortgage
Loan upgrade to RMLeA?

Yes. In such case, the borrower is required to contact
the Bank and follow the necessary procedures.
The balance amount left (after adjusting the dues
in the existing loan account) will be transferred
to the insurance company towards purchase of
the annuity and the borrower shall start receiving
periodic lifetime annuity payments.

The annuity payment is calculated on the basis of
a Mortality Data Table or Life Table, which shows,
the probable residual life time of each person at a
particular age. The quantum of Annuity payment
is arrived upon by actuarial calculations of the Life
Insurance Company based on the mortality data
table.

The RMLeA payments are better adjusted to suit
the borrower’s residual life-time and the table
of Annuity payments are clearly disclosed to the
borrowers before sanction of the loan.

35. What is Reverse Mortgage Redemption Reserve

(RMRR)? How is it calculated and used?

The Reverse Mortgage Redemption Reserve
(RMRR) is a part of the loan which may be retained
by the bank as per policies, as deposit in lien
towards the RML. This amount shall be used only
at the time of closure of the loan for the purpose of
settlement of the loan dues. The RMRR is calculated

on the following basis.

RML-Annuity Option | Maximum RM

Redemption Reserve

RML-Annuity
Return
Price)

(With
of Purchase

10% of Property Value

J

A\

How is annuity payment calculated? Why are the RML-Annuity (Without | 10% of Property Value
payments received under this more than the RML Return of Purchase
payments? Price)
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e SeTe |

fefSteer aferT ot FAM &<eh 1 fat WE! S EeT gan &
Sceh 379 59 22T T ST ek el 7 o 310 farsirar Afeer
% ST URee fohaT § | dehT gRT 37 U fen sfert § fefveer
e & o T8 Y Rt feha o e @ | fefsteer wreen o a1
Iriie ohTd © fop foriar Seerm Sent qoft Sitat Sieft ot Srealt
o T T & e 7|

‘Tt - faveniaRr % W § yEfd € o 7 9% &
ST g F AT el Fell  Go e SfenT T ot 2
3 TAR WA I ¥ 7 fF 80 Hfqw Ser swRfe/
Unstructured 3% 38 ot SaTEed & Sea Jfeshel ¢ |
39 T T WA A F (AT ST T oh S fe
TR

FRIER WA &1 TR W fozafient - smeiia fefee Tiad
T AET P SR ST

wefare faurT W qe- §E@oT fammor

3R Senfid fofa S et Genfosa fota B

AR H SR ST SR FFeRoT, T GURT 3K Fof it
ToTerT # QU AT F T F&TRT o SFR T agH o ¢ Tk
WIeH o foT 3797 AR Afse # $21 TAfafeay / Snfdfhiymee
FfeiT & 9 FH W 95T & IR § SR @I E |

faferer e ata rarst 1 e Yard 3 sfifed et (Video
KYC) Srt fafirer Teer ortes Tfaarert & Saa s1ieel i & fou
TEhi T 3 T T LA HTET T TE € | COVID - 19 FeTHRY
T U H Sl T TEh! o TRH TR T Yaai T & shfse
& of femmn e |

afefTT % U ZEeRTONT & FHH R % STewe, g T S
T areft oft 07 R # ST TeT ek deht BT T T
TR COVID - 19 e ot & oTeT o el O gfa §
STTSTERTT ST T o T, e TEeh 3T F0T § Tob L o
&, {ST5er HROT 4o 7T R0 S L ¥ ek @
SASTE FRT 30 STTETdt (GSAP) 2.0 (WReRT Hfawfe
STTATEUT STshH) H YLhR T THT T o TTY-T1ef IT &
¥ o, T eTRe, AR, Sy o snfe o
shiee foraT o1 e 3 o fort fofve TR ot TR € |

i BigeT | et € Wi Te= S el € |

RBI 3 FUICTSH T %7 3R TWHR o [YTIH o fere T

T @Y off STAfT 1 o srefereRer F agEn o % fau

COVID - 19 H&cq BT T =0T i, Afeh 37 Fefeh eSS,

famad 2011 ¥ %= 3g 5 - 6% W BRI

o AR T A TUR ST 78 Tel T Fehel ek SNk 31X

3EifiTer foehT 1! B¢ ok s F0T W AR & €| sl &

o 3reft e SET T B Tl & ) Seifer R SR

ST Tl o fad W & hise T g =feq |

0 R0 e & Tk wor # fefsew st % wmem @

e 31ad 39 T o o Tk WUl U-2-Ug %07 Siaesh

e YUl (R ) Aieer oht SATavaehe gl € | 78 e &T

T T At H g ST arert Sifeehier i afiaanstt &t

FTHFA S|

e SROT S IFR ¢ -

1) %97 3afq =T (Loan Origination Stage)

