@ Hoges e 317w BT
Central Bank of India

1911 & 3nmgss g 'SHEF"" “CENTRAL” TO YOU SINCE 1911

Marketing / Public Relations Deptt., 16" Floor, Chandermukhi,
Nariman Point, Mumbai — 400 021
CO:Mktg /PR.2021-:PRESS:37 08" June 2021

The Commerce/Banking Editor,
MUMBAL.

Dear Sir/Madam,
We are appending here-below a Press Release of Central Bank of India, looking into the pandemic,

introduces online process for deceased claim. with a request to publish and give us a good coverage in
your esteemed daily and oblige.

With Warm Regards,
S H Ayubi R L Nayak
DGM/Chief Marketing Officer AGM-PR/CCD

PRESS RELEASE

Central Bank of India, looking into the pandemic, introduces online process for
deceased claim.

During the Pandemic there has been unexpected and untimely demise of citizens.
Dependents of deceased customers having Bank accounts face lot of difficulties to claim
their amount due to lockdown and other movement restrictions. Looking into the difficulties
being faced by the claimants/legal heirs to visit the Branch for settlement of claims, Central
Bank of India has introduced a new scheme for easier and hassle free processing of deceased
claims. Now request for the claims can be placed on Bank’s toll free
no.1800221911.Request can also be placed on our Bank’s  website
www.centralbankofindia.co.in under the “what's new and other services”.

CLAIMS UPTO Rs.1,00,000/- OR 50% OF CLAIM AMOUNT WHICH EVER IS
LOWER WILL BE SETTLED IN THREE DAYS UPON RECEIVING SIMPLE
CLAIM DOCUMENTS.
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