2) shfse TedTa =RT (Credit Evaluation Stage)

3) ohfec Wi/ TEAGSTAROT =R0T (Credit Sanction/
Documentation Stage)

4) ohfga FRIRTAT =ROT (Credit Monitoring Stage)

5) shfga Rahatt =0T (Credit Recovery Stage)

S TR W T @t § g S arelt fafve sitfdaret

T faed - HEHTA (System Automation) 3T Tifefeea

(Analytics) T ST STk THTHT fohaT ST WeheT € |

fefSreet sfer & T TN & T FE W & Hig Ff T

3T ¥, IS o faAT -

1) T TS AT (Skimming)

2) IR (Phishing)

3) fafST (Vishing)

4) $oT LTS

5) Wi (POS) WY HraTeret

6) TR (NEFT) dirameret anfe |

T e HI HEHS & TS & (AU 37a IS TAAicad

(Fraud Analytics) T S&ATe feram ST TeT €1 20 § otk

o F S, YIRS gHERR ¥ e % fe fram -

YT e S10eh &9 9 ITMH ¢ | 3 ¢ Tihae STetor,

ferT et 3t off FAE B |

39 fagor ¥ fovaifien! STS e €| faveilie! ST 7 et

o - e e Fafirl &t ot Tohd ©, afesh & WG [T

o fore et ot W # off 7ET S TR § IR FRET QR &

T et T Foefon & g e e B |

T WE ¥ ST AT TAAiead Aisel T JAN ek T

FA 8 for &0 99 fierent fefsiear 9fe o gRT Ter TeTeh dferT

T a1 fmfor &3 |
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3TU ek Thl T, ST - 2021 KNOW OUR BANK, JUNE - 2021

R =tre# /X in Crore)

feraor T, 2021 g, 2021 S, 2021

Sifaw (31.03.21)  sifaw (31.05.21)  sifaw (30.06.21)
DETAILS March, 2021 May, 2021 FINAL  June 2021 FINAL
FINAL (31.03.21) (31.05.21) (31.06.21)

R W YIRGTE / BRANCHES IN INDIA ) 4608 4594 4594
THIOT / Rural . 1603 1604 1605
31¢f ITERt / Semi-Urban , 1332 1331 1331
¥t / Urban , 810 802 802
TR / Metropolitan . 863 857 856
SIUT TS / SATELLITE OFFICES ) 10 10 10
fa= ee / EXTENSION COUNTERS , 1 1 1
SMHER ITETY / SIZE WISE BRANCHES
STATTYS T8t IMETT / ELB . 40 22 22
T4 IS @ / VLB . 415

H@' YT / Large Branches
WEIH YMEC / Medium Branches
Y Y@M / Small Branches . 311 0 0
ENL) QH'@TQ/ Specialised Branches . 78 77 77

Shel WHTY, / AGGREGATE DEPOSITS 328877 331156 330677
] / Current 16259 14580 14755

9T / Savings 145667 149035 147943
fHRIET / Time 166951 167541 167979

1. aTfuT ekt ¥ ¥ & g AT fETAT / SHARE OF CBI IN SCBs (DEPOSITS) 2.16 2.17 2.15

yfd $TET WUTE / PER BRANCH DEPOSITS 71.37 72.08 71.98

i TG / AVERAGE DEPOSITS 319889 328391 329025

faet wrel @t g1 ¥ 9fE / GROWTH OVER PREVIOUS MARCH

kN ST / Aggregate Deposits

TSN / CRR:- T) A / Obligatory (18.12.2020)

o) arEfeh (3M) / Actual (Average) (18.12.2020)
THUASTT /SLR:- T) 3am / Obligatory (18.12.2020)
o) IRAfde / Actual (18.12.2020)

2T o Tehal / CASH IN HAND

uTee o feerd Rt W SHel 919/ BALANCE WITH BANKS IN INDIA

ATt fisTd deh ® 919 / BALANCE WITH RBI

f9E9T / INVESTMENT

Erear T / Government Securities

) aﬂﬁﬁ{ﬁ TfAYfqAT / Other Approved Securities

mﬁrwm/ Other Non SLR Securities

YR (T A1) / LENDING (Call Market)

et UT (@ 1 BISHT UT) / NET CREDIT (Excl. Credit to Bank)

el UT / TOTAL CREDIT

@rel / Food

-Em / Non Food

Mt &7 / Priority Sector

3ited 0T / AVERAGE CREDIT

7l 5T / EXPORT CREDIT

famer uTel st g ¥ 91 / GROWTH OVER PREVIOUS MARCH

el 0T / Total Credit F35./CBI 6.22 -3.85 -3.35
377 AT, 4% / SCBs 5.60 -1.06 -0.98

07 : ST 3UI / CREDIT: DEPOSIT RATIO ¥ &%, / CBI 55.25 52.65 52.77
o7 . & / SCBs 72.46 71.43 70.87

frae Fo7 # wrerfieRdr & T e (STIIEITE fAATH)/ Share of Priority 4093 49.59 43.76
Sector in Adj. Net Credit (incl. RIDF)-,

faret 0T Y 7 e (STRIEIE FHATHT) / Share of Agriculture in Adj. Net Credir 18.03 21.01 19.74
(Incl. RIDF)

fSha STf&T™T : Sl STHIT / Idle Assets: Aggregate Deposits 0.46 0.56 0.51
faer _SJ;WT\_YI":ITQ/ Investment: Aggregate Deposits 46.77 47.50 48.02
TS Y el TEAT ST HTATerT Ve T 7. ST Ak Sohi o SMhS 26.03.2021 F & (SITA).

Total No. of Branches exclude satellite offices. $ SCBs figures as of 26.03.2021 (Prov.).

6.02 0.69 0.55
10034 11720 13470
10044 12349 13487
60412 60311 60625

123697 128381 127211
1458 1743 1567
50 103 115
14736 13600 13400
153820 157304 158804
110414 114226 115947
0 0 0
43406 43078 42857
200 1100 160
176913 173438 175229
169787 180061 180061

1775 2742 2544
175138 170596 172685
88222 86293 85792

175548 174891 174554
4446 4494 4473
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Central Bank of India

1911 & 3Muss fow “SHfga’”  “CENTRAL TO YOU SINCE 1911

a1z AdI3il Bl ﬂeﬂ?b‘cﬁim
3itz oisrE wifas-19 A

fofercaent = foru fafee @em /faer =7, giftrea, wiem,
SAMIEeh R, TS A, WTeF Fa13il /hifae Trairad
U < Temfor 29 o o /S shie |

siferasas fdr st 2 SIRAEIUCI3IR
100 BRAS 5. +2.5096-9.35%
gorsfs1erot AISToll AHTH
120 HIc 31.3.2022

. S TR 1800-22-1911 ; ﬁm . ; .ﬁmﬁ! Jltwi i
Sﬁiﬁmﬁﬂ?ﬁa%m. _centralbankofindia.co.in & ozd N https:/iwww.facebook.com/CentralBankofindia il : https:/itwitter.com/centralbank_in
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IR SO 3 | AT, AT
TIAT ST /AT €.

« F1: 916 IR e F Ay weeHw e .

« GTAT SR HA 6 AT GAT S qRAT
raw fowmEr 9w 3 gooo /-,

* UAUA HIE IU.

* AT / TTETHS Jaerest.

« e faaer 3-Ra & e | Saee.
« T Seve /Arasa St gl

et IF TR 1800-22-1911 ¢ e o E . i f et ¥ g ltwi I ki
stferes SRt % ﬁvrq centralbankofindia.co.in T ATSd BN https://www.facebook.com/CentralBankofindia Rl B https://twitter.com/centralbank_in



